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EMPLOYEES’ PROVIDENT FUND ORGANISATION
7/_® Ministry of Labour % Emplt:)gnf:_m Govt. of India
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Phone : 0481-2300937 email - rokoltayanep india.gov.in

KR/KTM/EDP/AMC/2024 Dated : 08-04-2024

Tender Notice

Online bids are invited from reputed, experienced
agencies/organisations for Annual Maintenance Contract of Computer Systems
& Peripherals of this office for the period from 24-5-2024 to 23-05-2025. The
details of the bid are available in GeM Portal Bid NO. GEM/2024/8/4845823
dated 08-04-2024(copy attached). The bids should be submitted online
through GeM Portal. The last date for the submission of the bid in GeM portal
is 22-04-2024 at 12 Noon.

It may please be noted that bids are to be submitted through GeM
Portal only. Manual bids or bids submitted through any other mode will not be
accepted.

Regional P E-€ommissioner-




\ Bid Number/aiehr waias (13 d@wam):
ﬁﬁ; GeM Z‘%‘ﬁ GEM/2024/B/4845823
:;,% S e AmrtMARotsav Dated/fid : 08-04-2024

Bid Document/ @z ==

Bid Detalls/Rs favor

Bid End Date/Time/Ri5 g g @ ardra/wrr 22-04-2024 12:00:00

Bid Opening Date/Time/fas gaa &

22-04-2024 12:30:00
arda/aa

Bid Offer Validity (From End Date)/fas Q&

AT bz A B A ) 180 (Days)

Ministry/State Name/s e /09 & & Ministry Of Labour And Employment
Department Name/R¥eT & & Na

Organisation Name/i#sa & a7 Employees Provident Fund Organisation {(epfo)

Office Name/aafe g & et Kottayam

1724



Bid Details/f3 faaor

Item Category/3g HvY

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Server IBM Plll 750Mhz 128MB 29GB IBM
Monitor Ext Data Drive; IBM , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Dot Matrix Printer
Epson 300 Plus; Epson , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Laser Printer HP 1020
Plus; hp , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Laser Printer HP 1018; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Laser Printer HP 1106; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multi Function Mono
Laser Printer Canon MF 3010; Canon , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Multi function
Mono Laser Printer Canon MF 4750; Canon , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multi function Inktank Printer Epson L 6190; Epson , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
HP Never Stop 1000A Laser Printer; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Inktank Printer Epson L 6460; Epson , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Cisco Catalyst Manageable Switch 24 Port; CISCO , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Thin Client HP t5630w with Monitor; hp , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Thin Client Green Gate SD Intern Plus Thin Client with
monitor; Green Gate , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Fujitsu Snap SV 600
Scanner; Fujitsu , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Desktop PC; Acer , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; Dell , Annual Maintenance Service - Desktops,
Laptops and Peripherals - LCD Projector Benq MS524; Benq
. Annual Maintenance Service - Desktops, Laptops and
Peripherals - Laptop; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - HP Laserjet Printer HP
PRO 501; hp

Contract Period/3aq 3@y 1 Year(s)
Years of Past Experience Required for

same/similar service/se8l/4aa Jaralt & fT |1 vear (s)
AT Rt 30T & af

MSE Exemption for Years Of Yes
Experience/3¥a & aul ¥ vaAvas g/ €
Startup Exemption for Years of Experience No

and Turnover/ 33@ & adf ¥ FI&IT @e

Document required from seller/fR¥%ar ¥ A
T GEAAA

Experience Cri_teria,Certificate (Requested in ATC)
*In case any blc_!der is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be upload i
the buyer ploaded for evaluation by

Bid to RA enabled/Rs ¥ Radl ersh aftra fwar

No

Type of BidfAg & e

Two Packet Bid
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Bid Details/fRs favor

Time allowed for Technical Clarifications
during technical evaluation/a&lid Ieaiw & |2 pays
BRI AN FAATOT ¥ T WO

Evaluation Method/ssaida ugfa Total value wise evaluation

EMD Detail/$wrdy faawor

ePBG Detall/Zdiish Ravor

e ]

Splitting/Rsmser
Bid splitting not applied/areht RsrsE wrog ¢ fear .

