= GeM

BT P |

el'\-!arkelp!ace it pA At

»

7

f9s g=ar/Bid Number: GEM/2026/B/7130432
feddis /Dated: 20-01-2026

fas c&arasr / Bid Document

9= fQawur/Bid Details

95 dc @9 &1 ad@/a3T /Bid End Date/Time

11-02-2026 11:00:00

e geld &1 al@/a@# ™ /Bid Opening
Date/Time

11-02-2026 11:30:00

5 dueper duar (de @A H arl@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswaT @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees Provident Fund Organisation (epfo)

PrRATRT 1 ATA/Office Name

Regional Office Kollam

a¥g 4ol /Item Category

Operation and Maintenance Services of Power
Generator(DG-Set) - Package 1 - O&M Service with
operational and maintenance manpower; 1; Upto 1000
hours

(Y 3@ /Contract Period 1 Year(s)
30/@eE dar & fow I faerda 3egsa &

ad/Years of Past Experience Required for 1 Year (s)
same/similar service

S v & a3l B USen 3MaIS 31ga §/Past Yes

Experience of Similar Services required

auf & HJHT T TA3NR A THTHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F AT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faavui/Bid Details

w1 3mq fAfderaRt grr s fFe aw GEards o
fafaer 3t smer A arer wel fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s oo & e der T@a: a9 e & o
3maRys s 6 =A1 / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iieT TRaEd ARAbdA fhdell 9 fhar Srew &1 /

Number of Auto Extension count

9= @ Ry el afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeieheT &b SRIeT Ahelichl TTEIHIOT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
garfad s Jea /Estimated Bid Value 12000

#cdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell 4T ST JB3HT HTaTH & /

Financial Document Indicating Price Yes

Breakup Required

FETTAAT Ws/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No

sl faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

shie ufaerd (% )/ePBG Percentage(%) 5.00
SIS & 3mmaeTe 37afd (aE) /Duration of ePBG 14
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(a).3UHAST R HUIG STATAd T, Te TE 9] el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

REGIONAL PROVIDENT FUND COMMISSIONER - I

Employees Provident Fund Organisation (EPFO), Ministry of Labour and Employment, Regional Office, Kollam,
Ponnamma Chambers - 1, Parameswar Nagar, Opposite Archana - Aradhana Theatre, Kollam - 691001
(Pranav P)

arelt fasrsar onay A& foRar 11/ Bid splitting not applied.

TH3NMSINS 31]urels/MIl Compliance

THIMSITS Hgara=t/MIl Compliance Yes

TATES @il adIa/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3TH FA SUSOT AAA B wlg A
WATHG, Al 3 Aed L1+X% dd & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
g AR oY 398 B @lig & wAfFea & for [

T AT F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
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within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

ANNEXURE - A (Contract Specific Scope):1768908746.pdf

Operation And Maintenance Services Of Power Generator(DG-Set) - Package 1 - O&M
Service With Operational And Maintenance Manpower; 1; Upto 1000 Hours ( 1)

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification =4/ Values

#R / Core

Package 1 - O&M Service with operational and

Type of O&M/Service package maintenance manpower

Number of the DG Set at a given location/site/building || 1

Average running hours of DG-SET in per annum Upto 1000 hours

Frequency of visit for preventive maintenance by

maintenance engineer Bi-Monthly
Designation of Dedicated Manpowers provided NA
Number of Dedicated electrician/operator NA
Duty hours for dedicated manpower provided NA
Working Days in a Week NA

us3ii /Addon(s)

ol g1 AUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8862392/1768908746.pdf

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31Aa /Consignees/Reporting Officer and Quantity

gargat $r A
. WA/ Raféar / Number of A
%.49./S.N . Packages mm
A /Consignee Udi/Address during /Additional
o. .
Reporting/Officer Contract Requirement
Period

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1 N/A
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

2

Shelf Life. On the date of supply, minimum

1

usable shelf life should be available / balance.

3. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

4. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.
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10.

