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Phone: 0883-2470532 

'ifi'1i11tl ~ ~ ~ 

~MPLOYEES' PROVIDENT FUND ORGANISATION 
(JJrn" 1J<f t~ ~. 3ITTa ~) (Ministry of Labour, Govt. Of India) 

~ <h14'<'1<t/Reglonal Office 

Ncnr Central Excise Office, V.L. Puram, Morampudi, 
. ~.ilA~ri\ .. <tvt / RAJAl\lAHENDRAVARAl\l-533107. 

No. AP/RO/RJY/CT/F-12(AMC)/2018 
Date: /5"-11-2018 

TENDER NOTICE 

Employees' Provident Fund Organisaion, Regional Office, Rajamahendravaram invites 

sealed quotations from reputed agencies for Annual Maintenance Contract of Computer 

systems, thin clients & peripherals available in Regional Office, Rajamahendravaram and Dist 

Offices- Kakinada, Eluru & Bhimavaam for a period of 1 year from the date of signing of the 
agreement. 

The interested agencies may send their quotations by name to the undersigned on or 

before 05-12-2018 by 04.00 PM the above address. The sealed cover containing quotation 

should be superscribed with "Tender for AMC - Computer systems & peripherals". 

The terms & conditions and list of items can be obtained from this office on all working 

days between 10.00 AM to 5.00 PM and also can be downloadd from the office website 

www.epfindja.gov.in. This office has full rights to reject the whole or part of any quotation 

without assigning any reason. 

AY~ 1/ltr 
[ GANEsljuMAR JANI ] 

Regional P.F. Commissioner-II (F&A) 

RO, RAJAHMUNDRY 
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No. of Rate per Total cost 
S.No Item Name peripherals year per 

ror which equipment 
/\MC 

Server HCL Net Manager-2700SO(SAS) - Intel Xean 
required 

1. 
E5405 Quad core Processor - SCO Open Server (Version 01 6) 

2 
HCL -HCM780M CRT 18" Monitor 

01 

3 Personal Computers (HP/HCL/ACER/DELL) 34 

4 EPSON LQ-310 printer 
01 

5 HP 128fn Laserjet pro MFP 01 

6 EPSON Ll30 Color Printer 01 

7 HP 5200n Laser Printer 01 

8 HP P3015 Laser Printer 01 

9 
HP Inkjet Colour Priner 01 

10 
Cannon-LBP2900 Laser Printers 15 

11 
HP Thin Client including Monitor 54 

12 
HCL Thin Client including Monitor 10 

13 
HP Deskjet 1050 Scanner 01 

14 
HP Scanner Scanjet-G4050 01 

15 
EPSON Scanner V39 01 

16 
SISCO-WS-C2960-24 Port Switch 04 

Brother Multifunction Device (MFC-7340) 01 
17 

Konica Minolta BIZHUB-164 Xerox machine 01 
18 

Brother MFC 7360 printer 02 
19 

Brother M1212 NF printer 01 
20 

CANON MF 237w printer 01 
21 

(All the above rates are inclusive or GST and other taxes) 

Signature of Authorized signatory with company seal 
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IE.RM..S...AWL<;_QNlill.l.QtiS 
The shortlisted company sl Id 

1ou provide the following services under the Contract to keep the 
Computer Systoms ond Peripherals In good working order:-

• 

• 

• 

• 

The service provider should l1ave k11owledge in SCO 
preferable. 

Open server. SCO server partner is 

The agency shall carry out the maintenance work on call basis. However, in addition, the 

agency shall also carry out periodic preventive maintenance at least once in a month including 

cleaning of systems and other peripherals with taking signature of users. The agency Is 

required to depute one resident mechanic In the office of the EPFO for preventive 

maintenance. The agency shall provide maintenance service through qualified, experienced 

and competent persons. The AMC will include necessary repairs to the installed systems and 

replacement of defective/damaged parts, components and other accessories. No other charges 

will be paid for damaged parts. 

The Agency is required to provide evidence in respect of qualification and experience, which . 

would be checked by EPFO to see the suitability/competency of the service personnel. 

The agency and the resident personnel, it shall follow the system of monitoring the work and 

attendance of the service personnel as stipulated by RPFC 

• In the absence of any personnel, it shall be the responsibility of the agency to depute another 

competent and experienced engineer during the period of absence of the designated personnel. 

• Operating System Support - The shortiiste.d company should provide comprehensive 

maintenance which includes the Operating System Support on all the Systems covered under 

this Contract. Any problem associated with the Operating System of Network Configuration 

should be attended. 

• 

• 

Device Drivers under all Operating System are part of the hardware. Any problem related to 

Device Drivers should be attended. 