M1l Compliance/Ta3TENs Aurce

MIl Compliance/TA3T$HTS Sarelel Yes

MSE Purchase Preference/taitds @l adiaar

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover” criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
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for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017,
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required 3R dwgar /3Ewas e

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:THE
AMC SHOULD BE COMPREHENSIVE i.e AMC SHOULD COVER THE COST OF ALL SPARES OF ALL ITEMS INCLUDED
IN THE AMC (INCLUDING PRINTER FUSER UNIT, PRINTER HEAD, PROJECTOR LAMP ETC) SO THAT THE SYSTEM
SHOULD BE MADE OPERATIONAL BY THE AGENCY WITHOUT ANY ADDITIONAL COST. A CERTIFICATE TO THIS
EFFECT IN THE LETTER HEAD OF THE BIDDER SHOULD BE UPLOADED ALONG WITH OTHER BID DOCUMENTS.
BIDS WITHOUT THIS CERTIFICATE WILL BE REJECTED.

Annual Maintenance Service - Desktops, Laptops And Peripherals - Server IBM PIll
750Mhz 128MB 29GB I1BM Monitor Ext Data Drive; IBM (1)

Technical Specifications/ameiir RafRifar

Specification | Values |
I Core

e [ e
Make/Brand of Assets " 1BM

Status of Annual Maintenance Service Provider |
Periodicity of Preventive Maintenance Services " Bi-Monthly

Onsite Service Engineers Requirement " As Indicated in Bid Document._ ]

Basic Maintenance of OS, Office Suite, Drivers Update and Patch Inclusi
update on client compute machines nclusive
Addon(s)/us3ie —_%__J

Requirement of Technicians No

_— .

Additional Specification Documents/3faR® RARR s

Consignees/Reporting Officer/ i /RifEer 3w

R

S.No.sw. || Reporting/Officer/ Number of Additional
< QR R Address/ar each Asset Requirement/3fafw
forard for AMC RIF
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Consignee Number of Additional
Reporting/Officer/ umber o
S.No. /. pm 4 gm Address/aa each Asset | Requirement/3ifafe®
d. for AMC

}F

¢ Number of

686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, 1 : 0
Kottayam ¢ Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer
Epson 300 Plus; Epson ( 2)

Technical Specifications/asify RIRRAT

Specification . —l Values

|

Core

Dot Matrix Printer Epson
300 Plus

Make/Brand of Assets Epson

Status of Annual Maintenance Service Provider | Neither OEM nor ASP
Periodicity of Preventive Maintenance Services | Quarterly

Type of Asset

|

ll

[

Onsite Service Engineers Requirement As Indicated in Bid
Document,

Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client

compute machines Inclusive
Addon(s)/usaliT
Requirement of Resident Engineer No

Requirement of Technicians No

{
|

Additional Specification Documentsiifai® RRY R

Consignee
Reporting/Officer/ Number of Additional
AR/ AT Address/ar each Asset Requirement/3faRw
for AMC k| GROC i
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Consignee

Reporting/Officer/ Number of Additional
S'N?'ﬁﬁ’ ziﬁt-mgﬂﬂ’lﬁﬂ Address/acr each Asset Requirement/3faRw®
4. for AMC TS
famd
o Number of
686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, |2 : 0
Kottayam s Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laser Printer HP
1020 Plus; Hp ( 3)

Technical Specifications/awiifr ARGl

J

Specification Values

Core

Make/Brand of Assets hp

u

Status of Annual Maintenance Service Provider

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

As Indicated in Bid

Onsite Service Engineers Requirement
9 q Document.

Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client
compute machines

Addon(s)/es3iiT

Inclusive

.

