) GEM D — f&eties /Dated: 21-01-2026

Gover AZadl Ka
’ e Markelpiace Amrit Mahotsav

s "@=ar/Bid Number: GEM/2026/B/7112308

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time | 12-02-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-02-2026 11:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

180 (Days)
Validity (From End Date)
FAGA/TST W IAA/Ministry/State Name Ministry Of Labour And Employment
faswar @ AT/Department Name Na

IS H AFA/Organisation Name

Employees Provident Fund Organisation (epfo)

PRIt 1 ATAA/Office Name

Regional Office Kollam

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); CANON LBP - 2900B MONO LASER , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer ( Ink Jet , Mono and Colour, High Range ); CANON
INKJET PIXMA G-6070 , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, high range);
CANON LASER IMAGECLASS MF271DN , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP LASER
108A , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); HP LASERJET PRO M501 , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP LASERJET
PRO M403DN , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Multifunction Printer
(Monochrome , Laser , Composite Cartridge, Mid range); HP
MONO LASER PRINTER & SCANNER (M1136 MFP) , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Multifunction Printer( Ink Jet , Mono and Colour, Mid Range);
EPSON L3256 MULTIFUNCTION WITH SCANNER , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Dot Matrix Printer Low Range Speed; EPSON LX-310,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner Large Format; FUJITSU SV 600
OVERHEAD SCANNER , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Scanner ( Flat Bed);
CANONSCANLIDE 300 SCANNER FLATBED , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Scanner ( Flat Bed); AVISION SCANNER FB100ON FLATBED ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner Large Format; CANON DR C230
FEEDER FAST COLOR SCANNER , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Scanner ( Flat
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B dE[. PSON SCANNER V39 Il FLATBED , Annual
s s 'E’nagnecga I%‘rvice - Desktops, Laptops and Peripherals -

24 PORT UNMANAGED SWITCH; D LINK, Annual
Maintenance Service - Desktops, Laptops and Peripherals -
24 PORTS MANAGED SWITCH; TP LINK , Annual Maintenance
Service - Desktops, Laptops and Peripherals - 24 PORTS
MANAGED SWITCH; CISCO , Annual Maintenance Service -
Desktops, Laptops and Peripherals - 24 PORTS MANAGED
SWITCH; D LINK, Non IT Professional Service (version 2) -
NETWORK AND CABLING REPLACEMENT, MAINTENANCE
AND OTHERS; SERVICE AND MAINTENANCE BY RESIDENT
ENGINEER , Annual Maintenance Service - Desktops,
Laptops and Peripherals - THIN CLIENT; PIXAARNET 16 GB
RAM 128 GB STORAGE INTEL CELERON , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
THIN CLIENT; SMART DESK 4 GB RAM 128 GB STORAGE
INTEL CELERON , Annual Maintenance Service - Desktops,
Laptops and Peripherals - THIN CLIENT; SMART DESK 4 GB
RAM 64 GB STORAGE INTEL CELERON , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
Acer - Intel i3-9th, 8GB RAM, 256GB SSD, 1TB HDD , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; Acer - Intel i5-9th, 8GB RAM, 256GB SSD,
500GB HDD , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Desktop PC; Acer - Intel i5-7th,
8GB RAM, 256GB SSD, 1TB HDD , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
Acer - Intel i7-7th, 8GB RAM, 256GB SSD, 1TB HDD , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; Acer - Intel i5-9th, 8GB RAM, 256GB SSD, 1TB
HDD , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Acer - Intel i3-8th, 8GB RAM,

a&q 4vft /Iltem Category 512GB SSD , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Desktop PC; Acer - Intel i5-9th,
8GB RAM, 500GB HDD , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; Acer - Intel
i5-9th, 8GB RAM, 1TB HDD , Annual Maintenance Service -
Desktops, Laptops and Peripherals - Desktop PC; Acer - Intel
i7-8th, 8GB RAM, 256GB SSD, 1TB HDD , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; Acer - Intel i7-8th, 8GB RAM, 1TB HDD , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Desktop PC; Acer - Intel i7-7th, 8GB RAM, 512GB SSD ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Acer - Intel i7-7th, 8GB RAM, 1TB
HDD , Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; Acer - Intel i7-8th, 8GB RAM,
500GB HDD , Annual Maintenance Service - Desktops,
Laptops and Peripherals - Desktop PC; DELL - Intel i5-10th,
8GB RAM, 256GB SSD, 1TB HDD , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
VOLTRIQ - Intel i5-10th, 8GB RAM, 1TB HDD , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
MONITOR; EWIT , Annual Maintenance Service - Desktops,
Laptops and Peripherals - MONITOR; Lenovo , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
MONITOR; hp , Annual Maintenance Service - Desktops,
Laptops and Peripherals - MONITOR; ZEBRONICS , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS( Offline 1 KVA); Microtek , Annual Maintenance Service -
Desktops, Laptops and Peripherals - UPS( Offline 1 KVA);
HYKON , Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS( Offline 1 KVA); V-GUARD , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
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PS( Offline 1.KVA); BPE , Annual Maintenance Service -
s Rz Bl Biiails

ps and Peripherals - UPS( Offline 1 KVA);

Numeric , Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS( Offline 1 KVA); FOXIN , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 600-650 VA); HCL , Annual Maintenance Service
- Desktops, Laptops and Peripherals - UPS (Offline 600-650
VA); FOXIN , Annual Maintenance Service - Desktops,
Laptops and Peripherals - UPS (Offline 600-650 VA);
Microtek , Annual Maintenance Service - Desktops, Laptops
and Peripherals - UPS (Offline 600-650 VA); V -GUARD ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - UPS (Offline 600-650 VA); FINGER , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
UPS (Offline 600-650 VA); iBall , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Desktop PC;
ACER - Intel i5-12th, 8GB, 512GB SSD, 1TB HDD , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Printer (Monochrome , Laser , Composite Cartridge ); HP
LASERJET MONO SFP M208DW , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Printer (Monochrome ,
Laser , Composite Cartridge ); HP LASERJET PRO 4004DW ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); CANON IMAGE CLASS LBP122DW , Annual
Maintenance Service - Desktops, Laptops and Peripherals -
Scanner ( Flat Bed); Epson , Annual Maintenance Service -
Desktops, Laptops and Peripherals - THIN CLIENT; SMART
DESK - 8 GB RAM, 128 GB STORAGE , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Laptop; HP
PROBOOK 450 G9 LAPTOP Intel i5-12th, 16GB, 1TB SSD,
15:6 INCH , Annual Maintenance Service - Desktops,
Laptops and Peripherals - 24 PORTS MANAGED SWITCH;
CISCO-24 PORTS MANAGED SWITCH (9200L-24T-4G-E) ,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; LENEVO - Intel i5-10th, 8GB RAM,

1TB-HDD

3¥Y 31af¥ /Contract Period 2 Year(s)
e & gaad 3iraa afife e3iar (3 auf @)

/Minimum Average Annual Turnover of the |5 Lakh (s)
bidder (For 3 Years)

S01/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

S ot B Far3t @ Ao HAAE HPE T/Past ||

Experience of Similar Services required

auf & HIHa Td TN A THTHS PN JS WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & o Wer Td: J9 dea & o

3mags @5 & & / Minimum number of

bids required to disable automatic bid
extension

ders seell| /7 Number of days for which Bid
would be auto-extended

3ifer Taaee 31fhad fhael e fhar srew #1 /

Number of Auto Extension count

fas @ Ray Neret @b f5ar/Bid to RA enabled

No

93 @ g /Type of Bid

Two Packet Bid

TRAPT eIt &b SR dhAIh FAART ¥

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad f9s ea /Estimated Bid Value 733632

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST AB3NT ITaTD § /

Financial Document Indicating Price Yes
Breakup Required

FCATYT @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

5000

$diish faavoT /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

26

(a). S & ordlf & TR STHL T & FTge =T B TARIT FIRY & T s & Ty 37 AT eTardst Tedd i & Tawas
BTN F AT had aEgH b fow ar I [ar3ft & forw Jar yerdr $THST F P & T & SRt 5 A IR A
aTER @M 11 & 1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$uard) 3R Furga ST TR, STl T rag &l &, emenef & uar 3 @ @rfkw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Regional Provident Fund Commissioner - I

Employees Provident Fund Organisation (EPFQO), Ministry of Labour and Employment, Regional Office, Kollam
Ponnamma Chambers - 1, Parameswar Nagar, Opposite Archana - Aradhana Theatre, Kollam - 691001
(Pranav P)

arelt fasrsar oay A& foRar 11/ Bid splitting not applied.

