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 Item No. 1  : Confirmation of draft minutes of the 111th meeting 
of the Executive Committee, CBT (EPF) held on 
18.01.2025 

The draft minutes of the 111th meeting of the EC, CBT (EPF) held on 
18.01.2025 were circulated to all the members vide EPFO letter dated 
10.02.2025 (Annexure-A). 

2. No observations/comments have been received on the same from EC
members. 

3. The draft minutes of the 111th meeting of the EC, CBT (EPF) as
approved by the Chairperson EC, CBT (EPF) are placed for confirmation by the 
Executive Committee. 

Proposal  : The draft minutes of the 111th meeting of the 
Executive Committee, CBT (EPF) as approved by the 
Chairperson are placed for confirmation by the 
Executive Committee 
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MINUTES OF 111
th

 MEETING OF THE EXECUTIVE COMMITTEE, CBT (EPF) HELD 
ON 18

th
JANUARY, 2025 AT 10:00 AM 

The 111
th
 Meeting of the Executive Committee, CBT (EPF) was held on 

18.01.2025 and was chaired by Ms. Sumita Dawra, Secretary(L&E) to the 

Government of India, Ministry of Labour and Employment, New Delhi & 

Chairperson, EC. List of attending members is at Annexure-A. 

2. CPFC welcomed Chairperson/ Secretary (L&E) and the members to the 

111
th
 Meeting of the Executive Committee. Chairperson acknowledged good 

perception being created by EPFO and expected feedbacks from EC members 

also.   

3. With the permission of the Chairperson, the CPFC took up the Agenda 

Items for discussion. 

Item No. 1: Confirmation of draft minutes of the 110
th

 meeting of the     

Executive Committee, CBT (EPF) held on 16.12.2024  

The agenda on confirmation of draft minutes of the 110th meeting of the 

EC, CBT (EPF) held on 16.12.2024 was approved by the Executive Committee, 

CBT (EPF) (Annexure-A). 

Item No. 2: Minutes of meetings of the Sub-Committees of the Executive 
Committee 

CPFC informed that minutes of 6th meeting of the sub-committee on Human 

Resources (HR) held on 14.01.2025 would be placed in the next EC meeting. 

The Executive Committee took note of the minutes of the 8th sub-

committee on IT held on 10.12.2024. 

Item No. 3: Information agenda regarding expeditious disposal of Court 
Cases w.r.t. EPFO 

CPFC informed that an internal committee has been constituted to suggest 

expeditious disposal of court cases w.r.t. EPFO. The committee made a 

presentation on utilizing ADR for reducing litigations in EPFO. 
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Shri Girish Chandra Arya shared a note regarding the First Appellate 

Authority (FAA) within EPFO and proposed establishing a First Appellate 

Authority to address disputed 14B cases within EPFO before referring them to 

CGITs. 

Shri S P Tiwari suggested that statutory amnesty as proposed by the 

committee may be an effective tool and further pointed out that provisions similar 

to Section 45A of ESIC Act, 1948 can be incorporated in such cases. 

JS (L&E) suggested that effectiveness of first Appellate Authority may be 

examined in similar government institutions.      Additionally, he recommended 

examining the reasons behind court cases to identify possible changes to the 

scheme. 

CPFC said that resolution approach to pending court cases other than 14B 

cases will be examined and would be placed before the next EC.  

The Chairperson directed that 2 to 3 EC members be added to the existing 

committee to take a comprehensive approach to the issue which may include 

identifying reasons for the significant increase in cases during the year, 

provisions for appellate authority, and preparing      a SOP for timely disposal, 

recovery, and credit of demand related to 14B proceedings.  

The Chairperson directed to  consider the proposed amnesty scheme 

while deliberating upon various issues related to court cases. The Chairperson 

further added that the committee should also suggest options for virtual 

proceedings and submit      its report before the next EC meeting.  

The Executive Committee took note of the agenda placed. 

Item no. 4: Progress in Implementation of CITES 2.01 

ACC (HQ)(ISD) presented a status update on Centralized IT Enabled 

System (CITES) overview. 

The Chairperson directed that the module for re-engineered ECR returns 

be developed to ensure the smooth implementation of the ELI Scheme. 
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The Chairperson also directed that a feedback system for all the 

stakeholders should be put in place to track and address any grievances raised 

while implementing project 2.01.   

Shri Sanjay Bhatia stated that all the presentations made during the EC 

and a list of abbreviations of technical terms may be shared with the EC 

members. 

JS (F&A) (L&E) suggested providing a facility for members to link MIDs to 

a single UAN in cases where MIDs are not yet linked. Additionally, UANs issued 

by employers without any MIDs tagged should be blocked to prevent potential 

fraudulent activities. 

In response to a query from Shri Hiranmay Pandya, the Chairperson 

assured that, in line with HLEM’s directions, a proposal to introduce ATM card 

facilities for claim withdrawals will be presented at the next EC meeting. 

The Executive Committee took note of the agenda placed.     

Item No. 5: Status Note on Hon’ble Supreme Court Judgement dated 
04.11.2022 regarding Pension on Higher Wages 

A presentation on ‘Pension on Higher Wages under EPS, 1995’ was made 

by ACC (HQ)(Pension). 

JS (L&E) suggested that cases referred back to the employers should be 

closely monitored. In response, ACC (HQ) (Pension) informed that regular 

reminders are being issued to employers with a deadline, urging them to promptly 

resubmit such cases. 

JS(L&E) also asked about the issuing of PPOs to the pensioners where 

demand amount has been paid. ACC (HQ) informed that 24.01.2025 is the 

deadline set for the field offices in this regard. 

CPFC clarified that regular instructions are being circulated to field offices 

to address the issues of substantive nature and regular VCs are being conducted 

to address issues. 
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The Chairperson directed that (as suggested by JS(L&E)) VCs should be 

taken at HO and RO level with the employers to address their issues and for 

speedy disposal of pending applications.  

The Chairperson also directed (as suggested by JS & FA to conduct open 

hour webinars with the stakeholders in this regard. 

In response to a query from the Chairperson, CPFC assured that by 31st 

March 2025, EPFO will be able to either issue PPOs or reject ineligible 

applications. 

The Chairperson also enquired about the pending applications and 

deposited amount in case of RINL (Rashtriya Ispat Nigam Limited), Vijag Steel 

and Bhilai Steel. It was directed that a meeting at the Head Office level be 

scheduled with these establishments to expedite the resolution of the pending 

matters and their grievances.  

The Chairperson directed EPFO to have interactions at the RO level with 

those employers who have not yet forwarded the joint applications before 31st 

January, 2025 deadline. 

The Chairperson directed to: 

1. conduct a revised actuarial evaluation taking into account the status 

of ineligible exempted establishments and the available actual data, and 

2. work on a proposal to modify EPS’95 Scheme so that pension can 

be disbursed proportionate to the contribution remitted and the interest accrued 

and place it in the next EC.    

The Executive Committee took note of the agenda. 

Item No. 6: Regularisation of Canteen Employees of EPFO who were 
directly recruited in the year 2006-07 

The agenda was deferred with a direction to put up a comprehensive note 

to the Ministry. The comprehensive note may also contain the legal opinion in 

light of the Hon’ble Supreme Court judgement given in the year 2006 in this 

matter. 
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Item No. 7: Proposal to review the admissibility of Fixed Medical Allowance 
to one of the spouses if both are staff pensioners of EPFO or 
one of them is employee and other is staff pensioner of EPFO 

 JS (L&E) suggested that an audit objection is pending at MoH&FW that no 

FMA is to be given to the serving employee. He further suggested that FMA to 

one of the spouses in case both are pensioners should be governed as per the 

directions of MoH&FW. He pointed out that EPFO has increased FMA a number 

of times in the past without approval of the Central Government in some of these 

cases. As a result, FMA for employees of CBT, EPF stood at Rs. 2000/- as 

against Rs. 1000/- given to the central government employees     .  

CPFC clarified that the amount of Rs. 2000/- for FMA has been approved by the 

Central Government. 

The Chairperson clarified that FMA is applicable to pensioners and CSMA is 

applicable to serving employees. Meanwhile, correspondence has been made to      

M/o H&FW to extend the applicability of CGHS to all employees of CBT, EPF 

across India.  

The Chairperson recommended the admissibility of FMA to one of the spouses if 

both the EPFO staff are pensioners (Also suggested by JS(L&E)).  

The Chairperson directed to again put up for reviewing the admissibility of FMA in 

case one of the staff is employee and the other staff is pensioner of EPFO in the 

next EC. 

Item No. 8: Creation of one Supernumerary post of EO/AO for the period 
from 30.09.2019 to 01.01.2023 for the purpose of 
accommodating one PwBD official in compliance of Hon’ble 
CAT, Delhi order dated 14.03.2024 in OA No. 100/2955/2017  

  After discussions, Executive Committee approved the proposal as 

contained in the agenda. 

Item No. 9: Status of review of Recruitment Rules 

 

 CPFC informed that a committee of retired officials from other government 

departments to carry a comprehensive review of the RRs of various cadres of 
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EPFO and preparation of draft RRs has been constituted. The report of the 

committee will be placed in next meeting of EC.  

 The Executive Committee took note of the agenda. 

Item No.10: Status Report of the Committee on Delegation of 
Administrative/ Financial Powers 

 The Executive Committee deferred the agenda, and the Chairperson 

directed that the status be presented at the next EC meeting. The Chairperson 

also advised that the Ministry may be consulted on Committee's report and it 

should be placed in the next Executive Committee. 

Item No. 11: Redistribution of Posts of Commissioner Cadre among 

Regional Offices 

 The Executive Committee approved the proposal as contained in the 

agenda item. 

Item No. 12: Action Taken Statement in respect of decisions taken in the 
110th EC meeting held on 16th December 2024 

Shri Hiranmay Pandya proposed converting the District Offices at Gandhi 

Dham and Jamnagar into Regional Offices. CPFC replied that this could be 

considered as part of the ongoing restructuring process. 

On the ATR at Sr. No. 28, Shri S.P. Tiwari raised concerns about delays in 

receiving responses to CBT member references from field offices. CPFC 

recommended that such references be routed directly to the CPFC Secretariat or 

Conference Section to ensure proper monitoring and prompt replies to CBT 

members. 

Regarding the ATR at Sr. No. 5, Shri Sanjay Bhatia suggested setting a 

clear timeline for IIT Delhi to submit its report. CPFC clarified that the report had 

been submitted but returned to IIT Delhi due to discrepancies found in the report. 

A meeting with IIT Delhi is expected shortly to address the issues and to fix a 

revised timeline. 
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Shri Girish Chandra Arya proposed forming an in-house committee to 

prepare the cadre restructuring proposal instead of assigning it to IIT Delhi. 

Shri Sanjay Bhatia further suggested that a status report or update on legal 

cases be presented to the Executive Committee for their information. CPFC 

replied that case updates of important nature along with a brief in tabular form 

would be shared with the Executive Committee. 

 JS&FA referred to Annexure-C given on page number 220, wherein 

proposal for charges to Sponsor bank SBI for payment through NPCI was given.  

She mentioned that details of payment made to destination bank for pension 

payment related activities have not been given.  It was informed that no payment 

is being made to destination banks. She also referred that in Annexure-C, Rs. 4/- 

(including NPCI, NACH payment per transaction) has been given which is too 

high.  CPFC informed that it is proposal only and nothing is being paid to SBI. 

The chairperson directed that this matter should be separately discussed with the 

Ministry in which a comprehensive status report on the Ministry's directions for 

pension payments may be given.  

 With the above observations, Executive Committee noted the status of 

Action Taken Statement as contained in the agenda item. 

Item No. 13: Status of Data Sharing Policy formulation and data request 
handling mechanism in vogue in Employees Provident Fund 
Organization 

 CPFC explained purpose of Data Sharing Policy and concern of EPFO 

having fiduciary responsibility, confidentiality and data integrity of members and 

establishments. CPFC further informed that EPFO is reviewing the Data Sharing 

Policy in view of DPDP, 2023 Act. 

The Chairperson directed to review the policy and to place the status in the 

next Executive Committee. 

Item No. 14: Status Note on Inoperative Accounts 
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 FA & CAO introduced the item and informed that it is a roadmap and 

EPFO will come up with more details in the next meeting of Executive 

Committee. 

 The Chairperson mentioned that there are concerns of EC members on 

the number of accounts and amounts in Inoperative Accounts and directed to 

place in the next meeting of EC. 

JS & FA highlighted the need for a year-wise age analysis of inoperative 

accounts, including the number of accounts settled and the number of new 

accounts created annually, to be presented at the next Executive Committee 

meeting. She emphasized the need of identifying inoperative accounts, which 

had remained untouched for over 10 to 15 years      and could create potential 

risks of fraud. Additionally, she proposed exploring the possibility of pooling these 

old inoperative accounts, similar to the approach adopted by the RBI. 

The Chairperson directed to discuss the issue in the Finance & Audit 

Committee to examine in details together with age analysis and then place it 

before Executive Committee. 

The agenda was deferred. 

Item No. 15: Classification of grievances and systemic/process 
interventions 

 Sh. S.P. Tiwari highlighted 4 lakh pending joint requests in category-II, 

suggesting that field offices should expedite resolution if they receive authentic 

documents. CPFC informed that new instructions for self-correction via Aadhaar 

OTP have been issued to address the pendency. 

 The Chairperson directed that EPFO's interventions and feedback will be 

discussed in the next EC meeting. JS & FA suggested sharing two circulars on 

process interventions with the EC members.  

JS & FA raised the issue of same MIDs in case of rejoining of members in 

the establishment and suggested to discuss the matter with MoL&E. The 

Chairperson directed JS & FA to take a follow up on meeting convened by the 

Ministry. 

Page 10 112th EC : 25.02.2025



111th EC: 18th January, 2025, New Delhi                                                      Page 9 of 10 
 

 Director (SS), MoL&E shared that MoL&E had discussions with the Centre 

for Good Governance (CGG). The Chairperson added that MoL&E, through the      

CGG,      will get a third-party      evaluation of the quality of grievance disposal      

done. 

       

Other Issues 

 

 Sh. S.P. Tiwari raised concerns about flaws in third party audit of 

exempted funds where surrenders are being made by hiding facts in compliance 

audit, hiding penalties and selling securities on discounted rates leading loss to 

EPFO and members in many cases in the states of Uttarakhand, West Bengal 

and Uttar Pradesh. The Chairperson directed to send the details of these cases 

to CPFC Secretariat and place the updated status in the next EC meeting. 

Meeting ended with vote of thanks to Chair. 

***************** 
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ANNEXURE-A 

List of members attended 111
th

 Meeting of Executive Committee, CBT (EPF) 
held on 18.01.2025 at 10:00 AM in EPFO, Headquarters 

 

1 Ms. Sumita Dawra 

Secretary to the Government of India, 

Ministry of Labour & Employment  

Chairperson 

2 
 

Ms. Madhumita Das 

Joint Secretary & Finance Advisor 

Ministry of Labour & Employment Central Government 
Representatives 3 Sh. Alok Mishra 

Joint Secretary, 

Ministry of Labour & Employment 

4 
 

Shri M Balu Naik, Joint Commissioner, 

Labour, Government of Andhra Pradesh State Government 
Representatives 5 Sh. Ajit Dodia, Deputy Labour Commissioner 

Government of Gujarat 

6 Dr. Sachin B. Sabnis 

Employers’ Representatives 
7 Sh. Sanjay Bhatia 

8 Sh. Hiranmay J. Pandya  

Employees’ Representatives 9 Sh. Girish Chandra Arya 

10 Sh. Sheo Prasad Tiwari 

11 Sh. Ramesh Krishnamurthi, IRS CPFC & Member Secretary 
(Ex-Officio) 

Following members could not attend the meeting 

1 Secretary to Government of Madhya Pradesh 

Department of Labour, Bhopal State Govt. Representatives 

2 Sh. Atul Sobti Employers’ Representatives 
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Item No. 2  : Minutes of meetings of the Sub-Committees of the 
Executive Committee 

 
Statement regarding the meetings of the sub-committees of the Executive 
Committee are furnished as under: 

1.  Sub-Committee on IT 

i. No meeting held since 08th meeting held on 10.12.2024.  

2.  Sub-Committee on Human Resources (HR)  

i. 06th meeting held on 14.01.2025. Minutes are enclosed as 

Annexure-A. 

ii. 7th meeting held on 20.02.2025. Minutes are yet to be finalized and 

will be placed in next EC meeting. 

 

Proposal  : The Executive Committee may please take note of 
the minutes of the meetings of sub-committees of 
Executive Committee, as referred above 
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Minutes of the 6th meeting of Sub Committee on Human Resources (HR) dated 
   14th January, 2025 (Approved on 19.02.2025) 

The 6th meeting of the Sub Committee on Human Resources (HR) was 
held in hybrid mode under the Chairmanship of Shri Ramesh Krishnamurthi, 
CPFC on 14th January, 2025 in presence of following members of the Sub-
Committee: 

Name Designation Role 

Shri Alok Mishra 
Joint Secretary (Social 
Security-I), MoL&E 

Central Government’s 
Representative 

Shri Harbhajan Singh Sidhu CBT Member Employees’ Representative

Shri Baldevbhai G. 
Prajapati 

CBT Member Employer’s Representative

Shri J.A. Vaidyanathan 
Director (Retd.), Govt. of 
India 

Special Invitee 

Shri Bhaskar Choradia ACC (HQ) HR Convener 

     (The list of officers who assisted the committee in meeting is appended at the end) 

  
The Chairperson welcomed all members of the Sub-Committee and provided a 

briefing on the agenda items to be discussed during the meeting. The Convener, ACC 
(HQ) HR, initiated discussions on the agenda as detailed below: 

2.    Confirmation of minutes of 5th Meeting of HR Sub Committee held on 
25.10.2024. 

The minutes of the 5th meeting, as approved by the Chairman of the 
Committee, were confirmed by the members. Shri Harbhajan Singh Sidhu suggested 
that the date of issuance of the approved minutes should also be communicated to the 
Committee for reference. 

3.    Agenda Item No. 1: Regularisation of Canteen Employees of EPFO who were 
directly recruited in the year 2006-07 

The agenda was introduced by ACC (HQ) HR. Since this matter had been 
discussed in the previous meeting, the observations and suggestions made earlier 
were summarized. 

It was informed that, in compliance with the Committee’s directions, 
regarding any other similarly recruited employee, reports were sought from all 
Zonal Offices (ZOs). The Odisha Zone reported a case of a canteen employee, 
initially recruited in Hyderabad and later transferred to Odisha, whose regularization 
remains pending. 
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Shri Alok Mishra requested confirmation that no similar recruitments have 
been made in EPFO for any cadre in recent years. ACC (HQ) HR clarified that this 
is an isolated case, and reports from all Zones confirmed that no similar cases exist 
across India. 

Shri Harbhajan Singh Sidhu highlighted that the delay in regularization was 
due to the absence of Recruitment Rules (RRs) and suggested that the rule positions 
for such regularization may be clarified. RPFC-I (HRD-I) responded that this is a 
one-time exercise, there is no need to frame RRs for the cadre at this stage. Shri 
Alok Mishra agreed with this view, confirming that RRs are unnecessary given the 
lack of plans for further recruitment. 

After deliberations, the Committee unanimously recommended the agenda 
item for consideration by the EC. 

4.    Agenda Item No. 2: Creation of one Supernumerary post of EO/AO for 
the period from 30.09.2019 to 01.01.2023 for the purpose of accommodating 
one PwBD official in compliance of Hon’ble CAT, Delhi order dated 14.03.2024 
in OA No. 100/2955/2017 

ACC (HQ) HR introduced the agenda item regarding creation of one 
Supernumerary post of EO/AO for the period from 30.09.2019 to 01.01.2023 for the 
purpose of accommodating one PwBD official in compliance of Hon’ble CAT, Delhi 
order dated 14.03.2024 in OA No. 100/2955/2017. He also gave the background of the 
relevant DOPT OM relevant in this regard.  Shri Harbhajan Singh Sidhu emphasized 
the need for timely disposal of employee representations to avoid similar litigation in 
the future. ACC (HQ) HR clarified that the delay occurred because the DoPT 
guidelines/clarification on the matter was only issued in December 2023. 

Shri Alok Mishra agreed with the proposal, as the post creation is for a limited 
period. The CPFC also confirmed that the proposal aligns with DoPT guidelines. Shri 
Baldevbhai G. Prajapati conveyed his approval for the proposal. 

Following discussions, the Committee unanimously recommended the agenda 
item for consideration by the EC. 

5.   Agenda Item No. 3: Redistribution of Posts of Commissioner Cadre among 
Regional Offices 

The agenda item was introduced by ACC (HQ) HR regarding redistribution of 
few Posts of Commissioner Cadre among Regional Offices after rationalization. Shri 
Harbhajan Singh Sidhu raised a concern that the agenda had not been circulated prior 
to the meeting and was being tabled during the session. He requested sufficient time to 
review the agenda items before the meeting. He raised the issue of availability of staff 
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for the posts. It was clarified that staff redistribution had already been done during 
rationalization. 

The CPFC sought the Committee’s opinion on the basic principle underlying 
the proposal, regarding posting of RPFC-I as OIC at larger ROs which is based on the 
number of UANs in each office. He enquired whether additional criteria, such as a 
large number of higher pension cases, number of establishments etc. should also be 
considered. 

RPFC-I (HRD-I) clarified that the principle of rationalizing offices and 
distributing staff remains consistent in this proposal, which has already been approved 
by the CBT which was confirmed by ACC (HQ) HR. However, appropriate-level 
officers could not be posted as Officers-in-Charge (OICs) in the rationalized or newly 
created offices because the redistribution of officers and staff was limited to within the 
Zone. The unavailability of officers in certain Zones led to situations where offices 
that ideally should have been headed by RPFC-I were instead headed by RPFC-II. 

ACC (HQ) HR requested the Committee to consider a deviation with regard to 
Jammu RO where RPFC-II should have been OIC, but due to several outstanding 
issues of merger of J&K PF with EPFO the RO has been proposed to be headed by 
RPFC-I level. Consequently, Muzaffarpur, the last such RO in terms of workload 
which should be headed by RPFC-I, would remain at RPFC-II level. He also informed 
that few RPFC-I posts at ZOs were proposed to shifted to the ROs. After deliberations 
all Members agreed with the deviation proposed in these 2 cases and diversion of few 
posts of RPFC-I from ZOs to ROs. 

Shri Baldevbhai G. Prajapati welcomed the agenda and emphasized that newly 
created offices should be headed by officers of appropriate levels to ensure smooth 
functioning. 

After deliberations, the Chairperson opined that the proposal outlined in 3.3 of 
the agenda should be modified slightly to accord flexibility regarding transfer and 
posting for achieving the goals of the proposal. 

The agenda item, with the above observation, was recommended for 
consideration by the EC. 

Discussions on HR Issues- 

            A letter dated 13.01.2025 was received from Sh. Harbhajan Singh Sidhu 
regarding long-pending HR issues, with a request to include the same during the 
meeting. The matter was discussed after the deliberations on various HR agenda 
items. A detailed reply to the letter will be furnished to Sh. Harbhajan Singh Sidhu 
separately. 
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LIST OF OFFICERS OF EPFO WHO ATTENDED THE 6th 

MEETING OF SUB COMMITTEE ON HUMAN RESOURCES, 
Dated 14th January, 2025  

  

S. No. Name of the officer Designation 

1.  Shri S K Suman Addl. Central P.F. Commissioner (HR) 

2.  Sh. Shahid Iqbal Regional P.F. Commissioner-I (HRM- III) 

3.  Sh. Saurabh Tripathi Regional P.F. Commissioner-I (HRD- I) 

4.  Sh. Indraj Singh Regional P.F. Commissioner-II (HRD- II) 
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Item No. 3 :      Adoption of the Unified Pension Scheme for EPFO 
employees 

The Govt. of India has introduced a Unified Pension Scheme vide 
notification dated 24.01.2025 as an option under the National Pension System 
for the employees of the Central Government who are covered under the National 
Pension System. 

2. The salient features of the Unified Pension Scheme is contained in the
notification no.FX-1/3/2016-PR dated 24.01.2025 (Annexure-A). Currently, the 
employees of EPFO who joined prior to 01.01.2004 are covered under CCS 
(Pension) Rules, 1972 and employees who joined EPFO after 01.01.2004 are 
covered under the National Pension System. 

3. The provisions of the Section 5-D (7) of the EPF & MP Act, 1952 state as
under:- 

"(7) (a) The method of recruitment, salary and allowances, discipline and other 
conditions of service of the Additional Central Provident Fund Commissioner, 
Deputy Provident Fund Commissioner, Regional Provident Fund Commissioner, 
Assistant Provident Fund Commissioner and other officers and employees of the 
Central Board shall be  such as may be specified  by the Central Board in 
accordance with the rules and orders applicable to the officers and employees of 
the Central Government drawing corresponding scales of pay: 

 Provided that where the Central Board is of the opinion that it is necessary to 
make a departure from the said rules or orders in respect of any of the matters 
aforesaid, it shall obtain the prior approval of the Central Government. " 

4. Since, the Unified Pension Scheme is applicable to such Central
Government employees who are covered under National Pension System and 
who choose this option, therefore, in accordance with the provision of Section 5D 
(7) the same may be extended to the Officers and Employees of the Central 
Board. 

5. The effective date for operationalisation of the scheme shall be 1st April
2025.Therefore, the Scheme requires immediate adoption so that employees 
may be enabled to exercise the option in a time bound manner. Hence, it is 
proposed that the Unified Pension Scheme may be adopted for Officers and 
Employees of the Central Board covered under the National Pension System. 

