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TIATREWT / RAJAMAHENDRAVARAM-533107,
No. AP/RO/RJY/CT/F-1 2(AMCY2018

Date; 11-2018

TENDER NOTICE

Employees’ Provident Fund Organisaion, Regional Office, Rajamahendravaram invites
sealed quotations from reputed agencies for Annual Maintenance Contract of Computer
systems, thin clients & peripherals available in Regional Office, Rajamahendravaram and Dist.

Offices- Kakinada, Elury & Bhimavaam for a period of 1 year from the date of signing of the
agreament.

The interested agencies may send their quotations by name to the undersigned on or
before 05-12-2018 by 04.00 PM the above address. The sealed cover containing quotation
should be superscribed with *Tender for AMC - Computer systems & peripherals™.

The terms & conditions and list of items can be obtained from this office on all working
days between 10.00 AM to 500 PM and also can be downloadd from the office website

www.epfindia.gov.in. This office has full rights to reject the whole or part of any quotation
without assigning any reason.

[ &
Regional P.F. Commissioner-il (F&A)
RO, RAJAHMUNDRY
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TERMS_AND_CONDITIONS
provide the following services under the Contract to keep the
in good working order:-

The shonlisted company  should
Computer Systoms and Peripherals

h -
The service provider should have knowledge in SCO Open server. SCO server partner is
preferalya,

* The agency shall Camry out the maintenance work on call basis. However, in addition, the
agency shall also carry out periodic prevenlive maintenance at least once in a month including
cleaning of systems and other peripherals with taking signature of users. The agency lIs
required to depute one resident machanlc In the office of the EPFQ for prevantive
malntenanca. The agency shall provide maintenance service through qualified, experienced
and competent persens. The AMC will include necessary repairs to the installed systems and
replacement of defective/damaged parts, components and other accessories. No other charges
will be paid for damaged parts.

» The Agency is required to provide evidence in respect of qualification and experience, which .
would be checked by EPFO to see the suitability/competency of the service personnel.

» The agency and the resident personnel, it shall follow the system of monitering the work and
attendance of the service personnel as stipulated by RPFC

« In the absence of any personnei, it shall be the responsibility of the agency to depute another
competent and experienced engineer during the period of absence of the designated personnei.

Operating System Support — The shorllisted company should provide comprehensive
maintenance which includes the Operating System Support on all the Systems covered under
this Contract. Any problem associated with the Operating System of Network Configuration

should be attended.

Device Drivers under all Operating System are part of the hardware. Any problem related to

Device Drivers should be attended.

The Period of Contract is for 12 months from date of signing of the agreement. The Contract
can be renewed on yearly basis at the same rate and Terms and Conditions for a further
period of one year. Renewal should be proposed by either of the interested parties at least
one month in advance. Either party can terminate the Contract at any time by one month's

prior notice in wrting.
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