TH3MSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qaH 3N Y 377 J 3US0T AAAH B @lg A
wATHeEA, afe 34 Hed L1+X% dd & @ # a1/ |15
Purchase Preference to MSE OEMs available upto
price within L14+X%

g AR oY 398 1 @l d gAfFea & for [

T A F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
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"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas ser/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:AMC
vendor will be liable to pay wages not less than Minimum Wages prescribed by the Ministry of Labour and
Employment, Government of India or State Government, whichever is higher, to the Resident Engineer deployed.

Other Information:AMC vendor will be liable to pay wages not less than Minimum Wages prescribed by the
Ministry of Labour and Employment, Government of India or State Government, whichever is higher, to the
Resident Engineer deployed.

Asset Details and its Distribution across the consignee /user locations:1768997393.pdf

Consignee Wise Service Engineers/Help-Desk Personal details .:1768997464.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); CANON LBP - 2900B MONO LASER ( 13 )

doeiid ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8840821/1768997393.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8840821/1768997464.pdf

faawu1/ Specification

{3/ Values

@ / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

CANON LBP - 2900B MONO LASER

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar Tt Hr A B —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° 'f\'“mb‘?; °ftm°”th
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 13 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer ( Ink Jet,

Mono And Colour, High Range ); CANON INKJET PIXMA G-6070( 2 )

daeidht RPN /Technical Specifications
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faavur/ Specification

#HA/ Values

@ / Core

Type of Asset

Printer ( Ink Jet , Mono and Colour,
High Range )

Make/Brand of Assets

CANON INKJET PIXMA G-6070

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. QYR Raiféar qaret & P N —
%.4./S.N . / Number of o
aﬁ?ﬂ'ﬂ' /c°n5|gnee ydr/Address each Asset /Additional
o. ;
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 2
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, High Range); CANON LASER

IMAGECLASS MF271DN ( 2)

daeidhl RARPAT /Technical Specifications
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faaRu1/ Specification

A/ Values

@ / Core

Type of Asset

Multifunction Printer (Monochrome , Laser ,
Composite Cartridge, high range)

Make/Brand of Assets CANON LASER IMAGECLASS MF271DN

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iil /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

. wRd/Ruiféar g4t & AT R
%.4./S.N . Add / Number of Add.al.l R IIE"
o 3R /Consignee Udi/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
691001,EMPLOYEES i :c\lumb?crj Oftmonth
PROVIDENT FUND or resident e
ORGANISATION REGIONAL . E”g";)eersf-
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 umber o

Resident engineers
01

e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer

(Monochrome , Laser , Composite Cartridge ); HP LASER 108A (1)

daeidht RPN /Technical Specifications
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faawu1/ Specification

{3/ Values

@ / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

HP LASER 108A

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar Tt Hr A B —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° 'f\'“mb‘?; °ftm°”th
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP LASERJET PRO M501 ( 2)

daeidht RPN /Technical Specifications
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faawu1/ Specification

{3/ Values

@ / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

HP LASERJET PRO M501

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar Tt Hr A B —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° 'f\'“mb‘?; °ftm°”th
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP LASERJET PRO M403DN (1)

daeidht RPN /Technical Specifications
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faawu1/ Specification

{3/ Values

@ / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

HP LASERJET PRO M403DN

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar Tt Hr A B —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° 'f\'“mb‘?; °ftm°”th
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, Mid Range); HP MONO LASER

PRINTER & SCANNER (M1136 MFP) (1)

daeidhl RARPAT /Technical Specifications

12/74



faawu1/ Specification

A/ Values

@ / Core

Type of Asset

Multifunction Printer (Monochrome , Laser,
Composite Cartridge, Mid range)

Make/Brand of Assets

HP MONO LASER PRINTER & SCANNER (M1136
MFP)

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and

Patch update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

. R/ Reiféar T S T B
%$.49./S.N . / Number of s
o mﬂ' /c°n5|gnee q?lT/AddreSS each Asset /Add-ltlonal
) Reporting/Officer for AMC Requirement
691001,EMPLOYEES * Number of month
PROVIDENT FUND for r.es'de”_t24
ORGANISATION REGIONAL . Eﬁ%rt‘)eeerrzf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 Resitent angineers
CHAMBERS - 1 PARAMESWAR 1 9
NAGAR OPPOSITE ARCHANA . Number of
ARADHANA THEATRE KOLLAM el
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer( Ink Jet , Mono And Colour, Mid Range); EPSON L3256 MULTIFUNCTION WITH

SCANNER ( 2)

daeidht RPN /Technical Specifications

13/74



faawu1/ Specification

#{A/ Values

@ / Core

Type of Asset

Multifunction Printer( Ink Jet , Mono and
Colour, Mid Range)

Make/Brand of Assets

EPSON L3256 MULTIFUNCTION WITH
SCANNER

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
us3iiel /Addon(s)

Requirement of Resident Engineer Yes
Requirement of Technicians No

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

W/ Raféar

3fRAA /Consignee udr/Address
Reporting/Officer

%.4./S.N

/N m;ﬁrr f
umber o /Additional
each Asset

for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL

1 Nisha S OFFICE, KOLLAM PONNAMMA
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Dot Matrix Printer

Low Range Speed; EPSON LX-310( 2)

dmetidhr fafRfPAr /Technical Specifications
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faaRu1/ Specification

A/ Values

@ / Core

Type of Asset

Dot Matrix Printer Low
Range Speed

Make/Brand of Assets

EPSON LX-310

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
- . Inclusive
client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /consignee uar/Address ea‘éh Aesot /Additional
0. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 2
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

for resident
engineers : 24
e Number of

01
e Number of
technicians : 0

e Number of month

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Periphera
Format; FUJITSU SV 600 OVERHEAD SCANNER (1)

dwetihr fafRfPAr /Technical Specifications

Is - Scanner Large

15/74



faawu1/ Specification

#{eA/ Values

@ / Core

Type of Asset

Scanner Large Format

Make/Brand of Assets

FUJITSU SV 600 OVERHEAD
SCANNER

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
- . Inclusive
client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
%$.49./S.N i / Number of .
mﬂ' /c°n5|gnee gdr/Address each Asset /Additional
°| -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat

Bed); CANONSCANLIDE 300 SCANNER FLATBED (1)

dwetihr fafRfPAr /Technical Specifications
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fadaRo1/ Specification I/ Values
#R / Core
Type of Asset Scanner ( Flat Bed)
CANONSCANLIDE 300
Make/Brand of Assets SCANNER FLATBED
Status of Annual Maintenance Service Provider OEM_Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
° . Inclusive
client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g fAuiRa =gead® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee yal/Address /e’;‘éhm:‘:;; /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; of month
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g"t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat
Bed); AVISION SCANNER FB100OON FLATBED ( 2)
dmetidhr fafRfPAr /Technical Specifications
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R/ Specification I/ Values

@ / Core

Type of Asset Scanner ( Flat Bed)

AVISION SCANNER FB100ON

Make/Brand of Assets FLATBED

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
- . Inclusive
client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES y ]':'“mbe.c'; of month
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g'?)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 R”".‘d ert° .
CHAMBERS - 1 PARAMESWAR ' is' ent engineers
NAGAR OPPOSITE ARCHANA R N b £
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner Large
Format; CANON DR C230 FEEDER FAST COLOR SCANNER (1)

dwetihr fafRfPAr /Technical Specifications
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faavur/ Specification

#HA/ Values

@ / Core

Type of Asset

Scanner Large Format

Make/Brand of Assets

CANON DR C230 FEEDER FAST
COLOR SCANNER

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar Tt Hr A B —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° :c\'”mb‘?; °ftm°”th
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat

Bed); EPSON SCANNER V39 Il FLATBED ( 2)

daeidht RPN /Technical Specifications
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faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

Scanner ( Flat Bed)

Make/Brand of Assets

EPSON SCANNER V39 I
FLATBED

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /consignee uar/Address ea‘éh Aesot /Additional
0. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 2
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 PORT

UNMANAGED SWITCH; D LINK ( 3)

dwetihr fafRfPAr /Technical Specifications
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faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

