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Employees' Provident Fund Organisation, under the Ministry of Labour and
Employment, Government of India, having its Regional Office at Master Tara Singh
Nagar, Jalandhar — 144001 invites guotations from reputed Agencies / Firms/
Companies of Government e-Marketplace (GeM), for AMC of Desktops, Printers,
thin clients and scanners. Interested parties may submit their online Bid No.
GEM/2021/B/1170383 dated 13.04.2021 through GeM Website https://gem.qgov.in.
Only those bids placed on GeM will be considered. The last date for online
submission is 23.04.2021 at 12:00 PM.
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Bid Number: GEM/2021/B/1170383
Dated:; 13-04-2021

Bid Document

Bid Details

Bid End Date/Time

23-04-2021 12:00:00

Bid Opening Date/Time

23-04-2021 12:30:00

Bid Life Cycle (From Publish Date)

80 (Days)}

Bid Offer Validity (From End Date)

30 (Days)

Ministry/State Name

Ministry OF Labour And Employment

Department Name

Ma

Organisation Name

Employees Provident Fund Organisation (epfo)

Office Name

Ro Jalandhar

Item Category

Annual Maintenance Service - Des
Peripherals - Deskto

ktops, Laptops and

p PC; other , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC:
HCL ;, Annual Malntenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; Lenovao ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Work station; HCL , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Printer
(Monochrome , Laser , C, Annual Maintenance Service -
Desktops, Laptops and Peripherals - Printer ( Ink Jet , Mono
and Celo , Annual Maintenance Service - Desktops, Laptops
and Peripherals - Multifunction Printer {Monochrom , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Dot Matrix Printer Low Range Spe , Annual Maintenance
Service - Desktops, La ptops and Peripherals - Scannear: hp

Contract Period

1 Year(s) 1 Month(s)

Years of Past Experience required 3 Year (s)
Past Experience of Similar Services Vs
required

MSE Exemption for Years of Experience and No
Turnover

Startup Exemption for Years of Experience No

and Turnover

SHG Exemption for Years of Experience and No

Turnover

Document required from seller

Experfence Criteria,Bidder Turnover

*In case any bidder is seeking exemption from Experience !
Turnover Criteria, the supporting decuments to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled

No
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Bid Details

Time allowed for Technical Clarifications 5D
= 2 : aYs
during technical evaluation
Evaluation Method Total value wise evaluation

Iﬂequired —HNO : J

ePBG Detail

Ljﬁequired [ No | ji

Splitting

Bid splitting not applied.

1, Years of Past Experience required: The bidder must have experience for number of vears as indicated above in
bid data sheet (ending month of March prior to the bid opening) of providing similar type of services ta any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

2. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one
single order of 80 % of the Estimated Bid Value ar 2 orders each of 50 % of the Estimated Bid Valua ar 3 orders
each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central /'State Gowvt
Crganization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of
successful execution / completion in support of Past Experience of Similar Services along with names, address
and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:The
bidder musl stamped and signed all the enclosed 7 (seven) pages of terms and conditions including details of
hardware and annexures from ‘A to D’. The scanner copy of acceptance of all seven pages should be uploaded
alongwith bid,

Asset Details and its Distribution across the consignee /user locations:618294682.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Other
(3)

Technical Specifications

‘ Specification _il Values

Ifnre

|
|Type of Asset J[ Desktop PC —}
[ﬂakelarand of Assets ”auer —‘
I Status of Annual Maintenance Service Provider 7‘ Neither OEM nor ASP ,
I Periodicity of Preventive Maintenance Services _—_II Bi-Monthly |
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E

L Specification 7r Values
A

. ’ . ! s Indicated in Bid
Onsite Service Engineers Requirement “;acument.

Easic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client T

i Inclusive
compute machines ]
luddon{sj ]
Additional Specification Documents
Consigneasmapurting Officer and Quantity
_! Number uf—l
I each Asset
S.No Consignee.x‘ﬂepurti:. Address fo;::’(; gt Additional
ng Officer ‘ mentioned Requireament
i technical
| || specification =
| 144001 Master Tara singn ' 1
; | Nagar, Opp Girls Sen Sec . -
* Lalit kumar I School, Near Alaska Chowk, £ NeA
L i Ladowali Road JL |

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HCL (

23)

Technical Specifications

e —

l_ Specification _—JL Values

EOTE

[idl:lun(s}

1
|
h’ypr-_- of Asset ’Desktop PC _J
ﬁake;‘Brand of Assets 'iCL l
I—STatus of Annual Maintenance Service Provider :l Neither OEM nor ASP j
Periedicity of Preventive Maintenance Services J Bi-Monthly
Esite Service Engineers Requirement ‘( giézf:;itfd in'Brd J
Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
i :
S |

Additional Specification Documents

Cunsignees}ﬂeporﬁng Officer and Quantity
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Ladowali Road

