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Notice lnvitins Tenders

E-Tender through GeM are invited under Two bid system i.e. Technical Bid and financial Bid from reputed'

experienced and financially sound supplier of Manpower service companies/Firms/Agencies (The bidder

firm must have Head / branch office in the Kumaon/Dehradun Region district, attach any certificate

issued by central/state government in r/o address proof i.e. GST, Electricity bill etc. The bidder firm also

must have minimum two year experience with any Government/Semi Government/State

Government/Any other Government bodies). For providing below mentioned Manpower for Employees

ProvidentFundorganization,R.o.,HaldwaniForaperiodofTwoyearfromthedateofcontract.The
Period may be further extended or reduced by the department'

2. General terms and conditions, Buyer's specific additional terms and conditions, Pre- qualification

criteria, SLA, etc. are as per Government e-Market Place (GeM)' and can be obtained from GeM or can be

downloaded from the EpFo website www.epfindia.gov.in . The interested Parties/Suppliers/venders after

goingthroughthistenderdocumentshallparticipateinonlinetenderonGovernmente-MarketPlace
(GeM)throughonlinemodeonly.Tenderdocumentssubmittedthroughanyothermodewillbeout-
rightly rejected.

Sr.No Name of Service Required category Approximate
requirement

Location

01 Security Guard Unarmed Security

Guard,
8 Regional Office,

Haldwani,
Nainital,
Uttrakhand



3. Schedule:

Bid Number : GEM/ZOZ6/B/7139538 /Dated: 23-0I-2026

1. Date of publication oftender on Gem: As per GeM

2. Last date for tender: As per GeM

3. Bid opening Date: As per GeM

4. Place of opening of render: office premises at Regionar office, 2nd Froor, Khurana comprex,
Opposite Judges' Court, Nainital Road, Haldwani- 263139, Uttarakhand.

4. The interested and erigibre company/Firm/Agency may uproad onrine tender document on Gem
(Govt E-Market prace) compreted in arr respect, arong with Earnest Money Deposit (EMD) @5% of Tender
value by DD/pay order in favor of RpFc, Hardwani payabre at sBr Main branch Hardwani and other
requisite documents on or before. The tenders uploaded online without requisite earnest money deposit(EMD) before bid crosure dates shal not be entertained under any circumstance whatever.

5' This Office reserves the right to amend/withdraw any of the terms and conditions in the Tender
Document as wel as Gem tender or to reject any or a[ tenders without giving any notice or assigning anyreason' The decision of the Regional P F commissioner, R.o, Haldwani in this regard shall belinal and
biding on all.

. *)>--{"X"r. (vishal)

Assistant Providenif ind Commissioner
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)iF GeM 7rt:ry=
Azaaf,r X2lArntrt MahOtsaw

fur {i@r,,Bid Number : GEM/202618 l7 L39538

fuaro u Dated, 23-ol- 2026
Gdverrl(rcrrt

3 l,t rtGfpL€e

fos {€rni / Bid Document

R-g fo{tur/Bid Details

02-02-2026 17:00:00Pfs dE Fti fi attsrsrq /Bid End Date/Time

02-02-2026 17:30:00t{5 g-fi 6t arfrqzrrq /Bid opening
Date/Time

fug tqr6$ aqd f{( 6H 6r irtq t)/eld offer
validity (From End Date)

Ministry of Labour And Employmenteilrcqrrq d dE/Mlnlstry/state Name

NaFrr,I fl g/Department Name

Employees Provident Fund organisation (epfo)rizra a afiB/Organisation l{ame

Haldwanifi*6rq d aE/office Name

Security Manpower Service (Version 2.0)'
office/Commercial/l nstitutions/ Residential; Unarmed
Security Guard

erq ,MI /ltem category

2 Year(s) 1 Day(s)3tdq ]rdfu /contract Period

hE( d Fln:ara 3lt{d alft5 rffiat (r qst a}
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