24 PORT UNMANAGED
SWITCH

Make/Brand of Assets

D LINK

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /consignee uar/Address ea‘éh Aesot /Additional
0. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 3
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 PORTS

MANAGED SWITCH; TP LINK (1)

dwetihr fafRfPAr /Technical Specifications
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faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

24 PORTS MANAGED
SWITCH

Make/Brand of Assets

TP LINK

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /consignee uar/Address ea‘éh Aesot /Additional
0. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 PORTS

MANAGED SWITCH; CISCO ( 6)

dwetihr fafRfPAr /Technical Specifications

22/74



faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

24 PORTS MANAGED
SWITCH

Make/Brand of Assets

CISCO

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /consignee uar/Address ea‘éh Aesot /Additional
0. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 6
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 PORTS

MANAGED SWITCH; D LINK ( 2)

dwetihr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values

@ / Core

24 PORTS MANAGED

Type of Asset SWITCH

Make/Brand of Assets D LINK

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
. R/ Raféar qargat b v P N —
%.4./S.N . Add / Number of Additi I
o 3fad /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001,EMPLOYEES y ]':'“mbe.c'; of month
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g'?)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 R”".‘d ert° .
CHAMBERS - 1 PARAMESWAR ' is' ent engineers
NAGAR OPPOSITE ARCHANA R N b ¢
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Non IT Professional Service (version 2) - NETWORK AND CABLING REPLACEMENT,
MAINTENANCE AND OTHERS; SERVICE AND MAINTENANCE BY RESIDENT ENGINEER ( 1
)

dmetidhr fafRfPAr /Technical Specifications

24174



faaRu1/ Specification

A/ Values

@ / Core

Domain Name

NETWORK AND CABLING REPLACEMENT, MAINTENANCE AND OTHERS

Resource Profile

SERVICE AND MAINTENANCE BY RESIDENT ENGINEER

Certifications

CERTIFICATE IN SERVICING COMPUTER SYSTEM AND PERIPHERALS

Qualification IT
Years of Experience 1-3
Deployment location Onsite

us3iid /Addon(s)

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price

No

31fafRe AR exardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

FErYAT A AT
#.4./S.N R/ Raféar / Number of faRe mavadar
31R@ Y /Consignee Uci/Address resources to /Additional
o. Reporting/Officer be hired per Requirement
month
691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL e Number of months
1 Nisha S OFFICE, KOLLAM PONNAMMA 1 for which service
CHAMBERS - 1 PARAMESWAR to be hired : 24
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Annual Maintenance Service - Desktops, Laptops And Peripherals - THIN CLIENT;
PIXAARNET 16 GB RAM 128 GB STORAGE INTEL CELERON ( 15)

deeiid fARRPAT /Technical Specifications

@1/ Specification

A/ Values

#R / Core

Type of Asset

THIN CLIENT

Make/Brand of Assets

PIXAARNET 16 GB RAM 128 GB
STORAGE INTEL CELERON
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faaRu1/ Specification

A/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer
el g fAuRa =gea#t Fea/Minimum Floor Price ||
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wret Hr AT B N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL

1 Nisha S OFFICE, KOLLAM PONNAMMA
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

15

Annual Maintenance Service - Desktops, Laptops And Peripherals - THIN CLIENT;
SMART DESK 4 GB RAM 128 GB STORAGE INTEL CELERON ( 10)

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

THIN CLIENT

Make/Brand of Assets

SMART DESK 4 GB RAM 128 GB
STORAGE INTEL CELERON
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faawur/ Specification

e/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer
el g fAuRa =gea#t Fea/Minimum Floor Price ||
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wret Hr AT B N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL

1 Nisha S OFFICE, KOLLAM PONNAMMA
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

10

Annual Maintenance Service - Desktops, Laptops And Peripherals - THIN CLIENT;
SMART DESK 4 GB RAM 64 GB STORAGE INTEL CELERON ( 2)

dmetidhr faRPAr /Technical Specifications

faaRu1/ Specification

I/ Values

#R / Core

Type of Asset

THIN CLIENT

Make/Brand of Assets

SMART DESK 4 GB RAM 64 GB
STORAGE INTEL CELERON
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faaRu1/ Specification

3/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer
el g fAuRa =gea#t Fea/Minimum Floor Price ||
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wret Hr AT B N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL

1 Nisha S OFFICE, KOLLAM PONNAMMA
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 13-9th, 8GB RAM, 256GB SSD, 1”TB HDD (1)

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i3-9th, 8GB RAM, 256GB
SSD, 1TB HDD

28 /74



faawur/ Specification

e/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. ' Inclusive
on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wret Hr AT B N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 15-9th, 8GB RAM, 256GB SSD, 500GB HDD ( 1)

dmetidhr faRPAr /Technical Specifications

faawu1/ Specification

I/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i5-9th, 8GB RAM, 256GB
SSD, 500GB HDD

29/74



faaRu1/ Specification

A/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. QYR Raféar qaret & P N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee ydr/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL

1 Nisha S OFFICE, KOLLAM PONNAMMA
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 15-7th, 8GB RAM, 256GB SSD, 1”TB HDD (1)

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i5-7th, 8GB RAM, 256GB
SSD, 1TB HDD

30/74



faawur/ Specification

e/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. ' Inclusive
on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wret Hr AT B N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 17-7th, 8GB RAM, 256GB SSD, 1TB HDD ( 2)

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i7-7th, 8GB RAM, 256GB
SSD, 1TB HDD

31/74



faawur/ Specification

e/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. ' Inclusive
on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wret Hr AT B N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 2
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 15-9th, 8GB RAM, 256GB SSD, 1”TB HDD (1)

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i5-9th, 8GB RAM, 256GB
SSD, 1TB HDD

32/74



faawur/ Specification

e/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. ' Inclusive
on client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wret Hr AT B N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 13-8th, 8GB RAM, 512GB SSD (1)

dmetidhr faRPAr /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i3-8th, 8GB RAM,
512GB SSD

33/74



faawur/ Specification

e/ Values

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g¥ fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
%$.49./S.N i / Number of .
mﬂ' /c°n5|gnee gdr/Address each Asset /Additional
0. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL

1 Nisha S OFFICE, KOLLAM PONNAMMA
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

01
e Number of
technicians : 0

Resident engineers

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 15-9th, 8GB RAM, 500GB HDD (1)

dmetidhr fafRfPAr /Technical Specifications

faaro1/ Specification

eI/ Values

#R / Core

Type of Asset

Desktop PC

34/74



faaRu1/ Specification

3/ Values

Make/Brand of Assets

Acer - Intel i5-9th, 8GB RAM,
500GB HDD

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines Inclusive
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. QYR Raiféar qaret & P N —
%.4./S.N . / Number of o
aﬁ?ﬂ'ﬂ' /c°n5|gnee ydr/Address each Asset /Additional
o. ;
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 15-9th, 8GB RAM, 1TBHDD (1)

daeidht RPN /Technical Specifications

faaRu1/ Specification

A/ Values

@R / Core

35/74




faaRu1/ Specification

A/ Values

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i5-9th, 8GB RAM,
1TB HDD

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
° . Inclusive
client compute machines
us3iid /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer
o g1 fAuiRa =gea#d Fea/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity
%.49./S.N . / Number of o
3Rl /Consignee qdr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 17-8th, 8GB RAM, 256GB SSD, 17TB HDD (1)

doeiid ARPAT /Technical Specifications

36/74




faavur/ Specification

#HI/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i7-8th, 8GB RAM, 256GB
SSD, 1TB HDD

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar Tt Hr A B —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° :c\'”mb‘?; °ftm°”th
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 umber o

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Resident engineers
01

e Number of

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -
Intel 17-8th, 8GB RAM, 1TB HDD ( 1)

daeidht RPN /Technical Specifications

37/74




faawu1/ Specification

#{A/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i7-8th, 8GB RAM,
1TB HDD

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
- . Inclusive
client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
%$.49./S.N i / Number of .
mﬂ' /c°n5|gnee gdr/Address each Asset /Additional
°| -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 17-7th, 8GB RAM, 512GB SSD (1)

dwetihr fafRfPAr /Technical Specifications

38/74




faavur/ Specification

#HI/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i7-7th, 8GB RAM,
512GB SSD

