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MINISTRY OF LABOUR AND EMPLOYMENT, GOVT OF INDIA
Fiard sl Ay e
EMPLOYEES' PROVIDENT FUND ORGANISATION
afta srafem mwﬂeginnﬂl Office - Gwalior
vifey A vam, sletetty s efifreomduadid) & um

BhavishyaNidhiBhawan, Near Inter-State Bus Terminal (ISBT)

T ¥ @ 987 Morena Link Road, @i (14), Gwalior (MP) 474005
0751-2638900, 2638700, ¢-mail.- regwalior@epfindio.gov.in
No.:EPF/RO/GWL/MP/ADMIN/Q | & Date -27/11/2025

INVITING ONLINE BIDS THROUGH GEM

Employees' Provident Fund Organisation, Regional Office, Gwalior, invites online
Bids for Operation and Maintenance of Lifts (Elevators) - Complete System.

The registered sellers on the Government e-Marketplace (Gem). Interested Parties
may submit their online tender in respect Bid No. GEM/2025/B/6940320 dated
27.11.2025, available on the Gem website https://gem.gov.in.

The Last Date for online submission is 08/12/2025, 17:00 PM

Copy To:-

Regional P F Commissioner (NDC)-: With the request to kindly arrange to
upload this invitation on EPFO's website.
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fa% ¥&w/Bid Number: GEM/2025/B/6940320
R&Ai®d /Dated: 27-11-2025

@z gxards / Bid Document

faz Raoi/Bid Details

A3 9T = M ardw/ww /Bid End Date/Time

08-12-2025 17:00:00

s gaa & arfra/wag /Bid Opening
Date/Time

08-12-2025 17:30:00

@5ty duar (@7 A H ardiw ¥)/Bid Offer
Validity (From End Date)

60 (Days)

N /TS & & /Ministry/State Name

Ministry Of Labour And Employment

farer & arv/Department Name

Na

WIS I AA/Organisation Name

Employees Provident Fund Organisation (epfo)

@diea @ a9 /Office Name

Gwalior

axg Aol /item Category

Operation And Maintenance Of Lifts (Elevators) - Complete
System

#qav 3afY /Contract Period

2 Year(s)
s & gaaxn Mea afds A3nax (3 avt &)
/Minimum Average Annual Turnover of the |10 Lakh (s)
bidder (For 3 Years)
s/aaE da & fav nfda e sgne &
ad/Years of Past Experience Required for 3 Year (s)
same/similar service
sl ave & Aa3 W o 3mawgs IgHa §/Past Yes

Experience of Similar Services required

aut & Hagwa vd A3MaT A vACHE B gE wH ¥/
MSE Exemption for Years Of Experience

and Turnover

Yes | Complete

ey & fAv Fgua & aul 3R eA3nat A ge vaa
# 7% & /Startup Exemption for Years of
Experience and Turnover

No

fadkar & AN A0 ZEAAH/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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:ﬁam w4 ﬁﬁaﬂﬂm ma;'r e Yes (Documents submitted as par;lgf ar occlzrs:;lcwaif:oar;szrbe
Lahabibel representation during the tender/ ('j p pram 8
ad & et A WDo yOU want to show displayed to other participated bidders
documents uploaded by pidders to all
bidders partlclpated in bid?

Az o H FHI WA T a8 qaa & fav
dwar| / Minimum number of

yraeas s &
o disable automatic bid

bids required t
extension

mam,mmmmﬁm-m
g srwhl / Number of days for which Bid

would be auto-extended

mmmm:nmmtl/

Number of Auto Extension count

faz @ Rad e Jfsa fsar/Bid to RA enabled

No

frzs @ wat/Type of Bid

Two Packet Bid

mﬁm*mm@ma

@#a /Time allowed for Technical 2 Days
Clarifications during technical evaluation
ygartaa @s A3 /Estimated Bid Value 250000

Total value wise evaluation

s ugfa/Evaluation Method

ouEaar @s/Arbitration Clause No

goE @s/Mediation Clause No
Sund RAao/EMD Detail

Hraegaar/Required No J

i 75

Eqdrsh faaor /ePBG Detail

vzarssAd da/Advisory Bank State Bank of India

§drdish ufderd (x)/ePBG Percentage(%) 3.00

Sdrdsh 1 amavEs afy ( :
#re) /Durat
R ion of ePBG 24

‘
' ' / y

in favour of Beneficiary, wherever it is applicable

wrsndf /Beneficiary :

2/7
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s ?Ii)or. Employees Provident Fund Organisation (EPFO), Ministry of Labour and Employment
pfc

areh fasrsiE &y € R am@y Bid splitting not applied.

THITEHE HIUSA/MII Compliance

[ulm@rrg HWEA/MII Compliance Yes

wHTHs @de afaar/MSE Purchase Preference

tRTRg whE adga/MSE Purchase Preference Yes

qeR ¥R &g 3R/ A 35U Faad @ el F

WAHSA, AR SqW FrT Li+Xx an A @M A A/ [ 15
Purchase Preference to MSE OEMs available upto

price within L1+X%
A AR 7Y 30H A T & naFea & [{e R

w7 & H#RFaA afawE / Maximum 100
Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover” criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3, The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by goncerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along quh the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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wfafe Qg /3NaTS 3zr/Additional Qualification/Data Required

please upload scope of work:1764242023.pdf
rts as applicable;],7§4242Q3§,ng

List of consumable/Materlal or spare pa
omplete System (1)

Operation And Maintenance Of Lifts (Elevators) - C

g RRREl /Technical specifications

S e T e R
frazuy Specification #e4/ Value
e s i e
@R / Core

Operation And Maintenance

Service Is Required For Complete System

Type of Annual Maintenance
Service Provider required

OEM

Status/condition of
equipment/machine/system (At
the time of bid)
| consumables to be provided by service provider (inclusive in contract [
|

Cost of consumable/Material
cost)

Under AMC and functional

Spare parts to be provided by service provider (inclusive in contract cdst |
and spare parts should be of OEM or OEM authorized/equivalent only)

Cost of spare parts

ﬁ
vz /Addon(s)

S —

¥ gru Auifa ~geaa #ea/Minimum Floor Price defined by Buyer

Far o AR =gaad #ea/Minimum Floor Price ||
defined by Buyer °
.ﬁ

s A awards /Additional Specification Documents

it /s wfard /Consignees/Reporting Officer and Quantity

a7
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474009,EPFO, Second Floor, Operations &
Chain Lal Dhurwe Sanjay Complex, Jayendra 1 Maintenance ‘
‘ Ganj, Laskar Gwalior service is required |
| during contract '
i period : 24 ]

Far o i o s & R od/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for

the order.

Buyer Added Bid Specific Scope Of Work(SOW)
File Attachment Click here to view the file.

. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

s/ Disclaimer




The additional terms and conditions have been incorporate

Authority in Buyer Organization, wh
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conditions governing the bid. If any clause(s) is / are in
resultant contracts shall be treated as null and void an
bidding process without any notice:-

Definition of Class | and Class Il sup

1z
issued by DPIIT in this regard. ' '
2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, 1IN contravention to
exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as @ pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
ies, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tenger only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
m:mmmwmm-Mnmmeumsmwuamuornmmduuwmmﬁndm-mmmmmmh
accordance the laws.

---t=garg/Thank You---