Requirement of Resident Engineer

Requirement of Technicians

f

Additional Specification DocumentsiifaR® AR xR

Consignees/Reporting Officer/aiRaft/RNafér 3w

Consignee
S.No./#. || Reporting/Officer/ Number of Additional
4 QR /RufEr Address/qcr each Asset Requirement/3faR®

R for AMC QAT
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Consignee

Reporting/Officer/ Number of Additional
S:No.fe. ';Qﬁm/gﬁmﬁw Address/ar each Asset ([ Requirement/3faRw
9. for AMC IAAFA

e Number of
Resident engineers
: 0

¢ Number of

technicians : 0

686001,Aditya Sabari Tower,
1 8 Vinod Post office Road, Tirunakkara, |13
Kottayam

L —_—_—_ )

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laser Printer HP
1018; Hp (1)

Technical Specifications/as RARRAT

Specification | Values
Core

Type of Asset | Laser Printer HP 1018
Make/Brand of Assets | hp

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Qua-rterly— |

Onsite Service Engineers Requirement As Indicated In Bid
Document,

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Addon(s)/ts3=

| Requirement of Resident Engineer | No

Inclusive

Requirement of Technicians l No

Additional Specification Documents3ifaR®w AR s

Consignees/Reporting Officer/aItd/Ruifdr sfamd

Consignee

S.No./w. || Reporting/Officer/ Number of Additional
. RS /AT Address/acr each Asset Requirement/3faRw
q. for AMC RIS

sty
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Consignee Number of Additional
icer,
S'N?'ﬁﬁ . Re;m% ! Address/adl each Asset Requirement/3fafi®
4. for AMC RS
i T I
s Number of
686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, ﬂ 1 : 0
Kottayam e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laser Printer HP
1106; Hp (1)

Technical Specifications/amidr R

Specification " Values l

Core

Type of Asset " Laser Printer HP 1106
Make/Brand of Assets “ hp
_____—___————-—__—

Status of Annual Maintenance Service Provider Neither OEM nor ASP |
_______—_____————_————

e ————

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client inclusive
compute machines

Addon(s)/us3iie I
Requirement of Resident Engineer I
Requirement of Technicians |

Additional Specification Documents/3faRt® AR g

Consignees/Reporting Officer/RRxl/Rafésr sfmd

Consignee
S.No./7. || Reporting/Officer/ Number of Additional
d W/ R Address/qdr each Asset Requirement/sfaR®
. for AMC HEIAHA
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Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi Function
Mono Laser Printer Canon MF 3010; Canon ( 3)

Technical Speclfications/awihr AT

Address/acdr

686001,Aditya Sabari Tower,
Post office Road, Tirunakkara,

Consignee
S.No./w. || Reporting/Officer/
4. R/ Rafér
I
1 B Vinod
Kottayam

Specification

Number of Additional
each Asset Requirement/3falw
for AMC JARAFT

o Number of
Resident engineers

1 : 0

¢ Number of

technicians : 0

Core

|

Type of Asset

Make/Brand of Assets

Onsite Service Engineers Requirement

on client compute machines
Addon(s)/us3=

Requirement of Resident Engineer

|| Requirement of Technicians

!

Status of Annual Maintenance Service Provider

Periodicity of Preventive Maintenance Services

Multi Function Mono Laser Printer
Canon MF 3010

Canon

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

|

Additional Specification Documents/3ifafite R xR

Neither OEM nor ASP

H(

Quarterly

As Indicated in Bid Document.

Inclusive

|

Consignees/Reporting Officer/mfch/Raifésr afmd

Consignee
S.No./%. || Reporting/Officer/
4. R /A

it

Address/adr

Number of Additional
each Asset Requirement/3faiw
for AMC agEHar
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Consignee Number of Additional
Reporting/Officer/ i
S'N‘_"m ) ?ﬂﬁ?hfftdﬁﬂ Address/aeT each Asset Requirement/3ifaR®
4. for AMC RGBT
Rl

686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, |3 :0

Kottayam ¢ Number of

" technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi Function

Mono Laser Printer Canon MF 4750; Canon ( 2)

Technical Specifications/ameifr RRARET

Specification

Values

Core

Type of Asset \

Multi function Mono Laser Printer
Canon MF 4750

Canon

Make/Brand of Assets
Periodicity of Preventive Maintenance Services |

Onsite Service Engineers Requirement

Status of Annual Maintenance Service Provider ":aither OEM nor ASP

Quarterly

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update
on client compute machines

Inclusive

| Requirement of Resident Engineer

No

| Requirement of Technicians

Additional Specification Documents/ifafte AR e

|N0

]

|Addon(s)IQ§3ﬁ~‘-r i ) |

Consignees/Reporting Officer/qRh/Raifésr sfad

Consignee

e

S.No./w. || Reporting/Officer/ Number of Additional
o QR /R Address/qar each Asset Requirement/3fAfss
A for AMC ™ el
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Consignee
Reporting/Officer/