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. QYR Raféar qaret & P N —
%.49./S.N . Add / Number of Additi I
o 3f&Hd /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; of month
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g"t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 umuer o

e Number of

Resident engineers
01

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 17-7th, 8GB RAM, 1TB HDD (1)

dmetidhr fafRfPAr /Technical Specifications

39/74



faawu1/ Specification

#{A/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i7-7th, 8GB RAM,
1TB HDD

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
- . Inclusive
client compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
el g fAURE =gedH Fea/Minimum Floor Price ||\
defined by Buyer
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
%$.49./S.N i / Number of .
mﬂ' /c°n5|gnee gdr/Address each Asset /Additional
°| -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; Acer -

Intel 17-8th, 8GB RAM, 500GB HDD (1)

dwetihr fafRfPAr /Technical Specifications

40/74




faaRu1/ Specification

A/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

Acer - Intel i7-8th, 8GB RAM,
500GB HDD

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. QYR Raféar qaret & P N —
%.49./S.N . Add / Number of Additi I
o 3f&Hd /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; of month
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g"t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 umuer o

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of

Resident engineers
01

technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; DELL -

Intel 15-10th, 8GB RAM, 256GB SSD, 1”TBHDD (1)

dmetidhr fafRfPAr /Technical Specifications

41/74



R/ Specification =/ Values

@ / Core

Type of Asset Desktop PC

DELL - Intel i5-10th, 8GB RAM,

Make/Brand of Assets 256GB SSD, 1TB HDD

Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update .
- ' Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 fAuia =gea#® Fea/Minimum Floor Price No
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
#.49./S.N / ?ﬂﬁbﬁeﬂ FiRE e
T ' m /COnsignee q?-ll'/AddreSS each Asset /Additional
o. P
Reporting/Officer for AMC Requirement

e Number of month
for resident
engineers : 24

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL e Number of
1 Nisha S OFFICE, KOLLAM PONNAMMA 1 Resident engineers
CHAMBERS - 1 PARAMESWAR 1 9
NAGAR OPPOSITE ARCHANA

ARADHANA THEATRE KOLLAM e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;
VOLTRIQ - Intel 15-10th, 8GB RAM, 1TB HDD (1)

daeidht RPN /Technical Specifications

42/74



faaRu1/ Specification

A/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

VOLTRIQ - Intel i5-10th, 8GB
RAM, 1TB HDD

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines Inclusive
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. QYR Raiféar qaret & P N —
%.4./S.N . Add / Number of Additi I
o 31RAFH /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° :c\'”mb‘?; °ftm°”th
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 umber o

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - MONITOR; EWIT ( 3

)

daeidht RPN /Technical Specifications

43/74



w1/ Specification I/ Values

@ / Core
Type of Asset MONITOR
Make/Brand of Assets EWIT

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wEret Hr AT B N —
%.49./S.N . Add / Number of Additi I
o 3fRAA /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; of month
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 3 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR ' is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - MONITOR; Lenovo

(5)

dmetidhr fafRfPAr /Technical Specifications

44174



w1/ Specification I/ Values

@ / Core
Type of Asset MONITOR
Make/Brand of Assets Lenovo

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wEret Hr AT B N —
%.49./S.N . Add / Number of Additi I
o 3fRAA /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; of month
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 5 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR ' is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - MONITOR; Hp (1)

dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values

#R / Core
Type of Asset MONITOR
Make/Brand of Assets hp

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wEret Hr AT B N —
%.49./S.N . Add / Number of Additi I
o 3fRAA /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; of month
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR ' is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - MONITOR;
ZEBRONICS (5)

dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values

@ / Core
Type of Asset MONITOR
Make/Brand of Assets ZEBRONICS

OEM Authorised Service

Status of Annual Maintenance Service Provider .
Provider

Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raféar wEret Hr AT B N —
%.49./S.N . Add / Number of Additi I
o 3fRAA /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; of month
PROVIDENT FUND e - 24
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 5 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR ' is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1
KVA); Microtek ( 5)

dmetidhr fafRfPAr /Technical Specifications

47174



w1/ Specification I/ Values
#R / Core
Type of Asset UPS( Offline 1 KVA)
Make/Brand of Assets Microtek
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
s || /R T amber of | 3R st
PHISN | vt /Consignee yal/Address /ea‘éh"‘ e o /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 5 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1
KVA); HYKON ( 4)
dmetidhr fafRfPAr /Technical Specifications
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faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

HYKON

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /Consignee uar/Address ea‘éh Aosot /Additional
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 4
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1

KVA); V-GUARD ( 3)

dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values
#R / Core
Type of Asset UPS( Offline 1 KVA)
Make/Brand of Assets V-GUARD
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
s || /R T amber of | 3R st
PHISN | vt /Consignee yal/Address /ea‘éh"‘ e o /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 3 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1
KVA); BPE (2)
dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values
#R / Core
Type of Asset UPS( Offline 1 KVA)
Make/Brand of Assets BPE
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
s || /R T amber of | 3R st
PHISN | vt /Consignee yal/Address /ea‘éh"‘ e o /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1
KVA); Numeric (1)
dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values
#R / Core
Type of Asset UPS( Offline 1 KVA)
Make/Brand of Assets Numeric
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
s || /R T amber of | 3R st
PHISN | vt /Consignee yal/Address /ea‘éh"‘ e o /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS( Offline 1
KVA); FOXIN (1)
dmetidhr fafRfPAr /Technical Specifications
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faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

UPS( Offline 1 KVA)

Make/Brand of Assets

FOXIN

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
mai /s || /R umberof | SRR s
SN yfe® /Consignee uar/Address ea‘éh Aosot /Additional
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-

650 VA); HCL ( 3)

dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values
#R / Core
Type of Asset UPS (Offline 600-650 VA)
Make/Brand of Assets HCL
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g fAuiRa =gead® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee yal/Address /e’;‘éhm:‘:;; /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 3 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-
650 VA); FOXIN ( 2)
dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values
#R / Core
Type of Asset UPS (Offline 600-650 VA)
Make/Brand of Assets FOXIN
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
, X R e Y A R e
PHISN || o /Consignee yal/Address /e’;‘éhm:‘:;; /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-
650 VA); Microtek ( 2)
dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values
#R / Core
Type of Asset UPS (Offline 600-650 VA)
Make/Brand of Assets Microtek
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee yal/Address /e’;‘éhm:‘:;; /Additional
OI -
Reporting/Officer for AMC Requirement
691001,EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-
650 VA); V-GUARD ( 2)
dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values
#R / Core
Type of Asset UPS (Offline 600-650 VA)
Make/Brand of Assets V -GUARD
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g fAuiRa =gead® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
, X R e Y A R e
PHISN || o /Consignee yal/Address /e’;‘éhm:‘:;; /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-
650 VA); FINGER (1)
dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values
#R / Core
Type of Asset UPS (Offline 600-650 VA)
Make/Brand of Assets FINGER
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
, X R e Y A R e
PHISN || o /Consignee yal/Address /e’;‘éhm:‘:;; /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - UPS (Offline 600-
650 VA); IBall (1)
dmetidhr fafRfPAr /Technical Specifications
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w1/ Specification I/ Values
#R / Core
Type of Asset UPS (Offline 600-650 VA)
Make/Brand of Assets iBall
Status of Annual Maintenance Service Provider OEM.Authorised Service
Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid
Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g fAuiRa =gead® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
PHISN || o /Consignee yal/Address /e’;‘éhm:‘:;; /Additional
OI -
Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; °ftm°”th
PROVIDENT FUND orresiaen "
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; ACER
- Intel 15-12th, 8GB, 512GB SSD, 1'TB HDD ( 6)
dmetidhr fafRfPAr /Technical Specifications
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faawu1/ Specification

#{eA/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

ACER - Intel i5-12th, 8GB, 512GB
SSD, 1TB HDD

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar Tt Hr A B —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° 'f\'“mb‘?; °ftm°”th
PROVIDENT FUND or resiaent °
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 6 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP LASERJET MONO SFP M208DW ( 4)

daeidht RPN /Technical Specifications
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faawu1/ Specification

{3/ Values

@ / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

HP LASERJET MONO SFP M208DW

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar Tt Hr A B —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° 'f\'“mb‘?; °ftm°”th
PROVIDENT FUND or resiaent 16
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 4 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP LASERJET PRO 4004DW ( 1)

daeidht RPN /Technical Specifications
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faawu1/ Specification

