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PANDIT DEENDAYAL UPADHYAYA NATIONAL ACADEMY OF SOCIAL SECURITY
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Employees' Provident Fund Organisation
(Ministry of Labour& Employment, Govt. of India)

30-31 Rzgguwer i FwwHgd, 7§ Ree-110058 B - 28525994, ey -28524079

30-31, Institutional Area, ,JanakPuri, New Delhi-110058
Phone: 011-28525724/ 28525994, Fax: 28524079

Email.natrss@epfindia.gov.in
Ref..11/1/2003/NATRSS/ Date: 19.08.2019
E-TENDER NOTICE THROUGH EPFO DEDICATED E-PROCUREMENT PORTAL
DEVELOPED BY ITI LIMITED i.e. https://epfo.euniwizarde.com

Online Bids on Regional P.F. Commissioner-I (Adm.), EPFO are invited for the:
Comprehensive Annual Maintenance Contract for Public Address System- Regarding,
TENDER-NOTIFICATION

Sub: Comprehensive Annual Maintenance Contract for Public Address System-
Regarding.

Pandit Deendayal Upadhyaya National Academy of Social Security is Training Institute
of Group ‘A’ Officers of Employees Provident Fund Organisation. The institute intends to enter
into agreement for Comprehensive Annual Maintenance Contract of Public Address System
installed at the Academy. The details about the quantity and types of P.A System (Abuja /Philips
brand) installed in various Training halls and Auditorium are as under:-

ELIGIBILITY CONDITION:-

1. Interested parties are requested to send the quotation in two bids system i.e. Technical bid
and Financial bid online bids on https:/epfo.euniwizarde.com

2. The quotation should submit on or before 04.09.2019 at 15.00 P.M. The tender
evaluation committee shall be open the Technical Bid on 04.09.2019 at 15.30 P.M.

3. The bidder shall submit Rs. 5,000/- as E.M.D. through Demand Draft payable in favour
of PDUNASS

4. The bidder must have experience of maintenance of P.A. System in Govt. Organization
minimum 03 years and have turn over more than 20 lakh per annum and other
registration certificates VAT/sales Tax, Service Tax also submit along with the tender
document. Units could be inspected dated 02.09.2019. between 10.00 P.M. to 02.00
P.M.

5. This Office reserves the right to reject or cancel the tender without assigning any reasons
thereof and the decision of the Competent Authority shall remain final.

6. The bidder should not have been blacklisted by any Government
Department/Organization. Bidder shall give declaration to this effect.

Yours faithfully,
el

(D. IZM;lhotra)
Regional P.F. Commissioner-I (Adm.)




INSTRUCTION TO THE TENDERERS

Tender Documents may be downloaded from Institute's Website, Online Tender EPFO
eProcurement Portal (https://epfo.euniwizarde.com). Bidders are advised to submit duly filled
bids as per the following schedule given.

YR deedre ST ISET FIATIO &I
HeTEH

PANDIT DEENDAYAL UPADHYAYA NATIONAL ACADEMY OF
SOCIAL SECURITY .

Invitation for Bids No T TIFR)

s Employees' Provident Fund Organisation
(li;t/el/lz g %:;/I;(ﬁ’gRSS/Pt 1& (Ministry of Labour& Employment, Govt. of India)

30-31 sReequwer vRamswela§ Ree-110058 i -
28525994, e -28524079, 30-31, Institutional Area,

JanakPuri, New Delhi-110058
Phone: 011-28525724/ 28525994, Fax: 28524079

NIT Ref..11/1/2003/NATRSS/Pt-1

Pre-Bid Meeting

Bid Submission Start date & Time | 19.08.2019 time 17.00

Last Date of Submission of Bids At before 04.09.2019 time 15.00

Date of Opening of Technical Bids | 04.09.2019 time 15.30

Tender Processing Fee Rs. 750/-+ GST
EMD Rs. 5000/-
Contact information (D. K. Malhotra)

Regional P.F. Commissioner-I (Adm.)

