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OFFICE ORDER

Further to the instructions issued on resolving the J-track issues, it has been decided
that Sh. Sanjay Kesari, RPFC-II (NDC) with his team engaged in help desk will help in
collating, categorizing & communicating solutions to the field aoffices on the operational &
application issues in coordination with the business and the technical team of EPFO & NIC.

He will wark as the nodal officer for resolution of J-track issues.

Sh. Satish Chandra, RPFC-1 (IS & Project), Sh. C. Chakraborty, RPFC-I, Sh. Uttam
Prakash, RPFC-II (Project), Sh. Ravi Kant, RPFC-II (IS) from business side will be actively
associated during the discussion & resolution of J-track issues. Sh. Dinesh Dharni, AD
(IS), Sh. S.Baskaran, AD (IS), Sh. V.Chandershekhar, AD (IS), Smt. Sathyabhama, AD
(IS) will also coordination with above officials in resolving the J-track issues & redressing

the problems flagged by different filed offices.

The resolution of J-track issues in consultation with NIC will be a major milestone in
stabilizing the present computerization objective of EPFO. This may be treated as
important & urgent and a weekly report be submitted by Sh. Sanjay Kesari, RPFC-II
(NDC) and coordinator for J-track for the information and necessary update of CPFC,
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(B.K. Panda)

Addl. Central Commissioner (IS & Project)

1. Sh. Satish Chandra, RPFC-I (IS & Project),
2. Sh. C. Chakraborty, RPFC-I

3. Sh. Uttam Prakash, RPFC-II (Project)

4. Sh. Ravi Kant, RPFC-II (IS)

5. Sh. Dinesh Dharni, AD (IS),

Sh. S.Baskaran, AD (IS)

Sh. V.Chandershekhar, AD (IS)

Smt. Sathyabhama, AD (IS)
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Copy to:-
1. P.S. to CPFC for information
2. Sh. B. Vinaya, Sr. Technical Director, NIC



