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No : KR/KLVI/CT/Quotation DEOs/20 24-2025 t; Dated: 1110412024

OTATI NN
i.

Quotations for deployment of Data Entry Operators are invited through
GeM portal from reputed agencies for deployment of Outu Entry Operators in
Employees' Provident Fund Orqanisatioir, R.egional Office, Kollam-for a period of
1 1 months from 0l/05/2024 to 3l/03/2025 as,tut.d below:_

To provide 3 Data Entry Operators for doing the administrative office
works with duty hours from 9:00 A.M to 05:30 P.M (MJnday to Saturday)

Quotations should reach the undersigned before l l:00 A.M. on
2210412024 andrvill be opene d at 02:00 P.M on 22/04/2024. Bids received after
1 1:00 A'M on 22104/2024 will not be considered. Contracts will be awarded basedon the evaluation made on rate, experience and other terms and conditions
mentioned in the bid. The agency who have not registered in the MSME/UDYAM
should submit an EMD of Rs.5000/- (Rupees Five Thousand only) by way ofDemand Draft drawn in favour of the RpFC, EpFo, Ro Koilam payable atKollam, should 

lgcompany the quotation, which is refundable. Bids without therequisite EMD will be rejected forttrwitfr. 
'

Monthly rate for deploying of Data Entry operators should not be lessthan minimum wages as declar.d uy covernment from time to time. Rates shouldbe inclusive of all statutory payments such as EpF contributions, ESIContributions, Service Charges in percentage of Basic + VDA etc., taxes andGST payable should be shown separatery in the quotation.
No additional payments will be madl to the agency other than thecharges quoted by them. If the quotation i, 

_ 
ac."pt.d, agency shall provideperformance guarantee for 10 o/o'of total bid estimated ialu" as refundablesecutity deposit (non-interest bearing) whi.r, *itt be refunded on termination ofthe' contract, after due verification u-ra urt., recoverin g any loss caused to thisoffice by the laxity of the personnel deployeJu, the agency.



Terms and conditions

1. The number of Data Entry Operators shall not be less than THREE.2' Regional Provident Fund Commissioner/Officer-in-churg., fmployees,
Provident Fund Organisation, Regional Office, Kollam will decide the n,mber
of personnel to be deployed and the agency should provide those personnel
under the same terms and conditions as and when required i.e Regional
Provident Fund Commissioner/Offrcer-in-charge, Employees' provident Fund
organisation, Regional Office, Kollam shall hurr. ttre iiUerty to increase or
decrease the number of personnel required by this office.

3 ' The agency should provide personnei under the same terms and conditions and
rate at any building this office may get shited to during the above term.4' Agencies covered under the EPF a vp Act, 1 g52 and ESI Act will only be
considered for the bidding process.

5' It will be the duty of thi agency" td, depute substitutes in case the personnel
deployed proceeded on leave or abient. 

^

6' The agency will be liable to compensate this office any loss or damages
caused due to the failure of its p..rgnn.l to perform his/he. outy.

7 ' The Agency shall replace the personnel deployed by it if the performance ofpersonnel is not satisfactory to this office.8.TheagencywillbeliablLt^opuywageSnotIessthan@
presffibed by the Ministry of rauour uia E-ployment, Government of Indiaor State Government, whichever is higher, to the p..ronn.l deployed. Also theagency should ensure its prompt compliance of statutory payments such asEPF contributions, ESI 

"orrttibutions, 
bsr etc... euotations which are foundless than the said Minimum wages plus statutory payments specificallymentioning the service charges in fer."ntage of Basic + vDA, wilr not beconsidered' I:l the purpot. of calculating wages one month will be taken asconsisting of 30 days in all the months oithe year. 30 days may be considereclonly if the personnel worked in the office rrom Monday to Saturday.9' The agency must be reputed one having adequate experience in the field. A listcontaining details of its clients shourd i'..n.lor.o utorg;irh the bid.10'The Employees' Provident Fynd organisatior, ,.r"rues the authority to rejectany or all bids or/andcancel the bid.

