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TERMS AND CONDITIONS FOR PROVINDING HOUSE KEEPING STAFF

1. PERIOD OF THE CONTRACT:-

The

contract shail be for a period of one year.

2. SCOPE AND TERMS OF THE CONTRACT:-

a)

b)
c)
d)
e)

f)

g)

h)

iy

To provide sufficient number of housekeeping staff as required by the Organisation from
time to time for managing the housekeeping requirement in the Organisation.

To depute housekeeping staff as per time schedule.

To keep the office building and premises of Staff Quarters colony at Jalahalli clean and tidy.
To carry out any other task allotted by the Organization the interest of the cleanliness of the
Office and Staff Quarters.

The house keeping staff engaged by the contractor will be under the control of and will
report to the Organisation’s care taker in charge in all matters concerning discharge of their
duties.

Agencies which are providing similar kind of service for at least 3 years consecutive years
and annual turn over should be of Rs.50,00,000/- are eligible to apply (should enclose
relevant documents copies for proof). ‘

The agency having experience of completion of similar works in any
Department/Autonomous/Institution/Universities/Public  Sector/tocal Bodies. (Should
enclose relevant document copies for proof) are eligible to apply.

In case, the agency has any doubt about the meaning of anything contained in
quotation/documents, he shall seek clarification from the office.

it will be the sole responsibility of the contractor that the person engaged are trained and
the department will not be liable for. any mishap/accident/death while on duty and shall be
borne by the contractor.

The contractor shall engage the men/women whose age shall be between 18-50 years and
also should be physically fit.

3. TRAINIM” "ND DEPLOYMENT:-

a)

b)

c)
d)

4. UNIFORMS:-

The entire housekeeping staff engaged by the contractor should be thoroughly trained in
house keeping duties.

The rotation, induction and/or termination of the contractor’s personnel shall be made in
consultation with the Organisation.

The personnel found lacking in discipline should be replaced within 24 hours.

The contractor shall conduct periodical training and review to housekeeping staff
deployed at regular interval.

A smart turn out is expected on duty. The housekeeping personnel should be provided with
adequate summer and winter clothing by the agencies and should wear ID Card.
5. CONSIDERATIC™'-

The

contractor shall be paid one-month salary per housekeeping staff per month for 8 hours

duty or pro-rata.

The

¥
rates should be inclusive of ESI and PF service charges and service taxes and no extra claim

will be made in addition to the above. However, it is mutually agreed to amend the agreement as




il

7.

8.

9.

and when the changes are made by the Government of Karnataka and Government of India
regarding statutory obligations like minimum wages, ESI, PF and service tax accordingly.

EI\I ~vm ENT:-

The deployment of housekeeping staff shall be regulated as under:
a) Should attend the duty between 8.00 am to 4.30 pm hours
(with half an hour funch time)

b) The staff should be young and energetic.

STATUTORY OP''~*TIONS:-

A) The employees engaged by the agency will be in the employment of the agency only and not
of the Organisation. The agency will be responsible for ensuring all statutory compliance,
apart from payment of Central minimum wages and other emoluments to the personnel viz.

.
IV.

Vi

Others:-

Wages should not be lesser than Central minimum wages etc.

Leave as per Karnataka Shops and Establishment Act.

ESI, PF and Gratuity as per Rules.

Mode of payment will be monthly and credited to the bank account of
Housekeeping staff and would be paid on or before 7% of each
succeeding month. Payments to the contractor will be through account
payee cheque only. The proof of paymentxbf wages and other benefits
shall be produced for verification in following months.

GST to charged at the applicable rates.

The contractor shall disburse the wages to its staff deployed in the
Organisation every month through ECS or by Cheque and copy of the
same to be submitted.

. *
1. The housekeeping personnel are expected to disciplined, polite and courteous with the

staff and public.

2. The Contractor shall provide the required number of housekeeping staff on all days to
ensure cleanliness of the Office and Quarters.

3. The Contractor should accept the responsibilities'ﬂfor all the acts of commission and omission

of its employee. In case of any theft/pilferage/damage of property/items used by the

personnel of the contractor to pursue the matter with the police. In all cases of loss of
damages, occurred due to the negligence of involvement of housekeeping staff, the
contractor undertakes to guarantee the recovery of the property and payment of damages

to the Organisation.

EU'~""'SHING OF VARIOUS REGISTRATION N~

The registration number obtained from various Government agencies for having
registered as per the rules should be mentioned (Xerox copies to be enclosed as a token

of proof)

o vk wNPE

Labour Registration Number.
ESIC Registration Number.
EPF Registration Number.
Professional tax Number
Income Tax (PAN) Number.
 Company Registration Number. !
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