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EMPLOYEES' PROVIDENT FUND ORGANIZATION
(&% T TR WY, ARG TEEN)
i Ministry of Labour& Employment, Government of India)
gt aoiera, g=aTT Regional Office, Haldwani
fadft e, wEETEtOE, WOEE & WA, e, EegTi-263120, TIRIETE
2nd Floor, Khurana Complex, Opposite Judges' Court. Nainital Road, Haldwani- 263139, Uttarakhand.
T TR AT ,IIJ feta;-23/01/26

Moti Tenders

E-Tender through GeM are invited under Two bid system L&, Technical Bid and financlal Bid from reputed,
experienced and financially sound supplier of Manpower service companies/Firms/Agencies (The bidder
firm must have Head / branch office in the Kumaon/Dehradun Region district, attach any certificate
issued by central/state government in r/o address proof i.e. GST, Electricity bill ete. The bidder firm also
must have minimum two year experience with any Gowernment/Semi Government/State
Government/Any other Government bodies). For providing below mentioned Manpower for Employees
Provident Fund Organization, R.O., Haldwani For a period of Two year from the date of contract. The
Period may be further extended or reduced by the department.

rry

SrMo | Name of Service Required | Category Approximate Location I
- | ) reguirement ,
01 Security Guard Unarmed Security | B Regional  Office,

Guard , Haldwani,
Nainital,
Uttrakhand
| | |
2. General terms and conditions, Buyer's specific additional terms and conditions, Pre- qualification

criteria, SLA, Bic. are as per Government e-Market Place {GeM), and can be obtained from GeM or can be
downloaded from the EPFD website www epfindia gov.in. The interested Parties/Suppliers/Venders after
going through this tender document shall participate in Online tender on Government e- Market Place
[GeM) through online mode only. Tender documents submitted through any other mode will be out-
rightly rejected.



3. Schedule:
Bid Number : GEM/2026/8/7139538 /Dated: 23-01-2026

1. Date of publication of tender on Gem: As per GeM

2, Last date for tender: As per GeM

3. Bid opening Date: As per GeM

4. Place of opening of Tender: Office Premises at Regional Office, 2nd Floor, Khurana Complex,

Opposite ludges’ Court, Nainital Road, Haldwani- 263 139, Uttarakhand,

4, The interested and eligible Company/Firm/Agency may upload online tender document on Gam
(Govt E-Market Place) completed in all respect, along with Earnest Money Depasit (EMD) @5% of Tender
walue by DD/Pay Order in favor of RPEC, Haldwani payable at 5Bl Main branch Haldwani and other
requisiteé documents on or before. The tenders uploaded anline withaot requisite earnest maney deposit
(EMD) before bid closure dates shall not be entertained under any circumstance whatever,

5. This Office reserves the right to amend/withdraw any of the terms and canditions in the Tender
Document as well as Gem tender or to reject any of all tenders without giving any notice ar assigning any
reason. The decision of the Regional P F Commissioner, R.0O, Haldwani in this regard shall be final and
biding an all.

s {Vishal)

) o
Assistant Provident Fund Commissioner
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(%9 T8 TAPTR WEATE, ATed W)
{Ministry of Labour& Employment, Government of India)
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Bty e, GUFIETRIETE, TOlEe & |, TOEE, EeaTi-263130, TEs
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3. FT4HH (Schedule)

GeM F srgaTe e s : GEM/2026/8/7139538 /Dated: 23-01-2026
L Ffae &t st Ffr Gem ¥ wqa
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e GeM 7

$ ;Lﬂre‘fur'eﬂ' Md-tll.c:

- & Mharkgtplacy Arrarit fod o o s

fim #=w./Bid Number! GEM/2026/B/7139538
e sDated; 23-01-2026

fos ewanta / Bid Document

= FarmsBid Details

iz 3z & & afwy/aAn (Bid End Date/Time

02-02-2026 17:00:00

fre gast &1 owdre /@AY (Bid Opening
Date/Time

02-02-2026 17:30:00

o dveEw v (@ @S & olw @) /Bid Offer
Validity (Frem End Date)

30 (Days)

ATANAA W A3 Ministry/State Name

Ministry OF Labour And Emplaymant

T W A Department Name

Ma

TNET @ A Organisation Name

Employees Provident Fund Organisation (epfo)