I 1 ' Regional Provident F'und commissioner-Il/officer-in- charge, Employees,Provident Fund organisation, Regional office, Kollam shall have the [6ertyto terminate the contract at any time without assigning any reasons and also toextend the contract atthe same and terms and conditions.
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Bid Number/drfr *i* (R-n Tiw11:
cEM120241814842743

Dated/frdifi : 11_O4_2O?4

Bid Document/ frs (Frts

Bid Degailsif"Is kfi"T

Bid End Date/Timelfrs iia 6ti ff artszg-rq 22-04-2024 11:00:00

Bid Opening Date/Timelfus gor* 6t
artqnrrq 22-04-2024 11:30:00

Bid Offer Validity (From End Date)7tils tcrorr
trrdr GiE dr.t A arts t) 110 (Days)

M in istry/State Na meFiargg,rtt;q rH eilt{ wirlistry Of Labour And Employment

Department NamerftUrrr fr anlI Na

Organisation Name/tizrfr tn ard Employees Provident Fund Organisation (epfo)

Office Namern-qtaq fi ;nfi Regional Office Kollam

Item Categoryfirq *m Manpower Outsourcing Services - Minimum wage - Skilled;
Admin; Data Entry Operator

Contract Pe ri od/rgtiU rrofu 11 Month(s)

Past Experience of Similar Services
required/g* df6 6I t+sf qr frocn nrqlqo
3r{lr{ t

Yes

MSE Exemption for years Of
Experience/3r$rq h Etr t urv$ gcz Yes

Startup Exemption for years 0f
Experience/r{E-{ ft Etr t mtnu pcz Yes

Document required from sellerlftfr-dr t ain
rrs 4tlrif,

Experience Criteria, Bidder Turnover,Certificate (Req uested
in ATC)
xln case any bidder is seeking exemption from Experience /Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uproaded for evaruation by
the buyer

Bid to RA enabted/fus t M ffi of*q foq, No

Type of Bid/tfs .il *mt Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluationnodffi qerffi h
atrra aiF-dfi wser$ry fu rr{ra q-r+

2 Days

Evaluation Method/agaffi q6ft Total value wise evaluation

ll8
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Bid Details/f{s fu{{ur

Financial Document lndicating price
Breakup Requiredr{ro Estl.} ardr f{dt+ (Fr}o
iorrq 3TrfiT6't

Yes

EMD Detail/MI fu{tur

Advisory Bank/l-s-+rffi to State Bank of lndla

5000EMD AmountTf,rrarSr uRI

ePBG P"1s;!ffiffi fd-{sr

Advisory Ban k/vs-+rflofi tz6, State Bank of lndia

ePBG percentage(%)/$qrfi* qfrtrd (z ) sI00

Duration of ePBG required (Months)/$fififr fi
3rnf,Fd srdfq (Erfii). t2

(a)' EMD EXEMPTIoN: The-bidder seeking EMD exemption, must submit the valid supporting document for therelevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and serviceProviders for services are eligible for exemption from EMD. Traders-are excluded from the purview of thisPolicv'/'iq 6t qrd fi:rgsrr tq?ifi Az h 5;s-o irf{ 6t dffid +&rft fi fr('frs fi Hd tE;,f{" .-*r1.n q-*,d uu-G trqa!-s* *t rfr * ria-dab-q-o +qsil fi frq dastar arn a"Bii fi fri; tu 
"E " s*a $ #'#';; tl#;t#hH*n aErqt t EIFr TGIr rrqr tl

(b)' EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ffigit{,Hqr.-dfrrlr;rfl uf$, il6r qF mu1d-fr t, are+rf fi. qer fr dfr *Fnr
BeneficiaryFEn$ :

ASSISTANT PROVIDENT FUND COMMISSIONER
REGIoNAL oFFlcE KoLLAM, NA, Employees Provident Fund organisation (EpFo), Ministry of Labour andEmployment
(K G Vinod)

Splitting/frertrd

Bid splitting not apptied/ffi frertr{ drrl. ilS ftrqI arqr.

M I I Com pt i a nce/aann$rr$ r{qr-d-d

MSE Purchase preferenceAa(rfl$ <t-4 {t{dr

M I I Compt ianceAerr$rr$ 3qqrila Yes

MSE Purchase Preference/<ravg$ qtfq trt|edr Yes

2t8

------------

/



>tsr

5- 3

uf a

?