WA /Rafdar

Address/adl

686001,Aditya Sabari Tower,
Post office Road, Tirunakkara,
Kottayam

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multi Function

Inktank Printer Epson L 6190; Epson (1)

Technical Specifications/am=ihr RARRAT

| Specification " Values |

2 :0

Number of Additional
each Asset Requirement/3iaks
for AMC QRS

¢ Number of
Resident engineers

J ¢ Number of
technicians : 0

Core
Type of Asset

Make/Brand of Assets

client compute machines

Addon{s)/us3iT

Requirement of Technicians

Requirement of Resident Engineer

W

I

Status of Annual Maintenance Service Provider
Periodicity of Preventive Maintenance Services
Onsite Service Engineers Requirement

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

|

Multi function Inktank Printer
Epson L 6190 |

Epson
Neither OEM nor ASP
Quarterly

As Indicated in Bid Document.

Inclusive

Additional Specification Documents/3fafits R swRs

No
No

Consignees/Reporting Officer/aRe/Raifésr 3Ry

Consignee
Reporting/Officer/

RV /R
e

Address/adr

Number of Additional
each Asset Requirement/3faRs
for AMC I FAr
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Consignee

S.No./#. || Reporting/Officer/ Number of Additional
" g/ Rt Address/aar each Asset Requirement/3ifafR
- R for AMC HTGIFEHAr
L
e Number of
686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, 1 :0
Kottayam ¢ Number of

| technicians : 0
| I | SO |

Annual Maintenance Service - Desktops, Laptops And Peripherals - HP Never Stop
1000A Laser Printer; Hp (1)

Technical Specifications/da=iriy RRARAT

{

Specification Values

Core

Type of Asset I HI? Never Stop 1000A Laser
Printer

Make/Brand of Assets hp I

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client Inclusi

compute machines nciusive

Addon(s)/wE3ia

Requirement of Resident Engineer __I No

‘ Requirement of Technicians l

Additional Specification Documents3faRs RARR cwms

Consignees/Reporting Officer/aRd /N R

e —
Consignee -
S.No./w. || Reporting/Officer/ Number of Additional
< TR/ R Address/a@ each Asset Requirement/3Rafes
for AMC AT HA
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Consignee
Reporting/Officer/

R/ Rafdsr
k125

S.No./F.

J § Address/adr

686001,Aditya Sabari Tower,
Post office Road, Tirunakkara,
Kottayam

1 B Vinod

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction

Iinktank Printer Epson L 6460; Epson ( 4 )

Technical Specifications/asifr faRRar

Specification

Number of Additional
each Asset Requirement/3fafi=
for AMC HATARIhl

e

¢ Number of
Resident engineers
:0

e Number of
technicians : 0

L

Values |

Core

Type of Asset

Multifunction Inktank Printer
Epson L 6460

L

Make/Brand of Assets
Status of Annual Maintenance Service Provider
Periodicity of Preventive Maintenance Services

Onsite Service Engineers Requirement

client compute machines
Addon(s)/us3iE

Requirement of Resident Engineer

Requirement of Technicians

Additional Specification Documentspifait® RN swRw

Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on

|

Neither OEM nor ASP
Quarterly

As Indicated in Bid Document.

l

Inclusive

Consignees/Reporting Officer/RRd/Rufésr wRd

HE
M

Consignee
S.No./w. || Reporting/Officer/
& e/ Raféar Address/qar
k3G orig

Number of Additional
each Asset Requirement/3faRe&
for AMC HTERASAT
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o e Numb f Additional
Reporting/Officer/ umber o ona
S'N?'lﬁ' ';'mm RifET Address/qadr each Asset | Requirement/3faR®
. for AMC HIRARAT
| e
]
e Number of
686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, || 4 : 0
Kottayam ¢ Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Cisco Catalyst
Manageable Switch 24 Port; CISCO ( 4)