6. Further, the proposal as above was placed before the HR Sub Committee,
during its 7th meeting held on 20.02.2025 and got recommended to be placed 
before the upcoming meeting of Executive Committee, Central Board, EPF for 
approval. 
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Proposal  : The proposal at Para 4 & 5 is hereby placed before 
the Executive Committee, Central Board, EPF for 
approval 
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639 GI/2025 (1) 

 

रजिस्ट्री स.ं डी.एल.- 33004/99 REGD. No. D. L.-33004/99 
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EXTRAORDINARY 

भाग I—खण् ड 1   

PART I—Section 1 

प्राजधकार स ेप्रकाजित 

PUBLISHED BY AUTHORITY 

वित्त मतं्रालय 

(वित्तीय सवेाए ंविभाग) 

अविसचूना 

नई दिल्ली,  24 जनिरी, 2025 

  फा. स.ं एफएक् स-1/3/2024-पीआर.—वित्त मंत्रालय (आर्थिक कार्य विभाग) की दिनाकं 22 दिसंबर, 2003 की 

अविसूचना संख्या एफ सं. 5/7/2003-ईसीबीएंडपीआर और वित्त मंत्रालय (वित्तीय सेिाएं विभाग) की दिनांक 31 जनिरी, 

2019 की अविसूचना संख्या एफ सं.1/3/2016-पीआर के आंविक संिोिन में, कें द्र सरकार न ेराष्ट्रीय पेंिन प्रणाली के अंतगयत 

किर होन ेिाल ेकें द्र सरकार के कमिचाररयों के वलए राष्ट्रीय पेंिन प्रणाली के अतंगयत एक विकल्प के रूप में एकीकृत पेंिन योजना 

िुरू करने का वनणिय वलया ह।ै 

2.  एकीकृत पेंिन योजना केंद्र सरकार के ऐसे कमिचाररयों पर लागू होगी जो राष्ट्रीय पेंिन प्रणाली के अंतगयत आत ेहैं और 

जो राष्ट्रीय पेंिन प्रणाली के अंतगयत इस विकल्प को चुनत ेहैं। इसमें वनम्नवलवित वििेषताए ंहोंगी, अर्ायत्:  

र्ोिना के अतंगयत पात्रता 

(i) सुवनवित भुगतान केिल वनम्नवलवित मामलों में उपलब्ि होगा, अर्ायत्: 

(क) यदि कोई कमिचारी िस िषि की अहिक सेिा के पिात ्अवििर्षिता प्राप्त कर लेता ह ै तो अवििर्षिता की  

तारीि से; 

स.ं   27] नई दिल्ली, िजनवार, िनवरी 25, 2025/ माघ 5, 1946   

No. 27] NEW DELHI, SATURDAY, JANUARY 25, 2025/MAGHA 5, 1946   

सी.जी.-डी.एल.-अ.-25012025-260482
CG-DL-E-25012025-260482
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(ख) एफआर 56 (ञ) (जो कें द्रीर् जसजवल सेवा (वगीकरण, जनर्ंत्रण और अपील) वनयम, 1965 के अतंगयत कोई 

िाजस्ट्त नहीं ह)ै के प्राििानों के अंतगयत एक कमिचारी को सेिावनिृत्त करने के मामले में सरकार द्वारा ऐसी 

सेिावनिृवत्त की तारीि से; और  

(ग) 25 िषि की न्यूनतम अहिक सेिा अिवि के पश्चात् स्िैवछिक सेिावनिृवत्त के मामले में, यदि सेिा अिवि 

अवििर्षयता तक जारी रहती तो उस तारीि से जब ऐसा कमिचारी अजधवर्षयता प्राप्त कर लेता। 

(ii) सेिा से हटाने या बिािस्तगी या कमिचारी के इस्तीफे के मामले में सुवनवित भुगतान उपलब्ि नहीं होगा। ऐसे 

मामलों में एकीकृत पेंिन र्ोिना का विकल्प लाग ूनहीं होगा। 

र्ोिना के अतंगयत लाभ 

(iii) इस र्ोिना के अंतगयत सुजनजश्चत भुगतान, इस अविसूचना में उवल्लवित अन्य ितों के अध्र्िीन, जनम्नानुसार 

होगा, अर्ायत:्- 

(क) पूणि सुवनवित भुगतान की िर सेिावनिृवत्त से तरंुत पहल े12 मावसक औसत मलू िेतन की 50% होगी। पणूि 

सुवनवित भुगतान न्यनूतम 25 िषों की अहयक सेिा के पश्चात ्िये ह;ै 

(ख) कम अहिक सेिा अिवि के मामल ेमें आनुपावतक भुगतान स्िीकायि होगा;   

(ग) िस साल या उससे अविक की अहिक सेिा के पश्चात् सेिावनिृत्त होने पर प्रवत माह 10,000 रुपय ेका न्यूनतम 

गारंटीर्ुक्त भुगतान सुवनवित दकया िाएगा; और  

(घ) न्यूनतम 25 िषि की अहिक सेिा के पश्चात ्स्िैवछिक सेिावनिृवत्त के मामले में सुवनवित भुगतान, उस तारीि से 

िुरू होगा, वजस तारीख को कमिचारी सेिा में जारी रहते हुए अजधवर्षयता प्राप्त कर लेता। 

(iv) अजधवर्षयता के पश्चात ्भुगतान िारक की मृत्य ुके मामले में उसकी मृत्र्ु से तत्काल पूवय भुगतान धारक को स्ट्वीकार्य 

भुगतान का 60% काननूी रूप से वििावहत पवत या पत्नी (र्र्ा अनपु्रर्ोज्र् अजधवर्षयता र्ा स्ट्वैजछिक सेिावनिृवत्त 

या एफआर 56 (ञ) के अंतगयत सेिावनिृवत्त की तारीि) को दिया जाएगा। 

(v) महगंाई राहत, सुवनवित भुगतान और पाररिाररक भुगतान, िैसा भी मामला हो, पर उपलब्ि होगी। महगंाई 

राहत की गणना सेिारत कमिचाररयों पर लाग ूमहगंाई भते्त की तरह ही की जाएगी। महगंाई राहत केिल भुगतान 

िुरू होन ेपर ही िेय होगी।  

(vi) अहिक सेिा के प्रत्येक पणूि िह महीने के वलए मावसक पररलवब्ियों (मूल िेतन + महगंाई भत्ता) की 10% की िर से 

अजधवर्षयता पर एकमुश्त भुगतान की अनुमवत िी जाएगी। यह एकमुश्त भुगतान सुवनवित भुगतान की मात्रा को 

प्रभावित नहीं करेगा। 

(vii) एकीकृत पेंिन र्ोिना विकल्प के अंतगयत कॉपिस िो जनजधर्ों को जमलाकर बनगेा, अर्ायत्:- 

(क) कमिचारी के अंििान और उसी के बराबर कें द्र सरकार के अिंिान के साथ एक व्यविगत कॉपिस; और 

(ख) केन्द्र सरकार के अवतररि अिंिान के साथ एक पलू कॉपयस। 

(viii) कमिचाररयों का अंििान (मलू िेतन + महगंाई भत्ता) का 10% होगा। इसके बराबर ही कें द्र सरकार का भी 

अंििान (मूल िेतन + महगंाई भत्ता) का 10% होगा। िोनों को प्रत्येक कमिचारी के व्यविगत कॉपयस में जमा दकया 

जाएगा।  
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(ix) कें द्र सरकार उन सभी कमिचाररयों के अनुमावनत 8.5% (मलू िेतन + महगंाई भत्ता) का अवतररि अंििान की 

व्यवस्ट्र्ा करेगी, वजन्होंने समग्र आिार पर पूल कॉपिस के स्ट्र्ान पर एकीकृत पेंिन र्ोिना के विकल्प को चुना ह।ै 

अवतररि अिंिान एकीकृत पेंिन र्ोिना विकल्प के अंतगयत सुवनवित भुगतान की सहार्ता के वलए ह।ै 

(x) कमिचारी केवल व्यविगत कॉपिस के वलए ही वनिेि के विकल्पों को अपना सकते हैं। ऐसे वनिेि विकल्पों को पेंिन 

जनजध जवजनर्ामक और जवकास प्राजधकरण द्वारा विवनयवमत दकया जाएगा। पेंिन जनजध जवजनर्ामक और जवकास 

प्राजधकरण द्वारा समय-समय पर वनिेि का 'विफॉल्ट पैटनि' पररभावषत दकया जा सकता ह।ै यदि कोई कमिचारी 

व्यविगत कॉपिस में वनिेि के विकल्प का प्रयोग नहीं करता ह,ै तो वनिेि का 'विफॉल्ट पैटनि' लाग ूहोगा। 

(xi) केन्द्र सरकार के अवतररि अिंिान के माध्यम से वनर्मयत पलू कॉपयस के वलए वनिेि संबंिी वनणिय का पूरा अजधकार 

केन्द्र सरकार का होगा। 

(xii) उन कमिचाररयों के संबंि में, जो एकीकृत पेंिन र्ोिना के पररचालन की तारीि से पूवय सेिावनिृत्त हुए हैं और जो 

एकीकृत पेंिन र्ोिना विकल्प को चुनते हैं, पेंिन जनजध जवजनर्ामक और जवकास प्राजधकरण टॉप-अप रावि 

उपलब्ि करान ेके वलए तंत्र का वनिािरण करेगा। 

स्पष्टीकरण: इस अविसूचना के प्रयोजन हते ुमूल िेतन में वनजी प्रैवटटस के बिले वचदकत्सा अविकारी को दिया गया गरै-

प्रैवटटससंग भत्ता िावमल ह।ै 

3. एकीकृत पेंिन र्ोिना के जवकल्प के पररचालन में आने की प्रभावी तारीख को राष्ट्रीर् पेंिन प्रणाली के अंतगयत कें द्र 

सरकार के जवद्यमान कमिचाररर्ों के सार्-सार् कें द्र सरकार के भावी कमयचारी राष्ट्रीर् पेंिन प्रणाली के अंतगयत र्ा तो 

एकीकृत पेंिन र्ोिना के जवकल्प का चर्न कर सकते हैं र्ा एकीकृत पेंिन र्ोिना के जवकल्प के जबना राष्ट्रीर् पेंिन 

प्रणाली में बन ेरह सकत ेहैं। यदि कोई कमिचारी एकीकृत पेंिन र्ोिना के विकल्प का चर्न करता ह,ै तो इसके सभी 

जनधायरण एवं ितें को अपनार्ा गर्ा माना िाएगा और र्ह एक बार चुन ेिाने के बाि अंजतम होगा। 

4. एक बार राष्ट्रीर् पेंिन प्रणाली के अंतगयत किर दकए गए कमिचारी, जो एकीकृत पेंिन र्ोिना विकल्प के पररचालन की 

प्रभािी वतवथ पर सेिा में हैं, एकीकृत पेंिन र्ोिना विकल्प का उपयोग करत ेहैं, तो कमिचारी स्ट्र्ार्ी सेवाजनवृजि खाता 

संख्र्ा में राष्ट्रीर् पेंिन प्रणाली कॉपिस बकाया को एकीकृत पेंिन र्ोिना के अंतगयत कमिचारी के व्यविगत कॉपिस में 

अंतररत कर दिया जाएगा। 

5. राष्ट्रीर् पेंिन प्रणाली के अतंगित किर दकए गए प्रत्येक कमिचारी, जिन्होंने एकीकृत पेंिन र्ोिना का जवकल्प जलर्ा ह,ै 

के जलए पेंिन जनजध जवजनर्ामक और जवकास प्राजधकरण द्वारा वनिािररत तरीके से 'बेंचमाकि  कॉपिस' मूल्य की गणना 

वनम्नवलवित पूवायनुमानों के साथ की जाएगी, अर्ायत:् -  

(क) अहयक सेिा के प्रत्येक महीने के वलए कमिचाररयों और वनयोिा िोनों के वलए प्रर्ोज्र् अंििान की वनयवमत 

प्रावप्त; 

(ख) अनुपलब्ि अंििानों के मामल ेमें पेंिन जनजध जवजनर्ामक और जवकास प्राजधकरण द्वारा वनिािररत दकया 

जाने िाला उपयिु मलू्य तर् दकर्ा जाएगा; और 

(ग) ऐसे अंििानों का वनिेि पेंिन जनजध जवजनर्ामक और जवकास प्राजधकरण द्वारा यथा पररभावषत वनिेि के 

'विफॉल्ट पैटनि' के अनुसार दकया जाता ह।ै  

6. कमिचारी के वनिेि विकल्पों के साथ व्यविगत कॉपिस में मलू्य र्ा र्ूजनटों को आिविक आिार पर ऐसे कमिचारी को 

सूवचत दकया जाएगा। इसके साथ-साथ, कमिचारी के अनुरूप बेंचमाकि  कॉपिस के मूल्य र्ा र्ूजनटों, वजनकी गणना उपरोक् त 

Page 22 112th EC : 25.02.2025



4  THE GAZETTE OF INDIA : EXTRAORDINARY    [PART I—SEC.1] 

पैरा 5 के अनुसार की गई ह,ै को भी कमिचारी को सूवचत दकया जाएगा।  

7. अजधवर्षयता र्ा सेिावनिृवत्त पर एकीकृत पेंिन र्ोिना विकल्प के अंतगयत कमिचारी की अहिक सेिा उस कायािलय प्रमुि 

द्वारा वनिािररत की जाएगी जहां िह कायिरत ह।ै  

8. अजधवर्षयता र्ा सेिावनिृवत्त पर एकीकृत पेंिन र्ोिना के अतंगयत कमिचारी सुवनवित भुगतान के प्राविकार के वलए 

बेंचमाकि  कॉपिस के मूल्य र्ा र्ूजनटों के बराबर पलू कॉपिस में व्यविगत कॉपिस के मलू्य र्ा र्जूनटों को अंतररत करने के 

जलए प्राजधकृत करेगा। यदि व्यविगत कॉपिस का मूल्य र्ा र्ूजनट बेंचमाकि  कॉपिस के मूल्य र्ा र्ूजनट से कम ह,ै तो 

कमिचारी के पास इस अंतर को पूरा करने के वलए अवतररि अंििान की व्यिस्था करन ेका विकल्प होगा। यदि 

व्यविगत कॉपिस का मूल्य र्ा र्ूजनट बेंचमाकि  कॉपिस के मूल्य र्ा र्ूजनट से अविक ह,ै तो कमिचारी बेंचमाकि  कॉपिस के 

बराबर मूल्य र्ा र्ूजनट के अतंरण को अविकृत करेगा और व्यविगत कॉपिस में िेष रावि कमिचारी को िी जाएगी। 

9. यदि कमिचारी द्वारा व्यविगत कॉपिस से पूल कॉपिस में अंतररत मूल्य र्ा र्ूजनट, बेंचमाकि  कॉपिस के मूल्य र्ा र्ूजनट से 

कम हैं, तो सुवनवित भुगतान के अनपुात में भुगतान अविकृत दकया जाएगा। 

10. एकीकृत पेंिन र्ोिना, एक 'जनजध-आिाररत' पेंिन प्रणाली होने के नाते, कमिचाररयों को सुवनवित भुगतान प्रर्ोज्र् 

अंििान (कमिचारी और वनयोिा िोनों से) के वनयवमत और समय पर संचय और वनिेि पर वनभिर करता ह।ै 

11. सुस्पष्टता के वलए यह स्पष्ट दकया जाता ह ैदक कोई भी कमिचारी वजसने इस अविसूचना के अंतगयत राष्ट्रीर् पेंिन प्रणाली  

के अधीन एकीकृत पेंिन र्ोिना के विकल्प का चयन दकर्ा ह,ै िह सेिावनिृवत्त के पश्चात ्सवहत दकसी अन्य नीवतगत 

ररयायत, नीवत पररितिन, वित्तीय लाभ, बाि में सेिावनिृत्त हुए कमिचाररयों के साथ दकसी भी समानता आदि की मांग 

के जलए पात्र नहीं होगा और िािा नहीं कर सकता ह।ै  

12. एकीकृत पेंिन र्ोिना के प्राििान उन राष्ट्रीर् पेंिन प्रणाली के पूिि सेिावनिृत्त कमिचाररयों, जो एकीकृत पेंिन र्ोिना 

के पररचालन की तारीि से पहले अविवर्षयता प्राप्त कर चुके हैं, पर भी यथोवचत पररितिनों के साथ लागू होंगे। ऐसे 

अजधवर्षयता प्राप्त कमिचाररयों को लोक भजवष्र् जनजध िरों के अनुसार ब्याज सवहत वपिली अिवि के वलए बकारे् का 

भुगतान दकया जाएगा। ऐसे अविवर्षयता प्राप्त कमिचाररयों के वलए मावसक टॉप-अप रावि, वजसे पेंिन जनजध 

जवजनर्ामक और जवकास प्राजधकरण द्वारा वनिािररत दकया जाएगा, का भुगतान उनके द्वारा की गई वनकासी और उन्हें 

भुगतान की गई िार्षयकी को समायोवजत करने के पश्चात ्दकया जाएगा। 

13. अजधवर्षयता के समय अनुिासनात्मक कायििाही का सामना करने िाले या जहां सेिावनिृवत्त के पश्चात ्अनुिासनात्मक 

कायििाही पर विचार दकया जाता ह,ै ऐसे कमिचाररयों के वलए एकीकृत पेंिन र्ोिना विकल्प के अंतगयत सुवनवित 

भुगतान के बारे में प्राििान अलग से अविसूवचत दकया जाएगा। 

14. विवभन्न पररिशृ्यों के अंतगयत एकीकृत पेंिन र्ोिना के भुगतान कार्यकरण के रूप में व्याख्यात्मक उिाहरण अनुबंि में 

दिए गए हैं।  

15. पेंिन जनजध जवजनर्ामक और जवकास प्राजधकरण एकीकृत पेंिन र्ोिना के पररचालन के वलए विवनयम जारी कर 

सकता ह।ै 

16. एकीकृत पेंिन योजना (यपूीएस) के पररचालन की प्रभािी वतवथ 1 अप्रलै, 2025 होगी। 

पंकि िमाय, संर्ुक् त सवचि 
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अनबुधं 

वित्त मतं्रालय (वित्तीय सिेाए ंविभाग) की दिनाकं 24 िनवरी, 2025 की अविसचूना फा. स.ं एफएक्स-1/3/2024-पीआर 

के परैाग्राफ 14 में सिंर्भयत अनबुधं  

 

क. स्िीकायि मावसक सवुनवित भगुतान के उिाहरण 

पूवायनुमान के वनम्नवलवित सेट के साथ विवभन्न पररिशृ्यों के सेट पर विचार दकया गया ह,ै अर्ायत्: 

(i)  दकसी कमिचारी की सेिावनिृवत्त से पहले 12 मावसक औसत मलू िेतन 45,000 रुपय े(पी के रूप में वचवननत) 

ह।ै 

(ii) कमिचारी के पास 25 िषि (300 महीने) या उससे अविक (टयू के रूप में वचवननत) की अहयक सेिा (अंििान के 

महीनों की संख्या के आिार पर) ह।ै 

(iii) कमिचारी के सभी अंििान वनयवमत रूप से जमा दकए गए हैं और िमा में कोई चूक नहीं हुई ह।ै 

(iv) कमिचारी ने वनिेि का 'विफॉल्ट पैटनि' चुना ह ै।  

(v) कमिचारी ने कोई आंविक वनकासी नहीं की ह।ै 

 

पररिशृ्य 1: कमिचारी (i) स े(v) तक सभी ितों को परूा करता ह।ै  

• सेिावनिृवत्त पर कमिचारी के व्यविगत कॉपिस का मलू्य 50,00,000 रुपय े (10,000 यूवनट) (आईसी के रूप में 

वचवननत) ह।ै 

• इस मामले में बेंचमाकि  कॉपिस का मूल्य भी 50,00,000 रुपय े(10,000 यूवनट) (बीसी के रूप में वचवननत) होना 

चावहए। 

• कमिचारी का सुवनवित भुगतान होगा  

=( ) X X ( ) इस ितय के सार् दक; 

(i) र्दि क्रू् 300 से अजधक ह,ै तो इसे 300 के रूप में जलर्ा िाएगा।   

(ii) र्दि (पी/2) X क्रू्/300 10,000 से कम ह,ै इसे 10,000 के रूप में जलर्ा िाएगा।  

 = ( ) X X ( ) = ₹ 22,500 में लाग ूमहगंाई राहत (डीआर) िोड़कर। 

नोट:- इस मामल ेमें सवुनवित भगुतान पणूि सवुनवित भगुतान के बराबर होता ह ै

पररिशृ्य 2: कमिचारी (i) और (iii) स े(v) तक ितों को परूा करता ह।ै कमिचारी के पास 15 साल (180 महीन)े की अहयक 

सेवा (अंििान के महीनों की संख्या के आिार पर) ह।ै 

• सेिावनिृवत्त पर कमिचारी के व्यविगत कॉपिस का मलू्य 30,00,000 रुपय े(8,000 यूवनट) (आईसी के रूप में 

वचवननत) ह।ै 

• बेंचमाकि  कॉपिस का मूल्य 30,00,000 रुपय े(8,000 यूवनट) (बीसी के रूप में वचवननत) होगा। 

• कमिचारी का सुवनवित भुगतान होगा  

=( ) X X ( ) इस िति के साथ दक  

(i) यदि क्रू् 300 से अविक ह,ै तो इसे 300 के रूप में वलया जाएगा। 
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(ii) यदि (पी/2) X क्रू्/300 10,000 से कम ह,ै तो इसे 10,000 के रूप में वलया जाएगा। 

= ( ) X X ( ) = ₹13,500 में लागू महगंाई राहत (डीआर) िोड़कर। 

पररिशृ्य 3: कमिचारी (i) और (iii) स े(v) तक ितों को परूा करता ह।ै कमिचारी के पास 10 साल (120 महीन)े की अहयक 

सेवा (अंििान के महीनों की संख्या के आिार पर) ह।ै 

• सेिावनिृवत्त पर कमिचारी के व्यविगत कॉपिस का मूल्य 25,00,000 रुपय े(10,000 यूवनट) (आईसी के रूप 

में वचवननत) ह।ै 

• बेंचमाकि  कॉपिस का मूल्य 25,00,000 रुपय े(10,000 यूवनट) (बीसी के रूप में वचवननत) होगा। 

• कमिचारी का सुवनवित भुगतान होगा  

( ) X X ( ) इस िति के साथ दक; 

             (i) यदि क्रू् 300 से अविक ह,ै तो इसे 300 माना जाएगा 

       (ii) यदि (पी/2) X क्रू्/300 10,000 से कम ह,ै तो इसे 10,000 के रूप में वलया जाएगा। 

= ( ) X X ( ) = ₹ 9,000  

वजसे 10,000 रुपय े के न्यनूतम सुवनवित भुगतान के साथ-साथ लाग ूमहगंाई राहत (िीआर) तक बढाया जाएगा, 

टयोंदक बेंचमाकि  कॉपिस का पूरा मूल्य व्यविगत कॉपिस से पलू कॉपिस में जमा दकया गया ह।ै 

पररिशृ्य 3 (क): कमिचारी (i), (iii) और (iv) ितों को परूा करता ह।ै कमिचारी न ेआवंिक वनकासी की। कमिचारी के पास 10 

साल (120 महीन)े की अहयक सेवा (अंििान के महीनों की संख्या के आिार पर) ह।ै 

• सेिावनिृवत्त पर कमिचारी के व्यविगत कॉपिस का मलू्य 22,00,000 रुपय े (8,800 यूवनट) (आईसी के रूप में 

वचवननत) ह।ै 

• बेंचमाकि  कॉपिस का मूल्य 25,00,000 रुपय े(10,000 यूवनट) (बीसी के रूप में वचवननत) होगा। 

• कमिचारी का सुवनवित भुगतान होगा  

( ) X X ( ) इस िति के साथ दक; 

 (i) यदि क्रू् 300 से अविक ह,ै तो इसे 300 माना जाएगा 

         (ii) यदि (पी/2) X क्रू्/300 10,000 से कम ह,ै तो इसे 10,000 के रूप में वलया जाएगा। 

= ( ) X X ( ) = ₹ 8,800 

इस मामले में पेंिन 8800 रुपये के सार् लागू महगंाई राहत (िीआर) होगी, टयोंदक व्यविगत कॉपिस से पलू कॉपिस 

में पूणि कॉपिस जमा नहीं दकया गया ह।ै 

पररिशृ्य 4: कमिचारी (i), (ii), (iv) और (v) ितों को परूा करता ह।ै कमिचारी के सभी अिंिान वनयवमत रूप स ेजमा नहीं 

दकए गए हैं और िमा में कुि चूक िाजमल हैं, वजन्हें कमिचारी द्वारा ठीक/व्यवजस्ट्र्त नहीं दकर्ा गर्ा ह।ै 

• सेिावनिृवत्त पर कमिचारी के व्यविगत कोष का मूल्य 45,00,000 रुपय े (9,000 यूवनट) (आईसी के रूप में 

वचवननत) ह।ै 

• बेंचमाकि  कॉपिस का मूल्य 50,00,000 रुपय े(10,000 यूवनट) (बीसी के रूप में वचवननत) ह।ै िमा में हुई चूक के 

वलए औसत अंििान को ध्यान में रित ेहुए बेंचमाकि  कॉपिस तयैार दकया गया ह।ै 
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• कमिचारी का सुवनवित भुगतान होगा  

                         ( ) X X ( ) इस ितय के सार् दक; 

             (i) यदि क्रू् 300 से अविक ह,ै तो इसे 300 माना जाएगा 

       (ii) यदि (पी/2) X क्रू्/300 10,000 से कम ह,ै तो इसे 10,000 के रूप में वलया जाएगा। 

 = ( ) X X ( ) = ₹ 20,250 में लाग ूमहगंाई राहत (डीआर) िोड़कर। 

पररिशृ्य 5: कमिचारी (i) स े(iv) तक ितों को परूा करता ह।ै कमिचारी न ेआवंिक वनकासी की, बेंचमाकि  कॉपिस की तुलना में 

वजसका मूल्य सेिावनिृवत्त से पहले कमिचारी द्वारा िापस नहीं दकया गया ह।ै 

• सेिावनिृवत्त पर कमिचारी के व्यविगत कॉपिस का मलू्य 40,00,000 रुपय े (8,000 यूवनट) (आईसी के रूप में 

वचवननत) ह।ै 

• बेंचमाकि  कॉपिस का मूल्य 50,00,000 रुपय े (10,000 यूवनट) (बीसी के रूप में वचवननत) ह।ै कोई आंविक 

वनकासी नहीं होने पर विचार करते हुए बेंचमाकि  कॉपिस तैर्ार दकया जाएगा। 

• कमिचारी का सुवनवित भुगतान होगा  

( ) X X ( ) इस िति के साथ दक: 

             (i) यदि क्रू् 300 से अविक ह,ै तो इसे 300 माना जाएगा 

       (ii) यदि (पी/2) X क्रू्/300 10,000 से कम ह,ै तो इसे 10,000 के रूप में वलया जाएगा। 

 = ( ) X X ( ) = ₹ 18,000 में लाग ूमहगंाई राहत (डीआर) िोड़कर। 

पररिशृ्य 6: कमिचारी (i), (ii), (iii) और (v) ितों को परूा करता ह।ै कमिचारी न ेव्यविगत कॉपिस में वनििे विकल्पों का 

विकल्प चनुा और व्यविगत कॉपिस का मलू्य बेंचमाकि  कॉपिस स ेअविक ह ै

• सेिावनिृवत्त पर कमिचारी के व्यविगत कॉपिस का मूल्य 55,00,000 रुपय े (11,000 यूवनट) (आईसी के रूप में 

वचवननत) ह।ै 

• बेंचमाकि  कॉपिस का मूल्य 50,00,000 रुपय े(10,000 यूवनट) (बीसी के रूप में वचवननत) ह।ै वनिेि के 'विफॉल्ट 

पैटनि' के आिार पर बेंचमाकि  कॉपिस तैयार दकया गया ह।ै 

• कमिचारी का सुवनवित भुगतान होगा  

( ) X X ( ) इस िति के साथ दक ; 

 (i) यदि क्रू् 300 से अविक ह,ै तो इसे 300 माना जाएगा 

         (ii) यदि (पी/2) X क्रू्/300 10,000 से कम ह,ै तो इसे 10,000 के रूप में वलया जाएगा। 

 = ( ) X X ( ) = ₹ 22,500 में लाग ूमहगंाई राहत (डीआर) िोड़कर। 

इस मामल ेमें, कमिचारी को सेिावनिृवत्त पर अपने नावमत बैंक िाते में बेंचमाकि  कॉपिस (यानी 5,00,000 रुपय)े की 

तुलना में व्यजक्तगत कॉपयस का अवतररि मूल्य वमलगेा।  

पररिशृ्य 7: कमिचारी (i), (ii), (iii) और (v) ितों को परूा करता ह।ै कमिचारी न ेव्यविगत कॉपिस में वनििे विकल्पों का 

विकल्प चनुा और व्यविगत कॉपिस का मलू्य बेंचमाकि  कॉपिस स ेकम ह।ै 
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(क) यदि कमिचारी व्यविगत कॉपिस की भरपाई नहीं करता ह:ै 

• सेिावनिृवत्त पर कमिचारी के व्यविगत कॉपिस का मलू्य 45,00,000 रुपय े (9,000 यूवनट) (आईसी के रूप में 

वचवननत) ह;ै चंूदक कमिचारी द्वारा प्रयोग दकए गए वनिेि विकल्पों के कारण, कमिचारी ने बेंचमाकि  कॉपिस की 

तुलना में व्यविगत कॉपिस के मलू्य की भरपाई नहीं की। 

• बेंचमाकि  कॉपिस का मूल्य 50,00,000 रुपय े(10,000 यूवनट) (बीसी के रूप में वचवननत) ह।ै वनिेि के 'विफॉल्ट 

पैटनि' के आिार पर बेंचमाकि  कॉपिस तैयार दकया गया ह।ै 

• कमिचारी का सुवनवित भुगतान होगा  

( ) X X ( ) इस िति के साथ दक; 

 (i) यदि क्रू् 300 से अविक ह,ै तो इसे 300 माना जाएगा 

         (ii) यदि (पी/2) X क्रू्/300 10,000 से कम ह,ै तो इसे 10,000 के रूप में वलया जाएगा। 

 = ( ) X X ( ) = ₹ 20,250 में लाग ूमहगंाई राहत (डीआर) िोड़कर। 

(ख) यदि कमिचारी आवंिक रूप स ेव्यविगत कॉपिस की भरपाई करता ह:ै 

• सेिावनिृवत्त पर कमिचारी के व्यविगत कॉपिस का मलू्य 45,00,000 रुपय े (9,000 यूवनट) (आईसी के रूप में 

वचवननत) ह;ै कमिचारी ने आंविक रूप से व्यविगत कॉपिस में 2,50,000 रुपय ेतक भरपाई की, इसवलए कॉपिस 

अब 47,50,000 रुपय े(9,500 यूवनट) ह।ै 

• बेंचमाकि  कॉपिस का मूल्य 50,00,000 रुपय े(10,000 यूवनट) (बीसी के रूप में वचवननत) ह।ै वनिेि के 'विफॉल्ट 

पैटनि' के आिार पर बेंचमाकि  कॉपिस तैयार दकया गया ह।ै 

• कमिचारी का सुवनवित भुगतान होगा  

( ) X X ( ) इस िति के साथ दक; 

             (i) यदि क्रू् 300 से अविक ह,ै तो इसे 300 माना जाएगा 

       (ii) यदि (पी/2) X क्रू्/300 10,000 से कम ह,ै तो इसे 10,000 के रूप में वलया जाएगा। 

 = ( ) X X ( ) = ₹ 21,375 में लाग ूमहगंाई राहत (डीआर) िोड़कर। 

ख. अजधवर्षयता र्ा 25 वषय की अहयक सवेा परूी होन े के पश्चात ् स्ट्वजैछिक सवेाजनवजृि और एफआर 56(ञ) के अतंगयत 

सवेाजनवृजि पर एकमशु्त भगुतान के व्याख्र्ात्मक उिाहरण  

सेिावनिृवत्त के समय मूल िेतन और महगंाई भत्ता वनम्नानुसार माना गया ह:ै 

 

अजधवर्षयता या िीआर या एफआर 56 (जे) के अतंगयत सेिावनिृवत्त 

की वतवथ के अनुसार मूल िेतन 

₹ 45,000 

उस पर महगंाई भत्ता @ 53% ₹ 23,850 

कुल पररलवब्ियां  ₹ 68,850 
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एकमशु्त रावि = ( X 68,850) X एल = 6,885 X एल 

जहााँ एल = व्यवि की पेंिन कॉपिस में अंििान के वलए महीनों की संख्या के आिार पर सेिा के िह-

मावसक पूणि िषों की संख्या  

 

 

अहयक सवेा की अवजध के आिार पर एकमशु्त रावि:  

पररलवब्ियों का 

1/10 

(₹) 

अहयक सवेा की अवजध (अिंिान के महीनों 

की सखं्या) एल 

पणूि 6 महीनों की 

सखं्या  

एकमशु्त रावि 

(₹) 

6,885 10 वषय (120 माह) 20 1,37,700 

 15 वषय (180 माह) 30 2,06,550 

 20 वषय (240 माह) 40 2,75,400 

 25 वषय (300 माह) 50 3,44,250 

 30 वषय (360 माह) 60 4,13,100 

 35 वषय (420 माह) 70 4,81,950 

 

नोट: कोई एकमुश्त राजि िेय नहीं होगी, यदि सेिा की अिवि 10 िषि (120 महीने से कम अिंिान) से कम ह,ै टयोंदक ऐसे 

मामले में एकीकृत पेंिन र्ोिना लाग ूनहीं ह।ै  

 

 

 

 

MINISTRY OF FINANCE 

(Department of Financial Services) 

NOTIFICATION 

New Delhi, the 24th January, 2025 

F. No. FX-1/3/2024-PR.—In partial modification of the Ministry of Finance (Department of Economic 

Affairs) Notification No. F. No. 5/7/2003-ECB&PR dated 22nd December, 2003 and Ministry of Finance (Department 

of Financial Services) Notification No. F. No. 1/3/2016-PR dated 31st January, 2019, the Central Government has 

decided to introduce Unified Pension Scheme, as an option under the National Pension System for the employees of 

the Central Government who are covered under the National Pension System. 