1. lf the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be

exempted from the requirement of "BidderTurnover" criteria and "Experience Criteria" subjectto meeting of
quality and technicalspecifications. lf the bidder is OEM of the offered products, itwould be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. ln case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. lf the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and

"Experience Criteria" subject to their meeting of quality and technical specifications. lf the bidder is OEM of the
offered products, it would be exempted from the IOEM Average Turnover" criteria also subject to meeting of
quality and technicalspecifications. ln case anybidder is seeking exemption from Turnover/ Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. lf the bidder wants to avail the Purchase preference f6'f services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. lf L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /priEe band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject t0 acceptance of L1 bid price.
OM No.1-4-202l-PPD-dated 18.05.2023 for compllbnce of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in lndia) Order, 2017.
4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - r

L. Three similar completed services costing not less than the amount equal to 40o/o (forly percent) of the
estimated cosU or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Ad d iti o na I Qua I if ication/Data Req u i redfrfrfun' qtrq-dr /Sroqqqi ta

Scope of work & Job description:1712809565.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:_1212809866.8L

Manpower Outsourcing Services - Minimum Wage - Skilled; Admin; Data Entry
Operator ( 3 )

Tec h n i ca I S pec if icati onslTo-fr6I frfuM

Specification Values

Core

Skill Category

List of Profiles

Type of Function

Skilled

Data Entry Operator

Admin

Educational Qual ification Graduate

Management( Marketing/Ope rtions/Finance/ General
Specialization

Post Graduation Not Required

Special ization for PG Not Applicable

318

f



Specification Values

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

Addon(s)Ar$fi-a

Add itio na I S pec if i cati o n Doc u m e ntsprfrktn' fdRIR {€ra-f,

Co n s i g n e es/Re p o rt i n g Of f i c e ry'rtfttllzfidErr 3lffi
;.

S.No.lh'.

d'_

Consignee
Reporting/Ollicerl

qtR-ffzfidErr

3rffi
Addressrtkll

Number of
Resources to

be hired

Additional
Requirement/$frkm'

3ERq6-dr

I

418



S.No.fE'

d'.

Consignee
Reporting/Officer/

qtRffzftqlErr

$ffi
Address/qdr

t

K G Vinod

691OO1,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
OFFICE, KOLLAM PONNAMMA
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Number of
Resources to

be hired

Additional
Requirement/3lfrkm

Sr.tlrrFar

o Minimum daily
wage (lNR)
exclusive of GST :

862
r Bonus (lNR per

day) :0
o EDLI (lNR per day)

:2.5
o EPF Admin Charge

(lNR per day) : 2.5
r Optional

Allowances 1 (lNR
per day) : 0

o Optional
Allowances 2 (lNR
per day) : 0

o Optional
Allowances 3 (lNR
per day) : 0

o Estimated Number
of Overtime Hours
per Resource per
Month : 0

o Remuneration per
resource per hour
for Overtime Hours
(lncluding all
applicable
allowance etc &
excluding GST) : 0

r ESI (lNR per day) :

0
o Provident Fund

(lNR per day) : 0O
o Number of working

days in a month :

30
o Tenure/ Duration of

Employment (in
months) : 11

31

Buyer Added Bid Specific Terms and Conditions&ar * * u$ r+s 6r raslq srs

Generic

1' The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severallyliable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the dueperformance of the contract and the sellers obligations there under.

1
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2. Generic

3

4.

7. Certificates

8. Payment

9. Past project Experience

Bidder financial standing: The bidder should not be under liquidation, court receivership or similarproceedings, should not be bankrupt. Bidder to upload unJ"rtuting to this effect with bid.

Service & Suppoft

AVAILABILITY oF oFFlcE oF sERVlcE PRoVIDER: An office of the service provider must be located in theStAtC Of CONS|gNCC. DOCUMENTARY EVIDENCE TO BE SUSMTTTCO.

Service & Support

Dedicated /toll Free Telephone No. for Serviie Support : BIDDER/OEM must have Dedicated/toll FreeTelephone No. for Service Support.

