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Employees' Provident Fund Organisation Ministry of Labour & Employment, Govt. of Indla 
Tw", struryT, Reglonal Office, Kolhapur 

238/6t at arrTt qT, taargT 416 003 NOTA 
T 238/6 'E' Ward Tarabal Park, Kolhapur 416 003 

/ax:0231-2663309,TatrT/orfice: 0231-2682100, 2682101 
E-mall-ro.kolhapur@epfindia.gov.in No: MHPF/KOL/ADM/2020-21/227 

Date: 16/02/2021 

TENDER NOTICE FOR ANNUAL MAINTENANCE CONTRACT OF COMPUTERS (INCLUDING THIN CLIENTS) AND ITS PERIPHERALS 
The Employces' Provident Fund Organisation, Regional Office, Kolhapur invites sealed tenders from reputed and experienced agencies for AMC of Computer (Including Thin Clients) and its peripherals The interested agencies are required to submit technical and financial bid separately. The bids in Sealed Cover-I containing "Technical Bid" and Sealed Cover-II containing "Financial Bid" should be placed in sealed cover super scribed, "Tender for Security Services" and should reach EPFO on or before 03:00 PM on 03/03/2021. The Technical bids shall be opened on 04/03/2021 at 03:00 PM. 

The tender documents containing eligibility criterion, scope of work, terms and conditions can be purchased from EPFO, R.0. Kolhapur on any working day 09:30 AM and 04:00 PM on Demand Draft of Rs.500.00 only (non refundable) or can be downloaded from EPFO website www.efpindia.gov.in . Those who download the tender documents from website should enclose an additional/separate non refundable DD for Rs. 500.00 along with their tender bid in the Cover-I "Technical Bid." The bid security (EMD) of Rs. 20,000.00 (Rupees Twenty Thousand Only) by Demand Draft in favour of Regional Provident Fund Commissioner, EPFO payable at Kolhapur, by successful bidder only, is to be submitted at the time of allotment of work 

between 

order. 

Any Corrigendum/Amendments/Changes, if any will be published on website. The decision of Officer-in-charge shall be final and binding. The Officer-in-
charge reserve rights to reject any or all the tenders at his discretion without assigning any reason whatsoever. 

Note: The agencies interested in bidding may visit the EPFO, R.O. Kolhapur premises 
on any working day between 10:00 AM to 04:00 PM and carry out a comprehensive survey prior to submission of bids. 

M.D.Patgaonkar) 
Assistant P.F. Commissioner (HRM), 

Regional Office, Kolhapur 
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E-mail-ro.kolhapur@epfindia.gov.in 
No: MH/PF/KOL/ADM/2020-21/L27 Date: 16/02/2021 

TENDER NOTICE 
The Employees Provident Fund Organization, Regional Office, Kolh: 

invites quotations for eomprehensive Annual Maintenance contraet of Computer & 
Peripherals. 

The quotation shall be under Two Bid System (Technical bid and Commercial Bid) for 

repair and maintenance of computers and peripherals for a period of one year, and it shall be 

extended for further two year on the basis of satisfaction of work and mutual understanding 

Quotations can be dropped in the tender box kept on Ground Floor of office at 
Bhavishya Nidhi Bhawan, 238/6 E' Ward, Tarabai Park, Kolhapur - 416 003, latest by 03.00 

PM on 03.03.2021 or shall be sent by post so as to reach the office on or before 03.03.2021 up 

to 03.00pm The Technical bids will be opened on 04.03.2021 at 03:00 PM. 

Quotation for CAMC of Computer & Peripherals 

The Bidders are required to furnish the unit cost as well as total cost of maintenance for 

every item strictly in the attached proforma. EPFO reserves the right to accept or reject any or 

all of the offers, in full or in part, without assigning any reasons whatsoever. The bidder 

should have proven experience in carrying out similar types of work in various Govt. offices. A 

statement indicating details of previous major contracts obtained along with approved rates of 
items of work and certificates of having rendered satisfactory services may also be enclosed. 