=

rNumher of

. each Asset |

i . for AMC of s

Consignee/Reporti | Additional
S.No. g Address above P
ng Officer ! mentlonsd Requirement
] technical
L_ specification
i 144001,Master Tara Singh
. Nagar, Opp Girls Sen Sec
1 Lalit Kumar | School, Near Alaska Chowk, 23 L1

J

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Hp (9

)

Technical Specifications

L Specification ” Values j‘
lCore _|
|Type of Asset :f Desktop PC

Wake.-fBrand of Assels

_|le J
[5tatus of Annual Maintenance Service Provider fl Meither OEM nor ASP _!
| Periodicity of Preventive Maintenance Services Il Bi-Monthly J
Onsite Service Engineers Reguirement gf;;ﬂf,ﬂfd ;B ‘
| -
Basic Maintenance of 05, Office Suite, Drivers Update and Patch update on client [ralisive
compute machines
L.!:\u:lc:{uan{s} |
Additional Specification Documents
Consignees/Reporting Officer and Quantity
Number of | —|
each Asset |
. - for AMC of it
Consignee/Reporti Additional
%:No. ng Officer Address abt:we Requirement
mentioned
technical
specification :
e
11144001 ,Master Tara Singh
|| Nagar, Opp Girls Sen Sec |
1 Lalit Kumar School, Near Alaska Chowk, 2 NI
i Ladowali Road L L

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;

Lenovo ( 3)

Technical Specifications

4410



l Specification 7L Values 7
[core |

‘ Type of Asset ” Desktop PC I
‘Eakefﬁrand of Assats ]| Lenovo
I Status of Annual Maintenance Service Provider ” Neither OEM nor ASP
rPeriodiclry of Preventive Maintenance Services J Bi-Manthly
: o H
; ; . ; As Indicated in Bid
Onsite Service Engineers Reguirament ; Bttt
;
Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client IRelsia
cempute machines
[‘Addon{s] J
— |
Additional Specification Documents
Consignees/Reporting Officer and Quantity
Number of |
each Asset
” ! for AMC of -
Consignee/Reporti Additional
S.No. : Address above 2
| ng Officer mentioned | Reguirement
technical |
specification |
[ | 144001, Master Tara Singh B
Nagar, Opp Girls Sen Sec i
] Lalteitupar Schoel. Near Alaska Chowk, 2 bl
L i || Ladowali Road \_

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station: HCL
(65)

Technical Specifications

1 Specification J' Values

LCore —‘
Epe of Asset _”Iu'rk station g
| Make/Brand of Assets [[HeL B
I.Status of Annual Maintenance Service Provider jLNeither OEM nar ASP _J
‘Eriudicity of Preventive Maintenance Services II Bi-Monthly }

; 1
Onsite Service Engineers Requirement ‘ As Indicated in Bid

Bocument,

compute machines

Basic Maintenance of 0S, Office Suite, Drivers Update and Patch update on client i IFclisive

Addon(s) —]

5710



Additional Specification Documents

Consignees/Reporting Officer and Quantity

Number of
| each Asset
< z for AMC of s
Consignee/Reporti | Additional
S.No. 7 Address above ;
ng Officer I mentionad Requirement
technical
J|' specification
i 144001, Master Tara Singh | R
: Nagar, Opp Girls Sen Sec
|
s il | school, Near Alaska chowk, || ® ey
l_ fI Ladowali Road [

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ): Hp (17)

Technical Specifications

Specification

[

|

Values

I Core

Type of Asset

Printer {(Monochrome , Laser,
Composite Cartridge )

J Make/Brand of Assets

[e

i Status of Annual Maintenance Service Provider

j| Neither OEM nor ASP

| Periodicity of Preventive Maintenance Services

J[ Bi-Monthly

lt}nsite Service Engineers Requirement

HAS Indicated in Bid Document.

BN

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

on client compute machines slusive
[Addon[s}
Additional Specification Documents
Consignees/Reporting Officer and Quantity
— 4
Number of |
| each Asset |
| . ; for AMC of | <
Consignee/Reporti Additional
S:No. ng Officer Address ah?ve Requirement
mentioned
technical |

specification

!
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i =
I Number of I
i each Asset
g = for AMC of e
Consignee/Reporti Additional
5.No. ng Officer Address abt?ve Raquirement
mentioned
technical
= specification
'EI-UDI.Master Tara Singh
z i Nagar, Opp Girls Sen Sec
% Lalit Kumar i| School, Near Alaska Chowk, i hiA
A || Ladowali Road

Annual Maintenance Service - Desktops,
Meano And Colour, Lower Range );

Technical Specifications

Hp(3)

Laptops And Peripherals - Printer ( Ink Jet ,

L

Specification

Values

JCore

el § el

Type of Asset

]

Printer { Ink Jet , Mono and Calour,
Lower Range )

IﬂakeﬁBrand of Assets

I

riatus of Annual Maintenance Service Provider

U Neither OEM nor ASP

Eriodicity of Preventive Maintenance Services

‘lE—i-Mnntth

[Onsite Service Engineers Requirement

“ As Indicated in Bid Document.

