SRt wiasr faftr €737 / EMPLOYEES’ PROVIDENT FUND ORGANISATION
A7 e USTIK Tﬂw YT G
MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA
&9 SEfad: aRlt / Regional Office: Vashi
2T T 6. wia Hefter, aTERt o3 WA Himciad, aTel, 76t §aE- 400703

Tower No.6, 5" Floor, Vashi Railwayy-Station Complex, Vashi, New Mumbai - 400 703
E-mail: ro.vashi@epfindia.gov.in Website: www.epfindia.gov.in Phone: 022 27812022

No.: MH/PF/RO/VASHI/HRM/C.T./ & DATE: {3 05.202Y4

Notice Inviting Tenders

Sealed tenders are invited under two packet bid system. i.e. Technical Bid and Financial Bid from reputed,
experienced and financially sound supplier of Manpower service companies / firms / agencies for Multi-Tasking
Staff for providing below mentioned manpower for Employees Provident Fund Organization, R.O., Vashi for a
period of one year from the date of award of contract. The period may be further extended or reduced by the

department.
. Sr. | Name of Service Approximate Category location
ho requirement
1 MTS 22 Un-skilled | Tower No.6, 5" Floor, Vashi Rly-Station
Complex, Vashi, New Mumbai -400 703

The General terms and conditions, buyer Specific Additional terms and conditions. qualification criteria, SLA
etc. are as per Government-e-Market Place (GeM) and can be obtained on Government-e-Market place (GeM) or
can be downloaded from the EPFO website www.epfindia.gov.in The Interested parties/ supplies/vendors going through
this tender document shall participate in online tender Government-e-market place (GeM) through online mode only.

Tender documents submitted through any other mode will be out-rightly rejected.

Tender fee: 1000/- (If vendor want exemption in Tender Fee, provide/upload MSME/NSIC Certificate.)
EMD Amount: 3,68,412/-. (If vendor want exemption in EMD amount, provide/upload MSME/NSIC Certificate.)

(1) Date & time of Publication of Tender : 13.05.2024 at 02.00 PM

. (i1) Date of Publication on GeM ; 13.05.2024 at 02.00 PM
(ii1) Last Date & time for submission of Tender : 27.05.2024 at 02.00 PM
(iv) Date & time for Opening of Technical Bid ; 27.05.2024 at 02.30 PM
(v) Date & time for opening of financial Bid | : 07.06.2024 at 02.00 PM
(vi) Place of opening the Tender ' : EPFO, R.O. Vashi

The interested and eligible Company /Firm/Agency may upload online tender document on GeM
(Government-e-Market Place) complete in all respect.

This office reserves the right to amend/withdraw any of the terms and conditions in the Tender
Document (as well as GeM tender) or to reject any or all tenders without giving any notice or assigning any
reason. The decision of the Regional P.F. Commissioner - I, RO Vashi in this regard shall be final and

binding on all.

Yours faithfully,

Assistant P.F. Chmmissioner
Regional Office-Vashi
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‘ Bid Number/gry wAE (fag gwar):
GEM/2024/B/4939378
Dated/R=iz . 13-05-2024

Bid Document/ s examas

Bid Details/fas faragor

Bid End Date/Time/Riz 42 2 #r arfiw asa

27-05-2024 14:00:00

Bid Opening Date/Time/fs goa fir
aE/wag

27-05-2024 14:30:00

Bid Offer Validity (From End Date)/fR3s termer
d9ar (@2 Q9 A ardiw @)

90 (Days)

Ministry/State Name/#3ad/Us0 & ard

Ministry Of Labour And Employment

Department Name/fsmer & =gy

Na

Organisation Name/f3aT & aray

Employees Provident Fund Organisation (epfo)

Office Name/aatas @ sy

Ro Vashi

Item Category/ag &y

Manpower Outsourcing Services - Minimum wage -
Unskilfed; Others; Office Peon

Contract Period/3/ 9w 3@y

1 Yea!r(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/f=x & =easr sitaa
a3 (3 anf @)

100 Lakh (s)

Years of Past Experience Required for
same/similar service/5=/aaa a3t ¥ faw

BT Rrer I &

3 Year (s)

Past Experience of Similar Services

required/5H aig $r Jar3it & Ao mags
e ¥

Yes

MSE Exemption for Years Of
Experience/3¥%a & awf ¥ vaivws B¢/ and
Turnover/&i3@ & fav wwws & gz wg ¥

Yes

Startup Exemption for Years of Experience

and Turnover/ ¥ & auf ¥ &Y e

No

Document required from seller/fisrar @ @Y
AT EEAASA

Experiehce Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs @ Ra¥ =farr afiry fnrar

No
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1
Bid Details/fs faavor

Type of Bid/f3 & s Twol Packet Bid

Time allowed for Technical Clarifications l
during technical evaluation/d&=iifI e & | Days

aRiE =il FadHT ¥ I wHT

Estimated Bid Value/siafaa fas azr 7300000

Evaluation Method/igaisa ugfy Total value wise evaluation

Financial Document Indicating Price
Breakup Required/#ca axif@ arar R qrardsr | yes
AFHT ITaARIAF & ‘

EMD Detail/Suadr faayor

Required/3dmasgsdr No

ePBG Detail/Sddish favor

Required/3maegear No

Splitting/fasrsa
Bid splitting not applied/atel s ary ¢t faar o

MII Compliance/UA3T$3TS 3rurel

MII Compliance/TH3ME3ME rgurere Yes

MSE Purchase Preference/tsivys @iig afiuar

MSE Purchase Preference/t@udas @i adadr Yes I

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting 014 quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the b}dder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less tha% 3-year-old, the average turnover in respect of the
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completed financial years after the date of constitution i‘shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in

bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as

defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued

by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase prefer%nce for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference Iprice| band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1_4 2021 PPD_dated 18.05.2023 for compliance! of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process,
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