11.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Purchase Preference (State)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to
MSEs from the State of Bid Inviting Authority having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and
Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium
Enterprises and its subsequent Orders/Notifications issued by concerned Ministry / State of Bid inviting
authority. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. Traders are excluded from the purview of Public
Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by
some other OEM are not eligible for any purchase preference. In respect of bid for Services, the bidder
must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall
be uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility
for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not
an MSE and MSE Seller (s) has / have quoted price within L-1+ 5 % of margin of purchase preference
/price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
contract will be awarded for 5 percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is
reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having
valid Udyam Registration and whose credentials are validated online through Udyam Registration portal.
If the bidder wants to avail themselves of the reservation benefit, the bidder must be the manufacturer /
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy
for Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM
are not eligible to participate in this bid. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along
with the bid in respect of the offered product or service, and Buyer will decide eligibility based on
documentary evidence submitted, while evaluating the bid. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
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considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

13. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

14. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7130432/CLM0010/document18_667068ca-2695-43d7-85801768909398830_ro.kollam@epfindia.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7130432/CLM0014/document18_420450e0-7f86-4629-be861768909422102_ro.kollam@epfindia.gov.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7130432/CLM0012/document18_e96d427b-a2eb-49ac-b1d21768909444142_ro.kollam@epfindia.gov.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g f@ger 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT &F TS 26 & T H AT & WY HfH T AN R aral 37 & A & wiig W ufdey & oy &
HIT & YT H{H T TS I drel o & s o =X 59 @Al & g ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTH WY & wH Uohigpd allfds & orer o §AT ST &l sHd Fgurelad Sl alm 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehrel AT XA AR FIed b AR 3T T Fel HIL@rs H 3T BT lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260120
https://bidplus.gem.gov.in/bidding/bid/bidsla/78541991961664
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nBnErTITY STl nOETE SENBUNDE T
FAfand wier B Hees
= EMPLOYEES' PROVIDENT FUND ODRGAMISATION
i i & e poiaanic srmoan., Enom oo
(59 O SR HeATeT, W SR
1 iMinistry of Labour & Employment, Govt. of Iindia)
iy AEEURE SOBLNING, SrulTHeE akdribmi=l, nipascred mod,
'. AR QT = IRy HILHT (TR afyTidnme , Sdaigp-691001
&rfr araor, e el 1, weldae e, sid-see ey & HE, IEE-691001 (FE)

REGIONAL OFFICE, PONNAMMA CHAMBERS-1, FPARAMESWAR MAGAR,
OFP.ARCHANA-ARADHANA THEATRE, KOLLAM-691001 (KERALA)
PHOMNE: 0474 -2767645, E mail: ro.kollam findia.gowv.in

Mo: KRELM/ADRM — [FAMC of Generator 2025 - 2026 Drate; 2000122025

NOTICE INVITING ONLINE BIDS

Ordine bids are invited on behalf of the Employees’ Provadent Fund Organezation, Regional (Mfice, Kollam
from Registered’Anthorized fimms/OEM for Anmaal Muntenance Charges of 63 KVA Diesel Generator, Make:
KIRLOSEAR™ installed in the office premises. The bidders who fulfil the cligibility criteria and compliance of
specificanions and supporting documents mn the bid, may submit their bids through GeM portal. The agencies have to
submel. pegquired documentary proof through onbine mode i GeM Portal for verification and qualifving in the
techrucal bid. Tender documents submitted through any other modes shell be out rvightly rejocted, The guastity,
description and specification of the DG Bel 2 furmshed befow for informotion

item dezcripieon {Juantity Dtﬁ-':f"l?lﬁi‘rll of service requined for the TG set |
B3 KV A Dicsel Generalor II T Complete servicing'Tepairing/top overhauling & testing of
plake: KIRLOSK AR | 03 KV A Diesel Genemtor

Cinfime: hids - =hoold mll;dalil hefore 1100 AM. oo FLAXI006 and will be opened 3t 01:00 A on
10272026, Onling bids received afier 11:00 AM oo 11022026 will not be corsidered. Contricts will be awarded
based on the technical & financial evalustion made on rate, experience and other terms and conditions mentioned in
thie hid.

DG SET SCOPE OF THE WORK

I, The bidder will satizfy himsedf with the details of the work fo be executed and if congidered necesiary they
afnould wisit the office persomally and inspect the DG set at EPFO, Regional Office, Kollam o ascertzin the
required maintenance works with prior notice and get any other information required for the anmueal
maintenance. For this purpose, the hidders may depute technicians to thiz office for inspectmg the DG sel
along wity an authorization leger froom the authorized signatory of the agency. The bidders at their oamn cost,
acquaimt himself with all Jocal conditions, meons of access o the work, nature of the work and all mafiers
pertaining thereto & ke them fully into secount before submitting their offer.