3 Year (s)
rdtzrra S-dr t trq :rEEfd fdrrd 3r{m fi
qt/Years of Past Experience Required for
same/similar service

YesrS arr 6t isrgfi a frcilT :nqs{fi rr{rq t/past
Experience of Similar Services required

Yes I Complete
Ect + 3r{rq qri z.fut+r + !x('s$ Et W cra t /
MSE Relaxation for Years Of Erperience
and Turnover

Yes I Complete
utna h ftv rqro b aql Jt{ -&tta{ tWrda
fi ,r€ t I startup Relaxation for Years of
Experience and TurnoveT

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

frail fr t'n ,TIr (trt-i/Document required
from seller

r/8

30 (Days)

10 Lakh (s)



fus fu+ru17616 p.1";1.

RI 3nq E|ffi cru gqdts fur' {q (€rd 6}
trD-a * srr +e ili Tfr Efa-a+rd 6l fe€rar

o-d t? sE!fr f{ tloo you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

fts il4ri ztt rsq Ser s6, aS rrgi fi lilv
3lrqvqo h-s dt {qr I / Minimum number of
bids required to disable automatic bid
extension

1

Edf Ar €@r, ffi frq R-E ilrtr-i ffr srq-Sff
a-95 aqztt / Number of days for which Bid
would be auto-extended

3

dtct t'w&ra yfuws frrfi mr bqr arar tt z
Number of Auto Extension count

1

h-E t n|q$ ffi xf6.q fu-qI/Bid to RA enabted No

fus d rtr{/Type of Bid Single Packet Bid

d-ffinr {dftg fi Et{rd a-o-f6} Ffdr{"r E
3r{]rd t+r{q /TIme allowed for Technical
Clarifications during technical evaluation

2 Days

r{drrd-d fuE {a /Esumated 8id vatue 4377600

fri?54 q<fr/Eva luation Method Total va lue wise evaluation

aer{Irdr q5/Arbitration Cla use No

Ifor6 rr5/Med iation Cla use No

ffi fuc1uvgllrg p.1r11

Sirqe{fi-dr/ Req u ired No

*fia-S fufisr /epBG Detait

(rs-4r-'st d-fi/Advisory Ban k State Ba nk of lndia

ffiffi vftn ( z yepBc percenrage(yo) 5.00

fo-.fi* fi 3{rEer6 3rqfr ( rF) /Duration ofepBc
required (Months).

2ta

I

(a) fimfi slt{ dqr(d srll;rd irft}, oo ot aqrfa t, drerTf +' qm d 6tfr arB(rl / EMD & performance securityshould be
in favour of Beneficiary, wherever it is applicable.

dIltf /Ben€ficiary :

30



PFC I

!aldwani, NA, Employees Provident Fund organisation (EPFo), Ministry of Labour and Employment
(Rpfc l)

(rfi3n$r$ 3rilqrili/M tl Compliance

('fin$r6 3r{qr6a/M | | com pl i a n ce Yes

(reI'st g{fq qt{dr/MsE Purchase Preference

('er.sg sfr'{ Ttrs?[/MSE Purchase Preference Yes

qFa 3lt{ dg s{rf {d 5rr?Frur ffidBlt d q8-{ fr
qrqB-6-dr, qt rrry {er Lr+Xx il6 fil Sflr d 6}/
Purchase Preference to MSE OEMS available upto
price within LI+X%

15

qffi 3{R i{g 5{r4 6l qtlE fr qrqB-fdr fi fr(' fuE

fi qrdT w 3lfurtrs qfrard I [4aximum
Percentage of Bid quantity for MsE purchase
p reference

100

1. lf the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be

relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. lf the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSN4E. the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. lf the bidder itself is MSE OEl,l of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. lf the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. lf the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. lf the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year. should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
7. Purchase preference to Micro and Small Enterprises (MSES): Purchase preference will be given to MSES as
defined in Public Procurement Policy for Micro and Small Enterprises (MSES) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. lf the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the

3ts

aH frrnil{ dr{ 4€t 16-qI irqr/ Bid splitting not applied.



