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NOTICE OF INVITING BIDS FOR AMC OF THE THIN CLIENTS & MONITORS 

EPFO Regional Office, Bhavishya Nidhi Bhavan, Plot No.02, Town Centre, CIDCO, 
Aurangabad, Maharashtra invites sealed Bids from registered agencies, vendors for Annual 
Main tenance Contract (AMC) of 56 Thin Clients & Monitors to this Office as per terms and 
conditions noted below. The last date of receipt of sealed Bids is by 3.00 pm on 15/12/2017. 
The Bids shall be opened at 5.00 pm on18 /12/2017. 

Terms & Conditions 

A. Bidders are advised to study the Bid documents carefully, Submission of Bid shall be 
deemed to have been done after careful examination of the Bid conditions with full 
understanding of its implications. 

B. The Bidders should submit the details of credential, manpower, technical manpower 
available infrastructure to serve this office, and copies of work order. 

C. The agency with at least 06 years of experience in the field with sufficient 
infrastructure, technical manpower available & located in close proximity from this 
office to serve the AMC without interruption and service within the limit of 01 hour 
period after due complaint. The Bidder shall submit their Bid within closing date to 
this office. The Bid received after closing date shall be treated as rejected and shall 
not be considered. 

D. EMD amount of Rs. 10000/- should be submitted along with the Bid in the form of DD 
in favour of The Regional P. F. Commissioner, Aurangabad. 

E. The AMC rate shall be limited to a maximum of 6% of the value of each item. 
F. The AMC shall include operating system all parts whichever are damaged during the 

t .. MC period, excluding consumable items and battery. 
G. The Bidder should quote rate for per Thin Clients. 
H. The Bidder may take inspection of the items to be covered under AMC during the 

office hours between 10.30 am to 4.00pm on any working day. ~~ 
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