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AGREEMENT 

RFTWEEN 

Additional Central Provident fund Commissioner (Uttar Pradesh) 

Al\D 

HOSPITAL 

This agreement is made on ( Date) ____ _ 

by and between i\dditional Central I'. F. Commiss ioner (UP) representing the Central 

Roard of Trustees (CUT), Employees' Provident Fund Organization (EPFO) having its 
0/llees. al Regional Of-lice, Lucknow Bhavishya Nidhi Uhawan, Vibhuti Khancl, Gomti 

'-!agar. I .ucknow- 2260 I 0. 

[l\amc 

registered 

office 

of 

A~D 

Lhe !Iospital] 

_______________ _ throughShri!Smt. _________ _ 

________ (designation), authorized onicer, Luc!",l'IO"" (herein af'Ler called the 

empanelled I lospital) having its onice al L .. vcK,Jo,~m,d 

assigns on the Second Part. 

WHEREAS the RPFC- Luck.now is providing medical facilities to its pensioners 

and their dependant family members under the provision of CSMA Rules, l 944 (herein 

after called Beneficiaries). 

WHEREAS the RPFC- Lucknow proposes lo provide medical facility by 

empanelled CGHS hos pital to the beneficiaries i.e . Pensioners drawing pension from 

Regional Office- Lucknow. and their dependent family members on cashless basis and for 
the said purpose the li st of beneficiaries (duly updated) will be provided by the RPFC to 

the cmpandlcd hospital. 

/\NO Wl lERFAS. --- -~------· Hospital 
has given its conselll for cmpanclmcm and ngn:c>d L(> provide the facilities under CG! IS 

approved rates and also agreed to comply with all the conditions mentioned in EPF'O. 
Head Office guidelines contained in Anncxure-A annexed herewith. 



The above entitlement will get modified from time to time as per the instruction issued 

by Government of India. Ministry of Health & Family Welfare applicable to CGHS 
foci Ii ties. 

8. In case of any natural disaster/epidemic. the llospital shall folly cooperate with the 

RPFC and will convey/reveal all the required infom1ation. apart from providing 

treatment. 

9. The Hospital will treat the beneficiaryi patient only for the condition for which 

they are referred with pennission and in the specialty and/or purpose for which 

they are approved by the RPFC. In case of unforeseen emergcnc.ies of these 

beneficiaryipatients <lming admission for approved purpose/procedure, necessary 

life saving measures be taken by the Hospital and concerned RPFC may be 

informed accordingly with justification within 24 hours in writing by the Hospital. 

The treatment requirements and entitlements for emergency and non-emergency 

cases shall be as described in para 13 of Annexure-A. 

10. In case of planned procedure duly recommended by the medical authority of 

C,ovemrncnt Hospital. the beneficiary must obtain prior permission Crom 

concerned RPFC. Only on production of the permission lener of the authori7.ed 

oflker of the RPFC. the empanelled l lospital shall provide necessary treatment to 

the beneficiary. otherwise such claim would 1101 be entertained. 

I I. lhe duration of indoor treatment for specialized and other procedures will be as 

per CGIIS terms and conditions. 

12. The Hospital will not refer the beneficiary/patient to other specialistiother Hospital, 

except Govt. Hospital or the hospital with whom the RPFC has entered into a 

similar agreement. 

13. Appropriate action. including removing lhm1 ernpanclmcnt and/or tem1ination or 

this agreerncnc may be initiated on the basis of a complaint. medical audit or 

inspection carried out by team appointed by Appropriate Authority. 