2. The Unified Pension Scheme shall be applicable to such Central Government employees who are covered under 

National Pension System and who choose this option under National Pension System. It will have the following 

features, namely: - 

Eligibility under the Scheme 

(i) Assured Payout shall be available only in the following cases, namely: - 

(a)  in case of an employee superannuating after qualifying service of ten years, from the date of 

superannuation; 

(b)  in case of the Government retiring an employee under the provisions of FR 56 (j) (which is not a 
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penalty under Central Civil Services (Classification, Control and Appeal) Rules, 1965) from the 

date of such retirement; and 

(c)  in case of voluntary retirement after a minimum qualifying service period of 25 years, from the 

date such employee would have superannuated, if the service period had continued to 

superannuation. 

(ii) Assured Payout shall not be available in case of removal or dismissal from service or resignation of the 

employee. In such cases, the Unified Pension Scheme option shall not apply. 

Benefits under the Scheme 

(iii) Subject to other conditions stated in this notification, Assured Payout under the scheme shall be as 

follows, namely: - 

(a)  the rate of full assured payout will be @50% of twelve monthly average basic pay, immediately 

prior to superannuation. Full assured payout is payable after a minimum 25 years of qualifying 

service; 

(b)  in case of lesser qualifying service period, proportionate payout would be admissible;  

(c)  a minimum guaranteed payout of Rs. 10,000 per month shall be assured in case superannuation 

is after ten years or more of qualifying service; and 

(d)  in cases of voluntary retirement after a minimum 25 years of qualifying service, assured payout 

will commence from the date on which the employee would have superannuated, if he had 

continued in service. 

(iv) In case of death of the payout holder after superannuation, family payout @60% of the payout 

admissible to the payout holder, immediately before his demise, will be assured to the legally wedded 

spouse (spouse legally wedded as on the date of superannuation or on the date of voluntary retirement or 

retirement under FR 56(j), as may be applicable). 

(v) Dearness Relief will be available on the assured payout and family payout, as the case may be. The 

Dearness Relief will be worked out in the same manner as Dearness Allowance applicable to serving 

employees. Dearness Relief will be payable only when payout commences.  

(vi) A lump sum payment will be allowed on superannuation @10% of monthly emoluments (basic pay + 

Dearness Allowance) for every completed six months of qualifying service. This lump sum payment 

will not affect the quantum of assured payout. 

(vii) The corpus under the Unified Pension Scheme option will comprise of two funds, namely:- 

(a) An individual corpus with employee contribution and matching Central Government 

contribution; and 

(b) A pool corpus with additional Central Government contribution. 

(viii) The contribution of employees will be 10% of (basic pay + Dearness Allowance). The matching Central 

Government contribution will also be 10% of (basic pay + Dearness Allowance). Both will be credited 

to each employee’s individual corpus.  

(ix) Central Government shall provide an additional contribution of an estimated 8.5% of (basic pay + 

Dearness Allowance) of all employees who have chosen the Unified Pension Scheme option, to the pool 

corpus on an aggregate basis. The additional contribution is for supporting assured payouts under the 

Unified Pension Scheme option. 

(x) The employee can exercise investment choices for the individual corpus alone. Such investment choices 

shall be regulated by the Pension Fund Regulatory and Development Authority. A ‘default pattern’ of 

investment may be defined by Pension Fund Regulatory and Development Authority from time to time. 

If an employee does not exercise an investment choice on individual corpus, the ‘default pattern’ of 

investment will apply. 

(xi) The investment decisions for the pool corpus built through the additional Central Government 

contribution will solely rest with Central Government. 

(xii) In respect of employees who have retired before the date of operation of Unified Pension Scheme and 

who opt for the Unified Pension Scheme option, Pension Fund Regulatory and Development Authority 

will determine the mechanism for making available the top- up amount. 

Explanation: For the purpose of this notification basic pay includes non-practicing allowance granted to 

medical officer in lieu of private practice. 

3. The existing Central Government Employees under National Pension System, on the effective date of 

operationalisation of the Unified Pension Scheme option, as well as the future employees of Central 

Government can choose to either take the Unified Pension Scheme option under the National Pension 

System or continue with the National Pension System without the Unified Pension Scheme option. In case an 

employee chooses the Unified Pension Scheme option, all its stipulations and conditions shall be deemed to 
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have been opted for and such option once exercised, shall be final. 

4. Once an employee covered under National Pension System, who is in service on the effective date of 

operationalisation of the Unified Pension Scheme option, exercises the Unified Pension Scheme option, the 

outstanding National Pension System corpus in the employees Permanent Retirement Account Number shall 

be transferred to the employee’s individual corpus under the Unified Pension Scheme. 

5. For each employee covered under National Pension System who has exercised the Unified Pension Scheme 

option, a ‘benchmark corpus’ value shall be computed, in such manner as may be determined by the Pension 

Fund Regulatory and Development Authority, with the following assumptions, namely: -  

(i) regular receipt of applicable contributions for both the employees and the employer for each month of 

qualifying service; 

(ii) in case of missing contributions, an appropriate value, to be determined by the Pension Fund 

Regulatory and Development Authority, shall be assigned; and 

(iii) investment of such contributions is made as per the ‘default pattern’ of investment, as defined by the 

Pension Fund Regulatory and Development Authority.  

6. The value or units in the individual corpus with investment choices of the employee shall be informed to such 

employee on a periodic basis. Alongside, the value or units of the benchmark corpus corresponding to the 

employee, computed as per para 5 above will also be informed to the employee.  

7. At superannuation or retirement, the qualifying service of the employee under the Unified Pension Scheme 

option, will be determined by the Head of Office, where he is employed.  

8. At superannuation or retirement, the employee under Unified Pension Scheme shall authorise transfer of the 

value or units in the individual corpus to the pool corpus, equivalent to the value or units of the benchmark 

corpus for authorisation of Assured Payout. In case the value or units of individual corpus is less than value or 

units of the benchmark corpus, the employee will have an option to arrange for additional contribution to meet 

this gap. In case the value or units of individual corpus is more than the value or units of the benchmark corpus, 

the employee shall authorise transfer of value or units equivalent to the benchmark corpus and the balance 

amount in the individual corpus will be credited to the employee. 

9. In case the values or units transferred by the employee from the individual corpus to the pool corpus, is less 

than the value or units of the benchmark corpus, payout proportionate to the assured payout shall be authorised. 

10. The Unified Pension Scheme, being a ‘fund-based’ pension system, relies on the regular and timely 

accumulation and investment of applicable contributions (from both the employee and the employer) for 

Assured Payout to the employees. 

11. For the sake of clarity, it is made clear that any employee who has exercised the Unified Pension Scheme option 

under National Pension System under this notification, shall not be entitled for and cannot claim, any other 

policy concession, policy change, financial benefit, any parity with subsequent retirees etc. later including post-

retirement.  

12. The provisions of Unified Pension Scheme will also be applicable, mutatis mutandis to past retirees of National 

Pension System, who have superannuated before the date of operationalising of Unified Pension Scheme. Such 

superannuated employees will be paid arrears for the past period along with interest as per Public Provident 

Fund rates. The monthly top-up amount for such superannuated employees, to be determined by the Pension 

Fund Regulatory and Development Authority, will be paid after adjusting the withdrawals made by, and 

annuities paid to, them. 

13. The provisions regarding assured payout under the Unified Pension Scheme option for employees facing 

disciplinary proceedings at the time of superannuation or where disciplinary proceedings are contemplated post-

retirement, shall be separately notified. 

14. Illustrative examples as to working of payouts of Unified Pension Scheme under different scenarios are given in 

the Annexure.  

15. Pension Fund Regulatory and Development Authority may issue regulations for operationalising Unified 

Pension Scheme. 

16. The effective date for operationalisation of the Unified Pension Scheme shall be 1st April, 2025. 

 

 

PANKAJ SHARMA, Jt. Secy. 
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ANNEXURE 

 

ANNEXURE REFERRED TO IN PARAGRAPH 14 OF THE MINISTRY OF FINANCE (DEPARTMENT OF 

FINANCIAL SERVICES) NOTIFICATION F. NO. FX-1/3/2024-PR DATED- THE  24th JANUARY, 2025  

A. Illustrative Examples of Admissible Monthly Assured Payout 

A set of different scenarios have been considered with the following set of assumptions, namely:- 

(i) The 12 monthly average basic pay before superannuation of an employee is Rs 45,000 (denoted as P). 

(ii) The employee has a qualifying service (based on the number of months of contribution) of 25 years (300 

months) or more (denoted as Q). 

(iii) All contributions of the employee have been credited regularly and there are no missing credits. 

(iv) The employee has opted for ‘default pattern’ of investment. 

(v) The employee did not make any partial withdrawals 

 

Scenario 1: The employee fulfils all conditions (i) to (v).  

• The value of the individual corpus of the employee at retirement is Rs 50,00,000 (10,000 units)  

(denoted as IC). 

• The value of the benchmark corpus in this case should also be Rs 50,00,000 (10,000 units) (denoted as BC). 

• The assured payout of the employee will be  

=( ) X X ( ) with the condition that; 

(i) if Q exceeds 300, it will be taken as 300. 

(ii) if (P/2) XQ/300 is less than 10,000, it will be taken as 10,000. 

 = ( ) X X ( ) = Rs 22,500 plus applicable Dearness Relief (DR). 

NOTE:- In this case assured payout equals full assured payout 

Scenario 2: The employee fulfils the conditions (i) and (iii) to (v). The employee has a qualifying service (based on 

the number of months of contribution) of 15 years (180 months). 

• The value of the individual corpus of the employee at retirement is Rs 30,00,000 (8,000 units)  

(denoted as IC). 

• The value of the benchmark corpus will be Rs 30,00,000 (8,000 units) (denoted as BC). 

• The assured payout of the employee will be  

=( ) X X ( ) with the condition that  

 

 (i) if Q exceeds 300, it will be taken as 300. 

(ii) if (P/2) XQ/300 is less than 10,000, it will be taken as 10,000. 

= ( ) X X ( ) = Rs 13,500 plus applicable Dearness Relief (DR). 

Scenario 3: The employee fulfils the conditions (i) and (iii) to (v). The employee has a qualifying service (based on 

the number of months of contribution) of 10 years(120months). 

• The value of the individual corpus of the employee at retirement is Rs 25,00,000 (10,000 units)  

(denoted as IC). 

• The value of the benchmark corpus will be Rs 25,00,000 (10,000 units) (denoted as BC). 
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• The assured payout of the employee will be  

( ) X X ( ) with the condition that; 

             (i) if Q exceeds 300, it will be taken as 300 

       (ii) if (P/2) XQ/300 is less than 10,000, it will be taken as 10,000. 

= ( ) X X ( ) = Rs 9,000  

which will be raised to the minimum assured payout of Rs 10,000 plus applicable Dearness Relief (DR), as the full 

value of the bench mark corpus has been deposited from the individual corpus to the pool corpus. 

Scenario 3(a):The employee fulfils the conditions (i), (iii) and (iv). The employee made partial withdrawals. The 

employee has a qualifying service (based on the number of months of contribution) of 10 years(120 months). 

• The value of the individual corpus of the employee at retirement is Rs 22,00,000 (8,800 units)  

(denoted as IC). 

• The value of the benchmark corpus will be Rs 25,00,000 (10,000 units) (denoted as BC). 

• The assured payout of the employee will be  

( ) X X ( ) with the condition that; 

 (i) if Q exceeds 300, it will be taken as 300 

         (ii) if (P/2) XQ/300 is less than 10,000, it will be taken as 10,000. 

= ( ) X X ( ) = Rs 8,800 

In this case assured payout will be Rs. 8800 plus applicable Dearness Relief (DR), as full corpus has not been 

deposited from the individual corpus to the pool corpus 

Scenario 4: The employee fulfils the conditions (i), (ii), (iv) and (v).All contributions of the employee have not 

been credited regularly and there are some missing credits which has not been made good/ arranged to be made good 

by the employee. 

• The value of the individual corpus of the employee at retirement is Rs 45,00,000 (9,000 units)  

(denoted as IC). 

• The value of the benchmark corpus is Rs 50,00,000 (10,000 units) (denoted as BC). The benchmark corpus 

has been worked out considering an average contribution for the missing credits. 

• The assured payout of the employee will be  

                         ( ) X X ( ) with the condition that; 

             (i) if Q exceeds 300, it will be taken as 300 

       (ii) if (P/2) XQ/300 is less than 10,000, it will be taken as 10,000. 

 = ( ) X X ( ) = Rs 20,250 plus applicable Dearness Relief (DR) 

Scenario 5: The employee fulfils the conditions (i) to (iv). The employee made partial withdrawals, the value of 

which, vis-à-vis the benchmark corpus, has not been recouped by the employee before retirement. 

• The value of the individual corpus of the employee at retirement is Rs 40,00,000 (8,000 units)  

(denoted as IC). 

• The value of the benchmark corpus is Rs 50,00,000 (10,000 units) (denoted as BC). The benchmark corpus 

will be worked out considering no partial withdrawals. 

• The assured payout of the employee will be  

( ) X X ( ) with the condition that: 

               (i) if Q exceeds 300, it will be taken as 300 
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       (ii) if (P/2) XQ/300 is less than 10,000, it will be taken as 10,000. 

 = ( ) X X ( ) = Rs 18,000 plus applicable Dearness Relief (DR) 

Scenario 6: The employee fulfils the conditions (i), (ii), (iii) and (v). The employee opted for investment choices 

in the individual corpus and the value of the individual corpus is higher than benchmark corpus 

• The value of the individual corpus of the employee at retirement is Rs 55,00,000 (11,000 units)  

(denoted as IC). 

• The value of the benchmark corpus is Rs 50,00,000 (10,000 units) (denoted as BC). The benchmark corpus 

has been worked out based on ‘default pattern’ of investment. 

• The assured payout of the employee will be  

( ) X X ( ) with the condition that ; 

 (i) if Q exceeds 300, it will be taken as 300 

         (ii) if (P/2) XQ/300 is less than 10,000, it will be taken as 10,000. 

 = ( ) X X ( ) = Rs 22,500 plus applicable Dearness Relief (DR) 

In this case, the employee will get a credit of the excess value of individual corpus vis-à-vis benchmark corpus (i.e. 

Rs 5,00,000) in his designated bank account at retirement.  

Scenario 7: The employee fulfils the conditions (i), (ii), (iii) and (v). The employee opted for investment choices 

in the individual corpus and the value of the individual corpus is lower than benchmark corpus. 

(a) If the employee does not recoup the individual corpus: 

• The value of the individual corpus of the employee at retirement is Rs 45,00,000 (9,000 units) (denoted as 

IC); as the employee did not recoup the value of the individual corpus vis-à-vis the benchmark corpus, owing 

to the investment choices exercised by the employee. 

• The value of the benchmark corpus is Rs 50,00,000 (10,000 units) (denoted as BC). The benchmark corpus 

has been worked out based on ‘default pattern’ of investment. 

• The assured payout of the employee will be  

( ) X X ( ) with the condition that; 

 (i) if Q exceeds 300, it will be taken as 300 

          (ii) if (P/2) XQ/300 is less than 10,000, it will be taken as 10,000. 

 = ( ) X X ( ) = Rs 20,250 plus applicable Dearness Relief (DR) 

(b) If the employee partially recoups the individual corpus: 

• The value of the individual corpus of the employee at retirement is Rs 45,00,000 (9,000 units) (denoted as 

IC); the employee recouped partially the individual corpus by Rs 2,50,000, so the corpus now stands at 

Rs.47,50,000 (9,500 Units). 

• The value of the benchmark corpus is Rs 50,00,000 (10,000 units) (denoted as BC). The benchmark corpus 

has been worked out based on ‘default pattern’ of investment. 

• The assured payout of the employee will be  

( ) X X ( ) with the condition that; 

             (i) if Q exceeds 300, it will be taken as 300 

       (ii) if (P/2) XQ/300 is less than 10,000, it will be taken as 10,000. 

 = ( ) X X ( ) = Rs 21,375 plus applicable Dearness Relief (DR) 
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B. Illustrative examples of Lump Sum Payment on superannuation or VR after 25 years of qualifying service  

and retirement under FR 56(j) 

The Basic Pay at the time of retirement and Dearness Allowance have been assumed as under: 

Basic pay as on the date of superannuation or   VR or 

retirement under FR 56(j) 

Rs. 45,000 

Dearness Allowance thereon @ 53% Rs. 23,850 

Total emoluments  Rs. 68,850 

 

Lump sum amount = ( X 68,850) X L = 6,885 X L 

Where L =number of six-monthly completed years of service based on the number of months for 

contribution to individual’s pension corpus  

 

 

Amount of Lump Sum, depending upon the length of qualifying service:  

1/10 of 

emoluments 

( Rs) 

Length of qualifying service (number 

of months of contribution) L 

Number of 

completed 6 

months  

Amount of Lump 

sum 

(Rs) 

6,885 10 years (120 months) 20 1,37,700 

 15 years(180 months) 30 2,06,550 

 20 years (240 months) 40 2,75,400 

 25 years (300 months) 50 3,44,250 

 30 years (360 months) 60 4,13,100 

 35 years (420 months) 70 4,81,950 

 

NOTE: No lump sum will be payable, if the service length is less than 10 years (less than 120 months of 

contribution), as Unified Pension Scheme is not applicable in such a case.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064 

and Published by the Controller of Publications, Delhi-110054. 

Page 34 112th EC : 25.02.2025



Item No. 4  : Status of review of Recruitment Rules 

As per the direction of the Chairperson EC in the 110th EC meeting, to bring 
in expertise in reviewing the Recruitment Rules of EPFO a Committee has been 
formed engaging retired officials from other government departments vide 
Office Order No. HRD-I/03/2023/RR/Committee/1197 dated 08-01-2025 
(Annexure-A) as under: 

1. Shri AlokSaxena, Addl. Secretary (Retd.), MoH&FW - Member

2. Shri Alok Kumar, PCPO (Retd.), IRPS – Member

3. Shri Rajbir Singh, Under Secretary (Retd.), DoP&T – Convenor

The mandate of the Committee is to carry out a comprehensive review of the 
RRs of various cadres of EPFO and preparation of draft RRs to ensure 
conformity with the Central Government Rules and DoP&T guidelines. Also, the 
differences in the hierarchy and RRs of EPFO and ESIC will be examined. 

So far, the Committee has conducted six meetings on 10-01-2025, 13-01-2025, 
24-01-2025, 31-01-2025, 10-02-2025 and 13-02-2025.  

During the initial meetings the committee was apprised of the structure and 
functioning of EPFO along with all the necessary documents regarding 
organisational chart, list of posts, sanctioned strength of various posts as well 
as the existing RRs of various cadres. The Committee has decided to follow a 
cadre-wise approach for the review of Recruitment Rules and accordingly has 
started the examination of the existing RRs. The Committee has also done 
deliberations with the Chairperson of the erstwhile internal committee for 
reviewing the RRs i.e. with Ms. Uma Mandal, ACC (Zone).  

The Committee has finalised and submitted its report in respect of the 
Recruitment Rules for the Headquarters cadre and Field Office cadre as below: 

Headquarters Cadre- Junior Secretariat Assistant, Senior Secretariat 
Assistant, Assistant Section officer and Section Officer. 

Field Office Cadre- Multi Tasking Staff, Lower Division Clerk, Social Security 
Assistant, Section Supervisor and Enforcement/Accounts Officer. 

Proposal  : The information as furnished above may be taken 
note of by the Executive Committee 
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Item No. 5: Status Report of the Committee on Delegation of 
Administrative/Financial Powers 

  

The Committee for reviewing the delegation of administrative and financial 
powers to HO (Head Office), PDNASS (Pandit Deendayal Upadhyaya National 
Academy of Social Security), ZO (Zonal Offices), ZTI (Zonal Training Institutes), and 
RO (Regional Offices) was constituted vide office order number HRD/7/2022/ 
delegation of powers/1145 dated 05.11.2024. The committee's mandate is to propose 
improvements or amendments to the existing delegation of administrative and 
financial powers. 

2.         The committee held around 12 sittings. During these sessions, they reviewed 
various documents, including the Compendium (Parts I & II) on the schedule of 
administrative and financial powers, circulars issued by various divisions subsequent 
to the preparation of the compendium, and the DFPR (Delegation of Financial Powers 
Rules) 2024 circulated by the Department of Expenditure (DoE) in March 2024. 
Subsequently, the Committee has submitted the Report on Delegation of Financial 
Powers. The report is being reviewed by HR and IFD Divisions of Head Office. 

3.         Furthermore, the committee after thorough examination of the current 
delegation framework and taking into account various factors, such as the operational 
requirements of the different divisions and the evolving organizational needs, 
submitted their final report on Delegation of Administrative Powers. The same is 
under examination. 

4.                The report on Delegation of Financial Powers and report on Delegation of 
Administrative Powers are enclosed as Annexure I & II respectively. These reports are 
being placed for information only and approval will be sought after detailed 
examination and concurrence of IFD. 

Proposal: The status note as above is placed for the information of the Executive 
Committee, CBT, EPF. 
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PROPOSED DELEGATION OF ADMINISTRATIVE POWERS 

1. GENERAL POWERS 

Sl. 
No. 

NATURE OF POWERS EXISTING PROPOSAL REMARKS 

1 

Re-delegation of powers to sub-
ordinate authorities under Sub-
para of para 24 of the E.P.F. 
Scheme. 

CPFC - Full powerssubject to a 
report to the Board 

CPFC:Full powerssubject to a report to the 
Board. “After reporting to the Board, all such re-
delegation would automatically become the 
permanently delegated powers to such 
subordinate authorities.” 
 

No change 

2 Declaring a Gazetted Officer as a 
Head of Office.  

CPFC - Full powers CPFC:Full powers No change 

3 

Designating an Officer as DDO 
under GFR 

CPFC - Full powers CPFC / Director (PDUNASS) / CVO (for 
Vigilance Wing) / Zonal ACC / ACC (ZTI) / 
RPFC-I (ASD, HO) / RPFC-I / RPFC-II 
(OIC), RO:Full Powers 
 
Subject to observance of rules / instructions 
issued by GOI / HO from time to time. 
 

 

4 

(i) Condemnation and Disposal of 
Office Stores / Equipment 
(ii) Sale by Auction or otherwise of 
Office Stores / Equipment 
 
 
 

CPFC - Full powers in respect of 
unserviceable and obsolete stores 
and articles the value of which he 
is competent to write off subject 
to the condition that where the 
sale results in a lakhs exceeding 
Rs. 1,000 in such cases a report 
must be made to the Board 
 
RPFC (RO/SRO) – up to 
Rs.2,000/- in respect of 
unserviceable and obsolete stores 
and articles the value of which he 
is competent to write off 
 

Director (PDUNASS) / CVO (for Vigilance 
Wing) / Zonal ACC / ACC (ZTI) / RPFC-I 
(ASD, HO) / RPFC-I / RPFC-II (OIC):Full 
powers 
 
Subject to observance of rules / instructions 
issued by GOI / HO from time to time. 

 

Annexure II 
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APFC (SRO)- up to Rs.1,000/- in 
respect of unserviceable and 
obsolete stores and articles the 
value of which he is competent to 
write off 

5 

To order destruction of records 
 

CPFC- Full powers Director (PDUNASS) / CVO (for Vigilance 
Wing) / Zonal ACC / ACC (ZTI) / RPFC-I 
(ASD, HO) / RPFC-I / RPFC-II (OIC), 
RO:Full powers 
 
Subject to adherence to approved record 
retention schedule& GFR 

 

6 

Where the CPFC requires any 
information in individual cases, he 
may make references to other 
Ministries / Departments directly 
instead of routing them through 
the Ministry of Labour & 
Employment. 

CPFC- Full powers 
 
 

CPFC: Full Powers No change 

7 

Welfare Activities Not in existing Compendium RPFC-I, ASD / PDUNASS / ZO / ZTI / RO / 
RPFC-II (OIC), RO:Full Powers 
 

Subject to adherence to instructions issued by 
Central / Zonal / Regional Welfare Board from 
time to time 
 

New 

8 

Sports Activities Not in existing Compendium RPFC-I, ASD / PDUNASS / ZO / ZTI / RO / 
RPFC-II (OIC), RO:Full Powers 
 

Subject to adherence to instructions issued by 
Central / Zonal / Regional Sports Promotion 
Board from time to time 
 

New 

9 
Events Management Not in existing Compendium RPFC-I, ASD / PDUNASS / ZO / ZTI / RO / 

RPFC-II (OIC), RO:Full Powers 
 
Subject to adherence to instructions issued by 

New 
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Head Office from time to time 
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2. ESTABLISHMENT MATTERS 

 

Sl. 
No. 

HEAD EXISTING PROPOSED REMARKS 

1 
Creation of Permanent Posts Not in existing Compendium Central Board of Trustees: Full Powersin 

respect of all post under the Board subject to 
concurrence ofWSU and Internal Finance. 

 

2 

To create temporary posts in the 
regular sanctioned categories and 
scales of pay, subject to the 
conditions laid down in Para 23 of 
the Scheme. 
 

CPFC - Full powers to create 
group ‘C’ & ‘D’ posts for any 
specific period subject to the 
following condition:  
(a) The posts shall be created 

strictly in accordance with the 
norms approved by the 
Board. 

(b) The concurrence of the FA & 
CAO of the Organization is 
obtained. 

 
CPFC -Full powers to create 
group ‘B’ posts in the regular 
sanctioned categories and scale 
of pay for a period not exceeding 
2 years. 

CPFC: Full powers 
 
a) to create Group ‘C’ posts for any specific 

period 
b) to create Group ‘B’ posts in the regular 

sanctioned categories and scale of pay for a 
period not exceeding 2 years. 
 

Subject to the following conditions: 
 

i). The posts shall be created strictly in 
accordance with the norms approved by 
the Board. 

ii). The concurrence of FA & CAO of the 
Organization is obtained. 

iii). The Board shall be informed of any such 
creation(s) in its next Meeting. 
 

Group D removed 

3 

To abolish a post Not in existing Compendium Full powers to the Authority competent to 
create the post 

 

New 

4 Conversion of temporary posts into 
permanent ones 

CPFC - Full powers to convert 
temporary Group ‘B’, ‘C’ &’D’ 

Full powers to the Authority competent to Group D removed 
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posts into permanent 
onessubjectto the observance of 
principles set out by the Govt. of 
India videMinistry of Finance - 
Department of Expenditure O.M. 
No. A. 11019/6/75-EGI, dated 
24th March 1976 

RPFC (RO) - Full powers to 
convert temporary Group ‘C’ &’D’ 
posts into permanent one subject 
to the observance of Rules and 
instructions issued from time to 
time 

create permanent post 

 

5 
To transferofOfficers and staff 
from One Office to another 

CPFC - Full powers As per applicable Transfer Policy / 
Guidelines issued from time to time 

 
 

 

6 

To transfer employees in the grade 
of Section Officer and other 
equivalent or lower cadres from 
Head Office to Regional / Zonal 
Office and vice-versa.  

Additional CPFC– Full powers. 
Subject to instructions that may 
be issued from time to time. 

As per applicable Transfer Policy / 
Guidelines issued from time to time 

 

7 
Power to transfer EO/ AOs in 
relaxation of transfer policy within 
the Region. 

RC (RA)– Full powerssubject to 
instructions that may be issued 
from time to time. 

