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· Dated:07.12.2017 

0 8 DEC 2017 
All Addi. Central PF Commissioners, 
Regional Commissioners in-charge ofROs/ZTis. 

Sub: Non-Receipt of Replies to References made by CBT members- reg. 

Madam/Sir, 

Please refer to Head Office's letter no. Conf. 1(1)21 tthCBT(EPF)/2016/24619 dated 
11.03.2016 (copy enclosed) whereby instructions were given to take prompt action on 
references made by members of CBT (EPF). 

2. It has been reported by CBT members that references made by them are not being 
replied to. It is requested that all references made by members of CBT (EPF) may be promptly 
replied to and necessary action taken in accordance with instructions issued vide Head Office's 
letter no. Conf. 1(1)2111hCBT(EPF)/2016/24619 dated 11.03.2016. 

[This issues with tha approval of ACC (HQ)] 

Yours faithfully, 

~ ---1'1 
(Amiya Kant) 

Regional PF Commissioner-I (Conference) 
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To, ~\_\\:; \ 1 

Dated: 11-03-2016 

Zonal ACCs, 

Regional Commissioners in-charge of ROs/SROs/ZTts 

Subject: - Protocol for interacting with members of Central Board (EPF) 

Sir. 

1 1 MAR 20!6 

The members of Central Board (EPF} have informed that EPFO offices are not 

attending to them or to the references made by them to EPFO offices with due diligence It 

has accordingly been felt necessary to issue following guidelines in the matter:-

1. All references made by the members of Central Board (EPF) shall be acknowledged 

within th ree working days. The acknowledgement shall be issued under the signature 

of officer-in-charge in case the references are received at EPF field offices or training 

institutes. In case of references received at EPF Headquarters the acknowledgment 

shall be issued under the signature of ACC of the Division to which the matter pertains. 

2. Thereafter, till the final cfisposal of the matter under reference, fortnightly status 

report on the same shall be sent to the CBT member under the signature of authority 

ment ioned in t'1e preceding paragraph. 

3. In case ,f any reference made by the member(s) of Central Board (EPF) requires to be 

referred to Central Office or any other EPF field office, fortnightly status reports shall 

include contact deta ils of officer to whom such reference has been made and the 

timeline within which answer has been sought. 



4. In case a member is visiting or intimating to visit any of the EPF field offices, 

he shall be received by the officer-in-charge of the office concerned and accorded due 

courtesy and welcome. It may be ensured that no complaints are received on this account 

from the members of Central Board (EPF ). 

(Issue with the approval of CPFC) 

Yours Sincere ly 

~---{Jagmolfan) 
Addi. Central PF Commissioner (Conference) 

Copy to: All non-official members, Central Board (EPF) 
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