{3/ Values

@ / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

HP LASERJET PRO 4004DW

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update

. , Inclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. R/ Raiféar Tt Hr A B —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° 'f\'“mb‘?; °ftm°”th
PROVIDENT FUND or resiaent 16
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); CANON IMAGE CLASS LBP122DW (1)

daeidht RPN /Technical Specifications
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R/ Specification =/ Values

@ / Core

Printer (Monochrome , Laser ,

Type of Asset Composite Cartridge )

Make/Brand of Assets CANON IMAGE CLASS LBP122DW
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update | .
. . nclusive
on client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
, ot/ Refer el 8 S HRAR el
a;-q-/S.N m /COnsignee q?-ll'/AddreSS /e";‘(:hmA:;eot /Additional
o. 0
Reporting/Officer for AMC Requirement
691001,EMPLOYEES ° :c\'”mb‘?; °ftm°”th
PROVIDENT FUND orresiaen 13
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 1 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N ber of
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner ( Flat
Bed); Epson (5)

daeidht RPN /Technical Specifications
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faawur/ Specification

#{I/ Values

@ / Core

Type of Asset

Scanner ( Flat Bed)

Make/Brand of Assets

Epson

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid

Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive
compute machines
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. QYR Raféar qaret & P N —
%.49./S.N . Add / Number of Additi I
o 3fad /Consignee Udi/Address each Asset /Additiona
' Reporting/Officer for AMC Requirement
691001, EMPLOYEES y 'f\'“mb‘?c'; of month
PROVIDENT FUND e e - 91
ORGANISATION REGIONAL . E”g”t‘)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 5 umuer o

CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

Resident engineers

01

e Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - THIN CLIENT;

SMART DESK - 8 GB RAM, 128 GB STORAGE ( 2)

dmetidhr fafRfPAr /Technical Specifications
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R/ Specification =/ Values
#R / Core
Type of Asset THIN CLIENT
SMART DESK - 8 GB RAM, 128
Make/Brand of Assets GB STORAGE
Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Quarterly
Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on .
° . Inclusive
client compute machines
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 fAuia =gea#® Fea/Minimum Floor Price No
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
, W/ Reiféar Tt AT B N —
a;-q-/S.N m /COnsignee q?-ll'/AddreSS /e:zhmzzgeotf /Additional
o. ;
Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° 'f\'“mb‘?; °ftm°”th
PROVIDENT FUND orresiaen 13
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0
Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; HP
PROBOOK 450 G9 LAPTOP Intel I15-12th, 16GB, 1TB SSD, 15:6 INCH ( 2)
daeidht RPN /Technical Specifications
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faaRo1/ Specification =/ Values

@ / Core

Type of Asset Laptop

HP PROBOOK 450 G9 LAPTOP Intel i5-12th,

Make/Brand of Assets 16GB, 1TB SSD, 15:6 INCH

Status of Annual Maintenance Service Provider OEM Authorised Service Provider
Periodicity of Preventive Maintenance Services Quarterly

Onsite Service Engineers Requirement As Indicated in Bid Document.
Basic Maintenance of OS, Office Suite, Drivers Update and Patch .

update on client compute machines Inclusive

us3iil /Addon(s)

Requirement of Resident Engineer Yes

Requirement of Technicians No

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

. W/ R e B a [P
%.4./S.N . / Number of o
o m /c°n5|gnee q?-ll'/AddreSS each Asset /Add-ltlonal
) Reporting/Officer for AMC Requirement
691001,EMPLOYEES * Number of month
PROVIDENT FUND for r.es'de”_ts
ORGANISATION REGIONAL . E:%%i?rzf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 Residnt endineers
CHAMBERS - 1 PARAMESWAR 1 9
NAGAR OPPOSITE ARCHANA o Number of
ARADHANA THEATRE KOLLAM e
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - 24 PORTS
MANAGED SWITCH; CISCO-24 PORTS MANAGED SWITCH (9200L-24T-4G-E) ( 2)

daeidht RPN /Technical Specifications
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faaRu1/ Specification

A/ Values

@ / Core

Type of Asset

24 PORTS MANAGED SWITCH

Make/Brand of Assets

CISCO-24 PORTS MANAGED SWITCH
(9200L-24T-4G-E)

Status of Annual Maintenance Service Provider

OEM Authorised Service Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch

update on client compute machines Inclusive
us3iil /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g1 fAua =gerdst Fed/Minimum Floor Price ||
defined by Buyer
31faR® RN gradsr /Additional Specification Documents
A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
. Rt/ Raiféar qargat S A P N —
%.4./S.N . Add / Number of Additi I
o 3R /Consignee Uci/Address each Asset /Additiona
] Reporting/Officer for AMC Requirement
691001, EMPLOYEES ° 'f\'“mb‘?; °ftm°”th
PROVIDENT FUND e - 15
ORGANISATION REGIONAL . E”g”;)eersf'
1 Nisha S OFFICE, KOLLAM PONNAMMA || 2 R“”f‘d erto .
CHAMBERS - 1 PARAMESWAR . is' ent engineers
NAGAR OPPOSITE ARCHANA R N b f
ARADHANA THEATRE KOLLAM umber o
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;

LENEVO - Intel 15-10th, 8GB RAM, 1TBHDD (1)

daeidht RPN /Technical Specifications
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faavur/ Specification

#HI/ Values

@ / Core

Type of Asset

Desktop PC

Make/Brand of Assets

LENEVO - Intel i5-10th, 8GB
RAM, 1TB HDD

Status of Annual Maintenance Service Provider

OEM Authorised Service
Provider

Periodicity of Preventive Maintenance Services

Quarterly

Onsite Service Engineers Requirement

As Indicated in Bid Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on

client compute machines Inclusive
us3iiel /Addon(s)
Requirement of Resident Engineer Yes
Requirement of Technicians No
ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
. R/ Raiféar qaryer & A P N —
%$.49./S.N . / Number of s
mﬂ' /c°n5|gnee q?-lT/AddreSS each Asset /Addltlonal
o. -
Reporting/Officer for AMC Requirement

691001,EMPLOYEES
PROVIDENT FUND
ORGANISATION REGIONAL
1 Nisha S OFFICE, KOLLAM PONNAMMA 1
CHAMBERS - 1 PARAMESWAR
NAGAR OPPOSITE ARCHANA
ARADHANA THEATRE KOLLAM

e Number of month
for resident
engineers : 24

e Number of

Resident engineers

01

e Number of
technicians : 0

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
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OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

1

Shelf Life. On the date of supply, minimum

1

usable shelf life should be available / balance.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

EMPLOYEES' PROVIDENT FUND ORGANISATION

REGIONAL OFFICE, KOLLAM

PONNAMMA CHAMBERS - 1

PARAMESWAR NAGAR, OPPOSITE ARCHANA - ARADHANA THEATRE
KOLLAM - 691001

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
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10.

11.

12.

13.

14.

15.

Data Sheet may be furnished along with the material.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If
L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1
price and contract will be awarded for percentage of 5% of total value.

Purchase Preference (Centre)

Bid reserved for Make In India products: Procurement under this bid is reserved for purchase from Class 1
local suppliers as defined in public procurement (Preference to Make in India), Order 2017 as amended
from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a class 1 local supplier is denoted in the bid
document 50%. All bidders must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing
which the bid is liable to be rejected. In case the bid value is more than Rs 10 Crore, the declaration
relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if the
OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same
will get precedence over this clause.

Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

Service & Support
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16.

17.

18.

19.

20.

21.

22.

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 10 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
REGIONAL PROVIDENT FUND COMMISSIONER - II

payable at
STATE BANK OF INDIA, KOLLAM MAIN BRANCH

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
The bidders should mandatorily have a Registered Office in the State of Kerala. Proof of registratio
n in Kerala State along with a contact number should be uploaded in the GeM portal. The bidder shall

have relevant experience, preferably in managing the existing type of hardware/software. The bidders

must also upload the GST registration certificate along with the documents.

The successful bidder has no right to refuse the contract under any circumstances after the final stage

of bidding. If the contract is refused, necessary actions will be initiated to blacklist the bidder in GeM.

The successful bidder to whom the contract is awarded is required to provide one Resident Enginee
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23.

24.

25.

26.