As per applicable Transfer Policy / 
Guidelines issued from time to time 
 

 

8 
Permit retention of an employee 
beyond sanctioned posts in an 
Office 

Not in existing Compendium 
 

CPFC:Full powerssubject to concurrence of 
Internal Finance and adherence to GoI 
instructions. 

New 

9 

To transfer on administrative 
grounds Group B and C Staff to 
the Training Institutes/ Head 
Office/Zonal Office/Project Work 

CPFC –Full powers CPFC: Full Powers 
 
ACC – HQ (HR):Full powers for Group B & C 
officials 
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Director (PDUNASS): Full powersfor GroupB 
& C officials within his jurisdiction 
 
Subject to adherence to GoI / HO instructions 
issued from time to time 
 

10 

Deputation of officers / officials 
outside the Department  
 
 
 
 
 

CPFC -Full powers 
 
Subject to the condition that 
sanction of the appointing 
Authority for filing up of the 
consequential vacancies shall be 
obtained. 

CPFC:Full powers 
 
ACC, ASD (HO):Full powers for Group B & C 
officers posted in Head Office 
 
Director,PDUNASS/Zonal ACC: Full powers 
for all Group B & C officialsin their respective 
jurisdictions 

 
Subject to adherence to GoI / HO instructions 
issued from time to time 
 

 

11 

Deputation of Officers for training 
in India 
 
 
 
 
 

CPFC - Full powers CPFC: Full powers 
 
ACC – HQ (HR):Full powers for all officers 
upto RPFC – I in Head Office 
 
Director, PDUNASS / Zonal ACC:Full powers 
for Group ‘B’ & ‘C’ officials posted in their 
respective jurisdictions 
 
ACC, ASD (HO):Full powers for Group ‘B’ &‘C’ 
officials posted in Head Office 

 
Subject to adherence to GoI / HO instructions 
issued from time to time 
 

 

12 
Allow absorption of official on 
deputation in the service of Central 
Board 

Not in existing Compendium Full powers to the Authority competent to 
create the post. 

Subject to adherence to rules / instructions 
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issued by GoI / HO  

13 

To alter the Date of Birth recorded 
in the service book 

Additional CPFC– Full powers in 
r/o staff in Central Office. 
 
RPFC (RA) – Full powers in r/o 
staff in Regional Offices. 

Appointing Authority for the respective 
posts at the time of making such request 

 
Subject to adherence to rules / instructions 
issued by GOI / HO 
 

 

14 

Counting of period of suspension 
on re-instatement with forfeiture 
of allowance 

CPFC - Full Powers CPFC: Full Powers 
 
Appointing Authority: Full powers for GroupB 
& C Officials 
 

 

15 

Forwarding of applications for jobs 
outside the Organization.  

CPFC - Full Powers 
 
Addl CPFC - Full powers in r/o all 
Officers up to the level of RPFC 
(Gr.II) in the Central Office 
subject to instructions that may 
be issued from time totime. 
 
RC(RA) - Full powers in r/o all 
Officers upto the level of 
RPFC(Gr.II) in the Regional 
Offices subject to instructions 
that may be issued from time to 
time. 
 
RPFC(RO/SRO/ADM) – Full 
powers in r/o all Group B, c and 
D posts subject to the observance 
of the instruction issued from 
time to time. 
 
APFC (SRO/ADM) - – Full powers 
in r/o all employees upto the 
level of Assistants / Head Clerks 

CPFC: Full Powers 
 
ACC (ASD), HO: Full powers for GroupB& C 
officials posted in Head Office 
 
Director, PDUNASS / Zonal ACC- 
Fullpowersfor Group B & C officials posted in 
their respective jurisdictions 

 
Subject to adherence to GoI / HO instructions 
issued from time to time 

---- 
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subject to the instructions issued 
from time to time. 

 
 

16 

To grant permission for 
prosecuting higher studies. 

CPFC - Full Powers 
 
RPFC(RO) – Full powers up to the 
level of APFC subject to 
instructions issued from time to 
time. 
 
RPFC (SRO/ADM) - Fullpowers up 
to the level of EO/AAO/Supdts. 
and equivalent posts subject to 
instructions issued from time to 
time   
 
APFC (SRO/ADM)- Fullpowers in 
r/o the employees upto the level 
of Assistants/Head Clerkssubject 
to instructions issued from time 
to time 

CPFC: Full powers 
 
ACC-HQ (HR): Full powers in respect of all 
officials upto the level of RPFC-I in Head Office 
 
Director (PDUNASS) / Zonal ACC/ ACC 
(ZTI): Full powers in respect of officers in the 
level of APFC to RPFC-I in the Zone/PDUNASS 
 
RPFC – I, PDUNASS /ZTI/ RO/ RPFC-II 
(OIC), RO: Full powers in respect of Group B & 
C officials in their respective jurisdiction  

 
Subject to adherence to GoI / HO instructions 
issued from time to time 

 

17 

To accord permission to visit 
abroad on private visit 

CPFC - Full powers for all types of 
visits for allOfficers and Staff  
 
Addl. CPFC (HQRS)(HR) - Full 
powers for all types of visits for 
all Group A Officers upto the level 
of RPFC- I and all Group B and C 
Officers and staff. 
 
Addl. CPFC (Zones) - Full powers 
in contingencies like meeting 
family members OR for medical 
treatment outside the country for 
all officers upto the level of RPFC-
I and Group B & C officers and 
staff working in offices in the 

CPFC: Full powers 
 
Director (PDUNASS) / Zonal ACC / 
ASD/ZTI: Full powers in respect of all officers 
upto RPFC-I and staff under their jurisdiction 
 
RPFC-I / RPFC-II (OIC), RO: Full powers for 
all Group B & C officials under their jurisdiction 
 
Subject to adherence to GoI / HO instructions 
issued from time to time 
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jurisdiction of the Zone including 
the Zonal office. 
 
Director, PDUNASS - Full powers 
in contingencies like meeting 
family members OR for medical 
treatment outside the country for 
all officers upto the level of RPFC-
I and staff working in PDNASS 
and ZTIs. 
 
Addl. CPFC (ZTI) - Full powers in 
contingencies like meeting family 
members ORfor medical 
treatment outside the country for 
all the officers upto the level of 
RPFC-I and staff working in ZTI 
 
RPFC-I-In-charge ofRegional 
Office - Full powers in 
contingencies like meeting family 
members OR for medical 
treatment outside the country for 
all Group B and C officers and 
staff working in the Regional 
Office. 
 

18 

To issue NOC for obtaining 
passport. 

CPFC - Full powers 
 
Addl. CPFC – Full powers upto 
the level of APFC and other 
equivalent posts in the Central 
Office 
 
RC(RA) - Fullpowers upto the 
level of APFC and other 
equivalent posts in the Regional 
Offices 

CPFC: Full powers 
 
ACC – HQ (HR):All Officers upto the level of 
ACC 
 
Director, PDUNASS/ Zonal ACC / ACC 
(ZTI) / ACC (ASD):Full powers in respect of 
all officials upto RPFC-I under their respective 
jurisdictions 
 
RPFC-I, ASD (HO)/ RPFC-IRO / RPFC-II 
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RPFC(RO) – Full powers in r/o all 
Group C & D employees and for 
AAOs and EOs subject to the 
observance of the instructions 
issued in this regard by the CPFC 
/ Govt. from time to time and 
obtaining of Vigilance Clearance 

(OIC), RO / RPFC-I (PDUNASS&ZTIs): All 
officers and staff posted under their respective 
jurisdictions 

 
subject to adherence to GoI / HO instructions 
issued from time to time 

19 

Authorizing an employee to 
proceed on duty to any part in 
India. 

CPFC - Full powers 
 
RPFC (RO) – Full powers for 
attending pending court cases, 
enquiries, departmental 
proceedings in r/o employees and 
Officers working in the Regions 
RPFC (SRO/ADM) – Full powers 
for attending departmental 
inquiries departmental 
examination, etc. 

CPFC: Full powers 
 
ACC – HQ (HR):Full powers for all Officers 
upto the level of RPFC-I posted in Head Office 
 
Director, PDUNASS / Zonal ACC / ACC 
(ZTI) / ACC (ASD):Full powers in respect of 
all officials upto RPFC-I under their respective 
jurisdiction 
 
RPFC-I, ASD (HO)/ RPFC-I (RO) / RPFC-II 
(OIC), RO / RPFC-I (PDUNASS) / ZTIs: All 
officers and staff posted under their respective 
jurisdiction 

 
subject to adherence to guidelines and GOI / 
HO instructions issued from time to time 
 

 

20 

To permit an employee to attend 
meetings, conferences, seminars, 
workshops, etc. within India and to 
treat the same as on duty in 
accordance with the rules 
applicable to similar Central Govt. 
servants. 
 
 

CPFC - Full powers CPFC: Full powers 
 
ACC – HQ (HR):Full powers for all Officers 
upto the level of RPFC-I posted in Head Office 
 
Director, PDUNASS / CVO / Zonal ACC / 
ACC (ZTI) / ACC (ASD):Full powers in respect 
of all officials upto APFC under their respective 
jurisdictions 
 
RPFC-I, ASD (HO)/ RPFC-I (RO) / RPFC-II 

 



Comparative Chart showing Existing and Proposed Delegation of Administrative Powers 
 

Page 11 of 36 
 

(OIC), RO / RPFC-I (PDUNASS) / ZTIs: All 
Group B and C officials posted under their 
respective jurisdictions 

 
subject to adherence to guidelines and GOI / 
HO instructions issued from time to time. 

21 

Prescribe an employee’s 
Headquarters 

RPFC RO / SRO – Full powers CPFC: Full powers 
 
ACC – HQ (HR):All Officials upto Group B 
outside the Zone 
 
Director (PDUNASS) / Zonal ACC:All 
officials upto Group B working in PDUNASS / 
Zone / ZTI within their respective jurisdiction 
 
RPFC-I, ASD (HO) / RO / RPFC-II (OIC), 
RO: All Group C officials working within their 
respective jurisdiction 

 
subject to adherence to guidelines and GOI / 
HO instructions issued from time to time 
 

 

 22 

Define the limits of an employee’s 
sphere of duties. 

RPFC (RO / SRO) / APFC(SRO) – 
Full powers 

CPFC: Full powers 
 
ACC-HQ (HR): Full powers 
 
Director, PDUNASS/ ACC, ASD (HO) 
/ZO/ZTI: Full powers for in respect of Group 
A, B & C officials under their jurisdiction 
 
RPFC-I RO/RPFC-II(OIC-RO) Full powers in 
respect of all officials under theirjurisdiction 
 
RPFC-II / APFC, DO: Full powersfor Group-
Cofficials under theirjurisdiction. 
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23 

Sanction of Staff Pension 
(Superannuation / Retirement / 
Provisional) 

Not in present Compendium CPFC: Full powers 
 
ACC-HQ (HR):Full powers in respect of all 
officialsupto ACCs (HO / Zone/ PDUNASS) 
 
Director, PDUNASS / Zonal ACC / ACC, 
ASD (HO): Full powersin respect of all officials 
upto RPFC-I level within their respective 
jurisdiction 
 
RPFC-I:  Full powers in respect of all 
officialsupto RPFC-II within their respective 
jurisdiction 
 
RPFC-II (OIC), RO:  Full powers in respect of 
all officials upto APFC within their respective 
jurisdiction 

 
subject to the rules issued from time to time in 
this regard 

 

24 

Counting of Past Service- CCS 
Pension Rules 

Not in present Compendium CPFC: Full powers 
 
ACC-HQ (HR): Full powers in respect of all 
officials upto ACCs (HO / Zone / PDUNASS) 
 
Director, PDUNASS / Zonal ACC / ACC, 
ASD (HO): Full powers in respect of all officials 
upto RPFC-I level within their respective 
jurisdictions 
 
RPFC-I, RO:  Full powers in respect of all 
officials upto RPFC-II within their respective 
jurisdictions 
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RPFC-II (OIC), RO:  Full powers in respect of 
all officials upto APFC within their respective 
jurisdictions 

 
subject to the rules issued from time to time in 
this regard 

25 

Recovery of Overpayments in 
Administrative Bills 
 

 RPFC-II / APFC (Admin), ASD (HO) / ZO / 
RO / PDUNASS / ZTI- Full Powers 
 
subject to Report from Overpayment Committee 

 

26 

To sanction permanent advances / 
Imprest (GFR – 2017: Rule 322 & 
323) 

RPFC, RO/SRO RPFC-II / APFC (Admin), ASD (HO) / ZO / 
RO / PDUNASS / ZTI - Full Powers 
 
subject to adherence to GFR and other 
instructions issued by HO / GOI from time to 
time 
 

 

27 
Enhancement of monthly PF 
contribution in respect of officers 
and staff at their request 

APFC (ADM)- Full powers RPFC-II / APFC (Admin), ASD (HO) / ZO / 
RO / PDUNASS / ZTI - Full Powers 
 

 
 

28 

Power of Suspension under EPF 
Staff (CC&A) Rules – 1971 

CPFC - Full powers in respect of 
APFCs 
 
RPFC (RO) – Full powers to place 
under suspension any of the 
officers working under them in 
the cadre of P.F.I (Gr I), AO / 
Hindi Officer and any of the 
officer of equivalent status or 
grade. Hindi Translator (Gr I) and 
in respect of EOs/AAOs. 
 
RPFC (RO)/RC (LA) – To impose 
minor penalties under clause (i) 
to (iv) of Rule 7 of EPF Staff 

As per applicable EPF (CC&A) Rules – 
1971 as amended from time to time. 
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(Classification control and Appeal) 
Rules 1971 in respect of 
EOs/AAOs/Suptds. 
 
RPFC/APFC (SRO) – To place 
under suspension of the officers 
in the cadre of EO/AAO Hindi 
Translator (Gr I) and other 
officials of equivalent grade and 
rank and impose minor penalties 
under clause (i) to (iv) of Rule 7 
of EPF Staff (Classification control 
and Appeal) Rules 1971 in 
respect of whom the RPFC In- 
Charge of the Region is the 
Disciplinary Authority.   
 

29 

Power of imposition of minor 
penalties under EPF Staff (CC&A) 
Rules - 1971 

CPFC - Full powers in respect of 
APFCs 
 
RPFC (RO) – Full powers to place 
under suspension any of the 
officers working under them in 
the cadre of P.F.I (Gr I), AO / 
Hindi Officer and any of the 
officer of equivalent status or 
grade. Hindi Translator (Gr I) and 
in respect of EOs/AAOs 
 
RPFC (RO)/RC (LA) – To impose 
minor penalties under clause (i) 
to (iv) of Rule 7 of EPF Staff 
(Classification control and Appeal) 
Rules 1971 in respect of 
EOs/AAOs/Suptds. 
 
RPFC/APFC (SRO) – To place 
under suspension of the officers 

As per applicable EPF (CC&A) Rules – 
1971 as amended from time to time. 
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in the cadre of EO/AAO Hindi 
Translator (Gr I) and other 
officials of equivalent grade and 
rank and impose minor penalties 
under clause (i) to (iv) of Rule 7 
of EPF Staff (Classification control 
and Appeal) Rules 1971 in 
respect of whom the RPFC In- 
Charge of the Region is the 
Disciplinary Authority.   
 

30 

Power to impose major penalty 
under EPF (CC&A) Rules - 1971  

RPFC (RO) / RC (LA) – Full 
powers in respect of employees 
for whom he is the Appointing 
Authority  
 

As per applicable EPF (CC&A) Rules – 
1971 as amended from time to time. 
 

 

31 

Acceptance of Surety Bonds to be 
executed by the employees of the 
fund for handling cash, stores etc. 

Additional CPFC - Full powers in 
the Central Office 
 
RC (RA) – Full powers for the 
Regional and Sub Regional 
Offices 
 

RPFC-II / APFC (Admin), ASD (HO) / ZO / 
RO / PDUNASS / ZTI:Full powers 

 

32 

Directing Service Association to 
submit Audited Statement of 
Accounts every year under Para 
5(e) of the CCS (Recognition of 
Service Associations) Rules, 1959 
to CPFC 

CPFC - Full powers CPFC: Full powers 
 
ACC-HQ (HR): Full powers in respect of all 
Service Associations of Group B and C officials 

 

33 

To act as the Prescribed Authority 
for the purposes of rules 4, 5, 6, 8, 
10, 11, 12, 13, 15, 17, 18(2), 
18(3) & 19 of the CCS (Conduct) 
Rules, 1964 in the case of all 
officers and staff of the Central 
Board 

CPFC - Full powers 
 
Additional CPFC - Full powers in 
respect of Accounts Officers and 
other officers of equivalent grade 
and Superintendent and other 
equivalent posts in the Central 

CPFC: Full powers 
 
Director, PDUNASS / Zonal ACC / ACC, 
ASD (HO) / ACC, ZTI: Full powers for all 
Group A, B and C employees under their 
respective jurisdictions. However, Report in this 
regard shall be forwarded to Head Office within 
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Office 
 
RPFC (RO) – Full powers in 
respect of group C & D officials 
and AAOs/EOs 
 
RPFC / APFC (SRO) – Full powers 
in respect of group C & D posts 

one month of such action 
 
RPFC-I / RPFC-II (OIC), RO: Full powersfor 
Group B and C employees under their 
jurisdiction. 
 
 

34 

To sanction advance from the SPF 
to the employees and officers  
 

CPFC - Full powers 
 
RPFC (RO/SRO) / APFC (SRO) - 
Full powers in respect of 
employees and officers working 
under him subject to the limits 
laid down in rules 12(i) & (ii) of 
the GPF (Central Services) Rules, 
1960 
 
APFC (ADM) – Full powers up to 
the cadre of 
AAOs/EOs/Suptdssubject to the 
conditions laid down in rules 12(i) 
& (ii) of the GPF (Central 
Services) Rules, 1960 
 

RPFC-II / APFC (Admin), ASD (HO) / ZO / 
RO / PDUNASS / ZTI:Full powers 
 

 
 

35 

To grant recognition of Officers’ / 
Staff Associations 

CPFC - Full powerssubject to the 
conditions laid down in Ministry of 
Home Affairs OM No. F 
24/23/57/Estt (b), dated 3rd 
March, 1959 are satisfied 
 

CPFC:Full powers 
 
ACC-HQ (HR):Full powers in respect of 
Associations of Group B & C cadres 

 

36 
To issue instructions for guidance 
of subordinate authorities in the 
matter of contingent expenditure. 

CPFC - Full powers 
 

CPFC:Full powers  
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3. APPOINTMENTS 

 

Sl. 
No. 

HEAD EXISTING PROPOSED REMARKS 

1 

Appointment of officials in various 
cadres. 

CPFC– Fullpowersin r/o group ‘B’ and ‘A’ 
posts of APFC 
 
Addl. CPFC - Full powers in r/o 
Superintendents, Hindi Translator (Gr.I), 
Jr. Accounts Officer, Personal Assistant 
to FA and CAO and Addl. CPFC and 
Research Assistant in the Central Office. 
 
RC(RA) – Full powers in r/o EOs/AAOs 
 

Chairman, Central Board:Full powers 
 
CPFC:Full powers upto APFC 
 
ACC-HQ (HR):Full powers in respect of 
Group B posts upto EO / AO / SO / ASO 
 
Director, PDUNASS, Zonal ACC / ACC, 
ASD (HO) / ACC, ZTI: Full powers in 
respect of Group B posts other than EO/ AO/ 
SO / ASO by Direct Recruitment 
 
RPFC, RO / ZTI / RPFC of ASD: Full 
powers in respect of Group C posts 

 
Subject to adherence to the instructions 
issued by GOI and HO from time to time 
 

 

2 To permit retention/extension of 
lien 

CPFC - Full powers Appointing Authority: Full powers 
 

Subject to adherence to guidelines and GOI / 
HO instructions issued from time to time 

 
 

 

3 To suspend lien under F.R-14 CPFC - Full powers 

4 
To transfer lien on a post (F.R.-14 
B) 
 

CPFC - Full powers 

5 
Appointing an employee of the 
Organization to officiate in more 
than one post and fixing  

CPFC - Full powers provided that he has 
power to appoint the employee 
permanently to each of the post 

CPFC: Full powers 
 
subject to adherence to guidelines and GoI / 
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(a) his pay in subsidiary posts and 
 (b) the amount of compensatory 
allowance to be drawn by him  
(FR 49) 

concerned HO instructions issued from time to time 
 

6 
Dispensing with a medical 
certificate of fitness before 
appointment to the Organization in 
individual cases (FR 10) 

CPFC-Full powers in the case of non-
gazetted employees 

CPFC: Full powers 
 

No change 

7 

To transfer an employee from one 
post to another 

CPFC-Full powers ACC-HQ (HR): Full powers to transfer a 
person from one post to another post in an 
identical cadre for a period upto one year in 
respect of Group B & C employees of the 
Central Board 
 
Subject to observance of the instructions 
issued from time to time 
 

 

8 
Accepting resignation of an 
employee of the Central Board 

Full powers(as Appointing Authority) in 
accordance with rules / instructions. 

Appointing Authority: Full 
powersprescribed in the Recruitment Rules 
 

 

9 
Permitting withdrawal of 
resignation  

Full powers(as Appointing Authority) in 
accordance with rules/instructions. 

Appointing Authority: Full powers to the 
prescribed in the Recruitment Rules 
 

10 

Allowing waiver of notice period 
for resignation / VRS on payment 
of Pay in lieu thereof or with 
waiver of notice period and pay  

Not in existing Compendium Appointing Authority: Full powers 
 

11 

Appointment of officials on 
Deputation / Extension of tenure 
of officials on Deputation / Interim 
Repatriation of officials on 
Deputation. 

Not in existing Compendium Appointing Authority:Full powers 
 
Subject to adherence to rules / instructions 
prescribed by GoI / HO from time to time 
 

 

12 
Grant of MACP / NFSG / NFU Not in existing Compendium CPFC: Full powers in respect of in respect of 

officers in Group A cadre. 
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Director, PDUNASS / ACC, ASD (HO) / 
Zone / ZTI: Full powers in respect of 
officials in Group B & C cadre in their 
jurisdiction. 
 
RPFC-I, PDUNASS / HO / ZO/ZTI / RO 
/ RPFC-II (OIC), RO: Full powers in 
respect of officials in Group C cadre in their 
jurisdiction. 
 
subject to adherence to rules / instructions 
prescribed by GoI / HO from time to time 
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4. PAY & ALLOWANCES 

Sl. 
No. 

HEAD EXISTING PROPOSED REMARKS 

1 

Power to fix the pay of an 
officiating employee at an amount 
less than that admissible under the 
Rules (F.R.35) 

CPFC - Full powers in respect of 
the posts for which he is the 
appointing authority 

CPFC: Full powers 
 
Director, PDUNASS / ACC, ASD (HO), ACC, ZTI: 
Full powers in respect of all Group B & C Officials 
under his jurisdiction 
 
Subject to adherence to rules / instructions 
prescribed by GoI / HO from time to time 
 

 

2 

To sanction advance increment to 
Stenographers for passing the 
speed test in Stenography. 

RPFC, RO / SRO / ADM – Full 
powerssubject to the observance 
of the rules and instructions 
issued by CPFC / Govt. from time 
to time 

RPFC-II / APFC (Admin), ASD (HO) / ZO / RO / 
PDUNASS / ZTI:Full powers 
 
Subject to adherence to rules / instructions 
prescribed by GoI / HO from time to time 
 

 

3 

To allow higher fixation of pay in 
respect of ex-combatant clerks 
appointed in EPFO. 

RPFC, RO / SRO / ADM–Full 
powerssubject to the observance 
of the rules and instructions 
issued from time to time 

RPFC-II / APFC (Admin), ASD (HO) / ZO / RO / 
PDUNASS / ZTI:Full powers 
 
Subject to adherence to rules / instructions 
prescribed by GoI / HO from time to time 
 

 

4 

To sanction conveyance allowance 
to handicapped employees for 
whom the RPFC is the Appointing 
Authority. 

RPFC, RO- Fullpowerssubject to 
the observance of the rules and 
instructions issued from time to 
time 
 
RPFC (SRO/ADM) - Full powers in 
respect of posts up to the level of 

RPFC-II / APFC (Admin), ASD (HO) / ZO / RO / 
PDUNASS / ZTI:Full powers 
 
subject to adherence to Rules / Instructions issued by 
the GOI / HO from time to time 
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Head Clerks subject to the 
observance of the rules and 
instructions issued from time to 
time 
 

5 

To sanction personal pay to the 
officials who pass the Hindi 
Teaching Scheme Examination. 

RPFC, RO / SRO / ADM – Full 
powers in r/o all the employees 
of this Region/Office as per 
instructions issued from time to 
time 
 
APFC (SRO) – Full powers in r/o 
the employees of the SRO 
 

RPFC-II / APFC (Admin), ASD (HO) / ZO / RO / 
PDUNASS / ZTI:Full powers 
 
subject to adherence to Rules / Instructions issued by 
the GOI / HO from time to time 
 

 

6 

Stepping up of Pay Not in present Compendium CPFC: Full powers 
 
ACC-HQ (HR): Full powers in respect of Officers 
upto the level of ACC 
 
Director, PDUNASS / ACC (ASD), HO / Zonal 
ACC / ACC (ZTI): Full powers in respect of 
allofficers / officials under their jurisdiction 
 
RPFC-I / RPFC-II (OIC), RO / RPFC-I, ZO / ZTI: 
Full powersin respect of allofficers / officials under 
their jurisdiction 
 

subject to adherence to Rules / Instructions issued by 
the GOI / HO from time to time 
 

 

7 

Sanction of increment and financial 
incentive for higher studies 

Addl. CPFC (Zone) andAddl. CPFC 
(HR) in theHeadquarters - Full 
powers in respect of officers upto 
the rank of RPFC (Gr.I) and 
equivalent in respective 
Zone/Headquarters subject to the 
Rules/instructions issued from 
time to time in this regard 

CPFC:Full powers 
 
ACC-HQ (HR)- Fullpowers in respect of Group A 
officers upto RPFC-I level posted in HO 
 
Director, PDUNASS / ACC, Zone / ASD / ZTI: 
Fullpowers in respect of Group A officers upto RPFC-I 
level under his jurisdiction 
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RPFC-I- RO/RPFC-II (OIC) RO: Full powers in 
respect of Group B & C officials in their jurisdiction 

 
subject to the rules/ instructions issued from time to 
time in this regard 

 

8 

Allowing an employee to count for 
increments period of extraordinary 
leave taken otherwise than on 
Medical Certificate (FR-26) 

CPFC Full powers 
 
RPFC(RO) Full powers in r/o the 
post for which he is the 
appointing authority, subject to 
the fulfillment of the condition 
prescribed in this regard 
 
RPFC(ADM)/RPFC/APFC(SRO) – 
Full powers in r/o the employees 
of his Office subject to   
fulfillment of the condition 
prescribed in this regard 

 

CPFC:Full powers 
 
ACC-HQ (HR): Full powers in respect of Group A 
officers upto RPFC-I level posted in HO 
 
Director, PDUNASS / ACC, Zone / ASD / ZTI:Full 
powers in respect of Group A officers upto RPFC-I 
level under his jurisdiction 
 
RPFC-I- RO/RPFC-II (OIC) RO:Full powers in 
respect of Group B & C officials in their jurisdiction 

 
subject to the rules/ instructions issued from time to 
time in this regard 
 

 

9 

Authorizingdrawal of pay and 
allowances for a period of not 
exceeding two months for a fresh 
recruit to Organization without 
Medical Certificate of Health (GID 
Below FR. 10) 

CPFC - Full powers in respect of 
all Group ‘B’, ‘C’ and ‘D’ posts and 
Group ‘A’ post up to the level of 
APFC 

CPFC: Full powers 
 
Director, PDUNASS / ACC, Zone / ASD / ZTI: 
Full powers in respect of all Group ‘A’ posts under 
their jurisdiction 
 
RPFC-I, ASD (HO) / PDUNASS / ZO / ZTI / RO / 
RPFC-II (OIC), RO: Full powers in respect of all 
Group ‘B’ and ‘C’ officials under their jurisdiction 

subject to the rules/ instructions issued from time to 
time in this regard 
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5. TA RULES 

Sl. 
No. 

HEAD EXISTING PROPOSED REMARKS 

1 

Allowing tours of Officer and Staff  Addl. CPFC (Zone) andAddl. CPFC 
(HR) in theHeadquarters:Full 
powers in respect of officers upto 
the rank of RPFC (Gr.I) and 
equivalent in respective 
Zone/Hqrssubject to the 
Rules/instructions issued from 
time to time in this regard 

CPFC: Full powers 
 
Divisional Heads/ ACC-HQin Head office - Full 
powers for officers upto the level of ACCs in Head 
Office 
 
Director, PDUNASS / Zonal ACC / ACC, ZTI / 
ASD (HO):Full powersin respect of officers upto the 
level of RPFC-I in their jurisdiction 
 
RPFC / RPFC-II (OIC), RO - Full powers in 
respect of all officials in their jurisdiction. 

 
provided that no permission shall be required by 
OICs to travel within their respective jurisdiction 
 

 

2 

Tours related to Vigilance matters 
by Officials of Vigilance Wing 

Deputy Director (Vigilance) South 
Zone and West Zone are 
authorized to approve tour 
programmes of officers and staff 
working under them and also to 
countersign their own TA claims, 
provided that the tour was in 
accordance with the approved 
programme. 