PANDIT DEENDAYAL UPADHYAYA NATIONAL ACADEMY OF
SOCIAL SECURITY

Employees' Provident Fund Organisation

(Ministry of Labour& Employment, Govt. of India)
30-31 §ReTqmw vREn sl AE Ref-110058 e - 28525094, S -
28524079, 30-31, Institutional Area, ,JanakPuri, New Delhi-
110058

Phone: 011-28525724/ 28525994, Fax: 28524079




INSTRUCTIONS FOR ONLINE BID SUBMISSION

. INSTRUCTIONS FOR ONLINE BID SUBMISSION

Department of Expenditure has issued the directive to publish the tender document on the available
Online Tender Portal https:/epfo.euniwizarde.com in public domain. The bidders are required to
submit soft copies of their bid electronically on the e-Wizard Portal using valid Digital Signature
Certificates. Below mentioned instructions are meant to guide the bidders for registration on the e-
Wizard Portal, prepare their bids in accordance with the requirements and submitting their bids online
on the e-Wizard Portal. For more information bidders may visit the e-Wizard Portal

https://epfo.euniwizarde.com.

. REGISTRATION PROCESS ON ONLINE PORTAL

1.

L.

Bidders to enroll on the e-Procurement module of the portal https://epfo.euniwizarde.com by
clicking on the link “Bidder Enrollment”. Enrolment on the e-wizard Portal is free of charge.

The bidders to choose a unique username and assign a password for their accounts. Bidders are
advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any communication from the e-Wizard Portal.

Bidders to register upon enrolment their valid Digital Signature Certificate (Class II or Class III
Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India
with their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible
to ensure that they do not lend their DSCs to others which may lead to misuse. Foreign bidders
are advised to refer “DSC details for Foreign Bidders” for Digital Signature requirements on the
portal.

Bidder then logs in to the site through the secured log-in by entering their user ID / password and
the password of the DSC / eToken.

. TENDER DOCUMENTS SEARCH

Various built in options are available in the e-Wizard Portal which is further synchronizing with
CPP Portal to facilitate bidders to search active tenders by several parameters. These parameters
include Tender ID, organization, location, date, value, etc.

There is also an option of advanced search for tenders, wherein the bidders may combine a
number of search parameters such as organization name, form of contract, location, date, other
keywords etc. to search for a tender published on the Online Portal.

Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder.
This would enable the Online Portal to intimate the bidders through SMS / e-mail in case there is
any corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want
to obtain any clarification / help from the Helpdesk.
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4. BID PREPARATION

1;

2.

3,

4.

Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid.

Please note the number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be submitted.
Any deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / PNG etc. formats. Bid documents
may be scanned with 100 dpi with black and white option.

5. BID SUBMISSION

1.

8.

Bidder to log into the site well in advance for bid submission so that he/she upload the bid in time
i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other
issues.

The bidder to digitally sign and upload the required bid documents one by one as indicated in the
tender document.

A standard BoQ format has been provided with the tender document to be filled by all the
bidders. Bidders to note that they should necessarily submit their financial bids in the prescribed
format and no other format is acceptable.

The server time (which is displayed on the bidders’ dashboard) will be considered as the standard
time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc.
The bidders should follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data, which cannot be viewed by unauthorized persons
until the time of bid opening.

The uploaded tender documents become readable only after the tender opening by the authorized
bid openers.

Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.

Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.

6. AMENDMENT OF BID DOCUMENT

At any time prior to the deadline for submission of proposals, the institutions reserve the right to
add/modify/delete any portion of this document by issuance of a Corrigendum, which would be
published on the website and will also be made available to the all the Bidder who have been issued
the tender document. The Corrigendum shall be binding on all bidders and will form part of the bid
documents.

7. ASSISTANCE TO BIDDERS

1.

Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to e-Wizard Portal
in general may be directed to the 24x7 e-Wizard Helpdesk. The contact number for the helpdesk
is 011-49606060,Amit Kumar Jha-91-9355030627, Sanjeet Kumar Jha +91-8882495599, 91-

9355030626. W




INSTRUCTIONS TO THE BIDDERS

L}

The tenders will be received online through portal https:/epfo.euniwizarde.com. In the Technical
Bids, the bidders are required to upload all the documents in .pdf format.