2 Addendum/Comigendum (if required) to the bid may be issued prior to the date of epening of the bid to
clanfy or to intimate any changesmodifications etc.... All such addenduml'comigendum shall be treated as
un infegrl part of the bid. The scope of the work includes complete servicing/ repairingfoverkaulng &
testing of 63 KVA Diesel Generator including reptacement of all required material for overhanling/servicing
of 1M sel
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DG set is used a5 back-up power supply for UPS connccted o all compuber systems, peripherals, thin clicnts,
printers, air conditioners, water purifiers, water dispensers, mators, power supply to all lights and fans,

The preventive maintenance will be doge compulsorily “ONCE"™ in every month. Inspections  rende
breakdown maintenance and regular preventive mairtenance done during norrial working hours,

The successful bidder shall depute the qualified maintenance engineers for servicing who is totally familiar
with the equipment Service engineer of the successful bidder shall attend services calls from EPF(),
Regional Office, Kollam ather than mandatery monthly service eall, as and whesn required must be atiended
within same day from the time of call registered. If the calls are not atiended within 03 working hour snd the
sefvices ane nol attended within same diy or pext day, penalty for not attending callvservices will he
charged/deducted from the bills of the agency by EFFO, Regional Cilice, Kollun &1, 000/ per day from
the specilied time constdering the earlier period of non-compliance,

The service engineer is sequired to undertake the following warks during servicing of DG set.

8. Check both electrical and mechanics] parts of DG set i, filters, hose pipe, pump, noe=le, radiator,
bearing, sutematic voltage regnlator, afternator, rotler key, swiltches, wires, batteries, vacuum indicatnr,
rAL Caps oo, .

b.  Check proper functioning of sensors, lube oil pressure, safety controls, the connections and terminals
and visial inspections, weather proof coating mainienance of the DG sets GG, i

¢ The il Alter shall be replaced periodically/when reguired.

d.  The air filters shall be cleined periodically with comprised pir, checking of batteries snd top up the
distilled water, when required.

e Loolent level and conditioning of coolunt shall be checked and refilled when required,

L Check visually the exhaust smokes (level'colour) and maintiins bewel as per Pollution Control Board
Mational puidelines,

& The digital display of DX sets should be maintained functiona) all times,

h. Any visible change in normal parameters of DG set such as coolant leakages, diesel lenkages ote.
st b immediately addressed.

L Any other essential services for smooth functioning of the DO set must be ensured,

J- Maintain log book and shall recond therein each incident of the equipment malfunction, date and time
of commencement and successful completion of repair work and nature of repair work performed at
EPF, B0, Bollam,

k. Servicing reports shall be submitted for every menth/every breakdown calls,

The Annual Mantenasce Comtract (AMC) included preventive murntenance, regular service of the DG set
and repairfreplacement of any items necessary for keeping the DG set active and free from any defiects or
disturbance and also on any call for somective and muintenance services, taking approprisie measures/seps
on time to set right its malfunctisning, The seccessful bidder should truly amd faithfully AMC of DG set
installed in Emplovees’ Provident Fund Organisation, Regional Office, Kollam in proper marmmer faghion fo
the full extent and satisfaction of the customer for the peniod of one yeur from the dile of signing of
agrezment. The performance of the agency will be reviewed at the end of each year and if the performance
found satisfactory, then only the AMC contract will be considered For continuation otheraise it will
enminated, During the term of cantraet, the successful bidder shall maindain the DG sel in good working



candition and for this purpose will provide all type of repair. replacement and mainfenance service. Nao
revision in rate {on kigher side) will be accepted during the AMC period.

The AMC shall be carried out primsirily at the premuses of EPFO, Regional Office, Kollam during the office
nours. In case, the successful hidder feels that the DG set or its components canngd be repaired on-site, they
shall suggest comective action 1o maintenance/repair the sanve. With the consent of EPFO, Fegional OiTice,
Bollam the demaged/defective components may be taken outside for mamtenance/repair atter giving due
receipt of the equipment and delivered back the repaired equipment at the earliest al their owin cost and risk.

