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Dated: 13/0412021

Emproyees' provident Fund organisation, under the Ministry of Labour ano
Employment, Government of India, having its Regionar office at Master Tara singh
Nagar, Jarandhar - 144001 invites quotations from reputed Agencies / Firms/
companies of Government e-Marketprace (GeM), for AMC of Desktops, printers,
thin clients and scanners. .rnterested parties may submit their onrine Bid No.
GEM.2021rBt1,70383 dated 13.04.202'r through GeM Website htlps://qem.qov.in.
only those bids praced on GeM wit be considered. The rast date for onrine
submission is 23.04.2021 at 12:00 pM.

(Shobhit Singhat)
Regional P.F. CommissiorJer_ll
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Bid Document

Bid Number: cEMt2O2t/BtLL7 O3B3
Dated: t3-04-2021

23-04-2021 12:00:00

23-O4-2021 72:30:OO

Bid Life Cycle (From publish Date)

Bid Offer Validity (From End Date,

Ministry Of Labour AnO emptoyment

Employees provjdent Fund Organisatron (epfo)

Annual Maintenance Service - Deskops, Laptops and
Peripherals - Desktop pC; other, Annual Maintenance

Dot Matrix printer Low Range Spe ;Annuat Maintenance
5ervrce - Desktops, Laptops and peripherals _ S."nn"r, t p

l:l'.:--_?::S:g:, Laptops and peripherats _ Desktop pc;

;":;#i:,:1' ffi l':l ?::il:iff *?i,'si:l;i?!,3!'_?li
Desktops, Laptops and peripherals _ Desktop pC; t_enovo,-

ll:::lI?l"r:i"l.e service _ Desktops, Laptopi andrenpnerats - Work station; HCL, Annual Maintenance
s.ervrce.- Desktops, Laptops and peripherals _ printei
tMonocnrome, Laser, C, Annual Maintenance Service _
uesKops, Laptops and peripherals _ printer ( lnk Jet , Monoand coto, Annuat Maintenance Servic" _ o"itlpr,-i"pt"p,
and Peripherals - Multifunction printer (Monochrom, Annual

X:jll:Tl.^",::*,:e - Desktops, Laptops and peripherats _

L Year(s) t Month(s)
Years of past Experience required 3 Year (s)

Past Experience of Similar Services
required

{uta o*oa,on 
for Years of Experience and

:ll1:1"1"rno.'.n 
for years of Experience

if;,fr"T""loat". 
t"r years of Experience and

Document required from seller

Experience Criteria,Bidder Turnover

1*:::_":L!!99".r is seekins exemption from Experience /Turnover Criteria, the supporiing documents to prove hiselrgibility for exemption must be- uploaOeO for evaLation- Oytne buver
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Time allowed for Technical Clarifications
during technical evaluation 2 Days

Total value wise evaluation

EMD Detail

ePBG Detail

Splitting

Bid splltting not applied.

Technical Specifications

1' Years of Past Experience required: The bidder.must.have experience for number of years as indicated above inbid data sheet (ending month of MT^.| gr]ol lo lfe biO opening) of providing similar type of services to anycentral/.State Govt organization / Psu / Public Listed cornpunv. Cobl"r of relevant contracts / orders to beuploaded along with bid in support of having provided r"rui."Jouriig each of the Financiar year.2. Past Experience of simirar services: Tn" 6roo"l. musi n*" Jull"rr'trtty 
"*".uted 

/ compreted at reast onesingle order of 80 o/o of the Estimated Bid value or 2 oro"rc 
"u.-n 

oilo 
"2" of the Estimated Bid value or 3 orderseach of 40 o/o of the Estimated Bid Value for similar service(s) in lurithr"" y.ur, ,o uny Central /,State Govrorganization / psu / pubric Listed company. copies ot coniii.ii iio* oro"r, 

"no 
documentary evidence ofsuccessful execution / completion in supp;rt of Past E"perl"nc" oi s-imitur s"rvl."s arong *iin i#"1.'"ior"r,and contact detairs of crients sha[ be uproaded with the bio tor veritication by the euyeri 

'