bid in respect of the offered service. lf L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-l+ 15% of margin of purchase preference /price band as defined in the relevant pollcy, then looo/o ord
quantity will be awarded to such MSE bidder subject to acceptance of Ll bid price. The buyers are advised to
refer to the Ol4 No.1-4 2021 PPD dated-18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order,2072 and Public Procurement (Prefer€nce to Make in
lndia) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices recejved in Bid / RA process.
9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -
L. Three similar completed services costing not less than the amount equal to 4oolo (forty percent) of the
estimated cost; or
2. Two similar completed services costing not less than the amount equal to 5O7o (fifty percent) of the estimated
cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost,

llFk6 qtr{a /3rrct{fi }a/Ad d itio n a I e ua I if ication/Data Re q u i red

Scope Of Work For the ServiceiT 6907797 4.odt

Security Manpower Service (Version 2.O) - Office/Commercia!/lnstitutions/ Residential;
Unarmed Security Guard ( 8 )

affi6l EftDnf /Technical Specifications

e,

fuq{rrrl Specification rl.Il/ Values

Category of Skills Semi skilled

Gen de r No Preference

Outy Hours in a day

Qualification

Ex Servicemen

8

Secondary School

Optional

Age Limit Up to 50 years

Years of Experience 0 - 3 years

Addltional Requirements for the security personnel NA

ls Geographical presence of the Service Provider registered office is required
in the consignee's State Yes

Name of states/ UT for geographical presence is required Uttarakhand

(rs3ira /Addon(s)

6t{ / Core

Type of Establishment / Area Office/Commercial/lnstitutions/
Residential

Category of Profile

4la

-.1

Unarmed Security Guard



fu.I{uT/ Specification

Title For OptionalAllowances 1

Title For Optional Allowances 2

Title For OptionalAllowances 3

{Ftl Values

00

00

00

fi-a aru Eqlft-a ;{trirfr {a/Minimum Floor Price deflned by Buyer

a'ar gnr Eqttra F*;Fra {6rryMinimum Floor price

defined by Buyer
No

3lFfufi frRlE <Glri.s /Addltional Specification Documents

]lffft-fi ff{{ur /additionat Details

qtffilzfrslErr gffi /Consi gnees/Reporti ng off lcer and Quantity

1 Gurdev Singh

263139, E14PLOYEES'
PROVIDENT FUND
ORGANISATION, 2ND FLOOR,
KHURANA COMPLEX, OPPOSITE

,IUDGES COURT, NAINITAL
ROAD, HALDWANI

I

. Tenure/ Duration of
Employment (in
months) ; 24

. Basic Pay
(f4inimum d aily
wage) : 760

. Provident Fund
(lNR per day) : 60

. EDLI (lNR per day)
:2.5

. ESI (lNR per day) r

0
. EPF Admin charge

(lNR per day) : 2.5
. Bonus (lNR per

day) :0
. Optional Allowance

1 (in Rupees) : 0
. Optional Allowance

2 (in Rupees) : 0
. Optional Allowance

3 (in Rupees) : 0
. Number of working

days in a month :

30

6.ri./s.N
o.

qtffizffdfur
rffi /consignee
Reporting/Officer

rrir/Ad d re ss

dqnnl fI arn
/ Number of
resources to

be hired

sFfrfi sr{s{6dr
/Additional

Requirement

H a-s itfi,r* hE f'r fdrlc {r5/Buyer Added Bid Specific Terms and Conditions

5/8



L. Service & Support

AVAI LAB ILITY OF OFFICE OF SERVICE PROVIDER; An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIOENCE TO BE SUBMITTED.

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER"/OEM must have Dedicated/toll Free
Telephone No. for Service support.

3. Servace & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

5. Buyer Added Bld Specific ATc

Buyer Added text based ATC clauses

THE BIODER SHOULD HAVE A OFFICE IN UTTARAKHAND STATE OTHERWISE BIDDER WILL BE REJECTED

The bidder must declare that they are not a defaulter under EPF regulations.

This ensures that the company is meeting statutory obligations toward employee provident fund contributi
ons.