Agency shall quote rates for Annusl Mainlenance Contract (AMC) of DG Set faclity of Employees’
Provident Fund Chganisation, Regional Office, Kollam. The rates shall be inclusive of all lxhour charges,
mialerial cost, spare parts charges, trarsportation & conveyance charges, administrative charges, monitoring
and supervisory charges, testing & commissioning charpes, installation charges, GET Taxes eic,,, and lenms
of price shall be in Indian rupees. (TNR), Additional cost of any kind will nat he entertained by affice. The
L1 shall be evaluated on total himp susm amount inclusive of taxes,

TERMS & CONDITIONS OF CONTRACT

The bidder shall necessary be a legal valid entity either i the form of Proprietary concern/Private
paritiership/public Limited Company/Private/Govemment'  Public/Autonomous preferably an “A class
Electrical Contractor™

i, List of acceptable documents:

i, Certificate of incorpomtion, commercial establishment of Bgency

fi. License eerfificate of agency
. Copies of Income fax registration/PAN card, GST Regustration, PF registration and other statutory

requirements etc. ..

‘The Bidders arc expected 1o carcfilly examine all the contents of the tender document incheding instructions,
condiions, terms, specifications, Failure to comply with the requirerments as detailed in these documents
shall he at the hidders® own risk. Representation or claim of any kind will not be cntertzined by this office
after submission of the bid. Incomplese tender not complying with the shove condition is liable fo he
rejected. Overwritng or figures written in such style that it can be read in more than sne way lead Lo
cancellation of tender. If the date up to which the tenders are open fur acceplance is declared 1o be a hotiday
the tenders shall be deemed to remain open fior acceplance till the next working day.

Bidder should ensure that the docurmnents being vploaded are legible and wherever possible the original
document should be scanned and uploaded instead of scanming the xerox copy. If the uploadedscanned
copies are found illegible, the bid will be summarily rejected.

The AMC should be curried owt within the stipulated tme period from the date of issue of the purchase erder
through GeM as notified by this office.
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If the apency does not accept the offer after issuing letter of awand through GeM by Emmlovees' Provident
Fund Organization, Regional Office, Kollam within 15 davs, the offer made shall be deemed 1o be
withdeawn without any notice & EMIY will be forfeited.

The workmanship and materiale shall be best of ie kind and shall confirm 1o the specificalions, s
reconuncided by the OEM or Indian Siandard Specifications m every respeet or latest trade practices and
shall be subject to-approval of the EPFO, RO Kollam,

All materials shall be of approved quality & rate should not more than manufacturer part riate list'GeM
portal/DSR and as per specifications approved by EPFO, RO, Kollam. The bidder should he preferably
OEMAOEM authorized partrer/suthonized sellers'service provider of Kirloskar brand DG Set, Accordingly
the bicdder should provide original Kirloskar beand spare parts.

‘The bidder should preferably have an office in Kollam or within the jurisdiction of Kerala State in order o
et effective services. The bidder shoald have sdequate facilities, trained miznpower and staff for installaton,
commumssioning and providing maintenance support service, efc,., The bidder will deploy their own
manpower for the installationfintegrtion of the IXG set and should not be outsourced to any third party.

The bidder should have executed similar type of DG repair works during last theee years ending March 2025
i the Central/Goverment/Seate Government Departments O ganizationsPublic Scctor Undertakings/or any
other reputed organizations. Supporting documents such as work orders, customer satisfaction letters, copy
of bills received from etc. .. shall be enclosed as proof,

The successiul bidder & required to furnish performance goarantee for an amount equal to 5 % of the total
contract vilue in the fomn of Bank guarantee from a Nationalized Sscheduled commerciil bank in g standard
format should be submitted in favour of the Regional Provident Pund Commissioner- [1, Regional Oifice,
follam. The performance bank guarantee will be releused after complétion of contract periodd or after the
date of actual completion of the work satisfactorily/handing over the DG set in good condition,

» The proceeds of the performance guarantee shall be payvable o EPFO, Regional Office, Kollam as

compensation for any loss resulting from the agency’s failure to complete his obligations under the contract
during the warranty period. Performance hank gusrantee will be forfeited in the event of o breach of contract
by the successful bidder in terms of the relevant contract,

. Any spare part found defective during the warranty period shall be replaced free of cost by the bidder. If the

servics of the bidda’s persormed is required duning the period it shall be made available free of cost o the
department. 1f any dispute arise duning the warmanty period, the applicable arbiteation procedure will be as
per Indian Arbitration and conciliation Act, 1996 within the jurisdiction of Kollam,

The successful bidder shall depute ifs technician within 24 bouss of notification of the defect by the
department. In case the agency faik to depute the techuician within 24 hows® tme of notification of the
defect or fails (o cause remedial measure within & reasonable fime, arganisation may procesd to do so at the
brdder's sk and expenses and without prejudice to any other right.
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The bidder should armange for his own transport for transporting the DG set from ths effice to work shop
and back (o office, This office will not bear any transport charges and the agency should quole charges
inclusive of iransporation o work shop and back in the estimare.