 

CPFC: Full powers 
 
CVO: Full powers in respect of Vigilance Officials 
 
ACC, Vigilance: Full powers upto the level of DD 
(Vigilance) 
DD-Vigilance: Full powers in respect of officials 
under his jurisdiction 
 

 

3 

To countersign TA bill of Officers 
and staff 

CPFC - Full powers (including his 
own case) 
 
Addl. CPFC - Full powers upto the 
grade of RPFC (Gr.II) working in 

CPFC: Full powers (including his own case) 
 
ACC, ASD (HO): Full powers in respect of all ACCs 
in HO including his own case 
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the Central Office 
 
RPFC (RO/SRO) / APFC(SRO)  -
Full powers in r/o all the Officers 
of his Office 
 
APFC(ADM) – Full powers in r/o 
Group C & D posts   

Director, PDUNASS / ACC Zones: Full powers for 
officials under his control including his own case 
 
RPFC-I / RPFC-II (OIC), RO / RPFC-I, ZTI / 
PDUNASS / ASD (HO):Fullpowers for officials 
under his control including his own case 
 
ACC, Vigilance: Full powers in respect of officials 
upto the level of RPFC-I / DD Vigilance in HO 
including his own case 
 
RPFC-II / APFC Admin, ASD / RO / ZO / ZTI / 
PDUNASS: Full powers for Group B & C officials 
working under their jurisdiction 
 

4 

To allow relaxation in Tour related 
matters 

Not in existing Compendium CPFC: Full powers 
 
ACC-HQ (HR): in respect of all Group A officers 
upto ACC in HO 
 
Director, PDUNASS / ACC, ASD (HO) / ACC, 
Zone / ZTI: Full powers in respect of all officials 
under own jurisdiction 
 
RPFC-I, ZO / ZTI / RO / RPFC-II (OIC), RO: 
Full powers in respect of all officials under their 
jurisdiction 
 

 

 5 

Extension in time for shifting of 
family for more than six months. 

CPFC – Full powers 
 
Addl. CPFC – Full powers in r/o all 
officers upto the level of 
RPFC(Gr.II) working in the 
Central Office 
 
RC(RA) – Full powers in r/o all 
officers up to the level RPFC 
(GR.II) working in the Regional 

CPFC: Full powers 
 
ACC-HQ (HR): in respect of all Group A officers 
upto ACC in HO 
 
Director, PDUNASS / ACC, ASD (HO) / ACC, 
Zone: Full powers in respect of all officials under 
own jurisdiction 
 
RPFC-I, ZO / ZTI / RO / RPFC-II (OIC), RO: 
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and Sub Regional Offices 
 
RPFC(RO/SRO/ADM) - Full 
powers in r/o all officers up to the 
level APFCs subject to observance 
of instructions issued from time 
to time 
 

Full powers in respect of all officials under their 
jurisdiction 

6 

To declare Controlling Officer 
under SR 191 

CPFC - Full powers 
 
RPFC (RO) – Full powers provided 
an officer is not declared his own 
controlling Officer 
 
 

CPFC: Full Powers  

7 
Powers to make rules for the 
guidance of controlling officers 
under SR 195 

CPFC - Full powers 
 
 

CPFC: Full Powers  

8 

To act as competent authority 
under SR 42 
 

CPFC - Full powers 
 
RPFC(RO) - Full powers 
 

CPFC: Full powers 
 
ACC-HQ (HR): Full powers in respect of officials in 
the level of RPFC-I in HO and ACC level officers 
 
ACC, ASD (HO): Full powers in respect of officials 
upto the level of RPFC-II in HO 
 
ACC, Zones / Director, PDUNASS, RPFC, RO / 
ZTI:Full powers in respect of officials under their 
jurisdiction 
 

 

9 

To act as competent authority 
under SR 190 
 

CPFC - Full powers 
 
RPFC(RO) - Full powers 
 

CPFC: Full powers 
 
Director, PDUNASS, / ACC, Zones / ACC, ZTI / 
ACC, ASD (HO):Full powersin their respective 
jurisdiction 
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6. LTC RULES 

Sl. 
No. 

HEAD EXISTING PROPOSED REMARKS 

1 

Permitting change of Home Town 
for purpose of Leave Travel 
Concession 

CPFC - Full powers except that the 
powers shall not be exercised by the 
CPFC in respect of his own case 
 
Addl. CPFC - Fullpowers upto the grade 
of RPFC (Gr.II)working in Central Office 
 
RC(RA) - Full powers upto the grade of 
RPFC (Gr.II) working in Regional and 
Sub Regional Offices 
 
RPFC(RO) – Full powers upto the level 
of AAO/EO and equivalent posts subject 
to the observance of instructions issued 
from time to time 
 
RPFC (SRO/ADM) -   Full powers upto 
the level of AAO/EO and equivalent 
posts subject to the observance of 
instructions issued from time to time 
 

CPFC: Full powers except that the powers shall 
not be exercised in respect of own case 
 
Director, PDUNASS: Full powers in respect of 
Group A Officials under his jurisdiction 
 
ACC, ASD (HO): Full powers in respect of 
Officers upto the level of RPFC-Iin HO 
 
ACC, Zone / ZTI: Full powers in respect of 
Group A Officials under his jurisdiction 
 
RPFC-I, ZO / RO / ZTI/PDUNASS / RPFC-
II (OIC), RO: Full powers in respect of Group B 
& C Officials under his jurisdiction 

 

2 

Relaxation of time limit of six 
months between commencement 
and completion of the journey by 
the family of the employees for 
entitlement of Leave Travel 
Concession  

CPFC-Full powerssubject to the 
conditions specified in the Government 
of India O. M. No. 43/10/5/Esstt.) (A), 
dated 11th April, 1958 as amended from 
time to time  
Addl. CPFC - Fullpowers upto the grade 
of RPFC (Gr.II) working in Central Office 
 
RC(RA) - Full powers upto the grade of 
RPFC (Gr.II) working in Regional and 

CPFC: Full powers 
 
ACC-HQ (HR):Full powersin respect of all 
Group A officers in HO 
 
ACC, ASD (HO) / Director, PDUNASS / 
ACC, Zone: Full powers in respect of all officials 
under own jurisdiction 
 
RPFC-I, ZO / ZTI / RO / RPFC-II (OIC), 
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Sub Regional Offices 
 
RPFC (RO/SRO/ADM) -   Full powers 
upto the level of APFC and equivalent 
posts subject to the observance of 
instructions issued from time to time 

 

RO: Full powers in respect of all officials under 
their jurisdiction 

3 

To permit the change of declared 
place of visit in respect of the 
Leave Travel Concession facility 
availed by officers / staff 

CPFC - Full powers 
 
Addl. CPFC - Fullpowersin r/o all Officers 
upto the level of RPFC (Gr.II) working in 
Central Officesubject to instructions that 
may be issued from time to time 
 
RC(RA) -   Full powersin r/o all Officers 
upto the level of RPFC (Gr.II) working in 
Regional and Sub Regional Offices, 
subject to instructions that may be 
issued from time to time 
 
RPFC (RO/SRO/ADM)/ APFC(SRO) -   
Full powers in respect of the staff in 
their respective Offices 

Authority competent to sanction LTC of 
officer / official 
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7. LEAVE RULES 

 

Sl. 
No. 

HEAD EXISTING PROPOSED REMARKS 

1 

Sanction of Casual Leave Branch Officer – Full powers in r/o 
Group ‘C’ and ‘D’ employees 
 
Immediate superior Officer – in respect 
of other subordinate officers 

Immediate Supervisory Authority not 
below the rank of APFC: Full powers inHO / 
ZO / PDUNASS / RO / ZTI 

 

2 

To forfeit leave for Late 
Attendance 

Branch Officer – Full powers in r/o 
Group ‘C’ and ‘D’ employees 
 
Immediate superior Officer – in respect 
of other subordinate officers 

Branch Officer: Full Powers not below the 
rank of APFC 

 

3 

To condone Late Attendance Branch Officer – Full powers in r/o 
Group ‘C’ and ‘D’ employees 
 
Immediate superior Officer – in respect 
of other subordinate officers 

Branch Officer: Full Powers not below the 
rank of APFC 

 

4 

Sanction of Earned / Half Pay / 
Child Care Leave / EOL with MC / 
Paternity Leave / Maternity Leave/ 
Special Disability Leave 

CPFC – Full powers for any period 
 
Addl. CPFC –(i) Full powers in r/o 
Officers and staff of the Central Office 
upto the rank of APFC (Gr.I). 
(ii) Full powers for grant of CL in r/o of 
RPFCs of all grades posted in the Central 
Office. 
(iii) EL upto 10 days in r/o RPFCs of all 
grades posted in the Central Office. 
 
RC(RA) - (i)    Full powers for grant of 
CL in r/o of RPFCs of all grades posted 

CPFC: Full powers 
 
ACC-HQ (HR): in respect of all Group A 
officers upto RPFC-I in HO 
 
Director, PDUNASS / ACC, ASD / ACC, 
Zone / ZTI: Full powers in respect of all 
officers / officials under own jurisdiction 
 
RPFC-I, ZO / ZTI / RO / RPFC-II (OIC), 
RO: Full powers for all officers / officials under 
their respective jurisdiction 
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in the Regional/Sub Regional Offices. 
(ii) EL upto 10 days in r/o RPFCs of all 
grades posted in the Regional/ Sub 
Regional Office. 
 
RPFC (RO) – Full powers in r/o Officers 
and staff of Regional Office. 
 
RPFC/APFC, SRO - Fullpowers in r/o 
Officer and staff of Sub Regional Office. 
 
 

RPFC-II / APFC, ASD (HO) / ZO / RO / 
PDUNASS / ZTI:Full powers in respect of all 
Group B and C officials under their jurisdiction 
 

5 

Sanction of Extraordinary Leave 
(EOL) without Medical Certificate 
and Leave Not Due (LND) 

Not in existing Compendium CPFC: Full Powers in respect of all employees 
of the Central Board 
 
ACC-HQ (HR) / Director, PDUNASS / 
Zonal ACC: Full powers in respect of officers 
upto the rank of RPFC-I & equivalent 
 
RPFC-I, PDUNASS/ASD/RO / ZO/ ZTI / 
RPFC-II (OIC), RO: Full powers in respect of 
all Group B & C officials under their jurisdiction 
 

 

6 

Sanction of Study Leave Not in existing Compendium CPFC: Full powers 
 
ACC-HQ (HR): Full powers in respect of 
RPFC-I, RPFC-II & APFC cadres 
 
Director (PDUNASS) / ACC, Zone / ASD / 
ZTI: Full powers in respect of all Group B & C 
employees of the Central Board under their 
jurisdiction 
 
subject to adherence to rules / instructions 
prescribed by GoI/HO from time to time 
 

 

7 Permitting an employee of the 
Organisation on leave to return to 

The Authority which sanctioned the 
leave - Full powers 

Authority competent to sanction leave: 
Full powers 
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duty before the expiry of leave.  

8 

Extending leave 
 

The Authority which sanctioned the 
leave- Full powers 

Authority which sanctioned the leave: Full 
powers 
 
subject to delegated powers 
 

 

9 

To require medical certificate of 
fitness before return from leave on 
medical certificate in cases in 
which he is authorized to grant 
leave 

CPFC - Full powers 
 
RPFC (RO) / SRO/ ADM/ APFC 
(SRO/ADM) – Full powers upto the level 
of AOs and other equivalent posts  
 

Authority competent to sanction the 
leave: Full powers 

 

10 
Grant of leave to an employee of 
the Central Board declared 
medically unfit to return to duty 

CPFC - Full powers 
 
 

Appointing Authority:Full powers as per 
Recruitment Rules 

 

11 

Waiving production of medical 
certificate if an employee of the 
Organisation takes leave 
onmedical ground for a period not 
exceeding 3 days. 

The authority which is empowered to 
sanction leave - Fullpowers 

Authority competent to sanction the 
leave: Full powers 

 

12 

To secure a second medical 
opinion from a civil surgeon in the 
case of an employee of the 
Organisationwho has applied for 
leave on medical certificate 

The authority which is empowered to 
sanction leave- Fullpowers 

Authority competent to sanction the 
leave: Full powers 

 

13 

To refer an official for Medical 
Examination under CCS (Medical 
Examination) Rules, 1957. 

Not in existing Compendium CPFC: Full powers 
 
Director (PDNASS) / ACC (ASD), HO / 
Zonal ACC / ACC (ZTI): Full powersin 
respect of all officials working under their 
jurisdiction 
 
RPFC-I, HO, ZO, PDUNASS, ZTI, RO / 
RPFC-II (OIC), RO:Full powersin respect of 
all officials working under their jurisdiction 
 
subject to adherence to instructions issued by 
GoI/ HO from time to time 
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14 

Combination of holidays with leave 
& Joining time. 

CPFC - Full powers 
 
RPFC (RO) – Full powers in r/o 
employees of his Office 
 
RPFC (SRO) /RPFC(ADM)/APFC (SRO) – 
Full powers in respect of employee for 
which he is the leave sanctioning 
authority  

Authority competent to sanction the 
leave: Full powers 

 

15 

To grant special C.L. on occasions 
like Bundh, Curfew, etc. or for 
participating in sports activities, 
etc.  

CPFC - Full powers 
 
RPFC(RO)/SRO/ADM – Full 
powerssubject to the observance of the 
general instructions issued by the Govt. 
of India in the matter from time to time 
 
APFC (SRO) -  Full powers in r/o the 
employees under his charge subject to 
observance of the rules and instruction 
issued from time to time 
 
 

RPFC-I, PDUNASS, ASD (HO), ZO, RO, ZTI 
/ RPFC-II (OIC), RO: Full powers 
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8. JOINING TIME 

  

Sl. 
No. 

HEAD EXISTING PROPOSED REMARKS 

1 

Permitting the calculation of 
joining time by a route other than 
that which travelers ordinarily use 

CPFC - Full powers 
 
RPFC (RO/SRO) – Full powers 
 

 

CPFC: Full powers 
 
ACC-HQ (HR): in respect of all Group A officers in 
HO 
 
ACC, ASD / Director, PDUNASS / ACC, Zone: 
Full powers in respect of all officials under own 
jurisdiction 
 
RPFC-I, ZO / ZTI / RO / RPFC-II (OIC), RO: 
Full powers in respect of all officials under their 
jurisdiction 
 

 

2 

Extending joining time on certain 
conditions within a maximum of 30 
days in cases other than that of 
gazette officers 

CPFC - Full powers 
 
RPFC (RO/SRO) – Full powers 
 

 

CPFC: Full powers 
 
ACC-HQ (HR): in respect of all Group A officers in 
HO 
 
ACC, ASD / Director, PDUNASS / ACC, Zone: 
Full powers in respect of all officials under own 
jurisdiction 
 
RPFC-I, ZO / ZTI / RO / RPFC-II (OIC), RO: 
Full powers in respect of all officials under their 
jurisdiction 
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9. ADVANCES 

Sl. 
No. 

HEAD EXISTING PROPOSED REMARKS 

1 
Personal Computer Not in existing Compendium RPFC-II / APFC (Admin), PDUNASS/ASD 

(HO) /RO/ZO/ZTI: Full powers 
 

 

2 
Recovery of Advances (all types) in 
case of violation of conditions for 
grant of advance 

Not in existing Compendium Authority competent to sanction advance: 
Full powers 

 

3 
Extending the time within which 
purchase of conveyance should be 
completed (G.F.Rs Note-I below 
Rule 196 with Rule 211). 

CPFC - To extend in exceptional cases 
the prescribed time limit of one month 
to two months from the date of drawal 
of advance 

Authority competent to sanction advance: 
Full powers 

 

4 

Sanctioning TA advance to a 
retiring employee to enable 
him/her during leave preparatory 
to retirement, to proceed to the 
place where he/ she intends to 
reside permanently. 

RPFC, RO / SRO – Full powers 
 
APFC(SRO) – Full powers 

RPFC-II / APFC (Admin), PDUNASS/ASD 
(HO) /RO/ZO/ZTI: Full powers 

 

5 
Fixing the rate at which the 
advance of pay would be 
recovered from the subsistence 
allowance (G.F.R.-GID below 225). 

CPFC - Full powers 
 

Disciplinary Authority concerned: Full 
powers 

 

6 

Relaxation of eligibility criteria for 
grant of advances 

Not in existing Compendium CPFC: Full powers 
 
ACC-HQ (HR): Full powers in respect of 
officers upto the level of ACC 
 
Director, PDUNASS / ACC, ASD (HO) / 
ACC, Zone: Full Powers in respect of Officers 
upto the level of RPFC-I under their jurisdiction 
 
RPFC-I, RO / ZTI / RPFC-II (OIC), RO: Full 
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powers in respect of officials under their 
jurisdiction 

7 

Sanction of advance in lieu of 
leave salary to an employee of the 
Central Board. 

RPFC (RO / SRO) / APFC(SRO)– Full 
powerssubject to the observance of the 
rules and instructions issued from time 
to time in this regard. 
 
APFC (ADM) – Full powers in r/o non 
gazette staff subject to the condition 
that leave has been sanctioned by the 
competent Authority and in accordance 
with Rules and instructions.  

RPFC-II / APFC (Admin), 
ASD/RO/ZO/ZTI/PDUNASS:Full powers 

 

8 
Sanction of advance to the family 
of an employee of the Board who 
dies while in service. 

RPFC (RO / SRO)/ APFC(ADM/SRO) – 
Full powerssubject to the fulfillment of 
the conditions specified in the GFR 

RPFC-II / APFC (Admin), ASD / RO / ZO / 
ZTI / PDUNASS:Full powers 

 

9 

Sanction of advance to the family 
of an employee of the Board who 
dies while in service to meet the 
travel expenses admissible under 
the rules. 

RPFC (RO / SRO) – Full powerssubject 
to the fulfillment of the conditions 
specified in the GFR 
 
APFC (SRO/ADM) – Full powers in r/o 
Group C and D employees 

RPFC-II / APFC (Admin), ASD / RO / ZO / 
ZTI / PDUNASS:Full powers 

 

10 

Sanction of advance equivalent to 
one month pay and T.A. to an 
employee on transfer and 
advances on tours subject to the 
conditions laid down. 

RPFC (RO / SRO) – Full powers 
 
APFC (SRO/ADM) – Full powers in r/o 
employees up to the level of EO/AAO/AO 
subject to the observance of the rules 
and conditions laid down in this regard 
 

RPFC-II / APFC (Admin), ASD / RO / ZO / 
ZTI / PDUNASS:Full powers 

 

11 

Relaxation in the term of 
repayment of advances 

RPFC (RO / SRO) – Full powers in case 
where the advance is sanctioned by the 
Central Board provided that in case of 
interest-bearing advances the period of 
repayment is not extended 

Authority competent to sanction the 
advance concerned:Full powers 
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10. STAFF  QUARTERS 

Sl. 
No. 

HEAD EXISTING PROPOSED REMARKS 

1 

Declaring an Officer to be Estate 
Officer 

Not in existing Compendium CPFC: Full powers 
 
Zonal ACC: Full powers in their respective 
jurisdictions 
 

 

2 
Allotment of staff quarters as re-
delegated under Rule 25 of EPF 
(Allotment of Residences) Rules 
1972 

Not in existing Compendium Estate Officers as per applicable Rules - Full 
Powers 
 

 

3 

Extension of Retention time of 
staff quarters as per EPF 
(Allotment of Residences) Rules - 
1972 
 
 

Not in existing Compendium CPFC: Full Powers 
 
ACC-HQ (HR): Full Powers for Staff Quarters 
located in NCT 
 
ACC, Zones: Full powers for staff quarters 
controlled by RO under their jurisdiction 
 
Subject to adherence to instructions issued by 
GoI / HO from time to time. 

 

4 

Allotment in relaxation of EPF 
(Allotment of Residences) Rules - 
1972 

Not in existing Compendium CPFC: Full Powers 
 
ACC-HQ (HR): Full Powers for Staff Quarters 
located in NCT 
 
ACC, Zones: Full powers for staff quarters 
controlled by RO under their jurisdiction 
 
subject to adherence to instructions issued by 
GoI / HO from time to time. 
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5 

Entitlement for EPF Staff Quarters Not in existing Compendium ACC-HQ and equivalent cadres: Type VII 
 
ACC and equivalent cadres: Type VI 
 
RPFC-I and equivalent cadres: Type V 
 
RPFC-II / APFC and equivalent cadres: 
Type IV 
 
SO / AO / EO / SS / ASO and equivalent 
cadres: Type III 
 
SSSA (and equivalent cadres) & below: 
Type II 
 

 



Item No. 6 :      Status Note on Centralized Pension Payments 
System (CPPS) for disbursing pension through any 
Bank, any Branch, anywhere in India 

After the approval by Chairman, CBT, Centralised Pension Payment 
System (CPPS) with payment through NPCI (NACH) has been implemented in 
all Regional Offices from Jan 2025. Now, payment for pension for all ROs is 
done through a Centralised Pension Disbursement Account (CPDA) held at 
New Delhi Branch of SBI. A circular regarding all India implementation of 
Centralised Pension Payment System (CPPS) has been issued on 17.01.2025 
(Annexure-A). Provision report for Jan 25 CPPS pilot is as following: 

Summary of transactions for the Month of January 2025 
Number of  Pilot offices 122 
Number of total pensioners  69. 4 lakhs
Number of successful transactions 69.35 lakh (99.9%) 
Number of failed transactions 5,830 
Total amount disbursed successfully Rs. 1710 crores 
Total amount returned back Rs. 4 crores  

2. The CPPS is a paradigm shift from the earlier pension disbursement
system that was decentralized, and it empowers pensioners to access their 
pension seamlessly from any bank, any branch, anywhere in the country. Also, 
online undertaking will be taken in pension claims which will eliminate the need 
for physical verification visits to banks and simplifies the pension disbursement 
process. The required changes in online claim form in Unified Portal for same 
are also under development. In CPPS, there will be no transfer out of PPO due 
to branch of the bank in which the pensioner has the account, being located 
outside the jurisdiction of the concerned RO or the bank not having pension 
disbursement agreement with the concerned RO. 

3. With the roll out of the CPPS pan-India for EPS pensioners, various
services related to pensioners are also required to be provided. Now the Link 
branches under the old decentralized pension disbursement system will no 
longer be a part of pension disbursement system and payment is now dealt 
separately from services in CPPS. Accordingly, alternate channels for services 
are being explored and details of which are as following:  

Alternative channels for Services to Pensioners: 

a. Digital Life certificate: The matter is being discussed with IPPB to enter
into agreement for Doorstep DLC services to EPS Pensioners for DLC.
IPPB is already providing door step DLC services to pensioners from
various Government organizations including EPS pensioners. It has wider
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reach in remote areas all over the country that can be utilized and the 
existing achinery of IPPB can be set in motion in co-ordination with EPFO 
field offices to achieve the goal of providing DLC services to EPS 
pensioners.  

b.  Recovery: A new functionality is being developed in the existing software 
to enable auto adjustment for any excess amounts paid while generating 
files for pension payment. This would involve first adjusting the excess 
amount from the arrears of subsequent beneficiaries (first from arrears for 
Widow pension, then if required from arrears for Children/Orphan 
pension). If the excess amount is still not fully recovered, further 
adjustment against future benefits payable to the successive beneficiaries 
will be made.  

c.  Verification of bank account and pensioners: In old system, verification 
of bank accounts of pensioners was done by banks. Currently, in the 
present system, no verification is being done and pension is disbursed as 
per Account number given in the claim form. However, under the CITES, 
it is proposed that the verification mechanism used for UAN KYC of bank 
account of PF claims be extended to pension claims also. 

d.  Grievances: EPFiGMS is a customised portal of EPFO with an aim to 
redress grievances for the services provided by EPFO with a specialised 
option for EPS pensioners. It is also proposed to have a dedicated pension 
help desk in each RO.  

e.  Death intimation: Data of death intimation will be updated based on 
Aadhar data. For this, online integration with EPFO system for auto 
intimation of death of pensioners based on Aadhar database in 
collaboration with UIDAI and Registrar General of Birth and Death 
(Ministry of Home Affairs), is under consideration. 

f.  Migration to ABPS: Currently, existing software for centralised payment 
through NPCI (IFSC and Bank account) is being stabilised. After 
stabilisation, it will be enhanced with additional software module to include 
ABPS mode of payment for those pensioners whose existing pension 
account is Aadhar enabled. Accordingly, transition will be made to ABPS 
mode in a phased manner. RFP for required software is under preparation. 
The development of required software to ascertain Aadhar linked bank 
account details of pensioners is under process. 

Proposal  : The status of CPPS is placed before the Executive 
Committee for kind information please 
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te:  -17.01.2025

TO,

All Addl.  CPFC/ACC(HQ)s, Zonal Offices.
All RPFCs / OICs, Regional Offices.

Subject: Implemehtatjoh of Cehtralised Pension Payment System (CPPS)-
leg
Madam/ Sir,

As you are aware that pilot run for CPPS in Dec 24 with centralised pension
payment through  NPCI  has  been  conducted  in  all  ROs.  Therefore,  now onwards all
R0s  shall   process  pension   claims  with   any  bank  account  of  any  branch  of any
scheduled commercial  bank anywhere in India and shall act as CPPS enabled offices.

2.         Accordingly, there should not be any transfer out of pp0 due to branch of the
bank in which the pensioner has the account, being located outside the jurisdiction of
the concerned RO or the bank not having pension disbursement agreement with the
concerned  RO.  While  processing  pension  claim,  any such  new  branch/bank shall  be
mandatorily added in bank master with its IFSC and the required data fields of Pension
Payment  Disbursement  Account  Number  &  Service  charge  disbursement Account
Number values as zero for such new entries in the system.

3.          The  member applying  for pension  claim  may  be  informed  that they can  also
choose same bank account number as per their UAN-KYC used for PF claim in pension
claim also. It is advisable to avoid failure/wrong payment due to bank account related
errors.

4.        It is reiterated that due care shall be taken while entering IFSc and
bank account details of beneficiaries for processing of pension claims. The
concerned section shall process the claim accordingly.

5.         The ppos for cases included in cpps are required to be sent only to concerned
pensioners and not to the branch.  For all such cases, an undertaking in the attached
format shall also be taken from the pensioners within one month of receiving pension
claim.  For offline claims (e.g.  death cases) the  undertaking  may be taken with  claim
Itself.

6.         Also, it must be ensured that for all new ppos issued, Aadhaar must be seeded
in the system for all the beneficiaries so that in future, there would be no issue in DLC
submission  for  the  pensioner.  All  ROs  are  advised  to  submit  Aadhar  details  of  the
beneficiaries at the time of pension claims and to make sure that pension would start
only after having the details of Aadhar of beneficiaries in the system.
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7.          Further, in case of revision of any existing ppo (including POHW cases), if the
existing PPO has been issued by another Regional Office, the revised PPO shall also
be issued  by same Regional  Office only i.e.  same PPO issuing  RO shall continue to
disburse pension.

8.        It js reiterated that as cpps is implemehted w.e.f lst Jam 2025, there
shall be no transfer out to another RO. For cases which are already marked for
transfer out  but  not yet transferred  through  e office as  per Instructions  Issued,  the
original RO in which claim is received, shall process it without transferring to any other
RO. The claims erroneously transferred to another office in e office after lst Jan 2025,
shall  be returned back to original office for necessary action.

9.            All   Regional   Offices shall complete   all   pending   tasks   related   to   pension
disbursement in  the  earlier  decentralised   system  for  the   period   upto   December
2024 including reconciliation, recovery and payment of service charges at the earliest.

10.       Further, it may be ensured that the reconciliation process is completed as soon
as report is made available for the same to concerned ROs. Corrective action shall be
promptly taken for pending/rejected/failed transactions and as far as possible, these
should be processed in next daily/weekly scroll after corredive action.

11.       As  the  required  Software  for  full  scale  CPPS  is  under development,  till  then,
schedule for CPPS until further notice shall  be as follows:

Weekly pension payment:
i.       Scroll generation                     -Every Monday
ii.       Upload of payment files       -by Next day ITuesday) forenoon
iii.       Paymentdate forall files    -Next day ITuesday)

(Ncife: in case cif holiday, by ne)ct working day)
Monthly pension payment:

i.       Generation of BRs and scroll          -by 24th of the month
ii.       Upload of scroll &paymentfiles    -by 25th of the month
iii.       Payment date for all files                  -26th of the month

12.  After  development  of final  version  of  software,  daily payments  would  also  be
enabled and instructions will be issued accordingly.

13.        All   Zonal   Offices   shall   ensure   that  these   instructions   are   communicated
effectively and strictly adhered to. Any suggestions / feedback in this matter may be
communicated to Head Office through proper channel.

