
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 11-02-2026 11:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

11-02-2026 11:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Labour And Employment

�वभाग का नाम/Department Name Na

संगठन का नाम/Organisation Name Employees Provident Fund Organisation (epfo)

काया%लय का नाम /Office Name Regional Office Kollam

व&तु 'णेी /Item Category
Operation and Maintenance Services of Power
Generator(DG-Set) - Package 1 - O&M Service with
operational and maintenance manpower; 1; Upto 1000
hours

अनुबंध अविध /Contract Period  1 Year(s)

उ,ह�ं/समान सेवा के  िलए अपे./त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

1 Year (s)

इसी तरह क� सेवाओं का �पछला आव5यक अनुभव है /Past
Experience of Similar Services required

Yes

वष6 के  अनुभव एवं टन%ओवर से एमएसई को छूट  :ा; है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

&टाट%अप के  िलए अनुभव के  वष6 और टन%ओवर से छूट  :दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व=ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2026/B/7130432
@दनांक /Dated: 20-01-2026

�बड द&तावेज़ / Bid Document
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Gया आप िन�वदाकारH Iारा अपलोड @कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को @दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आव5यक �बड क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

1

@दनH क� सं?या, .जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एGसटJशन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

3

�बड से Tरवस% नीलामी स@=य @कया/Bid to RA enabled No

�बड का :कार/Type of Bid Two Packet Bid

तकनीक� मूUयांकन के  दौरान तकनीक� &पWीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत �बड मूUय /Estimated Bid Value 12000

मूUयांकन पXित/Evaluation Method Total value wise evaluation

मूUय दशा%ने वाला �वYीय द&तावेज Zेकअप आव5यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म[य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आव5यकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी :ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव5यक अविध (माह) /Duration of ePBG
required (Months).

14
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(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के प/ मJ होनी चा@हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ^ /Beneficiary : 
REGIONAL PROVIDENT FUND COMMISSIONER - II
Employees Provident Fund Organisation (EPFO), Ministry of Labour and Employment, Regional Office, Kollam,
Ponnamma Chambers - 1, Parameswar Nagar, Opposite Archana - Aradhana Theatre, Kollam - 691001
(Pranav P)

बोली �वभाजन लाग ूनह�ं @कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू_म और लघ ुउaम मूल उपकरण िनमा%ताओं को खर�द मJ
:ाथिमकता, य@द उनका मूUय L1+X% तक क� सीमा मJ हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सू_म और लघ ुउaम को खर�द मJ :ाथिमकता के िलए �बड
क� मा ा का अिधकतम :ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
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within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

अितTरc योdयता /आव5यक डेटा/Additional Qualification/Data Required

ANNEXURE - A (Contract Specific Scope):1768908746.pdf

Operation And Maintenance Services Of Power Generator(DG-Set) - Package 1 - O&M
Service With Operational And Maintenance Manpower; 1; Upto 1000 Hours ( 1 )

तकनीक� �विश�Wयाँ /Technical Specifications

�ववरण/ Specification मूUय/ Values

कोर / Core

Type of O&M/Service package Package 1 - O&M Service with operational and
maintenance manpower

Number of the DG Set at a given location/site/building 1

Average running hours of DG-SET in per annum Upto 1000 hours

Frequency of visit for preventive maintenance by
maintenance engineer Bi-Monthly

Designation of Dedicated Manpowers provided NA

Number of Dedicated electrician/operator NA

Duty hours for dedicated manpower provided NA

Working Days in a Week NA

एडऑन /Addon(s)

=ेता  Iारा िनधा%Tरत ,यूनतम मूUय/Minimum Floor Price defined by Buyer

=ेता Iारा िनधा%Tरत ,यूनतम मूUय/Minimum Floor Price
defined by Buyer

No
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अितTरc �विश�W द&तावेज़ /Additional Specification Documents

परे�षती/Tरपो@टfग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Tरपो@टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address

संसाधनH क� मा ा
/ Number of
Packages

during
Contract
Period

अितTरc आव5यकता
/Additional

Requirement

1 Nisha S

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
OFFICE, KOLLAM PONNAMMA
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

1 N/A

=ेता  Iारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

2
Shelf Life. On the date of supply, minimum
1
usable shelf life should be available / balance.

3. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.
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6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

7. Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

9. Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to
MSEs from the State of Bid Inviting Authority having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry / State of Bid inviting
authority. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by
some other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder
must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall
be uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility
for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 5 % of margin of purchase preference
/price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 5 percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is
reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having
valid Udyam Registration and whose credentials are validated online through Udyam Registration portal.
If the bidder wants to avail themselves of the reservation benefit, the bidder must be the manufacturer /
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy
for Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM
are not eligible to participate in this bid. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along
with the bid in respect of the offered product or service, and Buyer will decide eligibility based on
documentary evidence submitted, while evaluating the bid. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

11. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
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considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

13. Buyer Added Bid Specific SLA

File Attachment Click here to view the file .

14. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
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bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the सामा,य िनयम और शतi/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा,य िनयम और शतi/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा,य शत6 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर :ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स/म :ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तlकाल समा; करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध,यवाद/Thank You---
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e-flrq sfu sf,q ftqit q vtnT t. orqr c{ frq rq il*,+fi sfu ffiq Tqisq * enETR qt ftq wft r

ffi+e qr4mqg{r

+dEIdI qft silqrqs fr, fr -€ Xd W" + {rv {*qwil, fr*q qrqfoq, qt-wq ftro e* fu qr qfu'ro sq t
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d. el-q fuccil ei wrq-srrq q{ qlg fr {rlq ftfi qrqq-r, ffiit fi qiq ff qrqrft HqT 3Tlq8rs.fl q-.st w frfte€
qrfrwqrg'rrt
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c. *fr fut ol Gkae fted 6{ vrq o.rqtcr* s-{-q tur qnr qrRq
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ertoB t wga ft fu<r *te 6{ ft qr qrEnr sfr ft fdffifi + ffi k ge rd} fr ft Fr +1 er+orvr fr fua ft qr qrot
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ftr1+ $-orywrqoldfl-{i-Sq.rftt, frvqo*areq1ft-{TftFfi*Eqtqrqstftqrqrqrn efu€qn-Svq

iltfrqtgfit
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rs. ffi<ror 81ffi fu $fu q{qd t frq A-ird sffiit fi gan * frq $ sTqqTfr q{-d-fr Afl ffifl-dT s{q-fr
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!-e-{ ftqTd * 3i-d it Sfuft t $dlqq-{n !-<rf{ on{ fteit + qrq dq yfrrit it tqr fistj ryo mr} qr orcEiq t
$iiltd qqrmft * qrEftr qffi lTFcEq ftfu $rrdf,, frfiq qrqtcilq, fttedrr, q-Gkft +.rqr it NEF.?Rcri + r*o t-T,",
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eq-ir b-m{i, otsq- e g t o o t
REGIONAL OFFICE, PONNAMMA CHAMBERS.I, PARAMESWAR NAGAR;

OPP.ARCHANA.ARADHANA TH EATRE, KOLLAM.69 lOO 1 ( KE RALA}
PHONE: A474 -7767645, E mail: ro.kolla

No: KR/I(LM/ADM - IUAMC of Generator/zlzs - 2026 Date:2010112026

NOTICE INVITING ONLINE BIDS

Online bids are invited on behalf of the Employees' Provident Fund Organization, Regional Office, Kollam

from Registered/Authorized frms/OEM for Annual Maintenance Charges of "63 KVA Diesel Generator, Make:

KIRLOSKAR" installed in the office premises. The bidders who fulfrl the eligibility criteria and compliance of
specifications and supporting documents in the bid, may submit their bids through GeM portal. The agencies have to

submit required documentary proof through online mode in GeM Portal for verification and qualifoing in the

technical bid. Tender documents submitted through any other modes shall be out rightly rejected. The quantity,

description and specification of the DG Set is fumished below for information

Item description luantity Description of service required for the DG set

'63 KVA Diesel Generator

Make:KIRLOSKAR"

lno 3omplete servicing/repairing/top overhauling & testing of
i3 KVA Diesel Generator

Online bids should submit before 1l:00 A.M. on 1110212026 and will be opened at 01:00 P.M on

1110212026. Online bids received after I l:00 A.M on 1110212026 will not be considered. Contracts will be awarded

based on the technical & financial evaluation made on rate, experience and other terms and conditions mentioned in

the bid.

