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EMPLOYEES' PROVIDENT FUND ORGANIZATION
(%9 Vg SR AT, HINE HIEH)
{(Ministry of Labour& Employment, Government of India)
£T4T wTaTEs, Tl Regional Office. Haldwani
fefn o, wEETETdEE, TEiEE @ A, TIERE, S 263130, TONIETS
Znd Floor, Khurana Complex, Opposite Judges” Court, Nainital Road, Haldwani- 263139, Unarakhand.
o w0 R T e er I\ fe=im.. 23/01/26

Notice Inviting Tenders

E-Tender through GeM are invited under Two bid system Le. Technical Bid and financial Bid from reputed,
experienced and financially sound supplier of Manpower service companies/Firms/Agencies (The bidder
firm must have Head / branch affice in the Kumaon/Dehradun Region district, attach any certificate
issued by central/state government in r/o address proof L.e. GST, Electricity bill etc. The bidder firm also
must  have minimum two year experience with any Government/Seml  Government/5tate
Government/Any other Government bodies). For providing below mentioned Manpower for Employees
Provident Fund Organization, R.O., Haldwani For a pericd of Two year from the date of contract. The
Period may be furthar extended or reduced by the department.

| Sr.No Name of Service Required Category | Approximate Locatian
requirement |
o1 DEQ Semi-skilled, 11 Regional Office,
' {Graduate) Haldwani,
| Mainital,
Uttrakhand
0z Housekeeping Staff Unskilled & (5 men and 1| Regional Office,
{High schoal) woman) Haldwani,
Mainital,
Littrakhand
|
2. General terms and conditions, Buyer's specific additional terms and conditions, Pre- gualification

criteria, SLA, etc. are as per Government e-Market Place [GeM), and can be obtained from GeM or can be
downloaded from the EPFO website www epfindia.gov.in, The interestad Parties/Suppliers/Venders after
going through this tender document shall participate in Online tender on Government e- Market Place
{GeM) through online mode only. Tender documents submitted through any other mode will be out-
rightly rejected.




3. Schedule: Bid Number; GEM,/2026/8,7135243/Dated: 23-01-2026

X Gen 77 T s F ffar as per Gem
& Last date for tender: As per GeM
3, Bid opening Date: As per Gal

4, Place of opening of Tender: Office Premises at Regional Office, 2 Floor, Khurana Complex,
Upposite Judges' Court, Nainital Road, Haldwani- 263139, Uttarakhand.

5, The interested and eligible Company/Firm/Agency may upload online tender document an Gem
{Govt E-Market Place) completed in all respect, along with Earnest Money Deposit (EMD) @5% of Tender
value by DD/Pay Order in favor of RPFC, Haldwani payable at SBI Main branch Haldwani and other
requisite documents on or befare, The tenders uploaded online without requisite earnest money deposit
[EMD) before bid closure dates shall not be entertained under any circumstance whatewver.

E. This Office reserves the right to amend/withdraw ary of the terms and conditions in the Tender
Document as well as Gem tender or to reject any or all tenders without giving any notice or assigning any
reason. The decision of the Regional P F Commissioner, R.0, Haldwani in this regard shall be final and
biding on all.

P, v (Vishal)

Assistant Provident Fund Commissioner
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fas fwm /Bid Number: GEM/Z0Z6/R/TL35243
Bas sDated. 23-01-2026

g e=mis | Bid Document

Tz FarersBid Details

fiz Az £ & o saaa jBid End Date/Time

0B-02-2026 16:00:00

Tz @1 & i sm [Bid Opening
DateTime

06-02-2026 16:30:00

foe dvesw &wa (dz @ & e #)/8id Offer
Validity (From End Date)

30 {Days]

swwagea @ aH Ministry/State Name

Ministry Of Labour And Employrmant

foma W AR /Department Name

MNa

FEA @ AR /Organisation Name

Employees Provident Fund Organisation (epfo)

faET aW A OMfce Name

Haldwan:

g Aot item Category

Manpower Outsourcing Services - Minimum wage - 5emi-
gkilled; Graduate; Admin . Manpower Qutsourcing Sefvices -
Minimum wage - Unskilled; High School; Others

wau wafll /Contract Period

2 Yearis)

gt e @ Fnad o Tooen wvwE e §/Past
Experience of Similar Services required

Yes

it & 3gwa vd e A vevaf W ge uw
MSE Relaxation for Years Of Experience

and Turnower

Yes | Complete

Feriam & T e & ot i e & g uaA
#r a4 ¥ / Startup Relaxation for Years Of
Exparience and Turnover

Yoo | Complete

fadvy & A W ZEdE/Document required
from sellar

Experience Criteria, Bidder Turnover, Certificate {Reguested
in ATC)