The bidder has o take fullest precantion for the safety of the DG set and manpower deploved for repair. The
bidder is solely responsible for any accident or damage 1o the DG set installed doe to his negligence or bad
workmanship and the same has to be repaired as decided by the Competent Authority.

All the stores and materials required for satisfactory completion of the work shall be amanged at work site by
the scrvice provider [om his ewn sources, Safe custody of fhe material stores at site will be responsibility of
the service provides. After completion of the work, the agency should armnge for handing over all the
old/ropHaced materialsSpare parts from the DG =et 1o this office and also arrange for removing the unwanted
materialz and debris from the site.

One-year standard warranty shall be provided for the repair freplacement of spares from the date of
installation of the DG set after repeir works, The bidder should submit an undentaking for extending full
support to EPFO, Regional Office, Kollam for the proper working condition of the DG set during the
warmnty period of one year, A Waminty certificaie/undertaking as above duly stamped and signed by the
Authorized person of the agency shall be submitted

After completion of the repair work the agency must submit a detailed report on the work carried out in the
DG set detailing the Bist of spare parts changed, nature of repair work along with the suggestions for future
maintenance of the DG Sat,

The agency should armnge for the proper installation of the DG set at site, Any damage done 1o the building
by the agency during the execution of work shall have to be made good at his cost and risk. If he does not do
it iimself within a resgonable ime 08 determined by EPFD; Regional Office, Eollnm, then the same will be
done by this erganisation and the cost will be recovered from the agency.

- Regional Provident Fumd Commissioner - [1, Regional Office, Kollam reserves the riphts to nccept or reject

any bid withoul assigming any neasons thereof and also reserves the right (o reduce or temminate the period of
contraet o fo exlend iis durntion in the inferest of the organisation fior any justifable repsons. In case of any
dispute arising decision of Regional Provident Fund Commissioner - IOIC, Regional Office, Kollam will be
final. '

Annual Tumover Cerfificate and upload at least one mumber of work order awarded to the agency for
Comprehensive Annusl Maintenange Contract {CMC) Annual maintenance contraet (AMC) of DG Set
facility of any Gov/PSU/ University! Antonomouws bodiesReputed Companies. The Annual Tumover and
experience oriteria are exempted to MSMEStartup agencies as per the rules,

. The agency should upload scanned copy of company registration document, PAN, GST, address proof,

experience certificates, work orders and signed copy of tender document for having read the terms and
canditions,



3. The agency should upload a signed copy of temms and conditions, fechnical bid (Annexere 1),
declaration’certilicate of non-blacklsting 1m Annexure [1, duly filled & signed by the authorized official and
upland m the Ged Portal while submitting the bid.

Mode of Fayment

AMC under the cortract will be mide at the end of each quarter subject to satisfactory performance of the
agency and on submission of service report along with bills in triplicate form. Employvees” Provident Fund
Organisation, Regional Office, Kollam shall make payment through NEFT! RGTS m favour of the agency, The
piyment will be released after completion of all the required repair/replacement of spare parns and handing over the
DG set m good working condition, The agency should operate the DG set with the available load of this office in the
presence of the officials of EPFO, RO, Eollam for it satisfactory performance, Mo advance poyment will be made to
Lhe bickder,

Termination

This contract can be ferminated by giving one month’s notice on either side and that any notics required o
b zerved shall be sufficrently served on the parties if delivered to them personally or dispatched at the address herein
given under registered post. The Employers” Frovident Fund Organisation, Regional Oifice, Kollam will not have

amy resporsibility towards this forany damage’ 1oss cansed and it canaol be challenged n any court of law.

