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CIRCULAR

Sub: Awards for Excellence in Key Performance Areas for the year 2017.

It may be recalled that an award scheme for Excellence in Key Performance Areas
was put into place from 1st April, 2017 vide circular No. HRD/15/2017/Award Scheme/139
dated 03.04.2017.

2. The performance of the offices has been assessed on the parameters indicated in the
circular referred above on the basis of data in the EPFO E-samiksha portal by a committee of
officers constituted for the purpose.

3. Based on the recommendations of the Committee that the operational challenges of
larger offices i.e. offices with more than 3 lakh contributing members are of a different scale
than smaller offices i.e. offices with less than 3 lakh contributing members, it has been
decided that awards will be given to best performing office and the second best performing
office under each category. Apart from these, one District Office has also been selected for
best performance on the basis of assessment of recommendations received from concerned
Zonal Offices.

4, It is also a fact that a number of IT initiatives have been taken in the recent past with
a view to provide more and more services through online means. The IT initiatives include
facilities for online claims, ‘Aadhaar’ based digital life certificates, integration of services
through UMANG mobile application of the Government, etc. These initiatives have
enhanced the level of service delivery for the organization and are a step in the direction of
Digital India initiative of the Central Government. In view of this it has also been decided to
present a award for Excellence in IT to the Best Performing IT Team of EPFO. The
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recommendations of the Information Services Division was relied upon to determine the
best IT Team for the award.

3 Based on the performance data for different offices and the assessment made for
District Offices and the best IT Team as above, awards for Excellence in Key Performance
Areas for the year 2017 are approved as follows:

CATEGORY | CATEGORY Il
(Larger offices having more than 3 lakh (Smaller Offices having less than 3 lakh
contributing members) contributing members)

Outstanding best Outstanding second Outstanding best Outstanding second

performing office best performing office performing office best performing office

Regional Office Regional Office Regional Office Regional Office

Surat NOIDA Kollam Vatwa ]
@st District Office | Silchar j

Best Performing IT ' Unified Portal Team, NDC, New Delhi

Team |

4. The result sheet of the assessment are attached. All Offices are advised to accelerate

their efforts and bring improvements in their performance against these parameters so that
there is healthy competition among offices for securing the best office award for the next

year.
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(Dr V.P. .on)
Central Provident Fund Commissioner

Enclosure: As above
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