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Employees’ Provident Fund Organisation
(3 Ug ISR HATAT AIRA EXDR)
(Ministry of Labour & Employment, Govt. Of India)

7@ srafera / Head Office
wfsg Y wa=, 14—l & wi, |8 Reeh—110066

, Bhavishya Nidhi Bhawan, 14- Bhikaji Cama Place, New Delhi — 110066
No. Bkg.1(34) 2017/Bank Commn./UBI// /S 7 Date: 0¢-/o-1§

To

All Addl. CPFCs, Zones.
All RPFCs In charge of Offices.

Sub: Refund of Double Payment by ECR -Reg.

Ref: IS division circular No NDC/ECR reject/2017/2504 dated 11.07.2017.
Sir,

Please refer to above circular wherein all the offices were issued guidelines to
deal with requests from employers for refund or to modify ECR (copy enclosed).

2. In spite of guidelines issued in above matter, a number of complaints are being
received in Head Office in connection of non refund of wrong / excess / double
payments made by establishment through ECR. The issue has been seriously viewed
and it is instructed that all such complaints from employers should be promptly
responded within a time frame of 15 days.

3. It is directed to sensitize all officers at Regional Offices to resolve such
complaints in a time bound manner.

Yours faithfully,

s

/
(Jag Mohan)
Addl. Central P.F. Commissioner-HQ (F&A)
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