Service & Support

r:t:SLllilTiffil:|.service support : Bidder/oEM musr provide Escaration Matrix of rerephone Numbers

Service & Support

The service Provider is required to have 
",-Pt^a^19]1",-oj.,h". 

required manpower on service provider,spayroll for at least one year'.Necessary documents relating to suc_h ,unpo*"]. *ilt'u! uptoaoed by the
3:1iiJ"'?;J;H:il'::9,,:",:lr;;j;',i*ig;y,*ilffi!t'tota, manpo;;; i; be provided ov ir,"

il:i"J.Xfl"J,li+f:un5"#fi'"""T:i'1f:;'r.oon't uproad anv or the cerriricates / documents sought in the

PAYMENT oF SALARIES AND wAGES: service Provider is required to pay sararies / wages ofcontracted staff deploved at buver r"*ii"rlirii;.;. il;:,;;;;. and then ctaim paymenr from Buyer
3|][:*'tn 

all statutory documents lik;, il: ESrc etc. u, *uii * ir,u bank statement'or payment done to

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria anyone of the followino doc.uments may L'" .onrio"r"-d u; ,;iid-p;of for meetiig the experience criteria:a.contract copy alon! with lnvoiieitl'rriit-r.. ,-urr-certiricaiion ;yffi.bidder that iervice/suppries against thernvorces have been executed'b' Execution certificate nv .ri6ni'irift, contiaii ,.rr!.; n.v other documentin support of contract execution rite rniio earty tnspecii*-r"Luru note, etc.proof for past Experience andProject Experience clause: For fulfillinj [i" 
"rperi"nce criteria Jny one of the following documents may be

considered as valid oto?lf:.'.'""ti'Jir,"-experience.rit"ri.=.-contract.copy 
arong with rnvoice(s) withself-certification bv tr,.u. uioo", tn.i r"".ri.ilppries ig;i;;ffi: inroice, have been-execured.b. Execution;:[ffiU#fX?lJ,,.: ;:ij:H,J;;';.;"v otner o-ocument-in support or contra* execution rike rhird

10. Forms of EMD and pBG

Bidders can arso submit the EMD with Account payee Demand Draft in favour of
REgIONAL PROVIDENT FUND COMMISSIONER - IIpayable at
9TATE BANK OF INDIA KOLLAM BRANCH

iJifli,Jl1'":"#iJ?;g::ilX,'r:;?r"iT:$,"lil""Bl^iflXr.with bid and has to ensure derivery or hardcopy
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11. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

REGIONAL PROVIDENT FUND COMMISSIONER - II
payable at
STATE BANK OF INDIA KOLLAM BRANCH
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

12. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Discla imer/3H1qdoT

The additional terms and conditions have been incorp6rated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer orEanization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. lf any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class ll suppliers in the bid not in line with the extant Order i Office Memorandu m
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7 . Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of lndian Standards without

specifying equivalent lndian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.

11. Creating bid for items from irrelevant categories.
12. lncorporating any clause against the MSME policy and Preference to Make in lndia policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window pr-ovided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

,This Bid is governed by the General Terms and Conditions/grar;q Rqff 3*t lr$, conditons stipulated in Bid and
Service Level Aoreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditionsnffal=I frqa 3ik Qrd is contradicted by the conditions stipulated in
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Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions'

rn terms of GeM GTc crause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with lndia' any bidder from a country which

shares a land border with lndia will be eligible to bid in this t"na1i onry it tn" uido", is registerJo-witn the competent Authoritv' while participating in bid' Bidder has to

undertake compliance of this and any farse decraration uno non-io*pliunce of this wourd-be ";;;;J 
for immediate termination of the contract and further legal action

inaccordance*;s616ss3p5.7*J[ 6r grareq ard ] tjs ze fi f-{'8t C a+ra * stq }fR drffI grflr EF-{A qrd tqr fi Fx t 14tl{

o-{ qfuiE fi ritiq d urra *.srq erB €rar flrflr EF-{a ard tcr eFr zFrS sfi furi {{I Ffua fr Rs fa & fr('aefr qle F}Tr

aq ir6 Frs q-e qrFrr HftrrT qrtr*rt fi qru dfr-6.a drlcs fr Hrrr a-a srrq fuf{ +t g'{ml 3r{qrild orar drTr 3lt{ iFtS }fr

uraa dqqr Foe ard E SwFI gr{qrild a o-ri q{ r{6iE u;5sra 565 5rA ritt orda fi rgarr 3adl fi anr{fi olt-+*

61 3TrcrT{ 614r l

a
---Thank You/qaElrq-"
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