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Zonal Trainina Instit ut e <East Zone) Kolkat a 
( A Unit of Pandit Deendaval Uoadhvava National Academv of Social Security, New Delhi) 

Trainina Calendar for the Year 2018-2019 
For Grouo - ' B' & Graue - ' C' Officers/Officials of WB BR JH OR and NER 

SI. APRIL, MAY, JUNf, JULY, AUG, SEPT, OCT, NOV, DEC, JAN, FEB, MAR, Total Training Total Days 
Durat io in F.Y. 2018-
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I.INDUCTION/FOUNDATION COURSE 
For SSAs* I 
For newlv oromoted suoervisorv cadre * 
For Newlv oromoted EO/AOs 04-14 01 09 09 

II.FUNCTIONAL AREA / SUBJECT ORIENTED COURSE 

Accounts 25-29 03-07 26-30 03 05 15 
,SAs/555 (SSs/ A 

Asl Os) 
Compliance 09-13 06-10 21-25 03 05 15 

Administration 07-11 08-12 02 05 10 
Pension 28-30 17-19 18-20 03 03 09 
Recoverv 23-25 28-30 02 03 06 

Leaal matters 14-16 02-04 02 03 06 
Administrative Vigi lance/Disciplinary Proceedings 16-18 10-12 02 03 06 
includina PO & AVS Staff. 
Financial Manaaement 18-20 24-26 14-16 03 03 09 
Reservat ion Policy & I ssues (pertaining to SC/ ST 02-04 03-05 02 03 06 
Staffs) 
RTI Act & Grievance Handling 23-25 03-05 11-13 03 03 09 
Enforcement Officer 30-03 07-11 02 05 10 
Office Procedure 16-17 13-14 02 02 04 
Refresher course for EO/ AO 10-14 04-08 02 05 10 
Hindi Translator 02-04 04-06 02 03 06 

Skills Develooment of MTS 23-24 04-05 02 02 04 
Suoervisorv/Manaaement Dev. Proa. 21-25 17-21 02 05 10 
Exemption 26-27 01 02 02 
E-Governance 22 01 01 01 

III.BEHAVIOURAL ASPECT 
Customer Relationship Management 09-11 29-31 25-27 03 03 09 
Personality Development 16-20 27-31 11-15 03 05 15 
Retirement Planning 09-10 08-09 02 02 04 

Gender Sensit ization (for female emoloveesl 13-14 28-29 02 02 04 . Life Style Management 02-03 03-04 25-26 03 02 06 
(SSA/ (SSA/ (ZTI 

LDC) SSSA/ Staff) 
SS) 

IV.MANAGEMENT DEVELOPMENT PROGRAMME 
Ethics and Values in Governance 23-24 01-02 02 02 04 
Work Life Balance 14-15 24-25 14-15 03 02 06 
Good Governance 18-19 20-21 14-15 03 02 06 
Strategy Management 29-30 21-22" 02 02 04 

IV.WORKSHOPS & SEMINAR 
Emplovers/EPF Members** 31-01 01 02 02 

Seminar** I 

TOTAL 05 I 07 05 QR 05 05 -n..i ·n'i ! 05 07 -1 05 05 64 94 -,n7 

* No dates have been scheduled for the Train ing Programme on Induction Course for newly Appointed/ Prom oted SSAs & SS as there is no information. The same shall be conducted as additiona l 

programmes as and w hen situation war rants. 
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