Possession of Valid Class II/III Digital Signature Certificate (DSC) in the form of smart card/ e-
Token in the company’s name is a prerequisite for registration and participating in the bid
submission activities through https:/epfo.euniwizarde.com. Digital Signature Certificates can be
obtained from the authorized certifying agencies, details of which are available in the web site

https://epfo.euniwizarde.com under the link 'DSC help’.

Tenderers are advised to follow the instructions provided in the ‘Instructions to the Tenderers for the e-
Submission of the bids online through the e-Wizard Portal for e-Procurement

athttps://epfo.euniwizarde.com.

9.1

9.2

9.3

9.4

Performance Security: SECURITY DEPOSIT:

On selection, the agency shall be required to deposit 10% of the total cost of work as Security
deposit after adjusting the EMD within 10 (ten) days of receipt of letter of intent/notification of
acceptance of the tender by him and the same will be refunded after successful completion of
the period of AMC as specified in the work order.

All compensation or other sums of money payable by the contractor under the terms of this
Contract or any other Contract or any other account whatsoever may be deducted from the
security deposit.

The EMD deposited by the successful tenderer shall be converted into security deposit. The
EMD of the rest of bidders will be refunded after award of the contract. Security deposit of the
above work will be retained by the Organisation and the same will be refunded without interest
to the contractor on the Senior Administrative Officer certifying in writing that the AMC period
of 12 months has been completed satisfactorily.

Security Deposit will be forfeited in the event of the contract offered in full or in part not being
fulfilled by the Tenderer/Contractor.

Criteria for Award of Contract

10

11

12

13

14

The Tender shall be awarded on completion of all terms &Conditions required to be qualified by
the bidder a per Technical bid and on the basis of total cost/value of the tender being the
lowest i.e L-1.

While submitting the tender, any of the prescribed conditions are not fulfilled or are incomplete
in any form, the tender are liable to be rejected.

Any cutting/over writing etc. in the tender must be signed by the person who is signing the
tender. Conditional Tenders will not be accepted, and are liable to be rejected.

The Tenderer agrees that the rates submitted shall remain valid for acceptance for a period of
120 days from the date of opening of Technical Bid of tender.

Complete tender document is available on our e-tender website https://epfo.euniwizarde.com
any further corrigendum/addendum to this tender document shall be made available on
aforesaid website. It is therefore, requested that the bidders may regularly visit the website for
checking any corrigendum/addendum to this document.

%/




In the event of any dispute the legal matter shall be subjected to the jurisdiction of Delhi Court
only.

All the communication with respect to the tender shall be addressed to:

Senior Administrative officerPDUNASS,
30-31, Institutional Area, Janakpuri
New Delhi-110058

SIGNATURE OF THE CONTRACTOR

%
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U iedrel IUTEATT TSI HIATSIh FR&TT e
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30-31 el TRALSTAFIN,AS Reell-110058 BT - 28525994, Harqy -28524079
PANDIT DEENDAYAL UPADHYAYA NATIONAL ACADEMY OF SOCIAL SECURITY
Employees' Provident Fund Organisation
(Ministry of Labour& Employment, Govt. of India)

30-31, Institutional Area, ,JanakPuri, New Delhi-110058
Phone: 011-28525724/ 28525994, Fax: 28524079

Email: natrss@epfindia.gov.in

Technical Bid

Name of the tenderer (in block letters)

Status of the agency whether company/
Partnership/Proprietorship
(Please attach copy of relevant documents)