[This issues with the approval of CPFC]
Annexure: as above

Yours faithfully,

Additional Central P.F. Commissioner-(Pension)
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Copy for information to:

1.  PS to Chairman CBT

2. All CBT members

3.  PS to CPFC

4.  FA & CAO, CVO,  Director-PDNASS and all Zlls

5.  All ACC (HQ)s and ACCs in  Head Office

6. IS DMsion with request to make necessary updates in software and provide
guidance to ROs accordingly.

7.  Rajbhasha section for providing version  in Hindi

Yours faithfully,

qtr
(Pradeep Singh)

Regional P,F. Commissioner-II (Pension)
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Item No. 7 : Status Note on Hon’ble Supreme Court Judgement 
dated 04.11.2022 regarding Pension on Higher Wages 

The status about the directions and timelines contained in the Hon’ble 
Supreme Court of India judgement dated 04.11.2022 in SLP(C.) 8658-8659 / 
2019 Employees’ Provident Funds Organisation & ors. Vs. Sunil Kumar B & ors. 
and associated matters and consequent actions taken by EPFO were placed 
before EC in its 110th meeting held on 16.12.2024 and 111th meeting held on 
18.01.2025. The updated status is as follows: 

2. Steps taken to finalize the processing of applications 

 Timeline for employers to submit wage details has been extended time to 
time and recently a final opportunity till 31.01.2025 was given to the 
employers with the approval of Chairman, CBT. Vide press release dated 
18.12.2024, the employers were also requested to submit replies/update the 
information by 15.01.2025 in cases where EPFO has sought additional 
information/ clarification in respect of applications that have been received 
and examined by EPFO. Zonal Offices and Regional Offices were also 
directed simultaneously to conduct meetings through VCs with the employers 
for forwarding pending applications before 31.01.2025. Regular text 
messages were sent to such employers/ employees to submit the 
applications pending with employers for wage details/ clarification. A pop-up 
in the logins of such employers was also being shown in this regard. 

 Offices were also advised to provide a final extension till 31.01.2025 in cases 
where the timeline of three months have already lapsed and pensioner/ 
member has not remitted the demand amount as indicated in the Demand 
Letter seeking more time and also in some cases where the demand notice 
may need revision on account of submission of corrected wage details. 

 Directions were also issued to immediately issue PPOs in eligible cases 
where the demand amount has been deposited and the member has already 
retired. 

 Offices have also been advised to cautiously handle the litigation and 
immediately inform any important development related to policy issues to the 
Head Office. It has also been advised to file the appeals in time and to be 
prepared for litigation once applications are rejected and to ensure that senior 
advocates are engaged for major policy issues having very high financial 
implication. 

 The MoL&E has provided the clarifications on below issues with the approval 
of HLEM and subsequently the clarifications have been issued to Field 
Offices vide internal circular dated 18.01.2025 through e-office: 
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i. Calculation of Pension on Pro-rata basis 

ii. Cases of exempted establishments 

iii. Netting of PoHW Dues against Pension Arrears 

iv. Reckoning wage arrears that are payable retrospectively  

 Field Offices have been allowed to hire Two (2) DEOs per every 5,000 
applications or part thereof. Field Offices have also been advised to hire 
retired officers/ employees for this work as per the guidelines so as to meet 
the timeline of disposing all the pending PoHW applications by 31st March, 
2025. 

 The Zonal Offices have also been directed to conduct daily review with timely 
reporting to Head Office so that the workload is disposed off at the earliest. 

 Regular Video Conferences are being held with the Zonal Offices and their 
Regional Offices to monitor the progress. The VCs are being held at the level 
of Divisional Head of Pension Wing. Since the last meeting of the Executive 
Committee, 03 separate Video Conferences were held by the Pension 
Division to review the performance and remove doubts of offices. 

 The progress is also being monitored at the level of CPFC who had taken a 
VC of all the Zones and Regional Offices on 31.12.2024. This was followed 
by another VC at the level of CPFC on 23.01.2025 where he had reviewed 
the 11 Zones where performance were lagging behind and cautioned them 
on the below par performance. As a follow up, a strong communication 
through a DO letter was sent to all offices to gear up their efforts. Timeline 
was given to all the offices for finalization of Applications for Validation of 
Option/ Joint Options i.e. for Regional Offices with less than 5,000 cases on 
or before 24.01.2025 and for offices with more than 5,000 on or before 
07.02.2025. The performance of the ROs is being monitored regularly by 
Zonal Offices. 

 During the regular VCs with field offices, it was apparent that some offices 
still harboured some doubts on the ways and means of processing the PoHW 
cases. In order to address these, two separate Knowledge Sharing 
sessions were held with field offices to clarify doubts etc. for speedy 
processing. 

 Separate sessions were also conducted through VC with individual offices 
having less than 5000 cases where it is relatively easier to dispose of the 
workload with the existing resources. More than 70% of the workload has 
been disposed already. The pipeline cases are expected to be disposed of 
finally within very short time. 
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 The standard operating procedure has also been elaborated by including 
separate chapter on Pension on Higher Wages in the Pension Manual that 
was released during the Foundation Day Celebration Day in Nov 2024. 

 ACC Pension visited Mumbai Regional Offices that had been the lowest 
performing zone, to review the PoHW work. She also conducted a knowledge 
sharing session and clarified doubts of officials on the spot. The trust rules of 
various exempted establishments were also seen. The process being 
followed and deployment of manpower as well as DEOs was also reviewed. 
Now the performance of the zone has shown improvement.  

 Directions of Secretary (L&E) and Chairman, EC (CBT) during the last EC 
meeting with respect to conducting VCs and open hour webinars at HO and 
RO level with the employers and stake holders to address their issues for 
speedy disposal of pending applications have been complied with and regular 
VCs and webinars were held by Regional Offices with employers to clarify 
doubts and remove any difficulty in processing of PoHW applications. 

 On the basis of the regular interaction with the Field Offices, improvements 
in the system have also been carried out to enhance the performance of the 
field offices. It was observed that the process of rejection had multiple 
approval stages, in spite of the fact that there was a speaking order for each 
rejection duly approved by the concerned officer. Accordingly, the process of 
rejection has been simplified by introducing a single step procedure by 
replacing the earlier system of multiple stage approvals.  

 Further, there was also some confusion relating to the differences in 
interpretation of the PF Trust rules by different offices having branches of the 
same establishment. A communication in this regard has been sent to the 
field offices on 30.01.2025 for clarity. 

3. The series of actions outlined above have resulted in increase in the rate 
of disposal of cases by the Field Offices. The comparative status of disposal of 
Pension on Higher Wages as on 14.02.2025 is as below: 

PoHW 

Status as reported in 
111th EC held on 18.01.2025

Status as on 14.02.2025 

Progress
Progress 
(%age) 

Application 
for 

Validation 
of Option

Joint 
Option

Total

Application 
for 

Validation 
of Option

Joint 
Option 

Total 

S. No. A B C D E F G H I 

1 Total Applications 4.1 lakh 
13.39 
lakh 

17.49 
lakh 

4.1 lakh 13.39 lakh 
17.49 

lakh Fixed Fixed 

2 
Applications not 

forwarded by 
employers 

1.38 lakh 1.69 lakh
3.07 
lakh 

1.14 lakh 1.10 lakh 
2.24 

lakh - 0.83 lakh 27 % 
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3 

Applications 
referred back to 
employers for 

complete 
information

54,692 4.57 lakh
5.12 
lakh 

45,858 3.46 lakh 
3.92 

lakh - 1.20 lakh 23.43 %

4 

Applications 
under 

examination in 
EPFO 

13,045 4.84 lakh
4.97 
lakh 

21,090 1.92 lakh 
2.14 

lakh - 2.83 lakh 56.9 % 

5 
Demand Letters 

issued 
23 1,37,779

1,37,8
02 

103 2,19,155 
2,19,25

8 +81,456 59% 

6 

Total No. of 
Members / 

Pensioners who 
have deposited 

the demand 
amount 

4 69,620 69,624 9 74,811 74,820 + 5,196 7.46 % 

7 

Members who 
have deposited 

the demand 
amount and 
continuing in 

service 

0 39,380 39,380 0 41,285 41,285 + 1,905 4.83 % 

8 

Already retired 
Members/ 

Pensioners who 
have deposited 

the demand 
amount 

4 30,240 30,244 9 33,526 33,535 + 3,291 10.88 %

9 
Pension Payment 

Orders Issued 
4 19,457 19,461 5 24,001 24,006 + 4,545 23.35 %

10 
Pension Payment 

Orders under 
finalization 

0 10,783 10,783 4 9,525 9,529 - 1,254 11.62 %

11 
Ineligible 

Applications 
2.04 lakh 90,492

2.94 
lakh 

2.30 lakh 5.05 lakh 
7.35 

lakh + 4.41 lakh 150 % 

* Zone Wise breakup is attached as Annexure – A 

4. Handling Impact of Legal Cases 

As the pace of disposal of cases is picking up, a number of legal challenges 
are also cropping up. A brief of a few cases that have recently come up are as 
under: 

i. Kerala High Court- Regulating Option under Para 11(3): The Kerala High 
Court has held that if contributions were being made on higher wages 
without interruption then the need for a further option under Para 11(4) 
was not necessary. Advice on this matter is being sought from the Ld. 
Attorney General. 
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ii. Kerala and Delhi High Court- The calculation of pension on pro rata basis 
has been challenged in the High Court of Kerala and Delhi. These cases 
are being challenged by EPFO in the appropriate courts. 

iii. High Court of Punjab & Haryana- A recent order of the Hon’ble High 
Court of Chandigarh in WP 5378/2024 opened up a new issue on the 
eligibility of members who have already retired prior to 01.09.2014 without 
exercising option which is being challenged by the department. 

iv. Supreme Court: Even regular departmental clarifications are challenged 
by ineligible members with the hope of obtaining relief. In one recent case 
in the matter of Prem Kishan (CA no 8143/8144 of 2022), a contempt 
petition has been filed by one individual member claiming to have 
submitted option under 11(3) where the facts stated in the petition is 
questionable. This matter is being challenged by the department. 

All these matters need to be defended properly to ensure that there is no 
adverse legal consequence. Though these cases are drawing resources, EPFO 
remains committed to attain the targets given by the MoLE in disposal of the 
cases. 

5. Analysis of cases of Exempted Establishments 

As per the data collected from the Field Offices in case of approximately 
65% of cases received from Exempted Establishments there is a specific bar on 
contribution above wage ceiling in the Trust Rules. Further, approximately 70% 
cases received from Exempted Establishments pertain to PSUs. 

6. Actuarial Impact 

While the actuarial analysis/ study can be completed only after all the 
Applications for Validation of Joint Option/ Joint Options are finally processed, 
interim actuarial evaluations will continue for every 50,000 Demand Letters 
issued. Evaluation of sample data of around 38,000 applicants for Pension on 
Higher Wages shows deficit of around Rs. 9,500 crores i.e. approximately Rs.25 
lakh per person. An initial estimate suggested that approximately a sum of Rs 
1,86,920 crores will be depleted out of the fund on settlement of even as less 
as 50% of the Joint Options (post 2014 cases). 

After the closure of receipt of fresh applications on 31.01.2025, the details 
of all applicants with Joint Options are now available. Accordingly, a more precise 
estimate of probable liabilities will be obtained based on the data that is 
consistent and error free.  

7. Reasons for Slow Processing 
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 For every PoHW application, the month wise wage details for upto 348 
months are required to correctly calculate the pension dues payable and 
pension admissible which further needs to be verified to ensure 
correctness. The process is time consuming and requires many man 
hours. 

 Often discrepancies are noticed which are referred back to the employer. 
Often employers request for time for replying to such cases. 

 In many cases members have worked in multiple establishments covered 
under different ROs requiring detailed verification in multiple ROs. 

8. Reasons for Rejection 

Following are the main reasons for rejection of Pension on Higher Wages 
applications: 

i. Applicant not found eligible as per the Hon’ble Supreme Court Judgement 
dated 04.11.2022. 

ii. As per Hon’ble Supreme Court Judgement dated 04.11.2022, members 
who retired prior to 01.09.2014 without exercising the option under 11(3) 
are ineligible for Pension on Higher Wages. However, most of the 
applications from members who retired before 01.09.2014 comes under 
this category. 

iii. Demand amount not submitted by the applicant within the stipulated time 
period. 

9. Strategy and Way Ahead 

i. To get all applications disposed off in offices with workload less than 5000 
applications immediately. 

ii. Categorizing the applications Establishment Wise and to accord priority to 
establishments with up to date records. 

iii. Engaging DEOs for assisting in the process. 

iv. Creating a special cell at each RO comprising of staff drawn from non-
accounts sections to expedite disposal. 

v. Ensuring that the workload is equitably distributed so that no single DA is 
overburdened. 

vi. Daily monitoring & interactions with top 100 establishments by every 
RO. 

vii. Daily monitoring of ZO/RO – wise performance by Head Office in disposal 
of PoHW cases and sharing of daily progress report with ZOs/ROs. 
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Following regular follow up and reviews conducted by EPFO Head Office, the 
disposal rate has picked up and it is expected that there will be considerable 
progress during this month and the following months. Since the last meeting of 
EC held on 18.01.2025 the total disposal has been increased by 120%. The 
details of the progress achieved are as follows: 

Disposal Type Position as reported 
in 111th EC held on 

18.01.2025

Position as on 
14.02.2025 

Progress Progress %age

Demand Letter 
Issued (A) 

1,37,802 2,19,258 +81,456 59% 

Cases Rejected (B) 2,94,716 7,35,371 +4,40,655 150% 

Total disposal 
(A + B) 

4,32,518 9,54,629 +5,22,111 120% 

PPO Issued 19,461 24,006 +4,545 23.35% 

 

10. The agenda on Status Note on Hon’ble Supreme Court Judgement dated 
04.11.2022 regarding Pension on Higher Wages was placed before Pension & 
EDLI committee (PEIC) in its 55th meeting held on 13.02.2025. During the 
discussions, all the committee members took note of the current status and 
appreciated the considerable progress made in the disposal of Pension on Higher 
Wages cases.  

Proposal  : Agenda is submitted for kind information and further 
directions, if any 

2,12,771 2,47,176 

2,69,305 

3,25,932 

3,94,278 

5,13,535 

6,02,739 

7,01,396 
7,24,243 

 -

 2,00,000

 4,00,000

 6,00,000

 8,00,000

 10,00,000

 12,00,000

Joint Option
(Timeline cases Finalized)

Total 12,28,534 applications received 
in Field Offices 
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Annexure-A   

 
Zone Wise disposal of Applications for Validation of Option as on 14.02.2025 

Zonal Office 

Total No. of 
Applications 
Received in 

FO 

Number of cases 
finalized (Demand 
letters + Rejected) 

Finalization % 

BENGALURU (BENGALURU) 18,338 18,012 98.22% 
HARYANA 5,086 4,937 97.07% 

MUMBAI-1 (BANDRA) 11,238 10,858 96.62% 
GUJARAT (AHMEDABAD) 23,763 22,804 95.96% 

KARNATAKA (OTHER THAN 
BENGALURU) & GOA (HUBLI) 13,880 12,823 92.38% 

DELHI, UTTARAKHAND & JAMMU 14,605 13,485 92.33% 
CHENNAI & PUDUCHERRY 

(CHENNAI) 23,710 21,867 92.23% 
RAJASTHAN 11,046 10,091 91.35% 

TAMIL NADU(EXCLUDING CHENNAI) 24,395 21,728 89.07% 
MUMBAI-2 (THANE) 8,178 6,999 85.58% 
UTTAR PRADESH 16,080 13,555 84.30% 

ANDHRA PRADESH (VIJAYWADA) 9,264 7,756 83.72% 
ORISSA (BHUBANESWAR) 7,723 6,408 82.97% 

BIHAR & JHARKHAND(PATNA) 2,457 1,924 78.31% 
WB, A&N ISLANDS & SIKKIM 

(KOLKATA) 6,101 4,425 72.53% 
KERALA & LAKSHADWEEP 
(THIRUVANANTHAPURAM) 8,950 6,264 69.99% 

MADHYA PRADESH & CHATTISGARH 
(BHOPAL) 13,915 8,771 63.03% 

MAHARASHTRA(EXCLUDING 
MUMBAI)(PUNE) 38,627 23,756 61.50% 

PUNJAB & HIMACHAL PRADESH 7,870 4,593 58.36% 
NORTH-EASTERN REGION 

(GUWAHATI) 942 309 32.80% 
TELANGANA (HYDERABAD) 29,396 9,021 30.69% 

GRAND TOTAL 2,95,564 2,30,386 77.95% 
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Zone Wise disposal of Joint Options as on 14.02.2025 

Zonal Office 
Total No. of 
Applications 

Received in FO 

Number of cases 
finalized (Demand 
letters + Rejected) 

Finalization % 
 

NORTH-EASTERN REGION 
(GUWAHATI) 9,985 9,111 91.25% 

GUJARAT (AHMEDABAD) 73,076 63,110 86.36% 

KARNATAKA (OTHER THAN 
BENGALURU) & GOA (HUBLI) 77,819 67,074 86.19% 

BENGALURU (BENGALURU) 90,967 74,717 82.14% 
MADHYA PRADESH & CHATTISGARH 
(BHOPAL) 53,690 38,784 72.24% 

TAMIL NADU(EXCLUDING CHENNAI) 52,706 37,722 71.57% 

HARYANA 26,656 18,878 70.82% 

RAJASTHAN 27,738 18,607 67.08% 

ANDHRA PRADESH (VIJAYWADA) 47,535 28,135 59.19% 

ORISSA (BHUBANESWAR) 41,510 22,812 54.96% 
MAHARASHTRA(EXCLUDING 
MUMBAI)(PUNE) 87,677 47,543 54.23% 

UTTAR PRADESH 49,113 25,977 52.89% 

TELANGANA (HYDERABAD) 1,35,920 70,031 51.52% 

BIHAR & JHARKHAND(PATNA) 27,486 14,096 51.28% 
WB, A&N ISLANDS & SIKKIM 
(KOLKATA) 51,751 25,591 49.45% 
CHENNAI & PUDUCHERRY 
(CHENNAI) 48,299 23,747 49.17% 

MUMBAI-1 (BANDRA) 1,15,203 55,826 48.46% 

DELHI, UTTARAKHAND & JAMMU 80,810 37,017 45.81% 

PUNJAB & HIMACHAL PRADESH 37,075 16,834 45.41% 

MUMBAI-2 (THANE) 20,806 8,745 42.03% 
KERALA & LAKSHADWEEP 
(THIRUVANANTHAPURAM) 72,712 19,886 27.35% 

GRAND TOTAL 12,28,534 7,24,243 58.95% 

 

 

Page 51 112th EC : 25.02.2025



 

Applications Received: 

  
Application for validation of Options submitted by 

applicants till 11.07.2023 (i.e. 4,10,039) (Refer Cell 1B of 
table at Para 3 above) 

No of applications of 
exempted 

establishment* 

No of applications of un-
exempted establishment 

1,92,208 2,17,831 

  
Joint Options submitted by applicants till 11.07.2023 (i.e. 

13,38,729) (Refer Cell 1C of table at Para 3 above) 
Year in which 
members will 
retire / retired 

No. of 
applications 
of Exempted 

estt.* 

No. of 
applications 

of Un-
exempted 

estt. 

Total 

prior to 01.04.2024 3,34,863 2,83,070 6,17,933 
01.04.2024 - 
31.03.2025 

25,956 21,524 47,480 

01.04.2025 
onwards 

3,60,855 3,12,461 6,73,316 

Total 7,21,674 6,17,055 13,38,729 
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Item No. 8  : 

  

Action Taken Statement in respect of 
decisions/directions of Executive Committee upto 
111th EC meeting held on 18.01.2025 

 

S.
No 

Decisions/Directions of EC Action Taken 

1 The Chairperson directed that CPFC will 
hold regular review meetings with IIT 
Delhi and provide updated status in the 
next EC, including the timeline and 
status of the work done. Since this is HR 
related work, IIT Delhi should have 
regular meetings with the HR Division, 
EPFO, and HR Subcommittee to share 
and discuss their findings.    
 

(Item No. 2; 110th EC: 16.12.2024)  

An updated interim report has been 
received from the IIT Delhi. Suggestions 
regarding improvements and rectifying 
certain discrepancies has been 
communicated to the IIT Delhi. 

2 Information agenda regarding 
expeditious disposal of Court Cases 
w.r.t. EPFO  
 

JS (L&E) suggested that effectiveness of 
first Appellate Authority may be 
examined in similar government 
institutions. Additionally, he 
recommended examining the reasons 
behind court cases to identify possible 
changes to the scheme.  
 

CPFC said that resolution approach to 
pending court cases other than 14B 
cases will be examined and would be 
placed before the next EC.  
 
(Item No. 3; 111th EC: 18.01.2025)  

As per directions of HLEM for reduction 
of litigation in EPFO. A committee has 
been constituted vide order dated 24-01-
2025 with four groups, to focus on 
Consumer Courts, High Courts, 
Supreme Courts, and Lower Courts to 
analyze the causes of cases pending at 
different judicial forums and suggest 
measures to reduce the volume of 
litigation. 

3 Information agenda regarding 
expeditious disposal of Court Cases 
w.r.t. EPFO  
 
The Chairperson directed that 2 to 3 EC 
members be added to the existing 
committee to take a comprehensive 
approach to the issue which may include 
identifying reasons for the significant 
increase in cases during the year, 
provisions for appellate authority, and 
preparing a SOP for timely disposal, 

A consultation meeting with the 
members of the Executive Committee 
(EC) was held on Thursday, 23rd 
January 2025, through VC to discuss the 
implementation of Alternative Dispute 
Resolution (ADR) mechanisms as 
deliberated during the EC meeting held 
on 18th January 2025. 
 
As per the directions, two to three EC 
members shall be nominated for the 
committee to take forward the 
discussions and ensure a 
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recovery, and credit of demand related to 
14B proceedings. 
 

The Chairperson directed to consider the 
proposed amnesty scheme while 
deliberating upon various issues related 
to court cases. The Chairperson  
further added that the committee should 
also suggest options for virtual 
proceedings and submit its report before 
the next EC meeting.  
 

(Item No. 3; 111th EC: 18.01.2025) 

comprehensive approach toward dispute 
resolution. 
 
The committee shall focus on identifying 
suitable cases for ADR, streamlining 
procedures, and ensuring effective 
coordination with concerned 
stakeholders. 
 

4 Progress in Implementation of CITES 
2.01 
 

The Chairperson directed that the 
module for re-engineered ECR returns 
be developed to ensure the smooth 
implementation of the ELI Scheme. 
 

The Chairperson also directed that a 
feedback system for all the stakeholders 
should be put in place to track and 
address any grievances raised while 
implementing project 2.01. 
 

(Item No.4; 111th EC: 18.01.2025) 

The following committees have been 
constituted to formulate a plan for the 
successful implementation of CITES 
2.01: 
  
i. Strategy Team - Re-engineered 
Returns Launch 
ii. Strategy Plan Team for the 
Implementation of the Re-engineered 
User Management Module 
iii. Training Strategy and Plan Team 

5 Progress in Implementation of CITES 
2.01 
 
Shri Sanjay Bhatia stated that all the 
presentations made during the EC and a 
list of abbreviations of technical terms 
may be shared with the EC members. 
 
(Item No. 4; 111th EC: 18.01.2025) 

List of abbreviations of shared 
presentation is below: 

i. PDB- Pluggable Database 
ii. FO- Field Office 
iii. UAN- Universal Account Number 
iv. VDR- Valuable Documents 

Register 
v. ECR- Electronic Challan cum 

Return 
vi. EDLI- Employees' Deposit Linked 

Insurance 
vii. LIP- Life Insurance Policy 
viii. UAT- User Acceptance Testing 
ix. CPPS- Centralized Pension 

Payments System 
x. VM- Virtual Machine 
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xi. LLD- Low Level Design 
xii. SIEM- Security Information and 

Event Management 
xiii. DC – Data Center, Gurgaon 
xiv. NDC- National Data Center, 

Dwarka 
xv. DR- Disaster Recovery Center, 

Secunderabad 
xvi. SAN – Storage Area Network 
xvii. PMC- Project Management 

Consultant 

6 Progress in Implementation of CITES 
2.01 
 
JS (F&A) (L&E) suggested providing a 
facility for members to link MIDs to a 
single UAN in cases where MIDs are not 
yet linked. Additionally, UANs issued by 
employers without any MIDs tagged 
should be blocked to prevent potential 
fraudulent activities. 
 

(Item No. 4; 111th EC: 18.01.2025) 

A facility for members to link MIDs to a 
UAN is available. Data (KYC) needs to 
be the same in UAN and member ID for 
linking. Further, UAN allotment by the 
employer automatically allots a member 
ID. So, UAN allotment by employer 
without member ID is not possible. 

7 Progress in Implementation of CITES 
2.01 
 

In response to a query from Shri 
Hiranmay Pandya, the Chairperson 
assured that, in line with HLEM 
directions, a proposal to introduce ATM 
card facilities for claim withdrawals will 
be presented at the next EC meeting. 
 

(Item No. 4; 111th EC: 18.01.2025) 

The matter is under examination. 

8 Status Note on Hon’ble Supreme 
Court Judgement dated 04.11.2022 
regarding Pension on Higher Wages 
  
The Chairperson directed that (as 
suggested by JS(L&E)) VCs should be 
taken at HO and RO level with the 
employers to address their issues and 
for speedy disposal of pending 
applications.  
 

The direction of the Chairperson has 
been complied with. Detailed status 
agenda on PoHW is being placed. 
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The Chairperson also directed (as 
suggested by JS(F&A)) to conduct open 
hour webinars with the stakeholders in 
this regard. 
 
(Item No. 5; 111th EC: 18.01.2025) 

9 Status Note on Hon’ble Supreme 
Court Judgement dated 04.11.2022 
regarding Pension on Higher Wages 
 
In response to a query from the 
Chairperson, CPFC assured that by 31st 
March 2025, EPFO will be able to either 
issue PPOs or reject ineligible 
applications. 
 
(Item No. 5; 111th EC: 18.01.2025) 

The direction of the Chairperson has 
been complied with. Detailed status 
agenda on PoHW is being placed. 

 

10 The Chairperson also enquired about the 
pending applications and deposited 
amount in case of RINL (RashtriyaIspat 
Nigam Limited), Vijag Steel and Bhilai 
Steel. It was directed that a meeting at 
the Head Office level be scheduled with 
these establishments to expedite the 
resolution of the pending matters and 
their grievances. 
 
(Item No. 5; 111th EC: 18.01.2025) 

As per letter dated 06.01.2025 from ZO 
Vijayawada, 1809 applicants form M/s 
RINL has deposited the demand amount 
and a sum of Rs. 413.75 crores (aaprox) 
have been received from these 
applicants. A VC chaired by ACC-HQ 
(Pension) has also been held with ACC 
(Vijayawada) on 28.01.2025 in this 
regard. The cases are presently under 
processing. 

11 The Chairperson directed EPFO to have 
interactions at the RO level with those 
employers who have not yet forwarded 
the joint applications before 31st 
January, 2025 deadline.  
 
(Item No. 5; 111th EC: 18.01.2025) 

The direction of the Chairperson has 
been complied with. Detailed status 
agenda on PoHW is being placed. 

12 The Chairperson directed to:  
1. conduct a revised actuarial evaluation 
taking into account the status of ineligible 
exempted establishments and the 
available actual data, and  
2. work on a proposal to modify EPS’95 
Scheme so that pension can be 
disbursed proportionate to the 
contribution remitted and the interest 
accrued and place it in the next EC. 
     
(Item No. 5; 111th EC: 18.01.2025) 

1.      It is informed that latest data of 
approximately 2 lakh members/retirees 
to whom demand letters are being 
issued has been forwarded to M/s. K.A. 
Pandit, Actuarial Consultant, PoHW, for 
valuation. 

2.      After the initial concept was 
presented in the meeting held on 
22.12.2024, the HLEM has offered 
certain suggestions. A proposal is 
accordingly being drafted based on all 
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the inputs received. The actuary will also 
be consulted while drafting the proposal.

Further consultations with stakeholders 
from the Ministry of Finance, PFRDA, 
LIC, Institute of Chartered Accountants, 
VVGNLI are going on. A meeting has 
been held on 08.01.2025 and draft 
proposal has been shared with the 
stakeholders and the comments are still 
awaited 

13 Regularisation of Canteen Employees 
of EPFO who were directly recruited 
in the year 2006-07 
 
The agenda was deferred with a 
direction to put up a comprehensive note 
to the Ministry. The comprehensive note 
may also contain the legal opinion in light 
of the Hon’ble Supreme Court judgement 
given in the year 2006 in this matter. 
 
(Item No. 6; 111th EC: 18.01.2025) 

A comprehensive note to the Ministry is 
under submission. 

14 Proposal to review the admissibility 
of Fixed Medical Allowance to one of 
the spouses if both are staff 
pensioners of EPFO or one of them is 
employee and other is staff pensioner 
of EPFO  
 
The Chairperson directed to again put up 
for reviewing the admissibility of FMA in 
case one of the staff is employee and the 
other staff is pensioner of EPFO in the 
next EC. 
 
(Item No. 7; 111th EC: 18.01.2025) 

Proposal will be placed before the next 
meeting of EC. 