*In case any bidder is seeking exemption from Experignce |
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evalugtion by
the buyer

g 3w PR oo woeEs e st
EifE & wa & ad wh Bgwd @ Ram
@t B #Ef # %/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

M

fag wawer 7 ARG d O T8 aEe & R
s a= #1 @) [/ Minimum number of

bids required to disable automatic bid
axtension




4z faEr/Bid Details

et e, Sk v s s & sra-da
@@t Awvaf| / Number of days for which Bid
would be auto-extended

¥t vawdve wftEem Bt o Bew @
Number of Auto Extension count

oz & o et gfn e /Bid to RA enabled | No

frg & o= Type of Bid

Two Packet Bid

AARR FFWE & dhra A Fodaer g

¥[#Hd #W (Time allowed for Technieal 2 Days
Clarifications during technical evaluation
S @ JFv /Estimated Bid Value B356320

Hruas dgid/Evaluation Method

Total value wise evalyation

HAFHT wWe/Arbitration Clause Mo

HAF W3/Mediation Clause Mo
sl Ware/EMD Detail

— — - —— —— T
| SO Reguired || Mo IJ
—_— ———— —

&l B jePBG Detail
| TEIFAN #/Advisory Bank | State Hani of India
: — —— — —

sdelral ofrea (x)/ePBG Percentaged ) i15.00

an

[ T —
required (Months)

{Duration of @PEG

(a).Srdl ¥ Hores sanad T, 30 O AP0 R, e & o #
in favour of Beneficiary, wherever it is applicable.

A [Beaneficiary :

RPFC |

Haldwani, NA, Employees Provident Fund Crganisation (EPFO)
(Rpfc 1]

@ TowE &9 Aft B Ty Bid splitting not applied.

VARSI WU /M Compliance

el wrfgwl / EMD & Performance securityshould be

. Ministry of Labour and Employment

——

|Waﬂ$3n¢ FAWEAMI Compliance
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<FrES g aflE/MSE Purchase Preference

vATAE whE siTA/MSE Purchase Preference Yo

gEw M 7Y sUA AR swaww faasd w ol &
wrfrem, off seew mEg Loy W oAl A | | g
Purchase Preference to M5E OEMs available upto
price within L1+X%

H#Ea W Ay sus o wie A walhea & fav T

e mw o wfwes ol [ Maximum 100

Percentage of Bid guantity for MSE purchase
preference

1. If the bidder is.a Micro or Small Enterprise as per latest orders issued by Ministry of MSME. the bidder shall be
relaxed from the eligibility criteria of *Experience Critena” as defined above subject to mesting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
docements to prove his eligibility for Relaxation,

2, If the bidder is & Micro or Small Enterprise (M5E) as per lalest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility eriteria of *Bidder Turnover* as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed Irom the
“0FEM Average Turnover® criteria also subject to meeting of quallty and technical specifications. The bidder
zpeking Relaxation from Tumover, shall upload the supporting documents to prove his eligibility for Relaxation.
3, If the bidder is a DPIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
“Experience Criteria” as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation,

A If the bidder is a DPIT registerad Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turmnover® as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover® criteria alss
subject to meeting of quality and technical specifications. The bidder secking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation,

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSES as
defined in Public Procurement Policy for Micro and Small Enterprises {MSES) Order, 2012 dated 23.03.2012 issued
by Minlstry of Micro, Small and Medium Enterprises and its subsequent OrdersiNotifications issued by concermed
Ministry, If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the pffered Service, Relevant documentary evidence in this regard shall be uploaded along with the
bld In respect of the offered service, IF L-1 is pot an MSE and MSE Service Provider {s) has/havae quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
guantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.l 4 2021 PPD dated 18052023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement {Preferance to Make in
India) Order, 2017, Benefils of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amaunt and
for determining the Eligibility Criteria related ta Turn Over, Past Performance and Project [ Past Experience atc.
This has no relevance or bearing on the price to e guoted by the bidders and is also nok gaing to have any
impact on bid participation, Also this is not going to be used as & enteria in determining reasonableness of
auated prices which would be determined by the buyer based on Its own assessment of reasonableness and
based on compelitive proes received in Bid f RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/icompleted similar Services
over the last three years i.e. the current financial year and the last three financial years{ending month of March
prigr to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent] of the
estimated cost: or

2. Two similar completed services costing not less than the amount egual to 50% (fifty percent) of the estimated
Cost; or

3. One similar completed service costing not less than the amount egual to 80% (eighty percent) of the estimated
cost

J1a



AT T s EvES fmjAdditional Qualification/Data Required

Scope of work & job descriptionl TEQ0 75019 pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as par
complied with The Code on Wages Act:1 7690761 34.pal

