











Fri-hility/ Cri  ia:

a) Only those agencies/companies who have experience in similar field not less than 5(Five)
years may submit their bids along with all credentials regarding performance during the last five
YCALS.
b) The bidder must have experience of exceuting one single order worth Rs.20 Lakhs or
more in maintenance for Computer Clients, Servers, Hardware, Software, Networking, Laptops
and other peripherals for the last three years (01.4.2014 to 31.3.2017).
¢) The bidder must have minimum annual average turnover of at least Rs.50 Lakhs during
the last three years in maintenance for computer clients, servers, hardware, software,
networking laptops and other peripherals for the last three years (1.4.2014 to 31.3.2018).
d) The bidder must have executed for at least three clients in the last three years out of
which one must have been a Govt. Organization and should furnish work testimonials in sug
of Lthe same.
c) The bidder must have been in the area of systcm integration managing and providin,
support for Computer hardware, networking, laptops and other peripherals.
0 The bidder must be a profit making company (Attested copy to be submitted).

It is also requested that before submitting quotation, you may _:pute representat. . t.
this Regional Office, Barrackpore on any working day and may contact with Assistant P. F,
Commissioner (Adm) at the aforesaid location. The peripherals are presently covered under
AMC. The interested parties must submit their sealed quotation along with credentials and

performance details and mentioning therein the PF Code issued to the establishment under EP
& MP Act, 1952.

SE™*™CESCr ™ -

The scope of AMC services cover to upkeep & smooth working of the equipment within
the office. Service provider shall deploy trained, experienced and competent technical personncl
for carrying out required Preventive Maintenance for the equipment as per benchmarked
maintenance practices/OEM manuals and to Provide and maintain proper & efficient
engineering  services in the premises. The personnel deputed shall be required to carry out
maintenance services as per the OEM service/operations manuals. Continuous efforts will be
made to minimum the down time of the equipment. As a part of the dutics the service provider
persons shall help to ensure that all equipment will be maintained at optimush operating levels.
All scheduled maintenance required for the upkeep of the equipment will be carried out and

20ls & tackles requited for the services will be supplied by the service provider to the personnel

provided by them.
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It is also requested to submit the technical and financial bids in duplicate & separate
sealed covers by 17.3.2018 before 04.00 PM along with EMD of I 10,000/- (Rupees Ten
Thousand) only by way of Demand Draft favoring SBI, EPF Account. Sealed quotations received
after 17.3.2018 date will not be entertained. The sealed quotations will be opened on 18. 3. 2018.
Details of any fact applieable should be clearly mentioned failing which it will be deemed that
the rate quotes are inclusive of taxes. All terms and conditions of your offer should be clearly

mentioned,

Note: For enquiry: EPFQ, Regional Office, Barrackpore, Ph: 033-2501-7087.

P
(8. KuUmar)
Assistant P. F. Commissioner (Adm)
Copy to:-
¥
The Regional P. F. Commissioner (NDC), New Delhi .... With a request to arrange for upiuading
of the tender in the EPFO Website,

{
Assistant P. F. Commiss