Technical Specifications/da=ifr ARl

Specification | Values |

Core

Cisco Catalyst Manageable
Switch 24 Port

Make/Brand of Assets | CISCO

Status of Annual Maintenance Service Provider | Neither OEM nor ASP

| Periodicity of Preventive Maintenance Services i Quarterly

Onsite Service Engineers Requirement
—_—

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines
(S - - ]

Addon(s)/usaiiet

Requirement of Resident Engineer " No
Requirement of Technicians " No

Type of Asset

U

Inclusive

Additional Specification Documents/ifaRe® AR gwRw

Consignees/Reporting Officer/nfch/Ruféar afRard

Consignee

S.No./®. | Reporting/Officer/ Number of Additional
< /R Address/aar each Asset Requirement/3faRw
o . for AMC R CrUCT s
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Annual Maintenance Service - Desktops, Laptops And Periphera
T5630w With Monitor; Hp (5)

Technical Specifications/amiidy RRARAT

Specification

e Numb f Additi 1
Reporting/Officer/ umber o ona
S'N?Jﬁ ';;m;ﬁ,%m Address/qdl each Asset Requirement/3ifaft®
4. : for AMC g
IR
] e —_—
h ¢ Number of
| 686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, 4 : 0
Kottayam ¢ Number of
technicians ;: 0

Is - Thin Client HP

J

Values

Core

Type of Asset

Make/Brand of Assets

Status of Annual Maintenance Service Provider

Periodicity of Preventive Maintenance Services

Onsite Service Engineers Requirement

|

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on
client compute machines

Addon(s)/s3ia

Thin Client HP t5630w with

!

Monitor

hp

Jl

Neither OEM nor ASP
Quarterly

As Indicated in Bid
Document.

Inclusive

Requirement of Resident Engineer

Requirement of Technicians

Additional Specification Documents/HfaRw RRR xards

No
No

i

ﬂ

|

Consignees/Reporting Officer/aRd /R afamd

Consignee
Reporting/Officer/ Number of
AR/ AT Address/adr each Asset
for AMC
Fferd

Additional
Requirement/3faRw
HTRGET
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Consignee

Reporting/Officer/ Number of Additional
S'N?'/ﬁ' zif&Eﬁ/gﬂu’rﬁw Address/acT each Asset Requirement/3ifaits
. for AMC kIIGEOE T

|

¢ Number of

686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, |5 :0
Kottayam e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Thin Client Green
Gate SD Intern Plus Thin Client With Monitor; Green Gate ( 5)

Technical Specifications/aa=ifr RRRA

Specification Values |
Core

Thin Client Green Gate SD Intern Plus
Type of Asset ‘Thin Client with monitor

Status of Annual Maintenance Service Provider Neither OEM nor ASP
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch Inclusive
update on client compute machines

Addon(s)/e=H

Requirement of Resident Engineer | I
Requirement of Technicians |

|

Additional Specification Documents/ifafite RRIY R

Consignee
S.No./w. | Reporting/Officer/ Number of Additional
i QR /Ruféar Address/qar each Asset Requirement/3Rfss
. R for AMC ARG EAr

16/24



Consignee I
§.No./&. || Reporting/Officer/ Number of
] Qe /Raifer Address/acr each Asset
. for AMC
Bl G
686001,Aditya Sabari Tower,
1 B Vinod Post office Road, Tirunakkara, 5
Kottayam
 — |_____

Annual Maintenance Service - Desktops, Laptops And Peripherals
600 Scanner; Fujitsu (1)

Technical Specifications/as=i:fy fARRAT

Specification

e Number of

esident engineers

: 0

e Number of
technicians : 0

|

Additional
Requirement/ifafts
ARG

R

- Fujitsu Snap SV

Values

Core

Type of Asset

Fujitsu Snap SV 600
Scanner

J

|

Make/Brand of Assets

Status of Annual Maintenance Service Provider

Fujitsu

Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Onsite Service Engineers Requirement

Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client
compute machines

Addon(s)/us3iie

R

« 00
]

!

equirement of Resident Engine

Requirement of Technicians

F

Quarterly |
As Indicated in Bid
Document,
Inclusive

__J

No

|

Additional Specification Documentssifait® R TR

l

Consignees/Reporting Officer/Rch/Rafésr afamd

Consignee
S.No./%. || Reporting/Officer/ Number of
. RS /R Address/adr each Asset
¥ P for AMC

