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WEB CIRCCLA TION 

No. 8kg. Sen ice Charges 2007) J Oo Date: 2 6 MA y 2017 
To 

Subject: 

IL 

Additional CPFCs 
All the Zonal Offices 

Refund of service charges- reg. 

/ 

With reference to the above mentioned subject it is highlighted that Agreement 
\\ith SBI have been renewed on 17. 12.2016 (effecti\e from 01.12.2015) \\herein rate of 
sen ice charges ha\.e been reduced (effective from Ol.04.2016) to Rs.12 - per transaction 
for collection through internet banking and Rs.50 - per transaction for collection through 
physical mode(cheque). 

") Since the reduced rate of service charges ha\'e to be effected from O 1.04.2016 and 
agreement "igned on 15.12.2016. the excess ser\'ice charges deducted by SBI link 
branches have to be refunded by SB! link branches to respective accounts. Required link 
has already been made available by Shri S. K. Panda. DD(IS) to Field Offices and the 
"a me ha" been informed through email dated 12.04.2017 sent by RPFC'-1( F&A). 

3. In , ·ie,\. above. Addi. CPFC's of all Zone~ are requested to furnish the information 
regarding refund of sen ice charges for the offices under their jurisdiction in the 
fol lo,, mg fonnat at the earliest. 

Name of Field Refuni - -of T Period 
Office~ sen ice charges I which 

due claim by claimed 
the office I 

Copy to: 
All RPFCs/ lncharges of the Regions 

for · Service charges Remarks 
'-' C 

refund ' refunded by 
SBI link branch 

Your~ faithfully 

~ 
(Udita Chowdhary) 
Addi. CPFC(F & A) 