DG SET SCOPE OF THE WORK

l. The bidder will satisSr himself with the details of the work to be executed and if considered necessary they

should visit the office personally and inspect the DG set at EPFO, Regional Office, Kollam to ascertain the

required maintenance works with prior notice and get any other information required for the annual

maintenance. .For this pu{pose, the bidders may depute technicians to this office for inspecting the DG set

along with an authorization letter from the authorized signatory of the agency. The bidders at their own cost,

acquaint himself with all local conditions, means of access to the work, nature of the work and all matters

pertaining thereto & take them fully into account before submitting their offer.

2. Addendum/Corrigendum (if required) to the bid may be issued prior to the date of opening of the bid to

clarify or to intimate any changes/modifications etc.... All such addendum/corrigendum shall be treated as

an integral part of the bid. The scope of the work includes complete servicing/repairing/overhauling &
testing of 63 KVA Diesel Generator including replacement of all required material for overhauling/servicing

of DG set.



J.

4.

5.

DG set is used as back-up power supply for trPS connected to all computer systems, peripherals, thin clients,
printers, air conditioners, water purifiers, water dispensers, motors, power supply to all lights and fans.

The preventive maintenance will be done compulsorily "ONCE" in every month. Inspections render
breakdown maintenance and regular preventive maintenance done during normal working hours.

The successful bidder shall depute the qualified maintenance engineers for servicing who is totally familiar
with the equipment. Service engineer of the successful bidder shall attend services calls from EpFo,
Regional office, Kollam other than mandatory monthly service call, as and when required must be attended
within same day from the time of call registered. If the calls are not attended within 03 working hour and the
services are not attended within same day or next day, penalty for not attending calls/services will be
charged/deducted from the bills of the agency by EPFo, Regional office, Kollam @R1,000/- per day from
the specified time considering the earlier period of non-compliance.

The service engineer is required to undertake the following works during servicing of DG set.
a' check both electrical and mechanical parts of DG set i.e., filters, hose pipe, pump, nozzle,radiator,

bearing, automatic voltage regulator, altemator, rotter key, switches, wires, batteries, vacuum indicator,
rain caps etc...

b' check proper functioning of sensors, lube oil pressure, safety controls, ttre connections and terminals
and visual inspections, weather proof coating maintenance of the DG sets etc. . . .

c. The oil filter shall be replaced periodically/when required..
d' The air filters shall be cleaned periodically with comprised air, checking of batteries and top up the

distilled water, when required.

e' Coolant level and conditioning ofcoolant shall be checked and refilled when required.
f' check visually the exhaust smokes (levevcolour) and maintains level as per pollution control Board

National guidelines.

c. The digital display of DG sets should be maintained functional all times.
h' Any visible change in normal parameters of DG set such as coolant leakages, diesel leakages etc...

must be immediately addressed.

i' Aoy other essential services for smooth functioning of the DG set must be ensured.j' Maintain log book and shall record therein each incident of the equipment malfunction, date and time
of commencement and successful completion of repair work and nature of repair work performed at
EPFO, RO, Kollam.

k. Servicing'reports shall be submitted for every month,/every breakdown calls.

7 ' The Annual Maintenance contract (AMC) included preventive maintenance, regular service of the DG set
and repair/replacement of any items necessary for keeping the DG set active and free from any defects or
disturbance and also on any call for corrective and maintenance services, taking appropriate measures/steps
on time to set right its malfunctioning. The successful bidder should truly and faithfully AMC of DG set
installed in Employees' Provident Fund organisation, Regional offrce, Kollam in proper manner fashion to
the full extent and satisfaction of the customer for the period of one year from the date of signing of
agreement' The p-erforrnance of the agency will be reviewed at the end of each year and if the performance is
found satisfactory, then only the AMC contract will be considered for continuation otherwise it will
terminated' During the term of contract, the successful bidder shall maintain the DG set in good working

6.
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condition and for this purpose will provide all type of repair, replacement and maintenance service. No
revision in rate (on higher side) will be accepted during the AMC period.

The AMC shall be carried out primarily at the premises of EPFo, Regional office, Kollam during the office
hours. In case, the successful bidder feels that the DG set or its components carrrot be repaired on-site, they
shall suggest corrective action to maintenance hepar the same. With the consent of EpFO, Regional Office,
Kollam the damaged/defective components may be taken outside for maintenan celrepair after giving due
receipt of the equipment and delivered back the repaired equipment at the earliest at their own cost and risk.

