GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6338660
fedics /Dated: 18-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-06-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-06-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees Provident Fund Organisation (epfo)

PRIt 1 ATAA/Office Name

Regional Office Kollam

a&g Aot /Item Category

Annual Maintenance Service - Photocopier Machine -
Photocopier Machines ( Colour, Laser , Separate Drum &
Tonner, High range); Sharp; Any Service Provider

31y 3@ /Contract Period 2 Year(s)
i/ ar & T 3T faord gaa &

a¥/Years of Past Experience Required for 2 Year (s)
same/similar service

3 dte & a3l & USen 3MaTS 3ga g/Past Yes

Experience of Similar Services required

auf & HJHT T TANR A THATHS P F WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3K 30’ A g vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 AREERT g s fhu v gEadSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No
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{95 faawui/Bid Details

fas ¥ Rayy el afha fpar/Bid to RA enabled

No

95 @1 g /Type of Bid

Two Packet Bid

dbNdT FeAihd &b SR ThAND FIART &

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad f9s ea /Estimated Bid Value 49000

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3HT HTEaTD ¥ /

Financial Document Indicating Price Yes

Breakup Required

FCITYT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No

$ifsh faavoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 26

(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & ua & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
ACCOUNTS OFFICER

Employees Provident Fund Organisation (EPFQO), Ministry of Labour and Employment, Ponnamma Chambers - 1,
Parameswar Nagar, Opposite Archana-Aradhana Theatre, REGIONAL OFFICE KOLLAM - 691005

(Nisha S)

fassI1/Splitting

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.

TH3NSINS 31urel«/MIl Compliance

THITSINS 3Feurerel/MIl Compliance

Yes
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TATEs Wil a9Id/MSE Purchase Preference

THTHS Wl adIdl/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRe dvaar /3maasd 3er/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:AMC
contract covers routine preventive maintenance whereby the service engineer will check and service the
photocopier machine once every two months. Under the AMC contract, all labour related costs and free
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

replacement of all spare parts such as Toner/Ink and items such as the Drum, Fixing Assembly, Developer etc.,
are included. The contract also include spare parts assume fair usage and care of the machine and any parts

damaged due to tampering, misuse, negligence, fire etc..

Other Information:AMC contract covers routine preventive maintenance whereby the service engineer will
check and service the photocopier machine once every two months. Under the AMC contract, all labour related
costs and free replacement of all spare parts such as Toner/Ink and items such as the Drum, Fixing Assembly,
Developer etc., are included. The contract also include spare parts assume fair usage and care of the machine

and any parts damaged due to tampering, misuse, negligence, fire etc..

Annual Maintenance Service - Photocopier Machine - Photocopier Machines ( Colour,

Laser , Separate Drum & Tonner, High Range); Sharp; Any Service Provider ( 1)

deeiid ARPAT /Technical Specifications

faeur/ Specification g/ Values
PR / Core
Type Of Asset Photocop|er Machines ( Colour, Laser, Separate Drum & Tonner,
High range)
Make/Brand Of Assets Sharp

Provider

Status of Annual Maintenance Service

Any Service Provider

Onsite Service Engineers Requirement

As Indicated in Bid Document

Services

Periodicity of Preventive Maintenance

Bi-Monthly

us3iiel /Addon(s)

31AR® NI g&ards /Additional Specification Documents

WNA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

mai s | /R waree Sy | SO R
o 31w /Consignee Uci/Address / Quantity /Add.ltlonal
] Reporting/Officer Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL

1 Nisha S OFFICE, KOLLAM PONNAMMA 1 N/A
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
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OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

EMPLOYEES' PROVIDENT FUND ORGANISATION

PONNAMMA CHAMBERS - 1

PARAMESWAR NAGAR, OPPOSITE ARCHANA-ARADHANA THEATRE
REGIONAL OFFICE

KOLLAM - 691005

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is
reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having
valid Udyam Registration and whose credentials are validated online through Udyam Registration portal.
If the bidder wants to avail themselves of the reservation benefit, the bidder must be the manufacturer /
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy
for Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM
are not eligible to participate in this bid. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along
with the bid in respect of the offered product or service, and Buyer will decide eligibility based on
documentary evidence submitted, while evaluating the bid. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
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10.

11.

12.

13.

submitted.
Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

AMC contract covers routine preventive maintenance whereby the se
rvice engineer will check and service the photocopier machine once every t
wo months. Under the AMC contract, all labour related costs and free repla
cement of all spare parts such as Toner/Ink and items such as the Drum, Fi
xing Assembly, Developer etc., are included. The contract also include spar
e parts assume fair usage and care of the machine and any parts damaged
due to tampering, misuse, negligence, fire etc.. A qualified service enginee
r will have to attend the office within 4 working hours from the time of recei
ving the call, for necessary maintenance.