Tenderer’s Registered office address

Tenderer’s address for correspondence

Proof of turnover

Proof of experience in Govt. Organisation

Copy of satisfactory performance certificate

Copy of PAN Card

GST Registration No

Detials of EMD

Affidavit regarding non-blacklisted firm/company

|




Wl wfrer R Sree RIS FTER)
3031 §RETqUAw ofa, 7§ Rwe-110058 et - 28525994, ey -28524079
PANDIT DEENDAYAL UPADHYAYA NATIONAL ACADEMY OF SOCIAL SECURITY
Employees’ Provident Fund Organisation
(Ministry of Labour& Employment, Govt. of India)
30-31, Institutional Area, JanakPuri, New Delhi-110058
Phone: 011-28525724/ 28525994, Fax: 28524079
Email.natrss@epfindia.gov.in
FINANCIAL BID
SCHEDULE OF QUANTITIES
BOQforﬁuCompnhWnAMCofPublchdeysum
Name of the tenderer of the agency whether S T e
company/Partnership/Proprietorship
Details of P.A.System QTY UNIT
Stereo power amplifier 900D 2 Nos,
(Brand Studiomaster)
Onkyo Stereo Deck 1 Nos.
Wefdale Speakers 300W 2 Nos.
JBL Speaker Control 1-1 2 Nos.
Philips control unit 3 Nos.
Philips Delegate Unit 68 Nos.
Wireless gooseneck mic 5 Nos.
Podium Microphone 1 Nos.
Mixer 12.2 Studiomaster 1 Nos.
Mixing Panel Ahuja conference system 1 Nos.
Wireless hand mic 1 Nos,
Wireless collar mic (shure) | Nos.
Speaker 30 watts( Phillips) 2 Nos.
Speaker 15 watt(Ahuja) 2 Nos.
BRAHASPATI HALL:
AHUJA Delegate Unit 20 Nos.
Central Unit 1 Nos.
AHUJA Power Amplifier 1 Nos.
Wireless Coller Mike(Brand Shure) | Nos.
Wireless goaseneck mike B Nos.
Speaker PS 500T 2 Nos.
MANGAIHALL:
AHUJA Delegate Unit 8 Nos,
AHUJA Central Unit 1 Nos.
AHUJA Power Amplifier 1 Nos.
WirelessMicrophone (Hand/Collar) 2 "Nos.
Wireless gooseneck mike 4 Nos.
Ceiling Speaker 4




Uf3d deedTe SUTLATT ISET HATSS GI&T AHHreH!
PANDIT DEENDAYAL UPADHYAYA NATIONAL ACADEMY OF SOCIAL SECURITY
FAAR #AsT AW TI6T,47 v9 SR FAGE, ARG TIHR i)
Employees' Provident Fund Organisation (Ministry of Labour & Employment, Govt. of India) " )
30-31, SEICITS TRAT,FAHIY, 75 Geeii 110058 |

30-31, Institutional Area, Janak Puri, New Delhi-110058 {1

GIHTY-28524248 $hFH-28525987 I YEARS OF
CELEBRATING
Phone: 2852428 Fax: 28525987 THE MANATMA
Phone: 011-28520468 (After office Hours/Holidays)
Email: natrss@epfindia.gov.in

&.11/1/2003/=Te34/ fe=tren:

Mg Ao garT defad #.49.7.9.-gafa $-ueaR#c gica & AregH ¥ §-
¢sY AIfeH https://epfo.euniwizarde.com

ufceleh TgH ¥cH & U =a19eh arf¥er TEr@re d@fder ey sfasafafer smgerd-
1(gemae) &.97.73.9. Fr iTensa Sifer 3#HET & 5 W R

IGICCAR:EG

ufSq Eielerdel IUTEATT TSET AAGS I&T hies!, Harany sifasy e
IS & U T HARRAT g T IRETT TEAA 8 | T GEUA 3 IHFleA H
o gfeersh U3E f@TeH & arde difi¥eh IERWE Ffder 8 R el T g5 ¢ |
faffieer wfretor et qur HSARTA & o@ (3rgsm, hiaew §1s) & aAmE=r qur et
& <R A=fef@a § -

qEdr $r erat

1. 3Tge IIfEdl @ HIeeT Tehel Hieisey fahrh # ) slell Jomell 3r27d deheiieh!
Srell dr o Sell A il 7 3y & | 39 droleey fawh W “gfeas
3w RArew ¥ voadl 3G RS TUe §U § ool g Jur 3§ 3uded
Jd W ass Temaes R @ der v |

2. ¥ FAS CATH 04.09.2019 F IR 15.00 d b HUAT IqE Y4 9o
gl oe | fafder Aeaiwa afAfa weee @1 RoAiw 04.09.2019 : WREFA
15.30 I @relal |