Agency shall quote rates for Annual Maintenance Contract (AMC) of DG Set facility of Employees,
Provident Fund organisation, Regional office, Kollam. The rates shall be inclusive of all labour charges,
material cost, spare parts charges, transportation & conveyance charges, administrative charges, monitoring
and supervisory charges, testing & commissioning charges, installation charges, GST/Taxes etc... and terms
of price shall be in Indian rupees. (INR). Additional cost of any kind will not be entertained by office. The
Ll shall be evaluated on total lump sum amount inclusive of taxes.

TERMS & CONDITIONS OF CONTRACT

The bidder shall necessary be a legal valid entity either in the form of proprietary concem,/private
partnership/public Limited Company/Private/Govemment/ Public/Autonomous preferably an ..A class
Electrical Contractor"

i. List of acceptable documents:

ii. certificate of incorporation, commercial establishment of agency

iii. License certificate ofagency

iv. Copies of Income tax registration/PAN card, GST Registration, PF registration and other statutory
requirements etc....

The Bidders are expected to carefully examine all the contents of the tender document including instructions,
conditions, terms, specifications. Failure to comply with the requirements as detailed in these documents
shall be at the bidders' own risk. Representation or claim of any kind will not be entertained by this office
after submission of the bid. Incomplete tender not complying with the above condition is liable to be
rejected. Overwriting or figures written in such style that it can be read in more than one way lead to
cancellation oftender. Ifthe date up to which the tenders are open for acceptance is declared to be a holiday
the tenders shall be deemed to remain open for acceptance till the next working day.

Bidder should ensure that the documents being uploaded are legible and wherever possible the original
document should be scanned and uploaded instead of scanning the xerox copy. If the uploaded/scanned
copies are found illegible, the bid will be summarily rejected.

The AMC should be carried out within the stipulated time period from the date of issue of the purchase order
through GeM as notified by this office.

9.
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t2.

If the agency does not accept the offer after issuing letter of award through GeM by Employees, provident

Fund Organisation, Regional Office, Kollam within 15 days, the offer made shall be deemed to be
withdrawn without any notice & EMD will be forfeited.

The workmanship and materials shall be best of its kind and shall confirm to the specifications, as

recommended by the OEM or Indian Standard Specifications in every respect or latest trade practices and
shall be subject to approval of the EPFO, RO, Kollam.

All materials shall be of approved quality & rate should not more than manufacturer part rate list/GeM
portaUDSR and as per specifications approved by EPFO, RO, Kollam. The bidder should be preferably
OEIWOEM authorized partner/authorized sellers/service provider of Kirloskar brand DG Set. Accordingly
the bidder should provide original Kirloskar brand spare parts.

The bidder should preferably have an office in Kollam or within the jurisdiction of Kerala State in order to
get effective services. The bidder should have adequate facilities, trained manpower and staff for installation,
commissioning and providing maintenance support service, etc... The bidder will deploy their own
manpower for the installation/integration of the DG set and should not be outsourced to any third party.

The bidder should have executed similar type of DG repair works during last three years ending March2025
in the CentraVGovemmenVstate Government Departments/Organtzations/Public Sector Undertakings /ot any
other reputed organizations. Supporting documents such as work orders, customer satisfaction letters, copy
of bills received from etc. . . shall be enclosed as proof.

The successful bidder is required to furnish performance guarantee for an amount equal ta 5 % of the total
contract value in the form of Bank guarantee from a Nationalized /scheduled commercial bank in a standard
format should be submitted in favour of the Regional Provident Fund Commissioner- II, Regional Office,
Kollam. The performance bank guarantee will be released after completion of contract period or after the
date of actual completion of the work satisfactorily/handing over the DG set in good condition.

The proceeds of the performance guarantee shall be payable to EPFO, Regional Office, Kollam as

compensation for any loss resulting from the agency's failure to complete his obligations under the contract
during the warranty period. Performance bank guarantee will be forfeited in the event of a breach of contract
by the successful bidder in terms of the relevant contract.

Any spare part found defective during the warranty period shall be replaced free ofcost by the bidder. Ifthe
service of the bidder's personnel is required during theperiod it shall be made available free of cost to the
department. If any dispute arise during the warranty period, the applicable arbitration procedure will be as
per Indian Arbitration and conciliation Act, 1996 within the jurisdiction of Kollam.