15 Status of review of Recruitment Rules 
 
CPFC informed that a committee of 
retired officials from other government 
departments to carry a comprehensive 
review of the RRs of various cadres of 
EPFO and preparation of draft RRs has 
been constituted. The report of the 
committee will be placed in next meeting 
of EC. 

A committee of retired officials from other 
government departments has been 
constituted on 08.01.2025 to bring in 
expertise in reviewing the Recruitment 
Rules of EPFO. The committee held 4 
meetings till date. 
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(Item No. 9; 111th EC: 18.01.2025) 

16 Status Report of the Committee on 
Delegation of Administrative/ 
Financial Powers 
 
The Executive Committee deferred the 
agenda, and the Chairperson directed 
that the status be presented at the next 
EC meeting. The Chairperson also 
advised that the Ministry may be 
consulted on Committee's report and it  
should be placed in the next Executive 
Committee.  
 
(Item No. 10; 111th EC: 18.01.2025) 

Committee has submitted its report on 
Delegation of Financial Powers. The 
same is being reviewed by HR and IFD 
of EPFO. 
 

17 Action Taken Statement in respect of 
decisions taken in the 110th EC 
meeting held on 16th December 2024 
 
Shri Sanjay Bhatia further suggested 
that a status report or update on legal 
cases be presented to the Executive 
Committee for their information. CPFC 
replied that case updates of important 
nature along with a brief in tabular form 
would be shared with the Executive 
Committee.  
 
(Item No. 12; 111th EC: 18.01.2025) 

A status report on legal cases as per the 
data available on LIMBS as on 14-02-
2025 is as under:- 

Court Number of Cases

CONSUMER 
COURTS 4490
HIGH COURT 

10957
LOWER COURTS 

6371
OTHERS 

38
SUPREME COURT 

88
TRIBUNALS 

10075
Grand Total 

32019

Further, updates on important cases is 
being submitted as Annexure-A 

18 Status of Data Sharing Policy 
formulation and data request 
handling mechanism in vogue in 
Employees Provident Fund 
Organization  
 
The Chairperson directed to review the 
policy and to place the status in the next 
Executive Committee. 
 
(Item No. 13; 111th EC: 18.01.2025) 

The draft Data Sharing Policy of EPFO 
was approved by IT Sub-committee. 
Further, when placed before 106th EC it 
was directed to vet the policy in light of 
UIDAI regulations. Meanwhile, the 
Digital Personal Data Protection Act' 23 
requiring alignment of the draft policy 
with the DPDP Act ‘23. 
  
A committee headed by ACC-HQ(Legal) 
has been formulated to revisit the draft 
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data sharing policy in light of Digital Data 
Protection Act, 2023 and to finalize the 
policy. 

19 Status Note on Inoperative Accounts 
  
The Chairperson mentioned that there 
are concern of EC members on number 
of accounts and amounts in Inoperative 
Accounts and directed to place in the 
next meeting of EC. 
 
(Item No. 14; 111th EC: 18.01.2025) 

1. Inoperative accounts are defined in 
Para 72 of the Employees’ Provident 
Fund Scheme, 1952 as under: 

(6) Any amount becoming due to a 
member as a result of: (i) 
supplementary contribution from the 
employer in respect of leave 
wages/arrears of pay, installment of 
arrear contribution received in respect 
of a member whose claim has been 
settled on account but which could not 
be remitted for want of latest address, 
or (ii) accumulation in respect of any 
member who has either [retired from 
service after attaining age fifty-five 
years or migrated abroad 
permanently] or died, [but no 
application for withdrawal under 
paragraph 69 or 70 has been 
preferred] within a period of [thirty six 
months] from the date it becomes 
payable, or if any amount remitted to 
a person, is received back 
undelivered, and it is not claimed 
within a period of [thirty six months] 
from the date it becomes payable, 
shall be transferred to an account to 
be called the [Inoperative Account]:  

2.  Amount & Settlements: All such 
inoperative accounts have definite 
claimants, and whenever such a 
member prefers a claim to EPFO, the 
same is settled after due scrutiny. The 
year wise payments out of inoperative 
accounts are as following: 

Year Settlement of claims from the 
inoperative accounts during the 

Financial Year  
(in Rs. Crore)

2019-20 4123.83 

2020-21 1855.55 

20 Status Note on Inoperative Accounts 
  
JS & FA highlighted the need for a year-
wise age analysis of inoperative 
accounts, including the number of 
accounts settled and the number of new 
accounts created annually, to be 
presented at the next Executive 
Committee meeting. She emphasized 
the need of identifying inoperative 
accounts, which had remained 
untouched for over 10 to 15 years and 
could create potential risks of fraud. 
Additionally, she proposed exploring the 
possibility of pooling these old 
inoperative accounts, similar to the 
approach adopted by the RBI. 
  
The Chairperson directed to discuss the 
issue in the Finance & Audit Committee 
to examine in details together with age 
analysis and then place it before 
Executive Committee. 
 
(Item No. 14; 111th EC: 18.01.2025) 
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2021-22 2269.75 

2022-23 2673.98 

2023-24 2632.29 (unaudited) 

As on 31.03.2024, an amount of Rs. 
8,505.23 Crore was lying in 21,55,387 
inoperative accounts. It is also stated 
that Inoperative accounts figures are 
dynamic and changes with each 
settlement or linking of PF accounts. 

3. As per directions, a taskforce on 
Inoperative Accounts has been 
constituted under the chairmanship of 
ACC(F&A). 1st meeting of the Committee 
was held on 30.01.2025 for deliberations 
on identification and liquidation of 
inoperative accounts. 

 The Committee has noted that there are 
around 14,000 accounts maintaining 
minimum Rs. 10 lakh balance with a total 
quantum of Rs. 5475 Crores. It is 
suggested to find whether these 
accounts are KYC complaint or whether 
any claim has been settled in these 
accounts so that they can be classified 
as low risk accounts and genuine owner 
may be contacted. 

It has also been deliberated to map 
inoperative accounts with an operative 
account wherein Name and DOB are 
matching in both accounts. Such an 
account may be made visible to the 
operative account member and the 
member may be suggested to initiate the 
transfer of the Inoperative Account after 
duly complying with the KYC 
requirements. 

Further, the Committee has decided to 
co-opt a technical person as a special 
invitee in the Taskforce to provide 
insights related to the Data availability. 

21 Classification of grievances and 
systemic/ process interventions 

 
A. EPFO's interventions and feedback: 
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The Chairperson directed that EPFO's 
interventions and feedback will be 
discussed in the next EC meeting. JS & 
FA suggested sharing two circulars on 
process interventions with the EC 
members. 
 
JS & FA raised the issue of same MIDs 
in case of rejoining of members in the 
establishment and suggested to discuss 
the matter with MoL&E. 
  
(Item No. 15; 111th EC: 18.01.2025) 

1. Simplification of Member profile 
correction:  
a) Earlier SOP on member profile 

updation has been replaced with 
a simpler process vide Circular 
dated 16.01.2025. 

b) Simplification of approvals for 
Aadhaar verified members, in 
which members have now been 
empowered to carry out changes 
in their basic details by 
themselves.  

c) Only exceptions to go to 
employer or EPF offices. 

d) Its impacts on Joint Requests 
approved after simplified 
process from 20/01/2025 to 
18/02/2025 are as following: 

Description Number 
of cases 

% 

Directly approved by 
Member

2,24,650 79.22
%

Approved by 
employer

48,086 16.96
%

Approved by 
Regional Office

5,609 
1.98%

Rejected by 
Employer

1,877 
0.66%

Rejected by Regional 
Office

3,343 
1.18%

TOTAL 2,83,565 100% 
 
2. Simplification of Transfer of 

Accounts: 
a) The process has been simplified 

vide circular dated 15.01.2025. 
b) No more employer approval is 

needed for KYC-verified 
members. 

c) After implementation to this 
revised procedure, transfer 
claims will be processed directly 
by EPFO, speeding up the 
service for members by 
considerable reduction of the 
turnaround time on claim 
submission by members.   
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d) Its impacts on Online Transfer 
claim Requests from 17/01/2025 
to 18/02/2025 are as following: 

Description Number of 
Claims 

% 

Auto Transfer 
requests (Without 
Member and 
Employer)

4,96,661 31.56
%

Transfer claim 
submitted by 
members without 
Employer

9,20,090 58.46
%

Transfer claim 
submitted by 
member and 
Employer’s 
attestation is 
required

1,57,075 9.98
%

TOTAL 15,73,826 100%
 
3. De-linking of erroneously linked 

Member IDs: 
a) A facility has been provided in the 

member’s login, where members 
can themselves delink any 
erroneous or fraudulent linkage of 
employment with their UAN.  

b) The functionality has already 
been deployed.  

c) Further, functionality to delink 
where contributions have been 
received in such 
erroneous/fraudulent MIDs shall 
also be deployed shortly. 

d) Its impact on De-linking of 
Member ID’s from 18/01/2025 to 
18/02/2025 are as following: 

Reason of De-linking Number of 
de-linking

Establishment offered 
the employment, but I 
had not joined.

26,078 

I never worked in this 
establishment and my 
UAN was added without 
my consent.

29,060 

Total 55,138
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B. Circulars on recent process 
interventions are also attached herewith.
C. The issue of same MIDs in case of 
rejoining of members in the 
establishment is under deliberation. 

22 Other issues 
 
Sh. S.P. Tiwari raised concerns about 
flaws in third party audit of exempted 
funds where surrenders are being made 
by hiding facts in compliance audit, 
hiding penalties and selling securities on 
discounted rates leading loss to EPFO 
and members in many cases in the 
states of Uttarakhand, West Bengal  
and Uttar Pradesh. The Chairperson 
directed to send the details of these 
cases to CPFC Secretariat and place the 
updated status in the next EC meeting. 
 

 
 
A reference of manipulation of fund 
management of M/s Uttar Pradesh Van 
Vikas Nigham (UPVVN) received & ATR 
on following points were called from 
Zonal Office Uttar Pradesh and Regional 
Office Kanpur vide mail dated 
27/11/2024 which is still awaited. 
1. To enquire from SEBI about the 
aspect that whether the consultant hired 
by the Trusts for portfolio management is 
having a valid license or not? 
2.To examine whether the higher prices 
as alleged by the CBT Member are being 
recorded anywhere to ensure that in the 
event of PA transfer the correct amount 
gets transferred as per the provisions of 
Para 28(2) of the EPF Scheme, 1952? 
3. To examine/scrutinize the 
observations made during the 
Compliance Audit. 
  
No such issue of manipulation of funds 
by exempted trusts in Uttarakhand/West 
Bengal Zones is in knowledge of 
Division, however any specific instance 
may kindly be brought to our notice for 
further necessary action. 

Proposal  : The Executive Committee, CBT may please take note 
of the above action taken statement. 
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Annexure-A (Update on important cases) 

 

S. 

No. 

Case Title & 

Citation 

Date of 

Judgment 

Court Key Issue Summary of 

Judgment 

1 Horticulture 

Experiment Station 

Gonikoppal Coorg 

Vs RPFO (CA 

2136/2012) 

23-02-2022 Supreme 

Court 

Mens Rea for 

Penalty 

The Court held that 

mens rea or actus 

reus is NOT an 

essential element 

for imposing 

penalty/damages 

under EPF Act. 

2 Provident Fund 

Inspector Vs Aimil 

Pharmaceuticals 

Ltd & Ors (SLP 

3737/2019) 

05-08-2022 Supreme 

Court 

Power to 

Sanction 

Prosecution 

The Supreme 

Court quashed the 

Delhi HC ruling, 

reaffirming that the 

legality of sanction 

for prosecution 

must be raised 

during the trial. 

3 Thankamma Baby 

vs RPFC (CA 

4619/2010) 

07-11-2023 Supreme 

Court 

EPF 

Applicability 

on 

Establishments 

The Supreme 

Court reaffirmed 

the social welfare 

intent of the EPF 

Act, upholding its 

applicability to the 

appellant’s 

commercial 

establishment 

under the 1962 

notification. 

4 Dr. Arun Gopal 

Agarwal Vs The 

Union of India & 

Ors (SLP (C) 

30357-30358/2017) 

30-01-2024 Supreme 

Court 

Interest on 

Inoperative 

EPF Accounts 

The Supreme 

Court dismissed 

the challenge 

against denial of 

interest on 

inoperative EPF 

accounts, affirming 

the validity of 

government 

notifications. 

5 Sanjay Kumar 

Agarwal vs State 

Tax Officer (1) & 

Anr (CA 

1661/2020) 

31.10.2023  Supreme 

Court 

IBC 

Resolution 

Plan & Govt. 

Dues 

The Supreme 

Court ruled that a 

resolution plan 

under IBC cannot 

ignore government 

dues, reaffirming 

that government 

authorities qualify 

2933901/2025/LEGAL-V-1
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as secured 

creditors. 

6 Sunil Kumar Jain & 

Others vs 

Sundaresh Bhatt & 

Others (CA 

5910/2019) 

19-04-2022 Supreme 

Court 

Employees' 

Dues in IBC 

The Supreme 

Court held that 

only the 

wages/salaries of 

employees who 

worked during 

CIRP are included 

in CIRP costs, 

ensuring the 

protection of 

provident fund, 

gratuity, and 

pension funds. 

7 Mathoshri College 

Case Civil Appeal 

No. 4188 OF 2013 

12-10-2023 Supreme 

Court 

Clubbing of 

Establishments 

for EPF 

The Supreme 

Court ruled on the 

legal position 

regarding the 

clubbing of 

different institutes 

for EPF coverage 

under the EPF Act. 

8 Provident Fund 

Organisation vs 

Kolkata Municipal 

Corporation 

14-07-2022 Calcutta 

High 

Court 

Applicability 

of EPF Act on 

Municipal 

Corporations 

The Calcutta HC 

ruled that the 

Constitution 74th 

Amendment Act, 

1992 overrides the 

Kolkata Municipal 

Corporation Act, 

1980, making EPF 

applicable. 

9 M/S Whirlpool Of 

India Ltd Vs RPFC 

(W.P.(C) 

7729/1999) 

06-07-2023 Delhi 

High 

Court 

Canteen 

Allowance & 

Basic Wages 

Delhi HC ruled that 

canteen allowance 

forms part of basic 

wages under 

Section 2(b) of the 

EPF Act and is 

subject to PF 

contributions. 

10 Pension on Higher 

Wages Contempt 

Case (COC 

124/2020, 

1377/2019 & 

1883/2020) 

30-09-2023 Kerala 

High 

Court 

Pension 

Entitlement 

Review  

Kerala HC ruled 

that EPFO has the 

right to reconsider 

pension 

disbursement 

eligibility even for 

cases where higher 

pension was 

previously granted, 

in light of the 

2933901/2025/LEGAL-V-1
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Supreme Court 

ruling in Sunil 

Kumar B. 

11 Sikandar Singh 

Jamwal Vs Vinay 

Talwar (CA (AT) 

483/2019) 

11-03-2022 NCLAT Priority of EPF 

Dues 

The NCLAT 

confirmed that EPF 

dues are not debts 

under the waterfall 

mechanism of IBC. 

12 Jet Aircraft 

Maintenance 

Engineers Welfare 

Association vs 

Ashish 

Chhawchharia & 

Ors. (NCLAT 

418/2022) 

21-10-2022 NCLAT EPF & 

Gratuity in IBC 

NCLAT held that 

non-payment of 

provident fund and 

gratuity before 

insolvency 

commencement 

violates IBC 

provisions, 

directing their 

clearance in 

resolution plans. 

13 DG Homeguard 

Jabalpur vs RPFC 

Jabalpur 

(CGIT/LC/EPFA-

21-2020) 

22-08-2022 CGIT 

Jabalpur 

EPF 

Applicability 

on 

Homeguards 

CGIT Jabalpur 

upheld the 

applicability of 

EPF Act on 

Homeguards, 

affirming the 

RPFC’s decision. 

14 All India EPF Staff 

Federation Vs 

Union of India & 

Ors (O.A. 

3139/2022) 

13-02-2024 CAT, PB EPFO Cadre 

Restructuring 

CAT, PB 

dismissed the 

challenge to 2016 

cadre restructuring, 

stating it is an 

administrative 

matter, not 

warranting judicial 

interference. 

 

Ongoing Important Cases:- 

S. 

No. 

Case Title & 

Citation 

Court Current Status 

1 Writ Appeal 

NO.887/2024 filed 

against M/s Stone 

Hill Education 

Foundation 

challenging Para 83 

of the EPF Scheme, 

1952-International 

workers-reg 

High 

Court 

The constitutional validity of Paragraph 43A of EPS 

1995 was challenged before the Hon'ble Karnataka 

High Court in W.P. No. 18486/2012, and the provision 

was struck down. The judgment has been appealed.  

2933901/2025/LEGAL-V-1
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2 EPFO-IBC matters 

pending before 

Supreme Court  

CA no. 

12025/2024 Stresse

d Assets 

Stabilisation 

Fund v. Employee 

Provident Fund 

Organisation, CA 

no. 

12239/2024 Jitende

r Kumar 

Jain v. Employee 

Provide 

nt Fund 

Organisation, and 

CA no. 

12249/2024 Anuj 

Bajpai v. Employee 

Provident Fund 

Organisation & 

tagged matters 

Supre

me 

Court 

The AoR Shri Siddharth This matter was listed on 04-

02-2025 as item 19 before the bench presided by 

Hon’ble the Chief Justice of India. The ld. Attorney 

General appeared for EPFO. The Court shared its 

preliminary thoughts on the questions on the 

character of provident fund dues and their place in 

the “clean-slate” principle under IBC. Accordingly, 

the Attorney General submitted that EPFO would file 

a note of arguments in all the matters. The Court 

has fixed the matter for final hearing on 18-03-2025. 

 

The crucial questions involved in this matter are as 

under:-  

(i)  Whether provident funds can be utilised to pay 

employer's debts under IBC, SICA, SARFAESI, and 

RDB statutes? 

(ii) Whether NCLAT was correct to hold in 

CA(AT)(Ins.) no. 1229/2019 Savan Godiwala 

v.  Apalla Siva Kumar that the term 'provident fund' 

under section 36(4)(a)(ii) is confined to sums 

identified separately as provident fund in the 

employer's books? 

(iii)  In other words, that judgment held that if the 

employer violated the EPF Act and misappropriated 

the provident fund, then that said amount will be 

utilised to discharge the employer's debts instead of 

being made over to EPFO. EPFO has consistently 

maintained that the reasoning of that judgment 

rewards the violation of EPF Act, and is therefore, 

incorrect. That issue needs to be authoritatively 

settled by the Supreme Court.  

(iv)  Whether interest under sections 7Q and 

damages under section 14B are part of the provident 

fund under section 36(4)(a)(iii) of IBC?  

(v)  Whether EPFO is precluded from assessing 

provident fund during the moratorium under section 

14 of IBC? 

(vi) Whether the limitation provided under IBC 

applies to the appeal submitted by EPFO before 

NCLAT and the Supreme Court? 

(vii) Whether EPFO would be justified in seeking 

exclusion of provident funds without having 

identified the beneficiary employees? 

(viii) Whether the resolution professionals must 

themselves exclude provident funds from the 

debtor's estate without insisting on a formal claim 

from EPFO? 

 

 

*** 

 

2933901/2025/LEGAL-V-1
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Item No. 9 : Progress in Implementation of CITES 2.01 

EPFO has been delivering online services to its key stakeholders through 
two critical applications—'Unified Portal' and 'Field Office Application'—
collectively known as EPFO 2.0. To enhance efficiency, a new initiative called 
the Centralized IT Enabled System (CITES) or EPFO 2.01 is being developed 
within the Unified Portal. This project aims to transition from decentralized 
databases to a centralized system with optimized processes for claim 
settlements and payments, replacing the outdated Field Office Application 
Software. 

The responsibility for developing the revamped software and establishing a 
centralized database for the CITES 2.01 project has been assigned to C-DAC, 
an autonomous organization under the Ministry of Electronics and Information 
Technology. This upgraded system will introduce several key improvements, 
including consolidating decentralized databases into a unified system with an 
accounting framework based on the Universal Account Number (UAN). Other 
significant components include the implementation of the Online Surrender of 
Exemption module and the complete deployment of the Centralized Pension 
Payment System (CPPS). 

The current status of the CITES 2.01 implementation is as follows: 

A. Software Module Development 

 The Centralized Pension Payment System (CPPS) was fully deployed in
December, successfully processing pension payments for 68,89,473
pensioners. These payments are now routed through NPCI, streamlining
transactions.

 The Surrender of Exemption Module has been developed and is now live,
allowing exempted establishments to submit online surrender applications
and transfer past accumulations using the VDR module. The module was
designed through collaboration between ISD, the Exemption Division, and
C-DAC, ensuring alignment on requirements, SOPs, processes, and
testing.

 A User Management module has been introduced to enhance task
management and address inefficiencies caused by inconsistent field office
processes. It includes Head Office (HO) user functionalities for office
structure management, Field Office (FO) Admin controls for task
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allocation, and a feature to enable/disable users during transfers, leaves, 
or promotions. 

 The ECR Returns Module has been re-engineered and is now complete. 
The update resolves calculation inaccuracies by requiring employers to 
declare all active members and wages, facilitating automated due 
computation. Employers now have the option to pay in full or in 
installments before the due date. 

 The transition to UAN-based accounting has been initiated, ensuring a 
One-Member, One-Account system. This shift simplifies claims processing 
for EPFO while reducing complications for members. The necessary 
module for UAN-based accounting has been developed. An online claim 
settlement module has also been developed wherein the member will 
transfer all previous service balances to the latest Member ID(primary ID) 
linked to UAN and process claims against UAN. Further, LIC advance 
claims have also been planned into online mode and the subsequent 
premium payments would be automated as per the due dates. 

 The Pension Claims module is currently under development by C-DAC. 

User Acceptance Testing (UAT) 

 A comprehensive User Acceptance Testing (UAT) process has been 
established, involving both a trained external UAT vendor and an internal 
UAT team comprising members from ISD, EPFO business divisions, and 
Field Offices. The Project Management Consultant (PMC) team is 
overseeing the process to ensure that system development aligns with 
business requirements. 

 Field Office-wise mapping has been completed, detailing the newly 
created Field Offices along with their abbreviations, regional and zonal 
affiliations, and a compiled list of all new Regions and Zones with their 
corresponding codes. Additionally, Pin Code-wise office mapping data for 
the new offices has been prepared and shared with C-DAC. Employee 
data from HRSoft will also be shared to facilitate authentication via e-
Pramaan, enabling secure login to the system. 

 User Acceptance Testing (UAT) for the User Management Module and 
ECR Module is currently in progress using production data. The C-DAC 
team is in the process of system configuration and data validation for the 
migrated data. Once validated, UAT will commence for the Claims and 
Annual Accounting Module using the migrated data. 
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B. Security/ Vulnerability Assessment Testing 

Bharti Airtel was selected as the vendor for Security and VAPT (Vulnerability 
Assessment & Penetration Testing) services for the CITES project through a 
competitive RFP process. Security and vulnerability testing was conducted for 
the CPPS module to ensure its robustness, resilience against potential threats, 
and compliance with security standards. 

C. IT Infrastructure setup 

The availability of hosting infrastructure was identified as a critical factor for the 
timely Go-Live of CITES. To facilitate this, a comprehensive RFP was prepared 
for infrastructure rental rather than purchase. The decision to opt for rental was 
driven by the need to provide EPFO with flexibility for future transitions to EPFO 
3.0, avoiding sunk costs or potential hardware incompatibility with future 
architectural or technological advancements. 

To guide the procurement strategy, an expert technical advisory group was 
formed. The committee initially recommended including an EOI (Expression of 
Interest) stage for such a large-scale RFP, estimating a closure timeline of 
approximately six months. However, to adhere to strict project timelines, the 
committee advised proceeding via the nomination route for faster procurement 
of rental hardware. 

As a result, RAILTEL, a Navratna PSU and EPFO’s existing GNOC service 
provider and Co-location service provider, was awarded the contract for 
hardware supply and installation for CITES. This included setting up two 
environments: 

 Staging Environment – To facilitate seamless data migration and User 
Acceptance Testing (UAT). 

 Production Environment – Where the CITES application will be hosted and 
made accessible post Go-Live. 

The contract was awarded in November, and RAILTEL has successfully met 
most hardware delivery targets. Railtel is in final stages of completing the 
configuration of the all the security solutions and expected to be completed by 
the end of February. To ensure adherence to timelines, daily cadence calls are 
being conducted by ISD officers to closely monitor the setup of both the Staging 
and Production environments. 
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Production area setup 

Overall  

 Upgrade of Unified Portal Database: The existing Oracle 12c database 
has been successfully upgraded to Oracle 19c in the new production 
environment on February 9, 2025. 

 Migration to RedHat OpenShift: Key portals, including EPFO Portal, IW 
Portal, Audit Portal, and Form 19 Portal, have been successfully migrated 
to the RedHat OpenShift Platform. 

 Hardware Inspection: A detailed inspection of Disaster Recovery (DR) and 
National Data Centre (NDC) has been conducted to verify hardware 
delivery and installation. 

 Security Configuration: RAILTEL is in the process of configuring critical 
security devices, including SIEM (Security Information and Event 
Management), DAM (Database Activity Monitoring), and Privileged 
Access Management for the Data Center (DC), Disaster Recovery (DR), 
and National Data Centre (NDC). 

 Firewall Audits: The Airtel Audit Team is currently reviewing and auditing 
firewall policies and rules applied to Internet-facing Palo Alto NextGen 
Firewalls in the Data Center (DC). 

 Network and Security Logging: Syslog Level 3 has been successfully 
configured across all network and security devices. 

 Pending MPLS Router & Firewall Integration: Integration of MPLS routers 
and firewalls with SIEM is currently pending, as the new MPLS routers and 
Palo Alto Firewalls have not yet replaced the existing routers and 
Checkpoint Firewalls. 

 Pending SIEM Integration: The integration of Virtual Machines (VMs) and 
databases with SIEM is yet to be completed. 

 Web Application Firewall (WAF) Configuration: WAF configuration is 
pending as it requires replacing the old IP subnets with new IP addresses. 

 Firewall Connectivity & Routing: 
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o The SOC Zone is secured behind a Palo Alto Firewall, while the Database 
is protected behind a VDOM Fortigate Server Farm Firewall. 

o Currently, RAILTEL is establishing connectivity with the new Palo Alto 
Firewall using a static route, which will later be replaced with OSPF (Open 
Shortest Path First) routing protocol for better efficiency. 

 NBAD Implementation: Network Behavior Anomaly Detection (NBAD) has 
been fully configured, and SOC (Security Operations Center) will monitor 
its activity. 

 Security Solution Licensing Analysis: A detailed analysis of the total 
number of licenses required for following security solutions has been 
completed based on RAILTEL’s provided list. 

o SIEM: Security Information and Event Management (Central Log 
Management with Analytics) with SOAR (at DC) 

o Database Activity Monitoring 

o Privilege Access Management 

o Server Security Solution, along with management console 

Staging environment setup 

 For Database servers in Staging environment, all Oracle tools required for 
data migration have been installed and configured in the Staging 
environment. 

 Migration of UAT environment from testing to staging has been completed. 

 Creation of 66 table (Data consolidation from all 123 PDB’s) using Golden 
Gate (one of the Oracle tools) was started on 19th Dec’24 and is currently 
ongoing. At present 20 PDBs migration for consolidation and 32 tables for 
unified has been completed. 

 For Application servers in Staging environment, Design Document (Low 
level diagram - LLD) has been discussed and approved, thereafter from 
2nd December ’24 onwards, installation and implementation of OpenShift 
(required system software for application installation) has been completed. 
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 Storage drivers has been installed in OpenShift, storage has been 
allocated and creation of VMs has been completed along with creation of 
application stacks. 

 

E. Data Migration 

 A large-scale data migration exercise has been launched under CITES to 
consolidate 123 PDBs (Pluggable Databases) from the Field Office 
application into a single unified database. To facilitate this, a dedicated 
Data Migration Team has been set up at ISD, working closely with C-DAC 
to formulate a comprehensive Data Migration Strategy along with a 
Transformation and Mapping Document. 

 A team of Oracle Consulting Services engineers has been dedicatedly 
deployed for this task. These engineers are collaborating with C-DAC to 
gain an in-depth understanding of the target database design, overall 
system architecture, and mapping document. This knowledge-sharing 
process is conducted daily. 

 Following these knowledge-sharing sessions, the Oracle team has started 
developing migration scripts and is currently executing data migration for 
a few PDBs. Daily cadence calls are being held to monitor progress, 
resolve bottlenecks, and address data quality issues in real-time. 

 The configuration of Active Data Guard and Golden Gate is complete, 
ensuring that data from the Unified Portal and Field Office applications is 
continuously synced and staged for migration using the Oracle Data 
Integrator (ODI) tool. 

 Oracle has successfully migrated data from three PDBs, which was made 
available in the UAT environment on February 7. The C-DAC application 
team is currently verifying the migrated data. 

 The migration of data from 58 PDBs for all non-pension modules is in 
progress. The C-DAC Data Migration Team is in the process of finalizing 
the mapping document after discussions with the application team. 