(a) Terms and conditions of the CAMC for repair / maintenance of Computers, and 

Peripherals 

1. Interested bidder may submit their wax-sealed tenders after inspection of the 
premises. The inspection of the premises can be made between 10 a.m. and 4 p.m. on 
all working days from the date of issue of this notification till the last date of 

submission of Tender. The Tender shall be submitted in a sealed envelope, super 

scribed "Tender no. The sealed Tender shall reach the Assistant P.F. Commissioner 

(ADM) together with an amount of Rs. 20,000/- Earnest Money Deposit of the 

offered value of the tender by means of Demand Draft of any Nationalized Bank drawn 

infavour of"The Regional P.F. Commissioner" payable at Kolhapur. 
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2. The selected ageney will be respornsible for repair / maintenanee work of the computers 
and Peripherals including replacement of defetive parts (except consumables) at their 
0wn cost. To the extent possible, all repair and maintenance work would be carried out 

in EPFO ofice premises only. For this purpose, the agency will depute one duly 
qualified service engineer at EPFO,RO, Kolhapur from 9.30 AM to 5.30 PM on all the 

working days and even on holidays or beyond office hours, if need arises. In addition, 
the deputed engineer should be able to load or reload and attend to other minor 

problems related to Software's and Hardware's and also Internet connectivity. 

3. The agency will arrange to store frequently required spare parts at EPFO. 

4. The designated DPA/SSA or Caretaker of the EPFO are authorized to lodge the 

complaint to Agency of Telephone call / SMS or in written form. If the complaint is 

reported before 3.00 pm, the Agency should attend and rectified it on the same day 
Complaint lodged after 3.00 pm should be attended and before 11.30 am of following 

EPFO working day. 

5. The jobs which are not possible to be carried out in the office premises will be allowed 

to be done outside but without payment of any extra charges. 

6. EPFO may, in its own discretion, add more computers to the CAMC or withdraw some or 

all the equipment from AMC. In such cases, payment shall be made on a proportionate 

basis at the rates agreed to in the tender for similar equipment. 

7. The rates once approved will not be enhanced by the AMC Provider in any case during 

the currency of the contract. 

8. No. advance payment will be made in any case. The payments will be released on 

quarterly basis after making statutory deductions like TDS, Work Contract TAS etc. 

and at the end of each calendar quarter. 

9. EPFO shall not be responsible for damages of any kind for any mishap/injury/accident 

caused to any service engineer of the AMC Provider while performing duty in EPFO'S 

premises. All liabilities, legal ormonetary, shall be borne by the CAMC Provider. 

10. In case the AMC provider backs out of the contract midstream, without explicit consent

of the EPFO, the security deposit will stand forfeited. 

11. The contract can be terminated by EPFO at any time without assigning any reason. In 

this connection the decision of EPFO shall be final and binding on the AMC Provider. 

12. The prospective bidders may, if they so desire, may depute an authorized 

representative for verifying the configuration and condition ofthe equipment. 
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13. If any item is beyond immediate repair then representative of the Agency should be 

attended and solved within 48 Hrs. 

14. However, any delay in resolving the problem for more than 48 Hrs. from lodging the 

complaint, the agency shall be liable to pay Rs.500/- per day for the delay exceeding 
48 Hrs. 

(b) Eligibility/Qualification Criteria: 

The bidder shall have relevant experience preferably in managing and providing 1 

support for computer hardware, Software, Laptops and peripherals similar to the 
existing IT hardware in this Office. 
The bidders who registered approved Government 1. are by any 
department/organization will be given preference. 
The firm may enclose sufficient documents regarding execution of Government 111 

work order etc. 

All bidders must enclose GST registration and service tax registration certificate 

along with the tenderdocuments. 

The firm should have an experience to execute the similar work of costing of Rs. 

2.00 Lakhs or more per year in Government/PSU or any org/dept. 

v. 

V. 

(c) Submission of Bids/Opening of Bids: 

The first envelope super scribed with the name of work and the words "Quotation for 
CAMC of Computer & Peripherals "on Technical Bid in capital letters. Inside that the 
Technical bid and financial bid should be placed in two separate sealed cover super 
scribed "Quotation for CAMC of Computer - Technical Bid" and *"Quotation for 

CAMC of Computer related Hardwar's & other items Price Bid. The Technical bid 
shall be opened on the date of opening oftender. The bidder should specifically provide 
full technical details of the service Offered and also shall provide full details of 
deviation, if any they intend to make from the technical specifications and contract 

terms detailed in the Bid. No price details shall be given in this envelope. Violation of 
this would result in invalidation of tender. The Bid Security shall be enclosed with the 

envelope marked "Technical Bid". 

i. 

The second envelope super seribed with the name of work and the words "Quotation 
for CAMC of Computer items" on Price Bid (Commercial Bid) in capital letters. The 
price bid shall contain full details of the price & commercial conditions. Any 
deviation from our standard conditions shall be specifically speltout. 

1. 

Any deviation of any sort e.g. Technical or commercial terms and conditions shall be 
specifically indicated in the Technical Bid itself. 

111. 
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iv. The acceptance letter for terms and condition should be addressed in the name of the 

Regional P.F. Commissioner, Regional Office, 238/6 'E' Ward, Tarabai Park, 
Kolhapur - 416 003. 