The Period of Contract is for 12 months from date of signing of the agreement. The Contract 

can be renewed on yearly basis at the same rate and Terms and Conditions for a further 

period of one year. Renewal should be proposed by either of the interested parties at least 

one month in advance. Either party can terminate the Contract at any time by one month's 

prior notice in writing. 

Contd .... 2 
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• 

• 

• 
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System Maintenance und h 
er t e Maintenance Contract is fully comprehensive and shall include 

replacement of all spare Ilk H d . 
. s e ar Disk Drive, all other drives, Mother Board, RAM, Adaptors, 

Logic Cards LAN ca d (E h • r s t ernet), Printer Heads etc free of cost by shortlisted company but 
shall not include the consumables and supply items such as ribbons, medial like magnetic 

tapes, cartridges, floppy diskettes and computer stationary. 

The Regional P.F. Commissioner reserves the right to increase or decrease quantities of any 

item of work and the agency shall maintain the same at the rate quoted for similar item. 

The Regional P.F. Commissioner takes no responsibility for any delay, loss or non- receipt of · 
any quotation after despatch. 

No transportation charges, whatsoever shall be paid by the RPFC for any type of services . 

The agency shall ensure to keep sufficient number of standby Computer, UPS, printer at EPFO 

to meet the stipulated response time. Minimum one number of each item shall be kept 

standby at EPFO at their own resk. 

• If the services provided by the agency under this maintenance contract are not to the full of 

satisfaction of RPFC, the maintenance contract may be terminated by RPFC and the charges 

shall be payable only upto the period, till which the agency has rendered satisfactory services. 

The decision of RPFC in this regard shall be final and binding on the agency. 

• In case of non-compliance with the contract, RPFC shall reserve the right to 

cancel/rescind/revoke the contract and impose suitable penalty in proportion to damages . 

• 

• 

• 

For down time calculation, the day on which call is lodged will not be taken as part of 

downtime. 

In case of intermittent failures and respective problems due to improper diagnosis of repair the 

System will be treated as continuously down. 

The Commissioner will keep a record of machine failure (including the nature of failure) date 

and time of lodging the complaint, when the machine was made up and the total downtime. 

• Any new hardware will be brought into maintenance through a written intimation. 

Contd-.3 
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SERVICE ASSURANCES • Tho Sorvlcoo or molnlo11onco undor tho contract sholl onsure that the 
systems and peripherals under tho controct shnll hovo on upthno 08% 

• Maximum acceptablo down limo wlll l>o throo doyo oxclu<.llno holldoys. Tho maximum delay In fault 

rectification averaged ovor threo months for oil oy!ltomo ohoul<.I not oxcoocJ two working days. 

• Up - time efficiency will be computod oa rollows -

Up-Tlmo x 100 

Total time for which tho equipment Is avallablo 

• The following will not be included In the total limo -

Time lost due to Power of environmental f allures & 

Time taken to recover the computer equipment because of power or 

environmental failures. 

• PENAL lY : Penalty for completing the calls after the time limit as indicated in Service 

Assurance will be Rs.400/- (Rupees Four Hundred Only) per working day per Computer 

System. For other peripherals which are not critical to the Computer System the penalty shall 

be Rs.200/- (Rupees Two Hundred Only) 

• Whenever the Computer System / Terminal / Printer / Terminal Server / Ethernet Card etc can 

not be repaired on site within the specified limits, the shortlisted company will have the option · 

to provide an alternative equipment of matching specification which will be replaced within the 

period of maximum 60 days with the equipment of same make I model. But in case of 

Computer System, the original CPU should be restored. Failing these replacement, penalty 

clause will apply. 

• PAYMENT : The amount of Annual Maintenance Contract will be paid quarterly after expiry of 

each quarter starting from date of signing of agreement and after submission of bills in 

triplicate to the Regional Provident Fund Commissioner, Employees Provident Fund Organization 

Regional Office, EPFO, Rajahmundry. 

TERMINATION FOR DEFUAL T 

• EPFO may without prejudice to any other remedy for breach of Contract, by written notice of default . 

sent to the selected agency, terminate the Contract in whole or in part: a) If the agency fails to deliver 

services specified in the Contact, or b) If the agency fails to perform any other obligations under the 

Contract. 
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• In the event the EPFO terminates the Contract in whole or in part, pursuant to this Clause the . 

EPFO may obtain services, upon such terms and in such manner as it deems appropriate, similar to 

those specified, and the agency shall be liable to the EPFO for any excess costs for such similar 

services. However, the agency shall continue performance of the Contract to the extent not terminated. 

Signature of Authorized signatory 

with company seal 