 The pension module mapping document has been submitted by C-DAC. 
Following its approval, Oracle will begin developing migration scripts for 
the pension module. 
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 Discussions are ongoing between C-DAC, Oracle, and EPFO regarding 
clarifications for the Claims Module mapping document. 

 A validation document with indicative templates has been drafted. C-DAC 
is currently working on defining scenarios and use cases for different 
tables and fields, while Oracle is assessing the feasibility of technical 
validation. 

F. Training, Capacity building, Change Management 

A dedicated committee has been set up for Training and Capacity building 
activities pertaining to CITES. Additionally, it has been envisioned that changes 
in ECR module will result in some impact on Employers/ Establishments. 
Therefore, in order to ensure smooth ECR rollout a dedicated ECR Strategy 
committee has been formulated as well. 

 The committee for Training and Capacity Building has also initiated 
meetings to formulate a detailed roadmap for each module, to ensure there 
are no challenges in system adoption and usage after launch of CITES. 

 Draft strategy roadmap for overall Training and Capacity Building across 
all modules has been created and is being internally reviewed by the 
committee for Strategizing training and capacity building. 

 Draft User Manual has been prepared for User Management Module 

 Revised user manual for user management submitted for review of the 
User Management committee. 

 User Manual and Video for ECR has been prepared and shared by PMC. 
C&PR division has been requested to create creatives for sharing with 
Employers. 

 Training and Roll-out plan being finalized for the above modules. 

 Training and Capacity building draft strategy for overall modules being 
finalized. 

 Draft list of invitees for industry consultation drawn. 

Proposal  : Information on Progress in Implementation of CITES 
2.01 is submitted before Executive Committee for 
information 
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 Item No. 10  : Status/Evaluation of grievances categories and 
Systemic/Process interventions 

1. Impact of Circulars issued on Simplification of Transfer cases and
KYC Process: - 

Post issuance of circular dated 15/01/2025 on Simplification of Transfer 
and Circular dated 16/01/2025 on Simplification of Joint Declaration Process, 
there has been significant reduction in receipt of grievances in main three 
categories. 

S.No Grievance Category 
RECEIPT(%)  
(17/12/2024- 
17/01/2025) 

RECEIPT(%)  
(18/01/2025- 
18/02/2025) Progress

1 Withdrawal Final settlement 
of 19 20 10C  31 

6025(35.88) 5100(28.94) 7.60% 

2 KYC 
updation/Correction/Joint 
Declaration issue 

5112(30.44) 4973(28.22) 2.60% 

3 Transfer of PF and 
Pension Service/Form 
13 issue 

2692(16.03) 2378(13.49) 2.50% 

It is further to mentioned that the reduction in PF advance/ withdrawal 
category is a direct outcome of the issuance of the mentioned circulars as on 
sample analysis of the grievances in the withdrawal category, it has been 
noticed that around 25 % (percent) of the grievances in withdrawal category 
are related to KYC/JD issue and 16% -18%(percent) cases in withdrawal 
category are related to Transfer cases. 

Therefore, Issuance of KYC/JD & Transfer Circular has contributed to 
decreased receipt of grievances in the withdrawal/Advance category. 

2. Comparison between top 10 categories of grievances: -

S.No Grievance Category 
RECEIPT (%) 
(17/12/2024- 
17/01/2025) 

RECEIPT(%) 
(18/01/2025- 
18/02/2025) 

Impact 

1 Withdrawal/Advance Of PF 6025(35.88) 5100(28.94) 
Decreased 

2 KYC updation/Correction/Joint 
Declaration issue 

5112(30.44) 4973(28.22) 
Decreased 

3 Transfer of PF and Pension 
Service/Form 13 issue 

2692(16.03) 2378(13.49) 
Decreased 

4 PENSION RELATED GRIEVANCE1004(5.97) 950(5.39) Decreased 
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5 UAN DISABLED /deactivated 599(3.56) 601(3.41) Decreased 

6 Establishment/Employer Grievance370(2.2) 389(2.2) No Change

7 Higher Pension 145(0.86) 330(1.87) Increased  

8 Member passbook /service-
related issue 

286(1.7) 213(1.2) Decreased 

9 IS NDC for technical problem 85(0.5) 128(0.72) Increased 

10 Death claim/EDLI 114(0.67) 117(0.66) Decreased 

 

3. Simplification of Documentation Requirements: - Impact on KYC Process 
 

Below is pictorial representation of kyc correction done between 20/01/2025 and 
18/02/2025 and this data shows that more than 96% of correction do not require 
intervention of field offices. 

 

Directly 
approved by 

Member
79.22%

Approved by 
employer

16.96%

Approved by 
Regional 

Office
1.98%

Rejected by Employer
0.66%

Rejected by 
Regional 

Office
1.18%
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Proposal  : The above status is placed before Executive 
Committee for information 
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Item No. 11 : Information agenda regarding expeditious disposal of 
Court Cases w.r.t. EPFO 

In compliance to directions of Hon'ble Minister for Labour & Employment 
and directions of MoL&E, meeting with Presiding Officers of all CGITs along with 
CLC(C) officers and EPFO officers was held on 27.12.2024 under the 
Chairmanship of Additional Secretary (MoL&E) to discuss the implementation of 
Lok Adalats in CGITs for the expeditious disposal of pending EPF-related cases. 

2. It was further directed by the Ministry that EPFO may include the action 
points as one of the Agenda items for the next meeting of Executive Committee. 

3. Discussions were held with presiding officers of CGIT by RPFC-Is of 
Regional Offices regarding feasibility of implementation of Lok Adalat in CGITs 
for the expedited disposal of pending EPF-related cases.   

4. The number of damages (14B) cases pending for adjudication before 
CGITs are 4818 involving an amount of approx Rs/- 1956.88 Crores. Zone wise 
details may be seen as Annexure-A. 

5. A committee of EPFO Officers was constituted to give their 
recommendations on the issue whether there can be uniformity in the approach 
by EPFO before judicial authorities in cases suitable for resolution under Lok 
Adalat. 

6. The committee has examined the modalities and approach to enable this 
and submitted its reports on 10-01-2025 placed as Annexure-B. 

7. It was submitted that dues assessed or under assessment under Section 
7A cases are third party properties and can not be settled and interest under 
Section 7Q of the Act is statutorily prescribed and can not be altered on basis on 
any negotiated settlement. Damages imposed under Section 14 B are in nature 
of penalty and EPFO being implementing agency is competent to reach a 
negotiated settlement in such cases 

8. The 3 options were presented as follows: -  

1. Option 1: Statutory Mechanism Automatic abatement of cases on 
deposit of specific percentage of noticed/ adjudicated amount. Similar 
provisions exist in taxation, property laws-Section 128A has been recently 
inserted in CGST Act,2016 

2. Option 2: Lok Adalat  Using Lok Adalats for settlement of cases. Civil 
disputes and criminal cases of compoundable nature can be referred to 
Lok Adalats for resolution. This is a legally valid but time consuming and 
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require deployment of disproportionate resources. Moreover, cases at 
Notice stage would be outside its purview. 

3. Option 3: (Informal) Matters can be settled in the appeals pending before 
the CGITs. Settlement could be reached on the basis of broad guidelines 
issued by the department. The tribunal may dispose of the matters on the 
basis of such negotiated settlements. However, this is an informal 
mechanism without any legal basis and hence avoidable.  

9. Subsequently, as per directions of EC, a consultation meeting with the 
members of the Executive Committee (EC) was also held on Thursday 23-01-
2025 wherein the 3 options of the Committee were further deliberated. 

10. The EC members gave the following views: - 

1. To explore options for the Employer to settle their outstanding dues in 
installments and for incentivizing them for the same. 

2. The initiative for reducing the litigation was appreciated but it was 
suggested that sufficient care should be taken that the measures taken 
do not result in loss to beneficiaries or EPFO. 

The suggestions provided by the EC members have been taken note of. 

11. Option 1: Statutory Mechanism is found to be effective for effective quick 
and efficacious settlement of disputes related to cases of damages 14B as it 
provides for a non -discretionary, time tested and legally sound method for 
resolution. 

12. For implementation of Statutory Mechanism of the proposed ADR 
Scheme, draft amendment would be as under:- 

Employees’ Provident Funds and Miscellaneous Provisions Scheme, 
1952 

In exercise of the powers conferred by section 5 read with sub-section (1) 
of section 7 of the Employees’ Provident Funds and Miscellaneous 
Provisions Act, 1952 (19 of 1952), the Central Government hereby makes 
the following Scheme further to amend the Employees’ Provident Funds 
Scheme, 1952, namely: -  

1. Short title and Commencement. — (1) This Scheme may be called 
the Employees’ Provident Funds (Amendment) Scheme, 2025. 

 (2) It shall come into force from the date of its publication in the Official 
Gazette.  
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2. In the Employees’ Provident Funds Scheme, 1952, in paragraph 32A, 
after sub-paragraph (1), the following clause shall be inserted, namely: -  

“(1A) Notwithstanding anything to the contrary contained in this Scheme, 
where any amount of damages is payable by an employer under a notice 
or an order issued under section 14B of the Act and the said person pays 
damages at the rate of one percent of the arrear of contribution per month 
or part thereof, as the case may be, on or before the date, as may be 
notified by the Government, all the proceedings in respect of the said 
notice or order, as the case may be, shall be deemed to be concluded. 

(1B) An appeal filed by an employer in terms of Section 7I of the Act, 
against a notice or an order referred in sub-paragraph (1A), shall stand to 
be abated on the employer remitting amount of damages as specified in 
sub-paragraph (1A).” 

13. The legal vetting of the proposed agenda has been done. Further, the 
financial vetting of the agenda is under process. 

Proposal  : This information agenda, is placed before the 
Executive Committee for information 
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S.No. Zone Number of 
ongoing Cases

Sum of Total Amount 
involved

1 Bengaluru 375 209.58
2 Bhopal 202 94.1
3 Chandigarh 163 69.91
4 Chennai 283 106.96
5 Coimbatore 830 109.39
6 Delhi 359 183.88
7 Gujarat 159 59.17
8 Haryana 105 80.6
9 Hubballi 269 76.32

10 Jaipur 155 83.41
11 Kolkata 77 46.42
12 Mumbai-I 225 82.62
13 NER 5 1.66
14 Odisha 50 31.84
15 Patna 101 106.42
16 Pune 568 269.39
17 Telangana 154 123.12
18 Thane 160 91.82
19 UP 142 65.74
20 Vijaywada 50 21.9921 Kerala 386 42.54

Grand Total 4818 1956.88

2932134/2025/ACC-LEGAL
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TABLED AGENDA 

Item No. ___: Status Note on Report of the Committee on "Simplification of 
settlement of claims" 

The Committee in its Report on "Simplification of validation process followed in EPFO 
for settlement of claims (PF Withdrawals/Advances) has made two recommendations: 
i) Simplification of 26 auto claim validations
ii) Alternative Claim Processing mechanism using BHIM UPI

Part A: 

The Auto Claim processing was introduced in EPFO in March, 2020 in the event 
of outbreak of Covid Pandemic. Initially, only the Covid Claims and Illness claims were 
covered under the Auto claim processing and monetary limit was kept at Rs. 50,000/-  

2. Scope and validations for auto claims have been looked into from time to time for
relaxing the same so as to ensure that more claims get routed to the auto mode 
settlement with a view to enhance efficiency in the claim settlement process. For 
ensuring further Ease ofLiving for members, the monetary limit for Auto claims has been 
enhanced from Rs. 50,000/- to Rs. 1,00,000/- in respect of Illness claims with effect 
from 30th April, 2024. In addition, advances for Marriage, education and housing 
purposes have also been included in auto mode up to Rs. 1 Lakh with effect from 06th 
May, 2024.  

3. As on 21.02.2025, 2.05 Crore claims have already been settled in auto mode in
the current Financial Year as compared to the previous Financial Year’s figure of 89.52 
Lakh.  

4. With a view to further simplify the claim settlement process, a committee was
constituted by the MoL&E in December, 2024, under the chairpersonship of JS&FA. 
The Executive Summary of the said report is enclosed at Annexure-B for ready 
reference.  

5. The present status of the simplification of the 26 validations, as listed in
Annexure A, are as below:- 

Sl. 
No. 

Particulars No. of Validations Total 

1 Decided for Manual processing (Sr. 
No-18,19,25) 

3 6

2 Decided for Risk Analysis (Sr. No- 
2,9,12) 

3 

Validations being relaxed based on interventions 
4 Through Auto updation in system (Sr. 4 8



No.- 5,21,22,23) 
5 Through Script in System (Sr. No-4) 1 
6 Through Field Office Intervention (Sr. 

No.-16,20,26) 
3 

7 Pre-Eligiblity Checks (Sr. No-
1,3,10,11) 

4 4

8 Already implemented in Auto-
Mode(Sr. No.- 8,14,15,17)

4 4

9 Under deployment (Sr. No-6) 1 1
10 CITES will obviate (Sr. No-7,13,24) 3 3

TOTAL 26
 

6.  The comments and proposed action on system validations by EPFO is placed at 
Annexure-A. The process of examination of claim settlement processes including auto 
claims validations is a continuous exercise with an objective to further simplify the 
processes for better member service delivery. 

Part B: 

The second recommendation is to have a service for instant service of claims in fully 
automated mode resulting in instant payment to claimants, by eliminating manual 
interventions. Here’s a brief overview: 
Claim Types: 
Form 19: EPF final settlements; Form 31: EPF advances & Form 10C: EPS 
withdrawals 

User Journey via BHIM App: 
1. Authentication: Members log in using their Aadhaar-linked mobile OTP. 
2. PF Account Selection: Based on Aadhaar details, eligible PF accounts are 
displayed, allowing members to choose which account to claim from. 

3. Bank Account Selection: After eligibility is confirmed, members select one of 
the bank accounts linked to their BHIM app. 

4. Instant Payment: The payment is then transferred instantly from the EPFO bank 
account to the member’s selected bank account via UPI. 

Required Changes / developments on the EPFO Side: 
Sl. Changes / Development Plan & Status 
1 Centralized Database: Centralized 

database of member service history 
and accounts is required to 
implement it efficiently. 

Centralization of databases by migration 
from decentralized databases is under 
development as part of CITES 



2 Instant Claim Settlement: 
Automated claim processing 
without manual intervention 

To be developed as part of auto-claims 
process in CITES.  
 

3 Instant Payment: Immediate 
payment against claim 

As part of centralized payments under 
CITES. Integration with SBI for payment 
through UPI. 

4 APIs development: EPFO will 
expose the APIs for BHIM- APIs to 
be generic so that it can be utilized 
by other platforms 

CDAC’s FRS for tech process approved.  
Meeting of EPFO, CDAC & NPCI held on 
13.02.25 
Techno-commercial proposal submitted by 
CDAC with ten week development & testing 
schedule including developments at end of 
NPCI & SBI, security audit and performance 
testing. 

 

Proposal: The above status is placed before the Executive Committee for 
information. 

 

 

  



 

ANNEXURE-A 

Sl. 
No 

WARNING 
CODE 

WARNING 
DESCRIPTION 

JS(FA) Committee 
remarks 

EPFO Remarks 

1 WARNING-
780128 

TOTAL SERVICE IS 
LESS THAN 
ELIGIBLE SERVICE. 

Moved to Pre-validation  Since the minimum required service for being 
eligible for availing benefits cannot be 
relaxed, the same is included in Pre-eligiblity 
check for implementation. However, the trial 
implementation resulted in system 
perfomance issues. The same is being 
examined for implementation through 
alternate optimisation techniques.  

2 WARNING-
780430 

APPENDIX-E 
FOUND, KINDLY 
VERIFY AND 
PROCESS 
ACCORDINGLY 

EPFO needs to decide 
based on risk analysis. 

Retained for Manual mode as of now as this 
requires a detailed risk analysis in view of the 
impact of such changes in member balances. 

3 WARNING-
780530 

ELIGIBLE AMOUNT 
IS ZERO OR 
AMOUNT > 100000, 
KINDLY VERIFY AND 
PROCESS 
ACCORDINGLY 

Part of Solution Design. 
UI to allow selection 
only between mimimum 
and maximum allowed 
amounts. 

Claims where the eligible amount is zero are 
included in pre-eligiblity check for 
implementation. However, the trial 
implementation resulted in system 
perfomance issues. The same is being 
examined for implementation through 
alternate optimisation techniques.  
 
Only the cases where the requested amount 
is more than 1 Lakh shall be routed to the 
manual mode. 
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4 WARNING-
780370 

DETAILS MISSING IN 
MEMBER_BALANCE, 
KINDLY VERIFY AND 
PROCESS 
ACCORDINGLY 

CITES will obviate Issue of details missing in Member Balance 
is identified as a software issue and since 
rectified.  
 
For exception handling, System validation for 
auto processing to be run for 5 days for data 
rectification by running a script. Post 
rectiifcation, such claims will be getting 
processed in Auto mode. 

5 WARNING-
780330 

DETAILS MISSING IN 
EST_MASTER, 
KINDLY VERIFY AND 
PROCESS 
ACCORDINGLY 

CITES will obviate System validation for auto processing to be 
run for 5 days for data rectification through 
Auto updation in system. Post rectiifcation, 
such claims will be getting processed in Auto 
mode. 

6 WARNING-
780111 

CLAIMS PERTAINS 
TO ADDITIONS / 
ALTERATIONS OF 
HOUSE, KINDLY 
PROCESS 
MANUALLY 

Part of Solution Design 
UI to show relevant 
eligiblity and resaon 
code passed during 
withdrawal funds API 
call. 

CDAC has developed functionality for this 
and is currently under deployment. After 
this, it will be implemented tentatively by end 
of Feb month in the Auto mode. 

7 WARNING-
780180 

IFSC CODE NOT 
FOUND IN BANK 
MASTER, KINDLY 
VERIFY AND 
PROCESS 
ACCORDINGLY 

Part of Solution Design CITES will obviate. 



8 WARNING-
780120 

MORE THAN ONE 
CLAIM RECEIVED 
AGAINST THIS 
MEMBERID, 
ALREADY IN NOT 
ELIGIBLE LIST, 
KINDLY VERIFY AND 
PROCESS 
ACCORDINGLY 

Part of Solution Design Already implemented in Auto Mode. 

9 WARNING-
780113 

MEMBER JOINED IN 
THE CURRENT 
ESTABLISHMENT 
PRIOR TO 01-JAN- 
2011 / DOJ NOT 
AVAILABLE, KINDLY 
PROCESS 
MANUALLY 

Risk analysis to be 
done,outreach to 
members to obtain date 
of joining to be ensured 
and decision to be 
taken by EPFO to 
resolve issues  so that 
these members are not 
left out. Committee felt 
that EPFO has had 
many years to identify 
and take action to 
recogularize their 
service period/details. 
members cannot be 
inconvenienced just on 
the basis of their joining 
before revision of 
processes in EPFO. 

As directed, risk analysis is being carried out 
to take a policy decision. 



10 WARNING-
780131 

CLAIMS ALREADY 
SETTLED UPTO 
ELIGIBLE LIMIT, 
KINDLY VERIFY AND 
PROCESS 
ACCORDINGLY 

Part of Solution Design Included in Pre-eligiblity check for 
implementation. 
However, the trial implementation resulted in 
system perfomance issues. The same is 
being examined for implementation through 
alternate optimisation techniques.  

11 WARNING-
780500 

HAVING NEGATIVE 
CLOSING BALANCE 
(EMPOYEE / 
EMPLOYER SHARE) 

Part of Solution Design 
Checked as part of Get 
eligiblity API call. 

Included in Pre-eligiblity check for 
implementation post roll out of CITES. 
However, the trial implementation resulted in 
system perfomance issues. The same is 
being examined for implementation through 
alternate optimisation techniques.  

12 WARNING-
780400 

VDR SPECIAL 
FOUND AGAINST 
THIS CLAIM ID, 
KINDLY VERIFY AND 
PROCESS 
ACCORDINGLY 

Committee has given 
recommendations 

Retained for Manual mode as of now as this 
requires a detailed risk analysis in view of the 
impact of such changes in member balances 

13 WARNING-
780133 

AGENCY INVOLVED, 
KINDLY PROCESS 
MANUALLY 

Not applicable CITES will obviate. 

14 WARNING-
780999 

SQL ERROR Not applicable Already implemented in Auto Mode. 



15 WARNING-
780124 

AADHAAR NOT 
LINKED TO UAN, 
KINDLY VERIFY AND 
PROCESS 
ACCORDINGLY 

Part of Solution Design This pertains to those cases where same 
bank account is linked to multiple UAN's out 
of which atleast one UAN is not Aadhaar 
verified. 
 
This has been since implemented to route 
those claims from MID/UAN verified with 
same unique Aadhaar in Auto Mode. 

16 WARNING-
780125 

MEMBER BLOCKED, 
KINDLY PROCESS 
MANUALLY 

Committee has given 
recommendations 

System validation for auto processing to be 
run for 5 days for data rectification through 
Field office intervention. Post rectiifcation, 
such claims will be getting processed in Auto 
mode. 

17 WARNING-
780320 

WARNING-780320: 
BANK ACCOUNT 
DETAILS FOUND 
MISMATCH SINGLE 
BANK ACCOUNT 
VALIDATION 
RELAXED W.E.F 01-
05- 
2020 (PARTIALLY) 
(ONLY IN CASE OF 
BANK ACCOUNT IS 
SEEDED WITH 
MORE THAN ONE 
UAN AND ALL UANS 
SEEDED WITH 
SAME AADHAAR) 

Part of Solution Design Validation has already been relaxed in the 
system for unique Aadhaar verified UAN's 
and now such claims are already being 
routed to Auto Mode. 



18 WARNING-
780123 

MULTIPLE 
AADHAAR LINKED 
TO UAN, KINDLY 
VERIFY AND 
PROCESS 
ACCORDINGLY 

Part of Solution Design  This actually pertains to multiple payments 
against same bank account number linked to 
multiple UAN's with different Aadhaar. 
 
Retained for Manual mode for now. 

19 WARNING-
780220 

ESTABLISHMENT 
BLOCKED BY FIELD 
OFFICE FOR AUTO 
SETTLEMENT, 
KINDLY VERIFY AND 
PROCESS 
ACCORDINLY 

EPFO team appraised 
the committee that an 
establisment is 
generally blocked due 
to fraud  

Retained for Manual mode for now in view of 
risk involved. 

20 WARNING-
780360 

ACCOUNTS GROUP 
IS NOT ALLOTTED 
BY THE FIELD 
OFFICES, KINDLY 
VERIFY AND 
PROCESS 
ACCORDINGLY 

CITES will obviate System validation for auto processing to be 
run for 5 days for data rectification through 
Field office intervention. Post rectiifcation, 
such claims will be getting processed in Auto 
mode. 

21 WARNING-
780129 

DOJ/SERVICE 
MONTHS IS 
MISSING, KINDLY 
PROCESS 
MANUALLY 

CITES will obviate System validation for auto processing to be 
run for 5 days for data rectification through 
Auto updation in System. Post rectiifcation, 
such claims will be getting processed in Auto 
mode. 

22 WARNING-
780117 

TRACKING ID NOT 
FOUND, KINDLY 
VERIFY AND 
PROCESS 
ACCORDINGLY 

Not required System validation for auto processing to be 
run for 5 days for data rectification through 
Auto updation in System. Post rectiifcation, 
such claims will be getting processed in Auto 
mode. 



23 WARNING-
780118 

UAN NOT FOUND IN 
OCS-UNIFIED 
PORTAL, KINDLY 
VERIFY AND 
PROCESS 
ACCORDINGLY 

Part of Solution Design System validation for auto processing to be 
run for 5 days for data rectification through 
Auto updation in System. Post rectiifcation, 
such claims will be getting processed in Auto 
mode. 

24 WARNING-
780537 

BANK DETAILS NOT 
FOUND IN BANK 
MASTER 

Part of Solution Design CITES will obviate. 

25 WARNING-
780210 

UAN ALREADY 
BLOCKED/DE- 
ACTIVATED DUE TO 
TECHNICAL 
REASONS, KINDLY 
VERIFY AND 
PROCESS 
ACCORDINGLY 

Committee has given 
recommendations 

Retained for Manual mode. 

26 WARNING-
780350 

ACCOUNTING YEAR 
IS INCORRECT / 
ZERO IN 
EST_MASTER, 
KINDLY VERIFY AND 
PROCESS 
ACCORDINGLY 

Not required System validation for auto processing to be 
run for 5 days for data rectification through 
Field office intervention. Post rectiifcation, 
such claims will be getting processed in Auto 
mode. 
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Executive summary

EPFO provides a vital social security net to over 7.5 Cr members, ensuring accumulation
of provident funds for retirement, providing liquidity during emergencies apart from
building up a pension fund. However, the current withdrawal process is cumbersome, time
taking, lacks real time updates to the claimant and has high failure rates making it difficult
for subscribers to access their funds promptly when required.

In FY 23-24, EPFO received 6.23 cr claims, out of which only 1.39 cr were settled in less
than 3 days. In current FY, EPFO has increased the ambit of its auto-claim settlement
which has led to doubling of its proportion of auto settlements.

Since Apr 2024, out of 3.84 cr claims 1.79 cr (47%) have been auto processed with 57%
auto-settlement. Thus, 43% of auto claims and 53% of all claims are still being processed
manually. The high proportion of failure of auto-claims is due to a large number of
validations built into the legacy systems. The delayed settlement of PF/pension
advances/withdrawals contribute to approx. 54% of members’ grievances against EPFO.

In order to address the above, the Ministry of Labour & Employment on 30.12.2024, set
up a five-member cross functional committee headed by JS&FA MoLE and comprising of
representatives of EPFO, CDAC (EPFO’s tech partner), SBI (EPFO’s nodal bank) and
NPCI with a mandate to examine and recommend simplification of validation processes
for settlement of claims. The committee took guidance from the fact that real time access
to funds and instant credit to the member’s account is one of the cornerstones being
envisaged in EPFO 3.0.

Within a month of its formation, the committee met thrice and, in its deliberations,
identified the root cause of rejection of claims, analysed the validations in the auto claim
process and came up with an alternative payment mechanism leveraging the hugely
popular UPI architecture. The committee decided to work out the solution in two halves a)
claim initiation & processing and b) the payment process.

The committee started with the 26 validations that are currently used in auto- processing
of claims. While designing the solution the committee took EPFO’s ongoing centralization
of field office databases into CITES as the basis and found that 5 validations would be
obviated by the process. The committee found 6 validations were due to EPFO’s policy
decisions that are mostly archaic and need to be revisited by EPFO. By converting all the
remaining validations into pre-validations and making them part of the solution design, the
proposed solution ensures that only valid claims are submitted and the iterative process
keeps the claimant updated about the status of processing in real time.

The solution proposes the user interface of BHIM UPI to provide EPFO members instant
access (claim initiation) to their PF funds and in three simple, user-friendly steps that allow
instant credit into the bank accounts of their choice (payment process). In the background,
the payment system establishes the claimant’s eligibility through API calls to the EPFO
system and upon verification of eligibility and balance at credit, the claim would be auto
settled in the EPFO system and a success message with credit of bank account (claim
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processing) is returned to the claimant on user interface. The EPFO member will thereby
be empowered to withdraw the cash within a minute or two, using his ATM card or transact
digitally/online. The process being firmly anchored in EPFO’s claim settlement process
will not attract any regulatory concerns.

The committee has carefully gone into the security aspects of the claim processing and
payment and suggested built in industry standard risk mitigation measures through secure
integrations, soft-block mechanism, unique BHIM identifier for all transactions and
velocity controls for fraud prevention.

Using the alternative mechanism suggested would help minimize about 37% of EPFO’s
grievances regarding PF and Pension advances/withdrawals (Form 19 10c and 31) upto Rs
1 lac (97% of claims are below Rs 1 lac). Taking note of the significant 17% of grievances
due to transfer claims (Form 13), the committee has suggested a simple process re-
engineering that could obviate the need for having transfer claims in the EPFO 3.0
architecture.

The committee has also suggested requesting RBI for relaxation of Rs 1 lac limit for UPI
transactions to bring final withdrawals upto Rs 5 lacs (>99% of EPFO claims) within its
ambit. When implemented the above solution will cater to >95% of all EPFO claims. The
committee has consciously kept death and EDLI claims out of the purview of instant
settlement.

The committee has also worked out the technical requirements, created the Functional
specifications document, API specifications needed between CDAC, NPCI and SBI and
the possible timelines for implementing the proposed solution post EPFO’s approval. As
per timelines agreed between all parties, the solution would take about two months to build,
test and deploy.

In the committee’s unanimous view, the proposed alternative claim processing mechanism
using UPI rails will transform EPFO’s current delay and rejection prone claim settlement
process into an instantly accessible, 24x7 available, easy and secure source of customer
delight. It would be an early precursor of EPFO 3.0, complement EPFO’s recent slew of
reforms and significantly enhance ease of living for its members while at the same time
enhancing ease of doing business for the organization.

The committee gratefully acknowledges the guidance of Secretary MoLE and the support
provided by MoLE, EPFO, CDAC, SBI and NPCI-BHIM teams.

G. Madhumita Das

Chairperson

& JS&FA, MoLE
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