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Graduate; Admin ( 11
)

ddendl ATEE Technical Specifications

.[ fammy Specification || 74/ Values |

||m.rfnu

——
Skill Category - || Semi-skilled |
Educational Qualification " Graduate
—_———— e R
Type of Function | Admin

Lisz of Prafiles Data Entry
. Operatos
| Specialization MNA
- =
Post Graduation Mot Required
— ———eeeee
Specialization for PG Not Applicable
IE:perience i0to 3 Years
e —
State | NA
| Zipcode NA i
|[ District | na
nibda BN Lok
Is the Geographical presence of the Service Provider's office required in the consigrnee’s
State Yies
-
I Name of states/ UT for geographical presence s required | Uttarakhand
= = T———_—

T (Adden(s)
%——I

Fiofw Ry jadditional Details

Title for Optional Allowances 1 | an

itie for Optlonal allowances 2 0
Title for Optional Allowances 3 oo
——— S

Designation [oeo
_— s —_——

& @a TAufis =Eas Fm/Minimum Fleer Price defined by Buyer

_— - ————— sl
T g7 Pl SEER §EEMinimum Floor Price | No
|| defingd by Buyer




it fffr Zwrdw /Additional Specification Documents

wifch frtds 3fmd /Consignees/Reporting Officer and Quantity

-5

®.5./5.N |

uifaeh i

Fitewft /Consignea
Reporting/Officer

T/ Address

wwuE #

{ Humber af

Resources to
be hired

W MR

IAdditional
Requirement

Gurdev Singh

| 263139 EMPLOYEES'

|| DRGANISATION, ZND FLOOR,

| EHURANA COMPLEX, OPPOSITE
| JUDGES COURT, NAINITAL

| ROAD, HALDWAMNI

PROVIDENT FUND

—

11

Minimum dally
wage (INR}
axclusive of G5T :
T60

Bonus (INA per
day) : 0

EDL! {INR per day)
= 2.5

EPF Admin Charge
{INR per day) - 2.5
Opticnal
Allawances 1 (INR
per dayl 0
Optianal
Alowances 7 (INR
perday) - 0
Optienal
Alowances 3 {(INR
per day) - 0
Estimated Number
al Creertirme Hours
per Resource per
Month: O
Remuneration per
resgurce per hour
for Owertime Hours
{(Including all
spplicable
allowance etc &
excluding G5T) : 0
ESlE (INR per day) !
0

Prowident Fund
(INR per day}) : 60
Number of working
days ina manth . |
30 I
Tenure] Duratlon nf|
Employment {in
maonthns) - 24

Manpower Outsourcing Services - Minimum Wage - Unskilled; High School; Others { 6 )

awtf Al Technical Specifications

THa) Specification

#=a/ Values _

#¥ [ Core

147




FrEoy Specification #Fa/ Values
Ew= | Unskilled
i Educational Qualification - High School
|[ Type of Fu netien: E

'] List of Prafiles

Al
——e W

! Swesper
| Specialization Mot Reguined
| st o s

| Post Graguation Mat Required

Specialization for PG Mot Apglicable

Experience 0 to 3 Years

I State MA
———
Zipoode | A,
= ——————a -
A

IC

Is the Geographical presence of the Service Provider's office required In the consignea’s State | fes

WName of states/ UT for gecgraphical presence is required Uttarakhana

vs3ET jAddon(s) Ir
e ——— -
; HiafF o (Additional Details
|| Title for Optional Allowances 1

Title for Optional Allowances 2

Title for Optional Allowances 3

Cesignation

&z P =Eaw AFEMinimum Fleor Price defined by Buyer

1
A @ FARA SR AE/Minimum Floor Price ||
defined by Buyer |

wofre AR Zeonds Additional Specification Documents

afich frdtfdar ¥ftawdt /Consignees/Reporting Officer and Quantity

1 oy Py wTe=T A n
FH /5N ! Number of .3” b
IS #md /Consignes urifAddress e i radditional
Reporting/Officer be hired Requirement

i 12



; wi i i wer & Ay )
PESN | arw/Address /Number of | Ml HEEEEE
. [Consignes Resources to

Reporting/Officer ba hired Requiremant

——— . !