Additional Qualification/Data Required/3iIfafes Qadr /3ma9u® et

Scope of work & Job description;1715600913.pdf

Buyer to upload undertaking that Minimum Wages J:ndicated by him during Bid Creation are as per
applicable Minimum Wages Act:1715600960.pdf |

)
. Technical Specifications/aaidr faffRar

Manpower Outsourcing Services - Minimum Y\Iage - Unskilled; Others; Office Peon ( 22

Specification Values -
Core —!
Skill Category Unskilled
Type of Function i Others
List of Profiles | Office Peon
Educational Qualification Secondary School
Specialization Not Required '
Post Graduation Not Required j
Specialization for PG . Not Applicable
Experience 0 to 3 Years :
State NA |




Specification

Values
Zipcode NA
District NA
Addon(s)/us3ifa
Additional Detéilsﬁiﬁﬂ?ﬁ oy
Title for Optional Allowances 1 I
Title for Optional Allowances 2
mle for Optional Allowances 3 lr
Additional Specification Documents/ifafits R SEadsT
Consignees/Reporting Officer/RAR/Nuiféar 3D
Consignee
S.No./#. || Reporting/Officer/ Number of Additional
. R At Address/uar Resources to | Requirement/3RANw
4. be hired K ICRLE TS|
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Consignee
Reporting/Officer/ Number of Additional
o,/ Rdifsar Addressftrflr Resources to Requirement/3faftw
‘ be hired RIS
I

* Minimum daily
wage (INR)
exclusive of GST :
751

¢ Bonus (INR per
day): 0

* EDLI (INR per day)
73

® EPF Admin Charge

(INR per day) : 3
e Optional
Allowances 1 (INR
perday): 0
e Optional
Allowances 2 (INR
per day) : 0
* Optional
Allowances 3 (INR
400703, Tower 6, Floor 5, Vashi per day) : 0
. " i % 0. § a @ .
1 II\(J!;?OJ Munshiram Railwfay Stgtion Complex. 22 E?%T::gggi?:g
Vashi, Navi Mumbai per Resource per
Month : 0

* Remuneration per
resource per hour
for Overtime Hours
(Including all

applicable
allowance etc &
excluding GST) : 0

* ESI (INR per day) :
23

¢ Provident Fund
(INR per day) : 69

* Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Buyer Added Bid Specific Terms and Conditions/r zw 518 ¢ faz A Ry o

1. Generic ‘
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract., However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration ‘

2, Generic




10.

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to u load undertaking to this effect with bid.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: Alil office of the Service Provider must be located in the
state of Consignee, DOCUMENTARY EVIDENCE TO BE SUBMITTED.,

Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to

Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprisesi(MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and M:edium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. Ifithe bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid

evidence in this regard shall be uploaded along with ithe bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 15% of total value.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Purchase Preference (State)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises from the State of
Bid Inviting Authority whose credentials are validated online through UDYAM Registration /Udyog Aadhaar
(as validated by Government from time to time) for that product category. If the bidder wants to avail the
reservation benefit, the bidder must be the manufactt rer of the offered product in case of bid for supply of
goods. Traders are excluded from the purview of PublIc‘ Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. Benifits of MSE will be allowed only if seller is validated on-line in GeM profile
as well as validated and approved by Buyer after evaluation of documents submitted.

Payment ;

PAYMENT OF SALARIES AND WAGES: Service Proviider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
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alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff,

11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Submit the following Documents ;

1. ISO Certificate

2. GST Certificate, PAN Certificate

3. EPF, ESIC Certificate

4. MLWF, Professional TAX Certificate
5. MSME

6. Shop & Establishment Certificate
7. List of Clients & Experience Certificate from last
8. Turnover for last 3 years

9. Non Blacklisted Certificate

10. Location must be in Mumbai, Navi Mumbai, Thane region.

Disclaimer/sredaor

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and [ or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:- i

1. Definition of Class | and Class II suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard. |

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manu acturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards,
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

@ No s s
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Reference of conditions published on any externLI site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed b GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in 3s a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and wiuld not be allowed to open bids if he fails to reply to
such representations. -

This Bid is governed by the General Terms and Conditians/wrﬂTFa @ 3R o, conditons stipulated in Bid and
Service Level Agreement specific to this Service as proviHed in the Marketplace. However in case if any condition
specified in General Terms and Conditions/ara=a f@a 3K o is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditlions in the General Terms and Conditions.

|

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidderiof a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidderifs registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and nen-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1eT &Y HHT Ul & @z 26 & Tt 7 A & WT HF W W w3 F Ry F whe
utcrﬁdwa‘ﬁaﬁu#:mwaswarsﬁﬁnﬁmmmﬁmaﬁrwm\ésﬁﬁawﬁﬁaﬁﬁgﬁé?ﬁmammm
magﬁgaﬁararmeﬁ)mrﬂa?mudsﬁqmmmﬁ%maﬁmﬁmaﬂmmaammmaﬂésﬁ
mﬂammf%ﬁtrarﬁammmamﬁwa@vaﬂmmmﬁ&ﬁxmﬁxmzmzﬁmﬁmé
& IR 2|

---Thank You/u=1qre---
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