Additional Qualification/Data Required

li11-l.i:l:9w if not readity covered in the Scope of Works incorporated in STC of Services:TheDrdder must stamped and sioned all the enclosed 7 (seven) pages of terms and condjtions including detajls of

:il'ff;fi i?j. """"xures 
rro-m 'A to D'. rhe scann"r;;pt ;;;:;;":e or ar seven piq"i in-lud ;u-"pluauo

Asset Details and its Distribution across the consignee /user locationsi16182946B2.odf

Annual Maintenance service - Desktops, Laptops and peripherars - Desktop pc; other(3)

Make/Brand of Assets

Status of Annual lvaintenance Service provider

Periodicity of Preventive Maintenance Services

2 t70



Additional Specification Documents

Onsite Service Engineers Requiremenr

Basic Maintenance of OS, Offi..SuiR
compute machines 

te' Drivers Update and eut.it upoutu=in-.[nl

Consignees/Reporting Officer and euantity

Annual Maintenance Service - Dcclrran. | -^+^-_23 ) 
-je - Desktops, Laptops And peripherals - Desktop pC; HcL (

Additional Specification Documents

Consignee/Reporti
ng Officer

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

144001,Master Tara Sinqh
Nagar, Opp Girls Sen Sel
School, Near Alaska Chowk,
Ladowali Road

Technical Specifications

Status ofAnnual Maintenance Service provider

Periodlcity of preventive Maintena;e Services

Onsite Service Engineers n"qrir"n eli

Basic Maintenance of OS, Office,ui,",m
compute machines

Consignees/Reporting Officer and euantity



Consignee/Reporti
ng Officer

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

144001,Master Tara Singh
Nagar, Opp Girls Sen Sec
School, Near Alaska Chowk,
Ladowali Road

Annual Maintenance Service - Desktops, Laptops And peripherals - Desktop pC; Hp ( 9

Technical Specifications

Status of Annual Maintenance Service provider

Periodicity of preventive Maintenance Services

Onsite Service Engineers Requirement

Basic Maintenance of oS, office Suite. Drivers Update and put.h-ffi" on .ti"ntcompute machines

Additional Specification Documents

Consignees/Reporting Officer and euantitv

Consignee/Reporti
ng Officer

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

L44001,Master Tara Singh
Nagar, Opp Girls Sen Sec
school, Near Alaska chowk,
Ladowali Road

i:ffj f3'l*nance 
service - Desktops, Laptops And peripherals - Desktop pc;

Technical Specifications



Additional Specification Documents

Status of AnnUal Maintenance Service provider
Neither OEM nor ASp

Periodicity of preventive Maintenance Services

Onslte Service Engineers Requirement

Basic Malntenance of OS, Office Suite, Drivers Updui;;;;;;i;;
compute machines

Consignees/Reporting Officer and euantity

Consignee/Reporti
ng Officer

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

L440O1.Master Tara Singh
Nagar, Opp Girls Sen Sec
Schdol, Near Alaska Chowk,
Ladowali Road

Annual Maintenance Seryice _ Desldops,(6s)

Technical Specifications

Laptops And peripherals - Work Station; HCL

Status of Annual Maintenance Service provider

Periodicity of preventive Maintenance Services

Onsite Service Engineers Requirement

Basic Maintenance of oS, Office Suite, D.ivers Update and-atJlGe on ctientcompute machines



Additional Specification Documents

Annual Maintenance Service - Desktops, Laptops And peripherals - printer
(Monochrome , Laser , Composite Cartridge ); lp ( 17 )

Technical Specifications

Consignees/Reporting Officer and euantity

Additional Specification Documents

Consignee/Reporti

- ng Officer Address

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

144001.|{aster Tara Singh
Nagar, Opp Girls Sen Sec
School, Near Alaska Chowk,
Ladowali Road

-_-------
Specification ll v.r,,-.it - "'---

Core

Type of Asset Printer (Monochrome , Laser .