e Minimum dally
wage [INR)
anclusive of GET
541

» Bonus {INR per
day] : 0

s EDLI (INA per day)
1 2.8

# EPF Admin Charge
[INR per day]
2.63

s Optional
Allowances 1 (INR
per day] : 0

= Optional
Allowances 2 (IMR
per dayl ' 0

a Optional

if 263139 EMPLOYEES' Allowances 3 (INR

PROVIDENT FUND per day) : 0

| DRGANISATION, 2HD FLOOR, . w Estimated Number

| EHURAMA COMPLEX, OFPOSITE af Overtime Hours

I JUDGES COURT, MAIMITAL per Resource per

|| ROAD, HALDWYANI Manth ; O |

& Remuneration per |
resource pier hour
for Cvartime Hours
{Including all

i applicable
allowance efc & |
excluding G5T) : O

= ESI(INR per day) |
17.9

# Provident Fund
(INR per day) | |

| 63.12

| * Number of working

days in a month
30

= Tenure! Duration |:|fI

Employment {in

I I N N

i ga e o fas & 9w w3/Buyer Added Bid Specific Terms and Conditions

1 Gurdey Singh

— S —

=

1. Generc

OFTION CLAUSE: The buyer can increase or decrease the contract gquantity or contract duration up ta 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
cantract duration can only be increased up to 25 percent, Bidders aré bound to accept the revised
quantity or duration

2. Bervice & Support

D



AVAILABILITY OF OFFICE OF SERVICE PROVIDER: 4n office of ihe Service Provider must be located in the
state of Consigree, DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Service & Support
Dedicated ftoll Free Telephone Mo. for Service Support : BIDDER/OEM must have Dedicatedtoll Free
Tedephone Ne. for Service Support.
4, Certificates
Bidder's offer is liable to be rejected if they don't upload any of the cerificates | documents sought in the
Bid document, ATC and Corrigendum (f any,
5, Paymaent
PAYMENT OF SALARIES AND WAGES: Service Provider is required 1o pay Salaries | wages of
contracted staff deployed at huyer Incation first i.e. on their own and then claim payment from Buyer
:I;I;?wim all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
the Ridder should have a office in Uttarkshand state other wise bidoer will be rejected
The bidder must declare that they are not a gefaulter under EPF regulations,
This ensures that the company |5 meeting statutory obligations toward emplovee provident fund contributl
[ JEH
ESIC [Employees' State Insurance Corporation) Compliance
The bidder must declare that they are nat & defaulter under ESIC rules.
This cenfirms that employee insurance contributions are belng properdy deposited,
sewm/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization i3 solely responsible for the impact of these clauses

on the bidding process, |t sutcome, and consequences thereal including any eccentricity / restriction arsing in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any dause(s) is { are Incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

L

BN E

Definicion of Class | and Class Il supoliers In the bid not in line with the extant Crder / Office Memorandum
Issued by DPIIT in this regard,

Secking EMD submission from bidderis). including via Additional Terms & Conditlons, In contravention to
axemption provided to such sellers under GeM GTC,

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category [tem bunched with (E,

Creating BoQ bid for single item.

Maenthaning specific Brand or Make or Model ar Manufacturer or Dealer name.

Mandating submission of documents im physical farm as & pre-reguisite to gualify bidders.
Floating / creaticn of work contracts as Custom Bids in Services,

Seeking sample with bid or approval of samples during bid evaluation process. {Howewer, in bids for
attached categories, trials are sllowed &5 per approved procurement policy of the buyer nodal Ministries)

o

4 in



3. Mandating forelgn /! international certifications even in case of existence of indian Standards without
specifying equivalent Indian Certification | standards
10, Sesking experience from specific organization { department [ institute aply or from foreign / expoarnt
EXpENENCE.
11. Creating bid for items from irrelevant categories,
12, Incorporating any clause against the MSME palicy and Preference Lo Make in India Policy,
13, Reference of conditions published on any external site or reference ba external documents/clauses.

14, Asking for any Tender fee | Bid Participation fee ! Auction fee in case of Bids / Forward Auction, as the
Case may ba,

15, Any ATC clause in contravention with GeM GTC Clause 4 [xiii(h) will be invalid. In case of multiple L1
bidders against a senvice bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system,

16, Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBEG Detail and Mil and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17, In a category based bid, adding additional items, through buyer added additional scope of waork/ additional
terms and conditions/or any ather document. If Buyer needs more items alang with the main item, the
same must be added throwgh bunching category based items or by bunching custorm catalogs or
bunching a BoQ with the main categary based [tem, the same must not be done through ATC or Scope of
Work,

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they Can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard afier logging in as & seller within 4 days of bid publication ocn GeM, Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such repressntations,

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

* All notified and enforceabla provisions of the new Labour Codes as mentioned hersinabove;
and
* All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any othar statutory raquirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the H#ET Wow T siiileneral Terms and Conditiors, conditons stipulated in Bid and
Senvipe Level Agreement specific to this Service as provided in the Marketplace, However in case if any condition
specified in AIAFY TR #M7 w3 /General Terms and Conditions is contradicted by the conditions stipulated in
serdice Level Agreement, then it will aver ride the conditians i the General Terms and Conditions,
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