27.

r who is well-versed in repairing and maintaining hardware such as Desktop PCs (Processor,

Motherboard, HDD, SSD, RAM, SMPS, Battery, Keyboard, Mouse, Monitor), Laptops (Proces
sor, Motherboard, SSD, RAM, Battery, Touchpad, Monitor screen), Printers (Laser, Inkjet, D

ot Matrix, etc.), Scanners (Flatbed, Fast Scanner, etc.), UPS, Network Devices (switches, ca
bles), Network Gear, including all parts, labor, and regular upkeep (cleaning, updates, viru
s removal), ensuring smooth operations with defined response times, networking-related
works such as configuration of network switches, LAN cabling, establishing connections be
tween switches, maintenance and replacement of network cables, resolving software-relat
ed issues, etc. The Resident Engineer should be present in the office premises on all worki
ng days to resolve hardware/software/network issues, between 8:30 AM and 6:00 PM. The R
esident Engineer is also liable to work beyond office hours/on all holidays and Saturdays/Sundays in ca
se of exigencies. An attendance system should be maintained by the AMC vendor. In case the Residen

t Engineer is unable to attend, temporary arrangements should be made by the AMC vendor itself.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Purchase Preference (State)

Bid reserved for MSE from the State of Bid Inviting Authority: Procurement under this bid is
reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority having
valid Udyam Registration and whose credentials are validated online through Udyam Registration portal.
If the bidder wants to avail themselves of the reservation benefit, the bidder must be the manufacturer /
OEM of the offered product on GeM. Traders are excluded from the purview of Public Procurement Policy
for Micro and Small Enterprises and hence resellers offering products manufactured by some other OEM
are not eligible to participate in this bid. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along
with the bid in respect of the offered product or service, and Buyer will decide eligibility based on
documentary evidence submitted, while evaluating the bid. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of
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REGIONAL PROVIDENT FUND COMMISSIONER - II

payable at

STATE BANK OF INDIA, KOLLAM MAIN BRANCH

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

28. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to

73774


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2026_B_7112308/CLM0014/AMC_c454eaf9-4405-4069-85f81768998423879_ro.kollam@epfindia.gov.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g f@gar 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HH T WS R arad 37 & A & wliig W ufdey & dag &
HIIT & YT H{H o TS I drel o & ds i =X 380 @Al & e ¢ & fow it o3 gom 59 a8 ©@s & aren
qeTH WA & wH Uohigpd allfds & 1T o §AT ST &l g8 Fgurelad Sl em 3R FIS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE XA AR FIAed b IHFAR M T Fel HILars M 3TAT 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---

74774


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260121
https://bidplus.gem.gov.in/bidding/bid/bidsla/78160115954041
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AR Aiasy e Fred
EMPLOYEES' PROVIDENT FUND ORGANISATION
omodlmd & agetaloinnndc agmoaiw., ce® mudenod
(57 TG JASFIR HATerd, TR TRPR)
(Ministry of Labour & Employment, Govt. of India)
CREURID BORPAID., Ol Calsnidmi-l, aeaweid mwnd,
@od alm-@Reowm elewgdlay agaldaie. , 6@ige-691001

a\af’ltra?rcrfau TS A9~ |, TREAR TR, 3RT-3TRTEAT fATeR & 9rH, $1eH-691001 ()

REGIONAL OFFICE, PONNAMMA CHAMBERS-I, PARAMESWAR NAGAR,
OPP.ARCHANA-ARADHANA THEATRE, KOLLAM-691001 (KERALA)
PHONE: 0474 -2767645, E mail: ro.kollam@epfindia.gov.in

h3ITR /Dot /SEUT/TTA/FHTge TRRed/2025 - 2026 arr@: 21/01/2026

FHAR HiaeT AT e (EPFO), &7 FTed, dlead # YT FogeX f&wed 3R
oo 3R dAcad Basa & fead 01/04/2026 & 31/03/2028 &t 3@fa & for aftes
{W@EE Hay (AMC) & faw GeM & #eIA § Ushipd/3f¥pd ®A/OEM & Hiddrsa
aiferat AT A S &1 S TR F fow U Aeest |, _fadt a1 srgurers 3k arel #
feu T FEe TSl & UTdd dedidl dicieldl GeM Uicd & ATETH & 3ua aferar
STHT P Thd &1 aloll oPT dTell &Y deheaileh dell & Fcamaa 3R J9aar & fow GeM wiéd
W AT HATCIH T 3TATAB SEddoll UATUT ST Fla 2| fopell 30T ATegd & e
fopT 91T EEX gEaSlt @ I @iiker HY fear S|

icTemsa aiferar fears 12/02/2026 @ 11:00 Ii(q@Ts) & Ugel STAT &1 Slel diiel
3R feam®d 12/02/2026 @1 01:00(3WTE) dof Wielr Suaf| fgard 12/02/2026 & 11:00
TS(qds) & dE g 3ddrsd aferdl W faaR @@ fear sroem el d sfeaf@a &,
FHa 3R e AT 3R dl & IUR W BT 7T Fepeliehr 3R AT Fedid & AR
W AIIY Uer fope Araan|

HrieT 3R s sk od

1. diell @ dTell @1 ol IoF H Th Uollgpd drdleld el AfAard g1 o Tog H
GSHIRIOT Pl JATOT 3R TUF AR GeM Uice W Uels fohar ST anfel| aiell oo arer
& urd fAATAT: HAlSET TR & FTSII/ATFCIR & e A Urafed 3goa aiar arfen,
| el SR aTell & a&dTdsl & T GST USHhIuT YA U 8 (Ul T |

2. hc dicll oM alel & dlell & HfddH @or & arg fordr o oRfEfa & sgdy =
HEAPR B BT S HABR A ¢l TG Y Bl bR fhar Sem &, af GeM &
drell 9T dTel Bl celehforee X & oIt 3TaRded HRare Y& H AT
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3. A% dldl o drel o o feam Srar & (5 39 a1 AMC 3T el SIIuem) &l Udh
e AT ugad a1 gem St 3¥heid PC (WA, #ASds, HDD, SSD, RAM,
SMPS, dcll, Hia1S, A3, AfAX), duciu (WA, HAIEES, SSD, RAM, delt, e=ls,
AfAex Thie), B (efoR, Sdhole, 3ic AfTHT, 31M), TheaR (Folcds, BT TheR, 31C),
UPS, acas feasa (Rag, &aed), acad TR S gEd & IFAd 3R @@ #
o e AFHR @Al &l 3HA | ued, dex AR WeR I[@E@E (AEE, HUST,
aRRE gerd) iR &, aif 99 REuied egd & WY 1A gar& §4 & Jeldl &, dAcdd
¥ IS A A Acad Fga &1 HifewIReA, LAN ddfeer, ffaa & g daAdd g,
Acgd hdel BT T@IWE AR IGT, HFCdI F ST FAEI P & P, e Warse
SRR & F FHABT Gal #F gaw 8:30 9 # A 6:00 I & d
TSAI/AFCAIR/Acah FHEIIAT Pl T Il & fov Hifhd aReR # Flgg T ko]
3t Reufa & Wade geffaat 30 & dct & arg/as pidedtl ik afdarfaar @t
M FHF WS F T FFASK @M AMC d3T gRT U 3esH fATeH Iav @I ST
el AMC d=T &l gg & Uase ol & 3requieyd & 3EUrl eqaen aiel g

4, AMC dsT dara IoEe sl & Rd AR & o7 3R SHR FAJe a1 ToT
WHR gNT AUIRAT ~gATH FASlgq @ e ddel =t &I, S o 31/ el AMC dsT &l
EPF A9reTd, ES| Altard, GST, 3fe SR dunfas yorarai or aedt @ urea glafia axan
aIfRC| S Aol ad 78 FgAdH HAolq ¥ A U SN, 34 W fER e fhar
SITUaT| HAGY & 0T & fow, T A @l 26 faaT A Swan| WSSe Solfamr @r
A/ hael db WA F AIH F QI fhar s @ifer 3R Fad Faa ugrer 6
ST =MfeT| AMC fAATE T &l Tl &l 8 Ugel [USel Al & daed & QU Hord=
BT JATIT STHAT AT @M EPF Aot (FAanr 3R deand gt o feean) 3wrel #ge &t
15 I & A7 38Y Ugel AT fohar 1= arfeu]

5. HATUd UITAERUT §RT Hls Te o [GU S &1 RBUfA #F 3mgaR & IHgaR TDS, GST W
TDS S T EFE A9 Il & FFAR HIC ST |

6. AMC 3gecH & foee TaFe - 1 # & 7% &1 I8 ) w9 fgar Sv 6 o vy
fFea 3R IROTew & forw AMC aRET 3ai oA e & i YE B9, ot Terde - 1 &
gry 3MEcH & A Idls TS & ITEH dlell ol dTel, 3R de dl, Hdfad, &
BT, Blectd H G A1 fhdl wridpd ufafafdr & sIRT Hoger Bees iR IR &
HifehIRe |, fEUfa 3R Acad, daa TR @ I @fdas & Sifg ke o1 gaa