Buyer Added Bid Specific SLA
Text Clause(s)

AMC contract covers routine preventive maintenance whereby the service
engineer will check and service the photocopier machine once every two m
onths. Under the AMC contract, all labour related costs and free replaceme
nt of all spare parts such as Toner/Ink and items such as the Drum, Fixing
Assembly, Developer etc., are included. The contract also include spare
parts assume fair usage and care of the machine and any parts damaged d
ue to tampering, misuse, negligence, fire etc.. A qualified service engineer
will have to attend the office within 4 working hours from the time of receiv
ing the call, for necessary maintenance.

Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

AMC contract covers routine preventive maintenance whereby the service
engineer will check and service the photocopier machine once every two m
onths. Under the AMC contract, all labour related costs and free replaceme
nt of all spare parts such as Toner/Ink and items such as the Drum, Fixing
Assembly, Developer etc., are included. The contract also include spare
parts assume fair usage and care of the machine and any parts damaged d
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ue to tampering, misuse, negligence, fire etc.. A qualified service engineer
will have to attend the office within 4 working hours from the time of receiv
ing the call, for necessary maintenance.

14. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

15. Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

1

Shelf Life. On the date of supply, minimum

1

usable shelf life should be available / balance.

16. Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to
MSEs from the State of Bid Inviting Authority having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry / State of Bid inviting
authority. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by
some other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder
must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall
be uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility
for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 2 % of margin of purchase preference
/price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 2 percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

17. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

REGIONAL PROVIDENT FUND COMMISSIONER - II

payable at

STAATE BANK OF INDIA, KOLLAM BRANCH

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

18. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

19. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sdeor/Disclaimer
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6338660/CLM0010/Photoco_55e84d01-b2d5-4c51-8c131750222203329_ro.kollam@epfindia.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6338660/CLM0014/Photoco_f573968c-6ad5-4e54-a9001750222540753_ro.kollam@epfindia.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jun/GEM_2025_B_6338660/CLM0012/Photoco_f16ed92b-a47f-432d-9e461750222557787_ro.kollam@epfindia.gov.in.pdf

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=g fa¥e1 31X d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250618
https://bidplus.gem.gov.in/bidding/bid/bidsla/63364481552761

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
e WA & T Geligpa aIfds & A9 A FAT S Bl SHH AU dYeAr an IR B ot Terd \won e S
T SHPI UIeled o B W IHJdY P Aol FHH el IR Bl & HJHR M B Plefell HILaS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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REGIONAL OFFICE, PONNAMMA CHAMBERS-|, PARAMESWAR NAGAR,
OPP.ARCHANA-ARADHANA THEATRE, KOLLAM-691001 (KERALA)
PHONE: 0474 -2767645, E mail: ro.kollam@epfindia.gov.in

No: KR/KLM/ADM-1I/AMC of Photocopier/2025 - 2026 Dated: 17/06/2025

NOTICE INVITING QUOTATION

Quotations inviting for Annual Maintenance Charges of Muiti-function
Photocopier machine (SHARP-AR-6020Nv) of Employees’ Provident Fund
Organisation, Regional Office, Kollam for a period of two years. Quotations should
reach the undersigned before 11:00 RM. on 30/06/2025 and will be opened at 02:00
P.M on 30/06/2025. Quotations received after 11:00 A.M on 30/06/2025 will not be
considered. Contracts will be awarded based on the technical & financial evaluation
made on rate, experience and other terms and conditions mentioned in the bid. No
additional payments will be made to the bidders other than the charges quoted by them.
If the quotation is accepted, bidders shall provide performance guarantee for 5% of total
bid estimated value as refundable security deposit (non-interest bearing) which will be
refunded on termination of the contract, after due verification and after recovering any
loss caused to this office by the laxity of the personnel deployed by the bidder.

SCOPE OF WORK

Details of the Machine: :

Digital multifunctional photocopier machine — SHARP (AR-6020)

Date of purchase; 05/09/2020

1. AMC would be for a period of two years from the date of contract, with the option to
renew for additional terms. The interested bidders should upload duly signed Bid
along with scanned copies of all the relevant documents in support of their bids
through the GeM Portal within the stipulated last date of Bid. Quotation, which do not
fulfil all or any of the conditions or are incomplete in any respect, are liable to
summarily rejected. The Bidder must comply with the rates/quotations, specification
and all terms and conditions of contract. No deviation in the terms and conditions of
the contract shall be entertained in any circumstances. In case of successful
bidder(s) found in breach of any terms and condition/agreement at any stage, the
Bidder would be terminated without any notice.

2. Scheduled Maintenance visits should be done once in two months and 6 times in a
year. The bidder should be well equipped for the handling of repair and maintenance
of the System and associated peripherals covered in the specifications and should
have sufficient manpower & other necessary resources at their disposal.

