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Dated: 09/09/2019
AT @1/ TENDER NOTICE

E - Tenders are invited on behalf of EPFO from the authorised agencies for Comprehensive Annual

Maintenence contract of Split type & Cascade type Air conditioners available at Regional office
Coimbatore. '

Date of availability of Tender Form on website 09.09.2019 (17.45 Hrs)
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e semas yega F &t sifaw fafy 01.10.2019 (16.00Hrs)
ast Date for Submission of Tender Document

Rfrer Teamas g A R (ords ) 02.10.2019 (11.00Hrs)
Date of opening of Tender Document (Qualifying Bid)

Rifrer wemaw et it Ry (Rrefr aiem) To be notified for Bids
Date of opening of Tender Document (Financial Bid) technically qualified bidders
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The tender should be submitted through e-tendering mode only in the website
www.epfo.euniwizarde.com containing Technical and Financial Bids. The Bids should be uploaded
along with all signed and scanned documents those are required for particular tender. The Financial

bids will be opened only in those cases where the Technical bid is found to be acceptable as per
norms.
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Any Corrigenda / Amendments will be published in the above mentioned websites only and hence
the bidders should watch website regularly for updates. For any clarifications / doubts the authorized
persons of the firms should contact this office in person or through landline N0.0422-2242705.

Frarave Coimbatore

(CLECTE: (Jaivadan Ingle)
widey faftr s -1/

Regional P F Commissioner - I

EPFO, Regional Office,

P.O. Box No. 3875 Dr. Balasundaram Road,
Coimbatore - 641 018.
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Instructions to Bidders

1. Tender is invited in two parts i.e. (1) qualifying bid and (2) financial bid. The Tender form for
qualifying bid prescribed in Annexure-l and the tender form for the financial bid Prescribed i
Annexure-Il complete in all respects. The bidder shall bear all costs associated with the preparation
and submission of its Tender, including the cost of presentation for the purpose of clarification of
Tender, if so desired by the Organisation and the Organisation, will in no case responsible or liable for
those costs regardless of conduct or outcome of the Tendering process.

2. No Tender may be withdrawn between the last date for receipt of Tenders and the expiry of the
Tender validity period specified in the Tender. Withdrawal of a Tender during this interval may result
in forfeiture of bid security.

3. A sum of Rs.5,000/- (Rupees Five Thousand only) in the form of Demand Draft drawn in favour of
Regional Provident Fund Commissioner payable at Coimbatore towards bid security (i.e EMD) should
be enclosed.

4. The selected agency will have to remit 10% of the total value of contract in the form of Bank Guarantex
or Demand Draft drawn in favour of Regional Provident Fund Commissioner payable at Coimbatore

towards Performance Guarantee as per the GFR 2017 Rule No. 171.

5. The selected agency should execute contract agreement in the India Non Judicial stamp paper
valued for Rs.100/-.

6. The Regional Provident Fund Commissioner reserves the right to reject any offer without
assigning any reason. No communication about the rejected Tenders will be sent.

7. The bidder shall sign and stamp each page of this tender document as a token of having read and
understood the terms and conditions contained herein and submit the same along with the qualifying
bid. The bidder would fill up the information in the Annexure | & Il enclosed at the end of this document
in clear and legible terms. Annexures will also have to be signed and stamped by the firm through its
authorized signatory. The tender forms shall be rejected if it is not complete in any aspect.

8. The agency should have experience in the field of servicing of Voltas & LG Air conditioners for
which documentary evidence should be produced along with quotation.

9. The list of all the clients and their period of contract should be furnished. Agencies having
experience with Government Organisation will be given priority. A copy of the experience certificate
shall be enclosed. The rate quoted should be on per items basis. The contractor should read the terms
and conditions carefully and may visit the site physically for understanding the nature of the work fully,
before quoting the rates. No additional claim in any manner will be entertained in later stage.
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10. The bidder should ensure that the qualifying Bid contains:

(i) Duly filled in Annexure — | and Signed copies of Terms and conditions

(ii) EMD for Rs. 10,000/~ in the form of DD drawn in favour of the Regional PF Com missioner, Coimbatore.
(iii) All the required documentary proof (all pages signed),

(iv) Financial Bid containing duly filled in Annexure — I1.
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SCHEDULE OF REQUIREMENTS

Annual maintenance contract for the following items

Location Split A/IC Remarks
RO Coimbatore 30 Split ACs: 1.5 Ton & 2
| Guest House, Peelamedu 05 Ton, Make Voltas / LG.
Cascade ACs : 4 Ton,
Total 35 ‘Make Carrier / Voltas

Note: The quantity of items stated above may vary and ié subject to addition and deletion during the
period of contract based on the requirement.

SIGNATURE OF THE CONTRACTOR WITH SEAL
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TERMS & CONDITIONS

. The period of contract will be for One year. At the end of the

period of contract the
extended by EPFO for another one year at the discretion of EPFO same may be

by giving 7 days’ notice.

. Selected agency has to sign an agreement and submit performance security to the tune of 5to 10 % of
the AMC value.

. Service complaints should be attended within 24 hours of booking and if the machine is not made ready
within three days penalty of ¥ 300 will be imposed per day per machine.

. Payment will be released on quarterly basis on receipt of bill/invoice.

. Failure by the contractor to comply with any statutory requirements and / or the terms of the agreement
during the period of contract shall result in termination of the contract without any notice and
subsequent disqualification from participation in any future tender of the department.

. In case the contractor withdraws or the department terminates the contract for violation of terms and

conditions and / or deficiency in services during the period of contract, the additional expenses in

servicing of the systems will be adjusted against performance guarantee and the payable bill till a new
agency is selected.

. This office reserves the right to terminate the contract without assigning any reasons by giving 30 days’
notice.

. TDS will be deducted as per the prevailing income tax rules on every bill.

. The decision of the RPFC of EPFO in all matters of the Contract shall be final and binding on both the
parties.

Accepted the above terms and Conditions.

SIGNATURE OF THE CONTRACTOR WITH SEAL
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ANNEXURE-I
QUALIFYING BID DOCUMENT

1. | Name of the Registered Firm/ Company

2. | Address of the company
(with Tel.No., Fax & E-mail)

3. | Name & Address of the Partners/Directors
(with Mobile No.)

4. | Contact Person(s) (with mobile number)

5. | *No. of years of experience in servicing of
Voltas/LG Air conditioners

6. | *List of clients along with certificate of

appreciation from at least two important clients

PAN No.

GST No.

Details of EMD

[ o |e |~

' DECLARATION

| hereby certify that the information furnished above is full and correct to the best of my/our
knowledge. | uhderstand that in case any deviation is found in the above statement at any stage, the

company will be blacklisted and will not have any dealing with the Department in future.

(Signature of Authorized Signatory with seal)

- "Details in respect °f'QDVErl}meht and non-government organizations may be provided in separate

_a:rine)'(ur:e a_ccor_np'énying this qualiinrig bid.
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Sl No

Name of the Firm/Company:

ANNEXURE-II (FIANCIAL BID)

Work -: Comprehensive AMC for Split and Cascade type Air Conditioners

Item Description

Rate per
item (%)

GST as Any other | Total Amount
applicable () charges (%) ()

Split Air
Conditioner 1.5
Ton (Voltas / LG)

Split Air
Conditioner 2 Ton
(Voltas / LG)

Cascade Type Air
Conditioner 4 Ton
(Voitas ICarrier)

Signature of Authorized Signatory with Seal.
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