3. Il el arell Q8 & 9&T H ¥ f3AS goe & #Aeg#H & 5000/- 9T &
ST TR oY AT ST |

4., N SO dTr F U TWHRT T H Ufcoe UsH {Ted & I@@E FHi
A @ HA 03 ¥ & 37T g1 dUT 3R AR 20 oG Yickay g | 31
e g J2r de/fawa &, Aar X Y Afder eraas & ary oene
ST | Shrsdi & eTor et 02.09.2019 & 9rd: 10:00 s & IRIST
02:00 S de a7 ST FehaTl & |



https://dbt.euniwizarde.com/
mailto:Email:%20natrss@

5. T *Ig ®RUT gaw fAfder &I AR JUAT JEg el H AWPR 54
FATIT T & dAT 39 e F e Ry &1 oy 3ifas ghem |

6. Sl oeTe arel A fRdr AR [AHRT/EISH ganT selsh foree o o arn
gl | STl ofeTel aTell S§ 37T FI 8IvoT &Y |

HagH,

(3.F FAegrm)
&= sfasy A smgera-|

fAfaerRt # eea

fAfder eraas I TTue Y d9EEe  Adaed [Afder F.9.5.8. s-HFaREe

e https://epfo.euniwizarde.com

¥ 33 fhar a1 d@dhar g1 faeerar & d@eg &

STl 8 fo feam Srar € f fds e & 91 g & SeiER weda |

Invitation for Bids No/ f9g &

11/1/2003/NATRSS/Pt-1 &
date 19.08.2019

ufsd erearer IUTeATT IE AENfoE gt
HFEHT

PANDIT DEENDAYAL UPADHYAYA NATIONAL ACADEMY OF
SOCIAL SECURITY

Faar) dfesy A Serea(EETaISIIRATE,

HRT EPR)

Employees' Provident Fund Organisation
(Ministry of Labour& Employment, Govt. of India)
30-31 sfPeegera R, Fawqd,a$ Reeh-110058 i -
28525994, $Fq -28524079, 30-31, Institutional Area,

,JanakPuri, New Delhi-110058
Phone: 011-28525724/ 28525994, Fax: 28524079

NIT/TA3mSEr

Ref..11/1/2003/NATRSS/Pt-1

Pre-Bid Meeting /5Y-fog fHfEaT

fs witer &eer &1 3ifaw fafr g

19.08.2019 time 17.00

HAT

ICE] TEI N & fad A At before 04.09.2019 time 15.00
dafefe fog @ & fafdr 04.09.2019 time 15.30

fAfaer s dra Rs. 750/-+ GST

EMD / SUASY Rs. 5000/-

Contact information /H9& AT

(D. K. Malhotra)

Regional P.F. Commissioner-I (Adm.)

PANDIT DEENDAYAL UPADHYAYA NATIONAL ACADEMY OF
SOCIAL SECURITY

Employees' Provident Fund Organisation

(Ministry of Labour& Employment, Govt. of India)
30-31 geeyemer vRan,SwTd,78 Redl-110058 Wi - 28525994, haw -
28524079, 30-31, Institutional Area, ,JanakPuri, New Delhi-
110058

Phone: 011-28525724/ 28525994, Fax: 28524079



https://epfo.euniwizarde.com/

INSTRUCTIONS FOR ONLINE BID SUBMISSION

1. INSTRUCTIONS FOR ONLINE BID SUBMISSION

Department of Expenditure has issued the directive to publish the tender document on the available
Online Tender Portal https://epfo.euniwizarde.com in public domain. The bidders are required to
submit soft copies of their bid electronically on the e-Wizard Portal using valid Digital Signature
Certificates. Below mentioned instructions are meant to guide the bidders for registration on the e-
Wizard Portal, prepare their bids in accordance with the requirements and submitting their bids online
on the e-Wizard Portal. For more information bidders may visit the e-Wizard Portal
https://epfo.euniwizarde.com.

2. REGISTRATION PROCESS ON ONLINE PORTAL

1.

Bidders to enroll on the e-Procurement module of the portal https://epfo.euniwizarde.com by
clicking on the link “Bidder Enrollment”. Enrolment on the e-wizard Portal is free of charge.

The bidders to choose a unique username and assign a password for their accounts. Bidders are
advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any communication from the e-Wizard Portal.

Bidders to register upon enrolment their valid Digital Signature Certificate (Class II or Class III
Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India
with their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible
to ensure that they do not lend their DSCs to others which may lead to misuse. Foreign bidders
are advised to refer “DSC details for Foreign Bidders” for Digital Signature requirements on the
portal.