15. PAYMENT SCIIF.OlJLE: 

The empanelled Hospital will submit the bill wiihin 07 days of the discharge of 
patient and will allow a discount of I 0% on payments that are made within IO <lays 

from the date of submission of bill to the RPFC directly. from where the 

beneficiary is drawing monthly pension. The empanelled Hospital will provide the 

details of the relerred cases in hardcopy along with bills and other relevant 

documents to the RPFC of the ollice from where the beneficiary is drawing 
pension. The RPFC will ensure payments as early as possible. within a period of 

30 days from che date of'submission of the bills. if the bills are otherwise complete 

in all respects. 



default sem to the Hospital, terminate the Agreement in whole or part in the 
event of following eventualities:-

(a) If the Hospital fails to provide any or all the services for which it has been 
recognized within the period (s) specified in the Agreement; or within any 
extension thereof if granted by pursuant to the Condition of ;\greement; or 

(b) If the Hospital fails to perform any other obligation (s) under the 
Agreement; or 

(c) If the Hospital, in the judgment of the Appropriate Authority has engaged 
in corrupt of fraudulent practices in competing or or in executing the 
Agreement. 

22.2 If the Hospital is found to be involved in or associated with any unethical 
i I legal or unlawful activities. the Agreement will be summarily suspended 

without any notice and thereafter may terminate the agreement after giving 
show cause notice and after considering its reply. if'any. received within 10 
days or receipt of show cause notice. 

(b) BY CO~SF.NT 
22.3 Any of the parties to the agreement. if for any reason wishes to 

terminate the agreement, it can do so by giving a minimum three 
months notice to the other party. 

22.4 It is further agreed that during the period notice e.ither of' the party 
serving the notice shall abide by the terms and conditions or continue 
lo discharge their obligations under the agreement till the expiry of 
notice period. 

23 I~OF.M~ITY 

23.1 The Hospital shall at all times keep indemnified against al I the actions suits, 
claims and demands brought or made against in respect of anything done or purponed to 
be done by the Hospital in execution of or in connection with the services under the 
/\grccmcm and against any loss or damages to the RPFC in consequence to any action or 
suit being brought against the RPFC, along with (or othenvise). Ilospital as a party for 
anything done or purported to be done in the course of execution of this Agreement. The 
Hospital will at all time~ abide by the safety measures and other statutory requirements 
prevalent in India and will keep free and indemnify the RPFC from all demands or 
responsibilities ,irising Crom accidcms or loss of life. the cause or result of which is the 
Hospital negligence or misconduct. 

23.2 The Hospital will pay all the indemnities arising from such incidents without any 
extn.1 cost and will not hol<l the RPFC responsible or obligated. Rl'FC may at its discretion 
and shall always be entirely at the cost of the Hospital defend such suit. either jointly 
with the Hospital or singly in case the latter chooses not to defend the case. 



26.8 A recognized CGHS private Hospital whose rates of a proce<lureitest facility are 
lower lhan the approved CGHS rates shall charge the RPFC beneficiaries as per such 
lower to rates. 

27. PF.RFORM . .\_'°CJ:<: BANK GUARANTEE 

Hospital shall have to furnish a pcrfonnance Rank Guarantee of Rs. 1.00 lakhs valid for a 
period o r 02 years to ensure efficient service and lo safe guard against any default. In the 
event o r extension of the agreement for funher period. the Hospital shall rurnish a revised 
pcrformall(;e Bank Guarantee for cxtendt:<l period immediately on extension of the 
agreement. 

28. NOTICES 

28. I Any notice g iven hy one party to the other pursuant to this Agreement shall be sent to 
other party in writing by Registered post or by facsimile and eonlim1ed by original copy of 
the post to the other Party's address as below: 

Regional P.F. Conunissioner-1, Lucknow Bhavishya Ni<lhi Bhawan, Vibhuti Khand, 
Gomti Nagai', Lucknow- 2260 I 0. 

Chief Executive Officer, Head of Administration -------------­
Kanpur. 

28.2 A notice shall be effective when served or on the nolice 's effective date, whichever is 
later. Registered communication shal I be deemed to have been served even if it rcntrncd 
with the remarks like refused, Jell. premises locked etc. 

l"I WITNESS \VH F.RF.OF the parties have caused this Agreement to be signed and 
executed on the day momh and the year lirst above menlioned. 
Signed Ry:-

Regional r.F. Commissioner-I, Lucknow Chief Executive Officer/Head of Administration 

Witness: Witness: 

2 ______ _ 

Addi. Ce.ntral P.r. Commissioner, Uttar Pradesh 