ESlc (Employees' State lnsurance Corporation) Compliance

The bidder must declare that they are not a defaulter under ESIC rules.

This confirms that employee insurance contributions are being propedy deposited.

6. Past Project Experience

7. Certificates

r*a"r/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses

6/8

Proof for Past Experience and Prcject Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with lnvoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party lnspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with lnvoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party lnspection release note, etc.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.



the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
t6'e bidding process due to these ATCS and due to modification of technical specifications and / or terms and
conditions governing the bid. lf any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1 Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.
Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.
Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateoories. trials are allowed as per approved procurement policy of the buyer nodal Ministries)
Mandating foreign / international certifications even in case of existence of lndian Standards without
specifying equivalent lndian Certification / standards.
Seeking experience from specific organization / department / institute only or from foreign / export
experience.
Creating bid for items from irrelevant categories.
lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. ln case of multiple Ll.
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-l
bidders through a Random Algorithm executed by GeM system.
Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, El4D Detail, ePBG Detail and Mll and MSE Purchase
Preference sections of the bid. unless otherwise allowed by GeM GTC.

ln a category based bid, adding additional items, through buyer added additional scope of worU additional
terms and conditions/or any other document. lf buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
work.

2

3

4

5

6

7

8

9

11.

t2.
13.

14.

10

t5.

16

L7.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details fleld in Seller dashboard after lo99in9 in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e, the Code
on Wages, 2019; the lndustraal Relatlons Code, 2O2O; the Occupatlonal Safety, Health and Worklng
Condltlons Code,2O2O; and the Code on Soclal Securlty,2O2O as and when notlfied and brought into
force by the Government of tndla.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notlflcatlons, the correspondlng provisions of the pre-existlng labour enactments (such as The
Mlnlmum Wages Act, 1948, The Payment of Wages Act, L936, The Payment of Bonus Act, 1965, The
Equal Remuneratlon Act, 1976, The Payment of Gratulty Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Servlce Providers shall, therefore, be responsible for ensurlng compliance under:

1ta



. All notlfl€d and enforceable provisions ofthe new Labour Codes as mentioned herelnabove; 
-and

. All operative provisions of the erstwhile Labour Laws until their complete substltution.

All obligations relating to wages, social security, safety, working conditions, industrial relations et€.
and any other statutory requirements shall be strlctly met by the Seller/ Scrvlce Provlder. Any non-
compllance shall constltute a breach of the contract and shall entltle the Buyer to take appropriate
actlon in accordance wlth the contract and appllcable law.

This Bid is governed by the gral B{fr 3ik ar$/General Terms and Conditions. conditons stipulated in Bid and
service Level Aoreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in qrflr;Il ft{rf; 3lk Qr5/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

*aftsreraqrd+Eis26&sEi*srrdfi€r2r{fr*dr€rgr6dqr&aprhfuf{trrtfqq{qFiiqfifrqf
Hrcd t' €rq qfr mer er+r 6ri Ere aqr d +tf ,fr fu< gs Afu4 fr fus ti * fr(' dsfr ur-l 6}rn w aF f{s t} ardr

sra qrMI e wr ri*{-a tttPos f $rar d-i srq fus{ a} fsry r{qrca ocar dq Jlk dS m rrfrd q}qqr fu's dre
q {$H 3r{qma a 55i w rt.{Eq d aFtr sara d{e 3ik ff{d h lr{sR 3{rn 61 6r4;fr a@ a :nqrr 6tqr h" t...'
of GeM GTC clause 25 .ega.ding Rc$ri.tions on po.urem€nt froln a bidder of a country which shares a land bord.r with lndia, .ny bidde. from a country which .harc5 a
land border with lndrc will b€ eligible to bid in this tender only tr the bidder is r€glstered vvlth the Competent Authont While participatlng in bld, Bldd€r has to unct€take
compli.n.e of thls and rny false declaration .nd rorcomdidnce or thls would be a ground for immediate termination of the cortract and turtner leg.l action tn
acrordan(e with $€ laws.

---qsqrE/Thank You---
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