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No. Conf. 1(1)Ref.CBT Members/2020                                                    Dated:  18.09.2020 
 

To, 

All ACC HQs/ACCs, 

All RPFCs in-charge of Regional Offices, 

Subject: - References received from members of Central Board of Trustees (EPF). 

Madam/Sir, 

Please refer to Head Office circulars dated 11.03.2016, 17.11.2016 and 26.07.2019 
(copy attached for ready reference), whereby instructions for attending to references made by 
Central Board of Trustees' (CBT) members were issued. It has been observed that in some 
cases these instructions are not being followed stringently. The matter has been reviewed and 
the following comprehensive guidelines are being issued for attending to communications 
received from CBT members. 

               

1. It may be ensured that all references made by CBT members received in field 
offices/training institutes/Head Office are acknowledged immediately, at least by email, 
under intimation to Conference Section (rc.conf@epfindia.gov.in) and necessary 
action on the reference is taken in a time bound manner. Till final disposal of the matter, 
a monthly status report be sent to the CBT member (under intimation to Conference 
Section) by the concerned zonal head/divisional head to whom the matter pertains. 

2. In case, any reference made by a CBT member is to be referred to Head Office or to 
any other field office, the monthly status report should mention this fact and also the 
timeline within which the action has to be completed. 

  

                              [This issues with the approval of CPFC] 

Yours faithfully,  

Sd/- 

(Udita Chowdhary) 
Additional Central PF Commissioner HQ (Conference) 

 
 
Copy to: 

   All CBT Members – for information. 

mailto:rc.conf@epfindia.gov.in