Basic Maintenance of 0S, Office Suite;

Drivers Update and Patch update

Tl | e | o | (e |

on client compute machines e
‘Addun{s}
Additional Specification Documents
Consignees/Reporting Officer and Quantity
Number of
each Asset
for AMC of z
Consignee/Reporti Additional
A= ng Officer Address ahc_we Requirement
mentioned
technical
i; specification
144001, Master Tara Singh _|
: Nagar, Opp Girls Sen Sec '
1
LRI Schoal, Near Alaska Chowl, = e
Ladowali Road

!

Annual Maintenance Service - Desktops,
Printer (Monochrome , Laser, Composite

Technical Specifications

Laptops And Peripherals - Multifunction
Cartridge, Lower Range; Canon (4)

7110



| Specification

| Values

I Core

Type of Asset

Multifunction Printer (Monochrome | Laser ,
Comiposite Cartridge, Lower range

| Make/Brand of Assets

!_Canon

I Status of Annual Maintenance Service Provider

—i
!

| Neither OEM nor ASP

Periodicity of Preventive Maintenance Services

Bi-Monthly

Onsite Service Engineers Requirement

—

As Indicated in Bid Document.,

* | _I (M 1 | A | |

Basic Maintenance of S, Office Suite, Drivers Update and

Patch update on client compute machines inclshia
| Addon(s) ]
e |
Additional Specification Documents
Consignees/Reporting Officer and Quantity
Number of
each Asset
| for AMC of s
Consignee/Reporti Additional
S.No. d Address above
ng Officer mantionsd Requirement
technical |
specification | _i
5 144001,Master Tara Singh
; Nagar, Opp Girls Sen Sec |
: Lalit Kumar School, Near Alaska Chowk, & | N/A
Ladowali Road II_

Annual Maintenance Service - Desktops,

Low Range Speed; Epson ( 2 )

Technical Specifications

Laptops And Peripherals - Dot Matrix Printer

[ Specification

” Values

’ Core

Type of Assat

Dot Matrix Printer Low
Range Speed

{MakEfBrand af Assels

”ESDI'I

|
|
|
|

Status of Annual Maintenance Service Provider

—H_Nf:fther OEM nor ASP

-

| Periodicity of Preventive Maintenance Services

ji Bi-Monthly

1

Onsite Service Engineers Requirement

As Indicated in Bid
Document.

client compute machines

Basic Maintenance of 05, Office Suite, Drivers Update and Patch update on

Inclusive

B

|
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‘ Specification —J Values j
’iddon(s} _JI
Additional Specification Documents
Conslgneesmeporﬁng Officer and Quantity
, | E Number of ||— i}
.! each Asset |
4 for AMC of T
Consignee/Reporti i Additional
N, ng Officer i Address ab?ve Requirement
| mentioned |
| technical |
;L Epe:iﬂcatinn !
_,| |J 144001, Master Tara Singh ]
- Nagar, Opp Girls Sen Sec '
t | ati Kumar | School, Near Alaska Chowk,  ||2 [z
| || Ladowali Road J N

Annual Maintenance Service - Desktops,

Technical Specifications

Laptops And Peripherals - Scanner; Hp ( 2 )

(E

Specification H_ Values
Core
I?ype of Asset “ Scanner
Wakefﬂrand of Assets ” hp

‘Etatus of Annual Maintenanece Service Pravider

1’ Neither OEM nor ASP

Feriodicity of Preventive Maintenance Services

” Bi-Monthly

' Orisite Service Engineers Requirement

As Indicated in Bid
Document.

g

Basic Maintenance of 05, Office 5
compute machines

uite, Drivers Update and Patch update on client J IS

(Addun(s}

L_l\___l___ll_d\__leL_ml_._Jl__l

Additional Specification Documents

Consigneesmeporting Officer and Quantity

9110



1 Number of ;

each Asset
; if for AMC of -
Silig, | SonsanesRanortl Address above R:d:i':::::,l,t
g9 t mentioned q
technical

specification

% 144001, Master Tara Singh

i Nagar, Opp Girls Sen Sec
. Lalit Kumar School, Near Alaska Chowk,
Ladawali Road

2 N/A

Buyer Added Bid Specific Additional Terms and Conditions

1. Dedicated ftoll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone Nao. for Service Support. :

2. Escalation Matrix Fer Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is svlely responsible for the impact of these clauses on the
bidding process, its outcome and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to medification of technical specification and / or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make In India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would net be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents / clauses
shall also be null and void. If any seller has any objection / grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations.

This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and Service Level
Agreement specific to this Service as pravided in the Marketplace. However in case if any condition specified in
General Terms and Conditions s contradicted by the conditions stipulated in Service Level Agreement, then it will
over ride the conditions in the General Terms and Conditions.

In terms of GeM GIC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares & land border with India will be ellgible to bid in this Lender only If the bidder s reglstered with the Competent Authority. Whils participating in bid, Bidder hasta
undertake compliance of this:and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
inaccondance with the laws,

---Thank You--=
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