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To,

All the ACC(HQ)Zone/Director (PDNASS)/ ACC(Zone)/ACC(ASD)/
Officer-in-Charge of the Regional Offices.

Subject: Holding of quarterly meeting with the stakeholders for redressing HR related
grievances — reg.

Sir/ Madam,

In order to maintain good relations and a spirit of co-operation between the
Management/Administration and all classes of the employees, it has been decided that all
the Zonal Offices/PDNASS/ASD will hold quarterly meetings with stakeholders (employees
and/or representatives of the Association/Federation/Sangh/Local Unions etc) to resolve the
HR related grievances of the employees and thereafter Zonal Office(s) will hold meetings
with the Regional Office (s) for speedy resolution of the grievances. And those
grievances/matters where a policy intervention or clarification is required, the same may be
forwarded to the Head Office.

(This issued with the approval of the CPFC)
Yours faithfully,

b

i

(Uma Mandal)
Additional Central PF Commissioner (HRM)
Copy to:-

RPFC(NDC)- with a request to upload it on EPFO website.



