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No. HRM-S/12(1)2011/H.0/Pensione% 9% Dated:g g JuL 2019
To,

All Addl. CPFC’s Zones/Director (PDNASS)/Addl. CPFC (ASD), Head Office
All RPFCs-I (In-Charge) of the Region/OICs/RPFC-I (ZTI's)
RPFC (ASD), Head Office.

Sub: Organising Nation-wide Pension Adalat on 23" August, 2019-regarding
Madam/Sir,

Ministry of Personnel Public Grievances & Pensions Department of Pension and
Pensioners’ Welfare vide D.O No. 1/12/2019-P&PW(G) dated 28.06.2019 (Copy enclosed) on
the above cited subject has issued instructions to all the Ministries/Departments that it has
been decided by the Government that as part of its 100-day impactful initiatives, nation-wide
Pension Adalats be conducted by each Ministry/Department/Organisation/Field formations on
Friday, 23" August, 2019. Hence, wide publicity may be given to Pension Adalat and cases for
the Adalat may be shortlisted before hand.

2 In this regard, attention is also invited to Head Office letter of even No. dated
03.07.2019 wherein instructions on appointment of Nodal Officers and Grievance officers for
issues related to Pensioners has been issued.

& Therefore, further action may be taken by all the Addl. CPFC In Charge in
Zones/ZTIs/RPFCs (In-Charge) in Regional Offices to ensure that the Pension Adalat in respect
of the retired employees of the Central Board may be held in accordance with the spirit of the
Government of India instructions and report may be sent to Head Office by Addl. CPFC
(Zones) on the arrangements and publicity undertaken by the respective RPFCs for holding
the Pension Adalats on 23 August, 2019, within a fortnight and by 09.08.2019 positively.

Yours faithfully,

\
-

Encl : Copy of D.O letter No. |~
1/12/2019-P&PW(G) dated 28.06.2019
: (Udita Chowdhary)
Addl. Central P.F. Commissioner (HRM)
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Fax: 011 -23742545 GOVERNMENT OF INDIA
E~mail : secy-arpq @ nic i MINISTRY OF PERSONNEL PUBLIC GRIEVANCES & PENSIONS

DEPARTMENT OF PENSION AND PENSIONERS' WELFARE
LOK NAYAK BHAWAN, KHAN MARKET
NEW DELHI-110003

D.0.No. 1/12/201 9-P&PW(G) June 28, 2019

Dear Secretary,

Ministry.

2. It has been decided by the Government that as part of its 100-day impactful initiatives,
nation-wide Pension Adalats be conducted by each Ministry/Department/Organisation/Field
formation on Friday, August 23 2019. Wide publicity should be given to Pension Adalat/s of your
Ministry/Department and cases for the Adalat should be shortlisted latest by July 15, 2019,

4. For effective on-the-spot redressal, it is imperative that the Departments should in
advance examine the cases and make preparations for the Adalat. However, only those
grievances are to pe taken up which fall within the four walls of extant Pension policy/guidelines.
The Ministries/Departments/Organisations having field formations in different parts of the country
may organise Pension Adalats in these formations also so that this effort has a pan-india effect.

5. A single nodal officer may be nominated from your Ministry who will coordinate both within
your Ministry and will also intimate Department of Pension & Pensioners’ Welfare the status ang
number of cases being taken up in the Pension Adalat/s of your Ministry and also intimate the
outcome of the Adalats organised by your Ministry/Department/Organisation in the prescribed
proforma (copy enclosed). It is also requested that the name of nodal officer nominated from your
Ministry may be intimated to this Department Iatest by July 15, 2019

Encl: As above
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The Secretaries of all MinistriesiDepartments.
Government of India
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Proforma
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Statement of Pension Adalats

No. of Cases

otal cases taken up during No. of cases resolved
Unreso!ved!Pendin

pension Adalats

Summary of Cases.

Name of Petitioner Outcome of Grievance
NO. in Pension Adalat