Additional
Requirement/sfafss
GG HT
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Consignee

Reporting/Officer/ Number of Additional
S'N?'/ﬁ ?ﬂﬁz-\’r/gﬁu‘lﬁ'ﬂ Address/aar each Asset Requirement/3fafis
4. for AMC RIS

Iwy
=_.—_.———————"—————————"—'—'—
'_____

e Number of

686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, |1 : 0
Kottayam e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer (
14)

Technical Specifications/aa=idy faRxfRar

Specification " Values

Core |
Type of Asset Desktop PC |

Make/Brand of Assets Acer I
| e ]
Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines

lAddon(s)Ngaﬁ?f
Requirement of Resident Engineer " No

Requirement of Technicians " No

Additional Specification Documents/fafit® R gras

Consignees/Reporting Officer/Rfch /RatfEar sfard

Consignee
S.No./%. || Reporting/Officer/ Number of Additional
: e/ Raféar Address/acl each Asset | Requirement/sRfs

. for AMC ST

D
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I PR Numb f Additi i
Reporting/Officer/ umber o ona
S-No.. %m,gﬂm Address/adl each Asset | Requirement/sfaRe
. for AMC ERGECT
I

I e Number of

686001,Aditya Sabari Tower, BeS'dent engineers

1 B Vinod Post office Road, Tirunakkara, 14 :0
Kottayam e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Dell (
1)

Technical Specifications/asidr RARARAT

Values

| 1i

Specification

Core

Type of Asset Desktop PC

Make/Brand of Assets Dell
Neither OEM nor ASP

|
11

Status of Annual Maintenance Service Provider

Periodicity of Preventive Maintenance Services l Quarterly

Onsite Service Engineers Requirement As Indicated in Bid
Document.

Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client Inclusive

compute machines
Addon(s)/us3

Requirement of Resident Engineer N

Requirement of Technicians | No

Additional Specification Documents/3fafitw R\ s

|

Consignees/Reporting Officer/aYfych/Rafésr AR

Consignee
S.No./F. || Reporting/Officer/ Number of Additional
. QR /AT Address/acr each Asset Requirement/3faf
¥ for AMC TG ar

ey
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Consignee
Reporting/Officer/

e/ R
k1 Cony

S.No./b.

1 B Vinod

I

Annual Maintenance Service - Desktops, Laptops And Peripherals - LCD Projector

Benq MS524; Benq (1)

Address/adr

—

686001,Aditya Sabari Tower,
Post office Road, Tirunakkara,
Kottayam

Technical Specifications/amidr RARRAT

Specification

Number of
each Asset
for AMC

J

Additional
Requirement/3ifafts
K150 Gl

s Number of
Resident engineers
: 0

¢ Number of
technicians : 0

L

Values

Core

Make/Brand of Assets

ompute machines

Addon(s)/us3iT

Requirement of Technicians

Status of Annual Maintenance Service Provider

Periodicity of Preventive Maintenance Services

Onsite Service Engineers Requirement

Requirement of Resident Engineer

LCD Projector Benq
Type of Asset H MS524

Benq

I Neither OEM nor ASP

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client

Quarterly

As Indicated in Bid
Document

Inclusive

i}

Additional Specification DocumentspifaR® R s

u“f

No

Consignees/Reporting Officer/atRich/Ralfésr aiftrmrdy

Consignee
S.No./&. | Reporting/Officer/
ol R /Roféar

e

Address/aar

e ——eeee

Number of
each Asset
for AMC

Additional
Requirement/%alw
RIGR2IE TS
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Consignee

.No./#. | Reporting/Officer/ Number of Additional
S N? e R/ R Address/aar each Asset Requirement/3faR®
¥ for AMC TR
I
+ Number of
686001,Aditya Sabari Tower, Resident engineers
B Vinod Post office Road, Tirunakkara, |1 : 0