Exvalumtion of the quotaton

The Emplevees" Provident Fund Organisation, Regional Offiee, Kollom, will evaluate and compare the
quotstion determined to be substantively responsive ne., which are properly signed and fulfilled all the eligibility
conditions. Fimancial bid will be opened of techmcally quaelified agencies. The Emplovees’ Provident Fund
Orpamization, Regional Office, Kollam wall award the contract to the responsive bidder whose total cost for all the
items put wgether i the lowest,



Annexure =1
TECHMICAL BID
(To he furnished in bidder’s letter head)

Name of ﬂ.u:ﬂmqnn}--"hrm.fﬂgm:r {aitach cenlificate of registration ),

idder should be o registered parinershipproprictorship firm/ company or any othe
Ega] entity having one of iis office in Keraln State (Enclose scanned copy ':r;|
registration cedificais/incorporation cenificate’partnership  Gmvcompany or any
jother legal ermw having its office in Kerala State

% |Haml: of the F‘mpnenm"]’hmcbur of the mepum,fr.m,-.-'ﬁ.gmjr

1 E'Id[ address of Registered OMfice with contact selephone numbers, Mobile mumbers

Email 1T}

4 Full address of operating/Branch Office in Keollam DistrictKerala Stale wih)
tebephone number , Mobile Number, Email ID, name of the local contact plErsan in)
Kollam District, Telephone numbers’ Mobile numbers

5 [PAN NUMBER (wftash registration cerfifioate)

i JOST number (attach registration certificate)

7 [Total number of years of expersence in providing DG set AMC to CentralStai]
Ciovernment! Autononsous departments

5 |Enclosed Certificate of appreciabon’satisfactory certificate from at least one clients
(preferably Gowt/PSLT A utonomons)

9 [Enclosed Declaration stating that the agency ishas not been blacklisied by
Centre/State GovemmentPSL in las! three vears

10 [The bidder be preferably an OEM authortzed vendor, (Enclose cerifioate] ~

11 [EPF CODE NO(IF AVAILARLE}

12 [ESIC CODE NO. {IF AVAILABLE)

13 Flease enclose amy ofler relevant registrvtion certificates (S0 S0, ISD-H-DEH

DECLARATION

1, Proprictor/Pastmer/Direcioc/Authorized Signature of the Company/ Ageney/Firm,
meitioned above, is competent to sgn this declaration and execute this tender document. 1 have carefully read and
understood all the terms and conditions of the tender and undertake 10 abide by them, The information/documents
furnished along with the above application are true and authentic to the best of my knowledge and belief. T'We,
arn/ire well aware of the fact that furnishing of any false mformation/fabricated document would lead to rejection of

my tender at any stage besides any liabilities iowards prosecution under the appropriate laws.

Place:
Diate:

Signuture of authorized person

Full Mame:
Agency Seal:



Annexuare - 11
DECLARATION ! CERTIFICATE OF NON BLACK LISTING
(Tobe furnished in bidder's letter head)

To,
The Begional PF Commissioner - [T,
Emplayees” Provident Fund Organization
Regional (HTice, Koilam
Fonnamma Chambers — 1, Parameswar Nagar
Opposite Archana-Aradhana Theatre, Kollam - 691001
Sir

Sub: Submission of undertaking for repairing/servicing of 63 KVA Kirdoskar Diesel Generator Set
Ref: GeM Bid referente mo. ... oo s

['We have examimed the bid, and submit our bid and shall abide by the tegms 2nd conditions
&pell out in the teader documens, TWe (name of the agoncy with addres) have been doing
the warks for the Government Depanment’Central PSUs/S1ate PSU/Private organizations for the last  years
and ['We hive never been blacklisted/debarred by any Government Department/Central PSUs/Siate PSUs or Private
Crrganisation on aceount of any default on our paet in execution of the projects/works.

[/We also undertake to mention that if at any point of time it comes to the notice of EPFQ, Regional Office, Kollam
thal the ahove undertaking given by mefus is false then EPFO, Regional Office, Kollam will be at liberty to forfeit
sur Security DepositPerformance Bank Guaraniee and also to ferminate the contract. 1/We understand that EPFO,
Repional Office, Kollam is not bound to accepd any bid which may be received and EPFO, Regional Office, Kollam
miity repect any or all the bids without sssigning any ressons or giving any explanation whatsoever,

I'We agree and accept to submit a Performance Bank Guarantec of 5 % of the total bid value for the good
perfomrmanceworking condition of the reparred G set for 8 period of one year,

I'We will provide one-year standand warmanty for the repair /replacement of spares from the date of installation of the
DG set after repair works. We will submit 8 Warranty Cestificate/ undertaking for extending full suppert to EPFO,
Regional Office, Kolldm for the proper working condition of the 130 set during the warmranty period and provide
costiprehensive service suppost during the warranty peried of ane vear,

Flace: Signature of authonzed person
Drate: Full Mame:
Agency Seal:
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