7. TR - 1 # garw au g degeX Rieed 3R aRted & fFAd IR I@@a & A
& foU AMC ds¥ fSAeR elon, fodd @re/arfaoed urcd &1 30d @< W agelar off
A & (TR FIfeH, 3, Rad, Ui & wgerR Ffae, AffdeX Uaa, UPS St (600 K.V.
IR 1KV) @ Bisa) | ITRET BEcd & STl , SBRl & el 3R 3muse,
IR FufAE, &g FEET, Pledd gRT for v Faft Afedmx & fow ot AMC dst
SedeR &1 STl de a9a &, I3 WeAd 3R IW@a &1 w1 dAfEd, a9 FEfed,
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Pleatd & TR # & ISEe ek gRT Read gof g & 2 8¢ & iR e
swam| afg @l 9 § 3R 3/ e T F S Far 3wy & O wefad, s
PIATAT, Plectd & DY RN & AfAT <afeh Bl FHAET FRAd & Seh @nfee, 3R
A TS 3UGIOT SUASY HIAT SAAT ARy |

8. AMC d=T &I fordt off esdR fit MFAT A T FAT IS BT Pis JAPR & &l IS
TR UicH H1 AJuereddr A1 Rl 3T HROT § FAFAT THT el &, df AMC I &l
U I W HATAE, 81T R, Plectd B 38T TWRATRDAT & IHFIR AR 318
hETT H TEIAX FAR 3UANT & AT U il gm| TAT & &kl W, AMC oeb SR
1 forar SrEem 3R uise AR 11 F a8 IS WHIHT RS STed Y off el

9. diell ol dTel §RT IdTs 95 &Y 3ifad, AscH-asar 3R Fsft ¢ 3k SEge sehfamw
& da Tfed A TRT| AFY & aw, Biccde H 3D F SR AMC dsx grRT At st
Pufd & 0 & gig A& & Sl Wade SfaR & Fgaaa ddd Fag-3dT W 4H
3R USITR HATE, ARG PR gRT SR 3G & AR 3eldT-37el4T eidTl &

10. 9ol & #WT o 9 & o & #iasy A g - 1|, dxfad, i Frafe™, Hedd
b usl # f3AS goe & & H TP e AN TBUfSC STAT diar goml e, og 3R
ALGH A faHET (MSME) gRT I MSE @lig Aifd & uRenid ged 3R &g 39#
(MSE) EMD 3 3dce [e<h d H{b &l

11. &AfAH, ST SR, Hlood Sl HEIDAT & HJAX AMC ds Bl HH YE B q
Ugdl, , AMC 3afd & faw 100/- 303 & IR-=a1R¥d FCFy TR W Th THAT FTAT Bl
T AMC d3T &l &g afasa faf 3 - 1, EPFO, &1 $raTerd, Plectd & UaT
ST goe g1 Pd IATS IS A H 5% WHAT IR T AT HIh ol WolAa
RS Bicgae H AN & a1 ALA I ddb IT §| 50 TG99 & PS Fe ¢ & 7§

12. Hode & fAAE & 3 d e fhedt # Sy fopar srwen| feeh o RRufay & g
HIH I T foham ST Ife Gar HlWsTeded el Uil Sfiar & ar fedr off s
AR erdf @1 ureleT e A fawe W &, A EPFO, &I ST, Pleatd ITdld Uk
BT ISR AT e B

13. @afad, 88 e, dledd 3704 fadd @, AMC glaest # 3R doge/ufithed
SIS HhdT & I AMC & & IT G 3URIUT &T Fohell &l URIeH s & AHS #, &
Ugel & AU T AT 3TSeH DI HiAd & YR W aF HI Sual, 3R Ppiccae Hr a=h
g A & fRwa @ rquifdes 0 & $F H MU WNBew gea & FAHA A, g
T 3MgEH &b fIw AMC ISl iegde & Tl g8 3afd & foav Sl ¢ fhr S

14. 3R AMC Warsst aHAE, 8T dRiTed, dledd H T Tedfd & foar &g & &
Plecde NS &€ ST &, A WA IRET sTed HL ol Swdlt, 3R 37 AR & fow
AMC &1 ThdA IR AE P STTed|

15. ®Hfad, &g dRTed, dledd, AMC d&X & frar off ISse seiffR &1 wufad,
&Y PATerd, Bloeldl & TR A 3FE I FAT TheT 1 goiearr, dlc a1 gl @ g
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arel fordl ot T & Ja & fou TiFAgR a8 aeml @ sl a1 Aifges SiFagiar
AMC d=X &7 giefl|

16. 3ux @l durfas g 3R 3gues & fow AMC 35X @ @R @ SeaeRr gl
17. Ig a1 & ardl & fow @om, dfhad dar ddivsas @ &1 Rufa & safaw, s
HTAT, Pleetd & Add W 58 UHh 3R AT & foT ge™r ST qhdr § |

18. ®HfAH, &I FATH, Plodtd AT PIS HRUT g hHT 8 ToT W [N T FEA HI
QT AYPR IW@T & FHAG, 8T FATE, Bloctdl Bl haem A gm|

19. &g Hiasy At 3mgeh-| /9y TABRY, HHIAH, &1 SR, Blodd B T HIS
PRUT Idv hpEY M TAT SHT WA I I Taaadr aeil 38 a9 H, dufayg, e
HTATT, Pleerdl BT haen 3faar 8P 3R AMC d3X T d1egaRT 8|
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AR Aiasy e Fred
EMPLOYEES' PROVIDENT FUND ORGANISATION
omodlmd & agetaloinnndc agmoaiw., ce® mudenod
(57 TG JASFIR HATerd, TR TRPR)
(Ministry of Labour & Employment, Govt. of India)
CREURID BORPAID., Ol Calsnidmi-l, aeaweid mwnd,
@od alm-@Reowm elewgdlay agaldaie. , 6@ige-691001

a\af’ltra?rcrfau TS A9~ |, TREAR TR, 3RT-3TRTEAT fATeR & 9rH, $1eH-691001 ()

REGIONAL OFFICE, PONNAMMA CHAMBERS-I, PARAMESWAR NAGAR,
OPP.ARCHANA-ARADHANA THEATRE, KOLLAM-691001 (KERALA)
PHONE: 0474 -2767645, E mail: ro.kollam@epfindia.gov.in

KR/KLM/EDP/AMC/Computer Peripherals/2025 - 2026 Date: 21/01/2026

NOTICE INVITING ONLINE BIDS

Online bids are invited through GeM from Registered/Authorized firms/OEM for
Annual Maintenance Contract (AMC) of Computer Systems and Peripherals and
Network Devices located at the Employees Provident Fund Organization (EPFO),
Regional Office, Kollam, for the period from 01/04/2026 to 31/03/2028. The bidders
who fulfill the eligibility criteria and compliance of specifications and supporting
documents in the bid may submit their bids through the GeM portal. The bidders
have to submit the required documentary proof through online mode in the GeM
portal for verification and qualification in the technical bid. Tender documents
submitted through any other modes shall be outrightly rejected.

Online bids should be submitted before 11:00 A.M. on 12/02/2026 and will be
opened at 01:00 PM. on 12/02/2026. Online bids received after 11:00 A.M. on
12/02/2026 will not be considered. Contracts will be awarded based on the technical
and financial evaluations made on rate, experience, and other terms and conditions
mentioned in the bid.

Scope of Work and terms & conditions:

1. The bidders should mandatorily have a Registered Office in the State of
Kerala. Proof of registration in Kerala State along with a contact number should
be uploaded in the GeM portal. The bidder shall have relevant experience,
preferably in managing the existing type of hardware/software. The bidders must
also upload the GST registration certificate along with the documents.
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2. The successful bidder has no right to refuse the contract under any
circumstances after the final stage of bidding. If the contract is refused,
necessary actions will be initiated to blacklist the bidder in GeM.