WHEa o WaOffice Name

Haldwan

#] Auli ftem Category

Securlty Manpower Service (Version 2.0 -
Office/Commercialinstitutions! Residential; Unarmed
Security Guard

wean wafl (Contract Period

£ Yearls) 1 Dayis)

e W FEasn Mea afts A (3 o6 =)

Experience of Similar Services required

/Minimum Average Annual Turnover of the |10 Lakh(s)
bidder {For 3 Years)

S/ e % far wile B sepa s

i/ Y¥ears of Past Experience Reguired for 3 Year (s)
same/simllar service

st o Awat o R areves e Past |

el & g v EeieT A vared o ge wH R
MSE Relaxation for Years Of Experiance
and Turnowver

Yes | Complete

Ferd g & Tow sepwe & ot afty zataiva & g e
& ok &/ Startup Relaxation for Years OFf

Experience and Turnover

Yies | Complete

s & ®F v ZFAda/Document required
from seller

Experience Criteria, Bidder Turnower, Certificate (Requested
in ATC)

*in case any bidder is seeking exemption from Expengnce
Turnower Criteria, the supporting documents Lo prove his
eligibility for exemption must be uploaded for evalustion by
thie bayer




iz frgw,/Bid Detalls

T 3 PiEws ou soats By s st &
Bl o o & o mf BEowd & Baa

Wt By #z% 5 Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Mo

A & g e faa & A & R

Jmarges f@E 1 J5E )/ Minimum number of

bids required to disable automatic bid
axtension

At @& e, Gy e fae g & ot
@@rd @l 5 Number of days for which Bid
would be aute-extended

W vrndum wfwaw TRl O ew sw & 2
Number of Auto Extenslon count

fag @ Rodt Aeet afisy S /Bid to RA enabled

N

fos = ume/Type of Bid

Single Packet Bid

i A & o aweid Fofa i

3 BHE [Time allowed for Technical 2 Days
Clarifications during technical evaluation
¥Atad B g /Estimated Bid Value 4377600

I UETAEvaluation Method

Total value wise pyaluabion

TOOERA EFArbitration Clause Mo
Hrr @5 /Mediation Clause Mgy
dvardt =IU/EMD Detail
— — ] — — — |
HTEVATET Required | Mo \

it BEm jePBG Detail

———

TEaEal! S Advisory Bank State Bank of India .
— = =

st ofEwa (x)/ePBG Percentage(%) | 5.00

! " —_— — |

]i.‘dmﬁﬂ & WAyl (@) Muration of oPEG | 30

| required (Manths),

% —_— L- —_ —_— .

{a) gkt 7 Fwss FF=a T, 79 9 el B, Al & of A 29 9wl ) EMD & Performance securityshould be

in favour of Beneficiary, wherever It s applicable.

A Baneficiary :




' PFCI

Raldwani, Ma, Employees Provident Fund Organisation (EPFO), Ministry of Labour and Employment
[Rpfc 1)

delt Bewaa a9, A8 B s Bid splitting not applied.

THNEHE WEA/MI Compliance

:| cRHENE MegwEa/MIl Compliance _J| Yes _1

g Wit oA/ MSE Purchase Preference

varat aie oima/MsE Purchase Preference Yes

HEA W 7Y A §F o Ratast e ate A

waFEd, O I Hpa LieXx o & e A AL |0
Purchase Preference to M5E OEMs available upto
price within L1+ X%

gFn AN 7Y A @ wie A o & e s

#i WA W WSAR ofaeE [ Maximum 100

Percentage of Bid guantity for MSE purchase
preferance

1. If the bidder is a Micre or Small Enterprise as per latest aorders issued by Ministry of MSME. the bidder shall be
refaxed from the eligibility criteria of "Experience Criteria” as defined above subject to meeting of quality and
technical specifications, The bidder seeking Relaxation from Experience Criteria, shall upload the suppaorting
documents Lo prove Bis elighxity for Belazaticn.

2. If the bidder is a Micro or Small Enterprise [MSE) as per latest orders issued by Ministry of MSME, the bidoer
shall be relaxed fram the eligibility criteria of "Bidder Turnover” as defined above subject to meeting of guality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it wiould be relaxed from the
“0EM Average Turnower® criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnaver, shall upload the supporting decuments to prove his eligibility for Relaxation.
3, If the bidder = & DPIT registered Startup, the bidder shall be relaxed from the the eligibility critena of
“Experiance Criteria® as defined above subject to their meeting of quality and techrical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibifity for
Relaxation.