The successful bidder shall depute its technician within 24 hours of notification of the defect by the
departunent. In case the agency fails to depute the technician within 24 hours' time of notification of the
defect or fails tq cauSe remedial measure within a reasonable time, organisation may proceed to do so at the
bidder's risk and expenses and without prejudice to any other right.

13.
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14. The bidder should anange for his own transport for transporting the DG set from this office to work shop

and back to office. This office will not bear any hansport charges and the agency should quote charges

inclusive of transportation to work shop and back in the estimate.

The bidder has to take fullest precaution for the safety of the DG set and manpower deployed for repair. The

bidder is solely responsible for any accident or damage to the DG set installed due to his negligence or bad

workmanship and the same has to be repaired as decided by the Competent Authority.

All the stores and materials required for satisfactory completion of the work shall be arranged at work site by

the service provider from his own sources. Safe custody of the material stores at site will be responsibility of
the service provider. After completion of the work, the agency should arrange for handing over all the

old/replaced materials/spare parts from the DG set to this office and also arrange for removing the unwanted

materials and debris from the site.

One-year standard warranty shall be provided for the repair /replacement of spares from the date of
installation of the DG set after repair works. The bidder should submit an undertaking for extending full
support to EPFO, Regional Office, Kollam for the proper working condition of the DG set during the

warranty period of one year. A Warranty certificate/undertaking as above duly stamped and signed by the

Authorized person of the agency shall be submiffed.

After completion of the repair work the agency must submit a detailed report on the work carried out in the

DG set detailing the list of spare parts changed, nature of repair work along with the suggestions for future

maintenance of the DG Set.

The agency should anange for the proper installation of the DG set at site, Any damage done to the building

by the agency during the execution of work shall have to be made good at his cost and risk. If he does not do

it himself within a reasonable time as determined by EPFO, Regional Office, Kollam, then the same will be

done by this organisation and the cost will be recovered from the agency.

Regional Provident Fund Commissioner - II, Regional Office, Kollam resewes the rights to accept or reject

any bid without assigning any reasons thereof and also reserves the right to reduce or terminate the period of
contract or to extend its duration in the interest ofthe organisation for anyjustifiable reasons. In case ofany
dispute arising decision of Regional Provident Fund Commissioner -IYOIC, Regional Office, Kollam will be

final.

Annual Tumover Certificate and upload at least one number of work order awarded to the agency for
Comprehensive Annual Maintenance Contract (CMC)/Annual maintenance contract (AMC) of DG Set

facility of any Govt./PSU/ University/ Autonomous bodies/Reputed Companies. The Annual Turnover and

experience criteria are exempted to MSME/Startup agencies as per the rules.

The agency should upload scanned copy of company registration document, PAN, GST, address proof,

experience certificates, work orders and signed copy of tender document for having read the terms and

conditions.

15.
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23. The agency should upload a signed copy of terms and conditions, technical bid (Annexure I),

declaration/certihcate ofnon-blacklisting in Annexure II, duly hlled & signed by the authorized offrcial and

upload in the GeM Portal while submitting the bid.

Mode of Payment

AMC under the contract will be made at the end of each quarter subject to satisfactory performance of the

agency and on submission of service report along with bills in triplicate form. Employees' Provident Fund

Organisation, Regional Office, Kollam shall make payment through NEFT/ RGTS in favour of the agency. The

payment will be released after completion of all the required repair/replacement of spare parts and handing over the

DG set in good working condition. The agency should operate the DG set with the available load of this office in the

presence of the officials of EPFO, RO, Kollam for its satisfactory performance. No advance payment will be made to

the bidder.

Termination

This contract can be terminated by giving one month's notice on either side and that any notice required to

be served shall be sufficiently served on the parties if delivered to them personally or dispatched at the address herein

given under registered post. The Employees' Provident Fund Organisation, Regional Office, Kollam will not have

any responsibility towards this for any damage/ loss caused and it cannot be challenged in any court of law.

