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To

All ACC, HQ/ACC, Zonal Office.
All Officer-in-Charge.

Sub: Provision of knock off auto calculated 14B/7Q challans through
miscellaneous challans- regarding.

Sir,

With context to the subject above, it is noted that in the instance of an employer
depositing delayed remittances on Unified Portal, the system automatically calculates
14B/7Q with regard to the delayed remittances. The Employer can generate the challan
and make online payment against the auto calculated 14B/7Q amount. However, it has
been informed by some offices that in some cases, instead of making payment against
the auto calculated 14B/7Q, the employer deposits 14B/7Q amount through
miscellaneous challans. In such cases, the auto calculated 14B/7Q entries remain in
the system as open entries and are shown as pending against Employer and EPFO Field
Offices.

2. To overcome this issue, a provision to knock off the auto calculated 14B/7Q with
miscellaneous challan has been provided at FOINTEFACE. The process flow of this

function is enclosed herewith for reference.

Yours ffith#ally, '

Encl: As stated. - ?{;JVO

(V. Rangahath)
Addl. CPFC (IS)

Copy to:
1. PS to CPFC for information please.
2. PS to FA & CAO for information.
3. PS to ACC (HQ) Compliance for information.
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PURPOSE OF THE FUNCTIONALITY

Whenever employer deposits late remittances on Unified Portal, system automatlcaily
calculates 14B/7Q against delayed remittances. Employer can generate the challan
‘and make online payment against the auto calculated 14B/7Q. It has been informed
by some offices that sometimes, instead of making payment against auto calculated
14B/7Q, employer deposited the 14B/7Q through miscellaneous challans. In such
scenarios auto calculated 14B/7Q entries remain in the system as open entries and
shown on pending to Employer and EPFO field offices. To overcome this issue, a
provision to knock off the auto calculated 14B/7Q with miscellaneous challan has been
provided at FOINTEFACE.



Under this functionality, Dealing Assistant (Damages) can select the auto
calculated 14B/7Q entry and adjust the amount with available miscellaneous
challans. This is a two level function. After submission by the Dealing Hand, Task
will move to Section Supervisor (Damages) for approval. After approval, auto
calculated entry will be removed from the pending list at Employer Portal. Following

is the step-by-step process:-

“14B/7Q Knock Off” is two level functionality, DA (Damages) will initiale the case and
SS (Damages) will approve the case.

Role : DA (Damages)
Function - 14B/7Q Knock Off >>ECR 7Q14B Knockoff Misc Challans

< DA will login in FOINTERFACE and open the functionality “14B/7Q Knock Off
>>ECR7Q14B Knockoff Misc Challans”.
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» Enter the Establishment ID and click on search button.
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% All 7Q and 14B auto-calculated challans which are pending at Employer login will be
appeared in the below screen.
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» On click of “Adjust Damages”, all the miscellaneous challans paid by the employer at
Employer interface will be shown under the grid “Available Miscellaneous Challans of
7Q/14B”.
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» Select the TRRN available in the grid of “Available Miscellaneous Challan of 7Q/14B".
» Click on “Knock Off Challan” and “OK” button.
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After that the Miscellaneous Challan amount will display against “Knock Off Amount”
row in the grid of “7Q/14B Challan Details (Auto-Calculated)”.

If amount of miscellaneous challan is less than the auto-calculated entry, balance
amount will be shown against the row “Balance Amount”. Until Knock off amount is

equal to “Original Amount”, Dealing Hand to select another miscellaneous challan for
adjustment of auto calculated entry.
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> Click on ‘Submit’ and ‘OK’ button for adjusting the 7Q/14B damages amount.
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Role : SS (Damages)
Function : 14BI7Q Knock Off>>Approve ECR7Q14B Knockoff Misc Challans

4 SS will login in FOINTERFACE and open the functionality “14B/7Q Knock
Off>>Approve ECR7Q14B Knockoff Misc Challans”.
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» SS can view the “7Q14B A/c Wise Original Details” and “Redeemed Miscellaneous
Challans”.
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> After approving the following screen will appear.
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<+ DA (Damages)/SS (Damages) can also view the list of Pending, Approved and
Rejected list of 14B/7Q Knock Off Challan.
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> Super Admin will assign to the role of DA (Damages) and SS (Damages) using
the function “User Management>>User Creation”

Field Office Profile

Office Code SID
Office Name SIDDIPET
Region Name 4P - HYDERABAD

Address Plot No. 12, Prashanthnagar,Nesr

City Siddipet
Pin

Telephone No.  08455-23145¢

E-mail SRO.SIDDIPET@EPFINDIAGOV.IN