Composite Cartridge )

Make/Brand of Assets hp

Status of Annual Maintenance Service provider Neither OEM nor ASp

Periodicity of Preventive Maintenance Services B 
j-Monthly

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and patch update
on client compute machines Inclusive

Addon(s)

Consignees/Reporting Officer and euantity

S.No,
Consignee/Reporti

ng Officer Address

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement



Consignee/Reporti
ng Officer

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

L44001,Master Tara Singh
Nagar, Opp cirls Sen Sec
School, Near Alaska Chowk,
Ladowali Road

Annual Maintenance service - Desktops, Laptops And peripherars - printer ( InkJet,Mono And Colour, Lower Range ); Hp i S I

Technical Specifications

Printer ( lnk Jet , Mono and Colour,
Lower Range )

Make/Brand of Assets

Status of Annual 14aintenance Service provider

Periodicity of preventive Maintenance Services

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and patch updare
on client compute machines

Additional Specification Documents

Consignees/Reporting Officer and euantity

Consignee/Reporti
ng Officer Address

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

L44001,N4aster Tara Singh
Nagar, Opp cirls Sen Sec
School, Near Alaska Chowk,
Ladowali Road

Annual Maintenance Service - Desktops, Laptops And peripherars - MultifunctionPrinter (Monochrome , Laser, compoiit. ci.ti'iag., iower Range; Canon ( 4 )
Technical Specifications



Additional Specification Documents

Specification

Multifunction Printer {l\4onochrome, Ldser,
Composite Cartridge, Lower range

Status of Annual Maintenance Service provider

Periodicity of Preventive Mainten'ance Services

Onsite Service Engineers Requirement As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machjnes

Consignees/Reporting Officer and euantity

Consignee/Reporti
ng Officer

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

144001,N4aster Tara Singh
Nagar, Opp Girls Sen Sec
School, Near Alaska Chowk,
Ladowali Road

Annual Maintenance service - Desktops, Laptops And peripherars - Dot Matrix printer
Low Range Speedt Epson ( 2 )

Technical Specifications

Status of Annual Maintenance Service provider
Neither OEM nor ASp

Periodicity of Preventive Maintenance Services

Onsite Service Engineers Requirement

Basic Maintenance of OS, Office iuite, Drivers Update and patch update on
client compute machines



Additionat Specification Documents

Consignees/Reporting Officer and euantity

Consignee/Reporti
n9 Officer Address

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

144001,Master Tara Sinoh
Nagar, Opp Girls Sen Se;
School. Near Alaska Chowk.
Ladowali Road

Annual Maintenance Service _ Desktops, Laptops And peripherals _ Scanner; Hp ( 2 )Technical specifications

stallls of 
lnnugl Maintenance senrice provider

Ssggjr"u.ntive Mainten;ce services

Onsite Service Engineers Requirement

Basic Maintenance of OS, Offi.u-
compute machines 

lte' Drivers update and Patch update on client

Additionat Specification Documents

Consignees/Repoiling Officer and euantity



S,No.
Consignee/Reporti

ng Officer Address

Number of
each Asset
for AMC of

above
mentioned
technical

specification

Additional
Requirement

1 Lalit Kumar

144001,Master Tara Singh
Nagar, Opp Girls Sen Sec

School, Near Alaska Chowk,
Ladowali Road

2 N/A

Buyer Added Bid Specific Additional Terms and €onditions

1. Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

2. Escalation Matrix For Service Support: Bidder/OEM must provide Escalation l4atrix ofTelephone Numbers
for Service Support.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCS and due to modification of technical specification and / or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or refeTence to external documents / clauses
shall also be null and void. lf any seller has any objection / grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard aiter logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations.

This Bid is governed by the General Terms and Conditions. conditons stipulated in Bid and Service Level
Ag.tcc$c$ specific to this Service as provided in the Marketplace. However in case if any condition specified in

GeneralTerms and conditions is contradicted by the conditions stipulated in service LevelAgreement, then it will
over ride the conditions in the GeneralTerms and Conditions.

h terms ofGeM 6TC clause 26 regarding Restrictions on procurement frcm a bidder of a country which shares a tand borderwith hdia, any bidder from a cou.try which
shares a land bofler with hdia willbe eligibte to bid in this ten<ler only afthe bidder is regist€red wirh rhe Competenr Authority. white participati.g in bid, Bidde. has to
undertake complaance ofthls and anyfalse declaration and non<ompliance ol this woutd be a ground for immediate termination of the contract and further t€oataction
h accordance w:th the lav/s.

---Thank You---
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