Evaluation of the quotation

The Employees' Provident Fund Organisation, Regional Office, Kollam, will evaluate and compare the

quotation determined to be substantively responsive i.e., which are properly signed and fulfilled all the eligibility

conditions. Financial bid will be opened of technically qualifred agencies. The Employees' Provident Fund

Organisation, Regional Office, Kollam will award the contract to the responsive bidder whose total cost for all the

items put together is the lowest.



Annexure - I
TECHNICAL BID

(To be furnished in bidder,s letter head)

I Name of the Company/Firm/Agency (attach certificate of registration).

Bidder should be a registered parhrership/proprietorship frnr/ company or any other

egal entity having one of its office in Kerala State (Enclose scanned copy ol

egistration certificate/incorporation certificate/partnership firm/company or an)

rther legal entity having its office in Kerala State

\Iame of the Proprietor/Director of the Company/Firm/Agency

Full address of Registered office with contact telephone numbers, Mobile numbers

md Email ID

Full address of operating/Branch Office in Kollam District/Kerala State witt
lelephone number , Mobile Number, Email ID, name of the local contact person ir
Kollam Dishict, Telephone numbers/ Mobile numbers

PAN NUMBER (attach registration certifrcate)

GST number (attach registration certificate)

rotal number of years of experience in providing DG set AMC to centravstatt
SovemmenV Autonomous departments

Enclosed Certificate of appreciatior/satisfactory certificate to* ut t"^t o* 
"ti.rrtrpreferably Govt/PSU/Autonomous)

lnclosed Declaration stating that the agency islhas not been blacklisted b1

lentre/State Government/PSU in last three years

t0 rhe bidder be preferably an oEM authorDed vendor. (Enclose certificate)
11 EPF CODENO (IF AVAILABLE)

t2 ESrC CODE NO. (IF AVATLABLE)

13 ?lease enclose any other relevant registration certificates ISo 9001, ISo 14001

DECLARATION

Proprietor/Partner/Director/Authorized Signature of the company/ Agencyffirm,
mentioned above, is competent to sign this declaration and execute this tender document. I have carefully read and
understood all the terms and conditions of the tender and undertake to abide by them. The information/documents
fumished along with the above application are true and authentic to the best of my knowledge and belief. I/We,
amJate well aware of the fact that fumishing of any false information/fabricated document would lead to rejection of
my tender at any stage besides any liabilities towards prosecution under the appropriate laws.

Place:

Date:

Signature of authorized person

Full Name:

Agency Seal:



To,

Sir

Annexure - II
DECLARATION / CERTIFICATE OF NON BLACK LISTING

(To be furnished in bidder's letter head)

The Regional PF Commissioner - II,
Employees' Provident Fund Organization

Regional Office, Kollam

Ponnamma Chambers - 1, Parameswar Nagar

Opposite Archana-Aradhana Theatre, Kollam - 691001

Sub: Submission of undertaking for repairing/servicing of 63 KVA Kirloskar Diesel Generator Set

Ref: GeM Bid reference no.

VWe have examined the bid, and submit our bid and shall abide by the terms and conditions

spelt out in the tender document. IAVe .(name of the agency with address) have been doing

the works for the Government DepartmenVCentral PSUs/State PSU/Private organizations for the last _ years

and IAVe have never been blacklisted/debarred by any Government Department/Central PSUs/State PSUs or Private

Organisation on account ofany default on our part in execution ofthe projects/works.

I/!Ve also undertake to mention that if at any point of time it comes to the notice of EPFO, Regional Office, Kollam
that the above undertaking given by me/us is false then EPFO, Regional Office, Kollam will be at liberty to forfeit
our Security Deposit/Perfornance Bank Guarantee and also to terminate the contract. I/We understand that EPFO,

Regional Office, Kollam is not bound to accept any bid which may be received and EPFO, Regional Office, Kollam
may reject any or all the bids without assigning any reasons or giving any explanation whatsoever.

VWe agree and accept to submit a Performance Bank Guarantee of 5 o/o of the total bid value for the good

performance/working condition of the repaired DG set for a period of one year.

I/We will provide one-year standard warranty for the repair /replacement of spares from the date of installation of the

DG set after repair works. We will submit a Warranty Certificate/ undertaking for extending full support to EpFO,

Regional Office, Kolldm for the proper working condition of the DG set during the warranty period and provide
comprehensive service support during the warranty period of one year.

Place:

Date:

Signature of authorized person

Full Name:

Agency Seal:
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