. The firms who have submitted the bids and whose offers are found technically 

suitable shall be eligible for the second envelop i.e." Price Bid (Commercial Bid)". 

All prices and other information in this regard having a bearing on the price shall be 

written both in figures and words in the preseribed offer form. 

vi. 

Any additional information should be enclosed separately and referred to in the relevant 
column of the bid form. All relevant product literature must be enclosed with the bid. 

vii. 
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TECHNICAL 
Hardware, software, their components and accessoriesS 

Scope of Work 

a) At least one well trained/qualified resident hardware engineer will be deployed onsite 

to resolve the hardware problems, between 9.30 am to 5.30 pm on all working days. 
Hardware engineers must have expertise in maintaining the LAN cabling work. 

Theses engincers are also liable to work on all holiday and Saturday /Sunday (if services 
are required) and no additional amount will be paid. 

b) Maintenance & service of, LAN connections, Switch Cabinet, All UPS at various 

locations installed at the ofice of Regional Provident Fund Commissioner, Kolhapur. 

c)Maintenance & service of all Desktops PC's at various locations at the oftice of 

Regional Provident Fund Commissioner, Regional Office, Kolhapur. 

d) Maintenance & repair of Scanner (HP ScanJet G4050), Two Nos. Line Printer (Lipi 
6312 & WEP LQ DSI 5235), Dot Matrix Printers , LaserJet Printer, JetPro Printer, 
Multifunction Laser printer including replacement of Teflon, Logic card, ribbon head, 

etc. 

e) Maintenance & service of system software and other Software packages/material and 

customization of system as and when required. 

f Integration of the complete system and Testing of the complete system as and when 

required. 

g Maintenance of LAN cables Network connectivity in the existing setup at Regional

office Kolhapur including the replacement of faulty network cables, Box etc. as and 

when required. The bidder should be fully responsible for functioning of Internet 

connectivity for all users. 

h) Installation of Antivirus in all desktops of users and further updating (as and when 

required) and Antivirus license will be provided by this office. 

i)Successful bidder liable to handover all the Hardware's under its CAMC to the 
successor in working condition, failure of which leads to deduction of actual 

expenditure to repair these hardware. 

Signature of Authorised Person with seal 

TETUT5 . A. 3TYa (TRT) 
Asstt. P. F. Commissioner (Adm.) 

Regional Ofice, Kolhapur. 
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ANNEXURE - A 

TECHNICAL BID 

1. Name of the Bidder 

|2. 
3. Address of the Company/Ageney 

Name of the Company/Ageney 

Name of Partners (if any) 
. Telephone Numbers 

6. Fax No. 

7. Year of Establishment 

8. Bankers 
9. Infomation about Regional Offices/ Branches (if any) 

Work completed by the bidder during Last 5 years 

(Work orders enclosed) 
Labour License Number 

10. 

11. 

12 
13. EPF Registration Number 

Shop Act Registration Number 

14. ESIC Registration Number 

15. Service Tax Registration Number 

16. GST Registration Number, 
18. PAN/TAN from Income Tax Office 

a) Amount Rs. 500/- 
b) DD NNo. 

c)Date of issuing 
d) Name of issuing bank 

17. 

Technical Bid and Financial Bid will be submitted in separated envelope. Financial 

bid of only hose renderers will be evaluated who qualify in Technical Bid. 

This is to certify that I/We before signing this tender have read and fully understood 

all the terms and conditions contained herein and undertake myselffourselves abide by them. 

Date (Signature of the Bidder) . 

Place Name and address with seal
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Annual Maintenance Contract for Following Items. 

Sr.No. QTY RATE PARTICULARS (For Comprehensive AMC) 
Personal Computers Wipro 
Personal Computers DELL OptiPlex3050 

01 12 

02 09 

03 Thin Client HCL 20 

04 HP LaserJet Pro M403dn 04 

05 HP Laserlet Printer 1008 

06 HP Laserlet Printer 1007 

07 HP Laserlet 1020+ 

08 HP JetPro MFP M132a 

09 HP ScanJet G4050 Scanner 
10 Cannon LBP3300 

11 Cannon LBP 2900B 10 

Samsung All in one Prin/Scan/Copy 

Lipi Line Printer 6312 
WEP LQ DSI 5235 Line Printer 

Online UPS (5 KVA) 
UPS Batteries 12V 26Ah Power safe 
LAN Connection Switch Cabinet 

12 

13 

15 

16 20 

17 03 

(Seal & Signature of Agency) 
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