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INVITING BIDS FOR ANNUAL MAINTENANCE CONTRACT FOR 
EP ABX SYSTEM 

Sealed Bids are invited by this office for Annual Maintenance Contract of EPABX 
/INTERCOM System from reputed agency for a period of one year i.e. 01 /04/2018 to 31/03/2019. 
Sealed bids will be accepted up to 3:00 pm on 23/03/2018 and will be opened at 2.00 pm on the 
26/03/2018. Bid will not be entertained without EMD. 

TERMS AND CONDITIONS 
1) The Bid shall be submitted in a sealed envelope. 
2) EMD amount of Rs. 2500/- should be submitted along with the Bid in the form of DD in 

favour of The Regional P. F. Commissioner, Aurangabad. 
3) Tenders without Earnest Money Deposit will not be entertained and shall be rejected 

straightway. 
4) The Bidder should submit the list of Technical persons available in their organization. 
5) The Bidder should submit past experience and client list of Govt.IP SU/other Department in 

similar field. 
6) The Bidder should submit Xerox copies of PAN/TIN/Service Tax Registration and firm 

Registration Certificate issued by competent authority. 
7) Successful Bidder shall be decided on the basis of lowest rate quoted in bid. 
8) The AMC rate should be inclusive of all Taxes/VAT etc. and delivery cost. 
9) The rate quoted should be valid up to one year from the date of award work to agency. 

10) The successful bidders will be informed through a letter that his/her bid has been accepted. 
11) The EMO amount of unsuccessful bidders will be refunded after finalization of awarding 

the contract. 
12) The contract includes work of maintenance of SMALL EPABX SYSTEM (MA TRIX 

ENTERNITY), SL T 16 Card Analog extension Ports expansion card for EPABX System. 
13) No advance payment will be made in any case. 
14) The successful bidder should provide service within One day positively from receipt of 

complaint by this office. 
15) EPFO, Regional Office, Aurangabad reserves the right to reject all or any bid without 

giving any reason and in this connection the decision of this office shall be final and 
binding on the AMC provider. 

The detailed specifications of Annual Maintenance Contract for EPABX System as well as 
Terms and Conditions can be obtained by downloading from the EPFO website 
www.epfindia.gov.in . Interested parties may submit sealed bid super-scribing on the envelope 
"BID FOR AMC OF EPABX SYSTEM" in favour of The Regional P.F. Commissioner-I at 
EPFO, Regional Office, Aurangabad, Plot No.2, Bhavishya Nidhi Bhavan, Town Centre, 
CIDCO, Aurangabad, on or before 3:00 pm on 23/03/2018. 
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