4. If the bidder is a DPIT registerad Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnowver" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the “OEM Average Turnover® criteria also
subject to meeting of guality and technical specifications. The bidder seeking Relaxation from Turnowver shall
upload the supporting documents to prove his eligibility for RBelaxation,

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as iIndicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chantered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid, In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average tumover n respect of the
completed financial vears after the date of censtitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing siméar type of services to any
Central / State Govt Organization [ PSU. Copies of relevant contracts | orders to be uploaded along with bid in
support of having provided services during each of the Financial yesr

7. Purchase preference 1o Micro and Small Enterprises (MSEs): Purchase preference will be given to MSES as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/MNotifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary ewvidence in this regard shall be uploaded along with the

ETE



bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider [5) has/have quoted price _.|
within L-1+4 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% orde,
guantity will be awarded to such M5E bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM No 1 4 2021 PPD_dated 18052023 for compliance of Concurrent application of Public
Frocurement Palicy for Micro and Small Enterprises Order, 2017 and Public Procurement (Preference to Make in
India) Order, 2017, Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for detarmining the Efigibility Criteria related to Turn Qver, Past Performance and Project / Past Experience etc
This has no relevance or bearing on the price 1o be guoted by the bidders and Is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
gucted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process,

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years |.e. the current financial year and the last three financial yearsiending maonth of March
prior to the bid opening): =

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost: ar

2, Two similar completed services costing not less than the amount egual ta 50% (fifty percent) of the estimated
cosl; of

3. Dne similar completed service costing not less than the amount 2qual to 80% (eighty percent) af the estimated
cost.

FfafE dww sawevss 3a/Additional Qualification/Data Required

Scope OFf Work For the Service 1759077974 pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Unarmed Security Guard | B )

A AW Technical Specifications

T T

#H | Core

— —_—
Dffice /Commercialinstitutiong

Residential
L —_—

‘
Category of Profile | Urnarmed Security Guard
| Category of Skillc | Semi skilled
—

Type of Establishment / Area

{{ Gender {| No Preference

Druty Hours in a day

8 {
Quialification Secondary Schoal .
= — e —

Ex Servicemen I Optional

fge Limilt

Years of Experience

|| Additional Requirements for the Security Personnel
- _

Is Geographical presence of the Service Provider registered office is required |
in the consignee’s State

—_—
Mame of states! UT for geographical presence is reguired

rEHiA (Addon(s)

{| Uttarakhand




T @@l Specification

i) Values

—

Wi farm JAdditional Details

Title For Optional Allewances 1

-

Tite For Optional Allowances 2

|Tlﬂr.- For Optional Allowances 3

ey o et ~Faw #F/Minimum Floor Price defined by Buyer

Hiatrs e rads /Additional Specification Decuments

| T 2 T FEER EEMinimum Floor Price | |
|| defined by Buyer

gifth AdRa 5Masll /Consignees/Reporting Officer and Quantity

ofach fatita

I wftEd /Consignee
Reporting/Officer

BRI UH/Address

ST A
| Number of
resources to

be hired

wioftes savaso
jadditional
Requirement

PROVIDENT FUND

| ORGANISATION, 2ZND FLOOR,
| kHURANA COMPLEX, OPPOSITE || @
[{ JUDGES COURT. MAINITAL
ROAD, HALDWAN

|i 263139, EMPLOYEES'
|
I

1 Gurdey Singh

® Tenure/ Duration of
Employrment (in
manths) - 24

= Basic Pay
(Minimum daily
wage)] : T&0

&« Proyident Fund
(INR per.day) ; 60

= EDLI (INR per day)
g -1

& ESI{INR per day) |
]

« EPF Admin charge
(INR per day) : 2.5

= Bonus {INR per
day): d

& QOptional Allowance
1 {im Aupees) - 0

# Optional Allowance
2 {in Rupess) : D

= Dptional Allowance
3 {in Rupses) : O

= Humber of warking
days in a manth
30

e g A8 #% fas & 9w o3 /Buyer Added Bid Specific Terms and Conditions




1. Service & Support -

AVAILABILITY OF OFFICE OF SEAVICE PROVIDER: An affice of the Service Provider must be located in the
state of Congignes, DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2. Sarvice & Support

Dedicated Toll Free Telephone Mo. for Service Support : BIDDER/OEM must have Dedicatedfoll Free
Telephone No, for Service Support

3. Service & Support

Escalation Matrix For Service Support = BidderfOEM must provide Escalation Matriz of Telephone Numbers
far Service Support.

4, Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries | wages of
contracted stall deployed at buyer locatlon first e, on thelr own and then daim payment from Buyer
alongwith all statutory documents like, PF, ESIC ete. as well as the bank statement of payment done to
staff.

5, Buyer Added Bid Specific ATC
Huyer Added text based ATC clauses
THE BIDDER SHOULD HAVE A DFFICE IN UTTARAKHAND STATE OTHERWISE BIDDER WILL BE REJECTED

The bidger must declare that they are not a defaulter under EPF regulations.

This ensures that the company is meeting statutory obligations toward employes provident fund contributi
DS,

ESIC (Employees” State Insurance Caorporation) Campllance
The bidder must declare that they are not a defaulter under ESIC rules.

This confirms that employee insurance contributions are being propery deposited,

6. Past Project Experience

Proof for Past Experience and Project Experience clause; For fulfilling the experience criteria any
cne of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Involcels) with self-certification by the bidder that service/supplies against the
invoices have been executed, b, Execution certificate by chient with contract value.c. Any obher docurment
in support of contract execution fike Third Party Inspection release note, ebc. Proof for Past Experience and
Project Experence clause: For fulfilling the expenence criteria any one of the fallowing decuments may be
considered as valid proof for mesting the experlence criterla:a. Contract copy along with Invoice{s) with
self-certification by the bidder that service/supplies against the involces have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract axecution like Third
Party Inspection release nobe, etc,

T, Certificates

Bidder's offer is liable to be rejected if they don't upload any of the cartificates | documants saught in tha
Bld document, ATC and Corrigendum if any.

s/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is salely respansible for the impact of these clauses




the bidding process, its outcome, and consequaences thereol including any eccentricity / restriction arising in
ffie bidding process due to these ATCs and due to modification of technical specifications and | or terms and
conditions governing the bed. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process withouwt any natice:-

1. Definition of Class | and Class 1| suppdiers in the Dld not in line with the extant Order | Qifce Memarandum
issued by DPIIT in this regard,

2. Geeking EMD submission from bidder(s), including via Additional Terms & Conditions. in contravention to
exermption provided to such sellers under GelM GTC,

3. Publishing Custom / BOGQ bids for items for which regular GeM categories are available without any
Category item bunched with it

4, Creating Bod) bid for single ibem,

5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name,

&, Mandating submission of documents In physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

B. Seeking sample with bid or approval of samples during bed evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

8. Mandating foreign | internatianal cortifications aven |n case of existonce of Indian Standards without
specifying equivalent Indian Certification / standards.

10, Seeking experience from specific organization / department / Institute only or from foreign / export
experience.

11, Creating bid for items from irrelevant categories
12, Incorporating any clause against the MSME policy and Preference to Make in India Policy,
13. Reference of conditions published on any external site or reference to external documentsiclauses.

14, Asking for any Tender fee | Bid Participation fee | Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 {xiil){h) will be invalid. In case of multipie L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algonthm executed by GeM systam.

16, Buyer added ATC Clauses which are In contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePEG Datail and Ml and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTL,

17. In a category based bid, adding additional items, through buyver added additicnal scope of wark! additional
termis and conditionsfor any othar document. If buyer needs more items along with the mailn [tem, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work,

Further, it any seller has any obyection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise thelr representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging In as a seller within 4 days of bid publication on GeM. Buyer
Is duty bound to reply bo all such represantations and would not be allowed to open blds if he fails o reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Warking
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notifled and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation th rough rules, schemas or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1836, The Paymant of Bonus Act, 1965, The
Egual Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:




* All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; _
and

* Al operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc,
and any other statutory reguirements shall be strictly met by the Seller/ Service Provider. Any non-
compllance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Fa=g P T eRtiGeneral Terms and Conditions, conditons stipulated in Bid and
service Level Agreement specific to this Service as provided in the Marketplace, However in case If any condition
specified In @A A 7 RliGeneral Terms and Conditions is contradicted by the conditions stipulated In
Service Level Agreerment, then it will owver ride the conditions in the General Terms and Conditions.

sF Bt gewen et & wE ze & wEN & sno & ww g dfw @Fw owE O 3w F Ry o wfie w ofteu & g #
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e randanre sk iFe L

-—=Ug@s/Thank You---