¢ Number of

Kottayam .
technicians : 0

—

|

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; Hp ( 1)

l

Technical Specifications/asNHr RRRGT

[ specification || values |
Core

Type of Asset Laptop

Make/Brand of Assets hp

Status of Annual Maintenance Service Provider Neither OEM nor ASP

s

Periodicity of Preventive Maintenance Services Quarterly

As Indicated in Bid

Onsite Service Engineers Requirement
Document,

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

Addon(s)/us3ii

Requirement of Resident Engineer

Requirement of Technicians I

Additional Specification Documents/3faRw R Zxmas

Inclusive

|

Consignees/Reporting Officer/mftd/Rufesr afraH

Consignee
S.No./F. || Reporting/Officer/ Number of Additional
N Address/aar each Asset Requirement/sfafRt®
for AMC HTIRASBA
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Consignee

Reporting/Officer/ Number of Additional
S'N,o'lﬁ' ?ﬂﬁl?ﬁ ,%m Address/aar each Asset Requirement/3fafR&®
4. for AMC EGLs

3@32'&_______4

¢ Number of

686001,Aditya Sabari Tower, Resident engineers
1 B Vinod Post office Road, Tirunakkara, 1 : 0
Kottayam ¢ Number of

technicians : 0

I E—

Annual Maintenance Service - Desktops, Laptops And Peripherals - HP Laserjet Printer
HP PRO501; Hp (1)

Technical Specifications/aa=fr RARxfRar

Specification | Values

Core

HP Laserjet Printer HP

PRO 501

o]
Neither OEM nor ASP

Type of Asset

Make/Brand of Assets

Status of Annual Maintenance Service Provider

Periodicity of Preventive Maintenance Services Quarterly

I

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client .
compute machines Inclusive
— — |

Addon(s)/us3iT

Requirement of Resident Engineer

|

Requirement of Technicians

Additional Specification DocumentsiifaRs AR sdw

Consignees/Reporting Officer/aXfach/Ruiféer sfawd

_——‘.
Consignee
S.No./w. || Reporting/Officer/ Number of Additional
#. R /AR Address/gar each Asset Requirement/afafw
Po . for AMC MNAagHdr
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| oo Number of Additional

Reporting/Officer/ umber o

S-No.f. ';m;n,%q\ﬁw Address/aar each Asset || Requirement/sfaR®
A for AMC I

I Nl S

¢ Number of
Resident engineers
: 0

o Number of
technicians : 0

686001,Aditya Sabari Tower,
1 B Vinod Post office Road, Tirunakkara,
Kottayam

Buyer Added Bid Specific Terms and Conditionsfsr e st 718 Rs i fw o

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support

Dedicated /toll Free Telephone No, for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support,

4. Buyer Added Bid Specific SLA
Text Clause(s)

THE AMC SHOULD BE COMPREHENSIVE i.e AMC SHOULD COVER THE COST OF ALL SPARES OF ALL ITEMS |
NCLUDED IN THE AMC (INCLUDING PRINTER FUSER UNIT, PRINTER HEAD, PROJECTOR LAMP ETC) SO THAT
THE SYSTEM SHOULD BE MADE OPERATIONAL BY THE AGENCY WITHOUT ANY ADDITIONAL COST. A CERTI
FICATE TO THIS EFFECT IN THE LETTER HEAD OF THE BIDDER SHOULD BE UPLOADED ALONG WITH OTHE
R BID DOCUMENTS. BIDS WITHOUT THIS CERTIFICATE WILL BE REJECTED.

Disclaimer/sx=wswor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technica! specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
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Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seekipg experience from specific organization / department / institute only or from foreign / export
experience,

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

©coNowv s

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/®rs=g = 3R 4, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/ara=a s AR rd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bldder of a country which shares a land border with Indi

" a, any bidder f
shares a land bon:der with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While part)l'clpa‘tjiirg ::';l: ‘:Boig::!h“:s“::
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./IH P T Ut F W 26 & HeH 3 o & wy 4 Ao Wy FA TS 2y F RN A wle
W yiREy & WY F ART & @y qF W A F TS ¥ 7 B N R g AR F Rz 3 & faw @b ax der
% a8 5 & oo e wRerd & aw deliga AR # o A gEw AT F suw Jguad FEr gew 3R B o

TG BT RFT SR G FHH AR F P W AT B el FHA A HR Feet F HeaR 30 fY @l wriard
& HUIT QI

=-=-Thank You/9=arge===
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