3. AMC will cover Full Service Maintenance Agreement of the Muli-function
photocopier machine including periodic maintenance services and immediate




service responses for smooth functioning of the Multi-function photocopier machine.
Any defects reported in the Multi-function photocopier machines must be repaired by
the service provider at its own cost. AMC will be comprehensive which shall also
include preventive maintenance/monthly regular services of the Muiti-function
Photocopier Machine and/or replacement of any items/spare parts of
goods/standard quality for keeping the Photocopier Machine active and free from
any defects/disturbance. The Service Provider shall undertake Preventive
Maintenance of the goods under this Annual Maintenance Contract at regular
intervals of time and keep a record of the same. The periodicity of such Preventive
Maintenance shall be bi-manthly.

. This AMC Charges should also cover manpower costs, for example; engineers'
travel cost and the other incidental labour charges, in rectifying defects developed in
a equipment. This shall also include the transport charges, if any, required for
shifting of the Photocopier to and from the workshop. 1t also includes the cost of
replacement of any other part which may require to be replaced due to any other
part(s) being defective and no replacement of such part is available.

. The AMC charges shali also include of consumables items i.e, Cartridges, Toners
etc. Moreover, in general all the defective spare parts such as Drum, Developer,
Fixing Assembly, Cleaning blades, etc... should be replaced by the Service Provider
free of cost. Only original spare parts should be used for replacing the defective
components whether permanently or as a stop gap measure while the defective
component is being repaired.

. The items and the photocopier machine under this contract are normally required to
be repaired in the office premises. In exceptional cases when the same cannot be
repaired in the office premises and required to be taken to the workshop/away from
the location of the system, no charges would be billed towards cartage and the
expenses incurred against to and fro transportation of the machines and will be
borne by the service provider.

. This office reserves the right to include any of the goods in the existing contract
during the currency of the contract. This office also reserves the right to relocate the
goods as and when necessary. This office shall also have the right to withdraw any
equipment from the purview of such maintenance as and when desired without
assigning any reasons thereof. The office shall retain the right of upgrading/changing
any of the components of the equipments covered under this contract at its own
discretion as long as it does not in any way negatively affect the functioning of the
equipment as a whole and for this purpose this office may engage any third party
other than the Service Provider.

. The Service Provider should provide service response immediately or within 4 hours
in the case of any break down or complaint forwarded from Employees’ Provident
Fund Organisation, Regional Office, Kollam through telephones, e-mails or other
communication modes. The complaint must be resolved within 24 hours from the
lodging of the complaint. if the time taken for resolving the complaint is more than 24
hours but not more than 48 hours, the Service Provider will provide adequate
standby machines/systems should make standby arrangement till concerned system
is made functional. If the company requires to carry out the machine from office
premises, a loan machine is to be provided as standby or penalty shall be impaosed.
The penalty charges will be determined by this office if such circumstances arises.

. For any problem regarding clarification of the Tender enquiry, submission of the
quotation, inspection of sites or any other problems including interpretations of
language of this tender, etc... the bidders may contact, Caretaker, EPFO, Regional
Office, Kollam within working hours of this office.



Pre- Inspection by the tenderers

The tenderers may inspect the system/machine at Employees' Provident Fund
Organisation, Regional Office, Kollam premises on any working days from 09:00
AM to 05:00 PM before submitting the quotation. The tenderers hefore making
quotation, should inspect the site to fully acquaint himself about the condition of the
machines within the ambit of AMC, in regard to accessibility of site, nature and
extent of ground, working condition of site and locality required for the satisfactory
execution of the work contract. On submission of bids, tenderers shall be deemed
to have submitted their tenders/ bids only after having fully satisfied themselves of
prevailing conditions at site and equipments and shall not be entitled to any
escalation in costs on this account during the contract period.
Paymen

1. No payment shall be made in advance in any case, Payment shall be made on
quarterly basis subject to satisfactory performance of services and after verification
of service report. If performance is not found satisfactory, payment for that quarter
will be forfeited and if un-satisfactory performance is continued then contract is liable
to be terminated.

2. AMC Payments will only be made on the basis of actuai pages photocopied in a
month for each machine. No statutory payments will be made (For example: If a
machine sits idle for entire month, the billing cycle for the month will be zero).

[No concept of a Minimum AMC charges for a photocopy machine irrespective of
number of pages photocopied will be entertained. The bidder should quote rates

considering this clause.]

3. TDS as applicable shall be deduced as per rules. The Service Provider shall be
required to pay taxes, which would be levied by the Govwt., for the execution of the
work awarded under the Contract. If the Service provider shall not provide standby
equipment if the problem could not be rectified within 48 hours, the payment for the
non-functioning time shall be deducted from the contractor's bill.

Termination

1. The maintenance contract may be terminated by either party with 30 days' notice in
writing. In the event of termination of the contract, the contractor will be responsible
for completing any outstanding maintenance or repair work and will not be entitled to
any further payment. :

2. Any dispute arising out of this agreement or that which may arise in future shall be
resolved by taking recourse to mutual settlement/conciliation, failing which the
disputes lie within the jurisdiction of First Class Judicial Magistrate, Kollam.

Digitally Signed by P

» (PRANAV B) ="
Regional Provident Fund Commisgﬂ'@ngtzoﬁlj{gqg;@;m

Reason; Approved
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