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Notice Inviting Tenders 

Sealed quotations are invited from the reputed agencies for Annual Maintenance Contract 
of the 58 Nos working Air Conditioners of Employees Provident Fund Organization, Regional 
Office, Chandigarh for the period 02.05.2018 to 30.04.2019. The detail of Air Conditioners is as 
under: -

Model Quantity Type of ACs Capacity of each 
(in Tons) 

HITACHI 39 Split-37 2 Ton & 
Window-2 1.5 Ton 

L.G 8 Split 1.5 Ton 
Llyod 1 Split 2 Ton 

Carrier 2 Split 2 Ton 
Voltas l Window 1.5 Ton 

Samsung 6 Split 1.5 Ton 

Usha 1 Window 1.5 Ton 

The terms and conditions are as under: 
1) The agency will have to provide two types of services i.e. Preventive Maintenance and Break 

down service. 
2) PREVENTIVE MAINTENANCE: The agency will have to carry out service of the machine 
once in every 03 months. A record in this regard duly acknowledged by the person in charge of 
the locations of the air conditioners shall be maintained by the agency. 
3) BREAK DOWN SERVICE: The agency will have to attend the breakdown call from the 

office within 12 hours, failing which a penalty of Rs.500/- per day shall be levied by the office. 
A record of the service/repairs shall be submitted to the person in charge of the location of the air 
conditioners. 
4) The agency should be based at Tricity and the agency shall hold the valid Service Tax 
Registration No./PAN/Tin or any other statutory requirement. The agency should submit the 
Income Tax return for last three financial years and list of clients with him at present. 
5) The agency shall provide direct service and shall not employ sub contract. 

6) The applicable taxes such as TDS will be deducted at source by the office. 
7) The agency shall have to quote the rates for Comprehensive Contrac1,including all spare parts. 
8) The agency shall have to hand over the Air Conditioner units in working condition at the 
end/termination of the contract, failing which the same shall be recovered from the payment due 
for the last quarter. 
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9) The payment will be made on satisfactory service by the agency at the end of each quarter. 

I O)The agency can inspect the air conditioner units on any working day between 09.00 am to 

05.00 pm. 

11) The contract wi II be for a period of one year from the date of awarding the contract. 

The above period may be extended for further two years on annual basis. The interested 

agencies may inspect buildings on any working day. The applications must reach in sealed cover 

to the undersigned latest by 27.04.2018 by 11 :00 AM super scribing "Tenders for Annual 
Maintenance of Air Conditioner". Preference will be given to the such agency having its office 

functioning at Chandigarh or nearby area. The above proposals will be opened on 27.04.2018 at 

03:00 PM at Conference Hall, EPFO Building, SC0-4-7, Sector-17-0, Chandigarh in the 

presence of representatives of tenders, if any present. The Competent Authority reserves the right 

to accept or reject any proposal without assigning any reason. 

Sd/­
Regional P.F. Commissioner 