Bidder then logs in to the site through the secured log-in by entering their user ID / password and
the password of the DSC / eToken.

3. TENDER DOCUMENTS SEARCH

1.

Various built in options are available in the e-Wizard Portal which is further synchronizing with
CPP Portal to facilitate bidders to search active tenders by several parameters. These parameters
include Tender ID, organization, location, date, value, etc.

There is also an option of advanced search for tenders, wherein the bidders may combine a
number of search parameters such as organization name, form of contract, location, date, other
keywords etc. to search for a tender published on the Online Portal.

Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder.
This would enable the Online Portal to intimate the bidders through SMS / e-mail in case there is
any corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want
to obtain any clarification / help from the Helpdesk.

4. BID PREPARATION

1.

2.

Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid.


https://dbt.euniwizarde.com/
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https://dbt.euniwizarde.com/

3.

Please note the number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be submitted.
Any deviations from these may lead to rejection of the bid.
Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / PNG etc. formats. Bid documents
may be scanned with 100 dpi with black and white option.

5. BID SUBMISSION

1.

8.

Bidder to log into the site well in advance for bid submission so that he/she upload the bid in time
i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other
issues.

The bidder to digitally sign and upload the required bid documents one by one as indicated in the
tender document.

A standard BoQ format has been provided with the tender document to be filled by all the
bidders. Bidders to note that they should necessarily submit their financial bids in the prescribed
format and no other format is acceptable.

The server time (which is displayed on the bidders’ dashboard) will be considered as the standard
time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc.
The bidders should follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data, which cannot be viewed by unauthorized persons
until the time of bid opening.

The uploaded tender documents become readable only after the tender opening by the authorized
bid openers.

Upon the successful and timely submission of bids, the portal will give a successful bid
submission message & a bid summary will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.

Kindly add scanned PDF of all relevant documents in a single PDF file of compliance sheet.

6. AMENDMENT OF BID DOCUMENT

At any time prior to the deadline for submission of proposals, the institutions reserve the right to

add/modify/delete any portion of this document by issuance of a Corrigendum, which would be

published on the website and will also be made available to the all the Bidder who have been issued

the tender document. The Corrigendum shall be binding on all bidders and will form part of the bid

documents.

7. ASSISTANCE TO BIDDERS

1.

Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to e-Wizard Portal
in general may be directed to the 24x7 e-Wizard Helpdesk. The contact number for the helpdesk
is 011-49606060,Amit Kumar Jha-91-9355030627, Sanjeet Kumar Jha +91-8882495599, 91-
9355030626.

8. INSTRUCTIONS TO THE BIDDERS

1.

The tenders will be received online through portal https://epfo.euniwizarde.com. In the
Technical Bids, the bidders are required to upload all the documents in .pdf format.

Possession of Valid Class II/III Digital Signature Certificate (DSC) in the form of smart card/ e-
Token in the company’s name is a prerequisite for registration and participating in the bid
submission activities through https://epfo.euniwizarde.com. Digital Signature Certificates can be
obtained from the authorized certifying agencies, details of which are available in the web site
https://epfo.euniwizarde.com under the link ‘DSC help’.
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Tenderers are advised to follow the instructions provided in the “Instructions to the Tenderers for the e-
Submission of the bids online through the e-Wizard Portal for e-Procurement
athttps://epfo.euniwizarde.com.

9. fasuree gram: wfasfa sam

9.1 T g W, TSl H AR UF HI GITA/Tel garT fAfder-Edpfa @
JfegEa & 10 (G@) a1 & #fior aamer Ui & FATST el & g ol wrd-
AT 1 10% A STAT FO&T STAT AT g dAT ST ST A Jarafaidse
TUHE dT Al & Fhedqde quT g Sl & 9eard 39 arfod $R fear Smeer |
9.2 3g dfder ¥ar fFdY 3w dfder & [euar & 3iaeia ruar e off 3=
FRUT § SheN @RI &7 &Tfaqfd 3rdr 31w Se iRl 36 9ids{fd AT @ e S
el & |

9.3 uwd ¢ AR garr S #Us a5 I IRy @ wfasfa e # afafda
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