3. The successful bidder to whom the contract is awarded (hereafter referred to as
AMC vendor) is required to provide one Resident Engineer who is well-versed
in repairing and maintaining hardware such as Desktop PCs (Processor,
Motherboard, HDD, SSD, RAM, SMPS, Battery, Keyboard, Mouse,
Monitor), Laptops (Processor, Motherboard, SSD, RAM, Battery,
Touchpad, Monitor screen), Printers (Laser, Inkjet, Dot Matrix, etc.),
Scanners (Flatbed, Fast Scanner, etc.), UPS, Network Devices (switches,
cables), Network Gear, including all parts, labor, and regular upkeep
(cleaning, updates, virus removal), ensuring smooth operations with
defined response times, networking-related works such as
configuration of network switches, LAN cabling, establishing
connections between switches, maintenance and replacement of
network cables, resolving software-related issues, etc. The Resident
Engineer should be present in the office premises on all working days to
resolve hardware/software/network issues, between 8:30 AM and 6:00
PM. The Resident Engineer is also liable to work beyond office hours/on all
holidays and Saturdays/Sundays in case of exigencies. An attendance system
should be maintained by the AMC vendor. In case the Resident Engineer is
unable to attend, temporary arrangements should be made by the AMC vendor
itself.

4. The AMC vendor will be liable to pay wages not less than the Minimum Wages
prescribed by the Ministry of Labour and Employment, Government of India, or
State Government, whichever is higher, to the Resident Engineer deployed. The
AMC Vendor should ensure strict compliance with statutory payments such as
EPF contributions, ESI contributions, GST, etc. Bids that are found to be less than
the stated minimum wages will not be considered. For the purpose of calculating
wages, one month will be taken as consisting of 26 days. The salary/wage of the
Resident Engineer must be paid only through a bank account and should provide
a salary slip. Proof of full payment of wages for the previous months must be
submitted before claiming the AMC quarterly payment. EPF contributions (both
employer and employee shares) must be deposited on or before the 15th day of
the following month.

5. All taxes such as TDS as per Income Tax, TDS on GST will be deducted as per
applicable laws unless any exemption is granted by the concerned authority.
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6. The list of AMC items is mentioned in Annexure - 1. It may also be noted that
AMC for some computer systems and peripherals will start after the expiry of the
warranty period, which is mentioned against the specific items in Annexure - 1.
The prospective bidders may, if desired, visit EPFO, Regional Office, Kollam,
either in person or through an authorized representative for verifying the
configuration and condition of the computer systems and peripherals and other
services relating to network, cables, etc.

7. The AMC vendor will be responsible for repair and maintenance work of all
computer systems and peripherals prescribed in Annexure - 1, including the
replacement of defective/damaged parts (except toner cartridges, inks,
ribbons, fuser units of printers, monitor panels, UPS batteries (600 K.V.
& 1 K.V.)) at their own cost. The AMC vendor is also responsible for installation
of the Operating System, installation and updates of drivers, and all software
provided by EPFO, Regional Office, Kollam. To the extent possible, all repair and
maintenance work would be carried out in EPFO, Regional Office, Kollam
premises only by the Resident Engineer within 2 hours of registration of a
complaint. In case the defect is major and it is not possible to rectify within a
day, the problem should be reported to the designated person of the Computer
Section of EPFO, Regional Office, Kollam, and standby equipment should be
provided immediately.

8. The AMC vendor has no right to refuse to repair any hardware. If repairing is
not possible due to non-availability of spares or any other reasons, the
hardware with the same specifications and in good condition should be
provided to EPFO, Regional Office, Kollam, for permanent use by the
AMC vendor at his own cost. Failing which, AMC charges will not be released
and the performance guarantee as stated in point No. 11 will be forfeited.

9. The rates quoted by the bidder should be final, item-wise, and inclusive of all
taxes and the salary of the Resident Engineer. The rates, once approved, will not
be enhanced by the AMC vendor in any case during the currency of the contract.
The minimum wages of the Resident Engineer vary according to the order issued
by the Ministry of Labour & Employment, Government of India, from time to time.

10. An Earnest Money Deposit in the form of a Demand Draft in favor of the
Regional Provident Fund Commissioner - Il, EPFO, Regional Office, Kollam, should
be submitted to participate in the bid. Micro and Small Enterprises (MSEs), as
defined in the MSE Procurement Policy issued by the Department of Micro, Small
and Medium Enterprises (MSME), are exempt from the EMD and application fee.

11. The AMC vendor must submit an agreement on non-judicial stamp paper
of Rs.100/- for the AMC period before commencing work, as required by EPFO,
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Regional Office, Kollam. The AMC vendor should also submit a performance
guarantee amounting to 5% of the total quoted amount by Demand Draft drawn
in favor of the Regional Provident Fund Commissioner - Il, EPFO, Regional Office,
Kollam. The performance guarantee is valid until two months after the expiry of
the contract. No exemption is given in this regard.

12. Payment will be released at the end of every quarter in equal installments. No
advance payment will be made in any case. EPFO, Regional Office, Kollam
reserves the right to withhold payment if the service is unsatisfactory or fails to
comply with any terms and conditions.

13. EPFO, Regional Office, Kollam may, at its own discretion, add more
computers/peripherals to the AMC provider or delete some or all equipment from
the AMC. In the case of the addition of peripherals, rates will be fixed based on
the amount already quoted for similar items, reduced proportionately according
to the length of the remaining period of the contract. In the case of deletion of
peripherals, AMC charges for the deleted items will not be released for the
remaining period of the contract.

14. In case the AMC provider backs out of the contract midstream without the
explicit consent of EPFO, Regional Office, Kollam, the performance guarantee will
be forfeited, and the amount of the AMC for that quarter will not be released.

15. EPFO, Regional Office, Kollam shall not be responsible for damages of any kind
for any mishap, injury, or accident caused to any Resident Engineer of the AMC
Vendor while performing duties on EPFO, Regional Office, Kollam premises. All
liabilities, legal or monetary, shall be borne by the AMC Vendor.

16. The AMC vendor will be solely responsible for all its statutory dues and
compliance.

17. The contract will be for two years but may be extended for one more year at
the sole discretion of EPFO, Regional Office, Kollam, provided that the service is
satisfactory.

18. EPFO, Regional Office, Kollam reserves all rights to cancel the bid at any stage
without assigning any reason. The decision of EPFO, Regional Office, Kollam shall
be final.

19. The Regional Provident Fund Commissioner-Il/Officer-in-charge, EPFO, Regional
Office, Kollam shall have the liberty to terminate the contract at any time without
assigning any reasons. In this regard, the decision of EPFO, Regional Office, Kol-
lam shall be final and binding on the AMC vendor.
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Sl. ltems Qua | Remarks

No: ntity

1 CANON LBP - 2900B MONO LASER |13
PRINTER

2 CANON INKJET PIXMA G-6070 PRINTER | 2

3 CANON LASER IMAGECLASS MF271DN | 2
PRINTER

4 HP LASER 108A PRINTER 1

5 HP LASERJET PRO M501 PRINTER 2

6 HP LASERJET PRO M403DN PRINTER 1

7 HP MONO LASER PRINTER & SCANNER |1
(M1136 MFP)

8 EPSON L3256 MULTIFUNCTION | 2
COLOUR INKTANK PRINTER

9 EPSON LX-310 DOT MATRIX PRINTER

10 | FUJITSU SV 600 OVERHEAD SCANNER

11 | CANONSCANLIDE 300 SCANNER
FLATBED

12 | AVISION SCANNER FB100ON FLATBED

13 | CANON SCANNER DR-C230 FAST
COLOR SCANNER

14 | EPSON SCANNER V39 Il FLATBED 2

15 | DLINK - 24 PORTS UN MANAGED |3
SWITCH

16 | TP LINK-24 PORTS MANAGED SWITCH |1

17 | CISCO - 24 PORTS MANAGED SWITCH |6

18 | DLINK - 24 PORTS MANAGED SWITCH |2

19 | PIXAARNET THIN  CLIENT (Intel |15
Celeron,16GB/128GB)

20 | SMART DESK THIN CLIENT (Intel |10
Celeron,4GB/128GB)

21 | SMART DESK THIN CLIENT (Intel |2
Celeron,4GB/64GB)

22 | DESKTOP PC - Acer - Intel i3-9th, 8GB | 1
RAM, 256GB SSD, 1TB HDD
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23 | DESKTOP PC - Acer - Intel i5-9th, 8GB | 1
RAM, 256GB SSD, 500GB HDD

24 | DESKTOP PC - Acer - Intel i5-7th, 8GB | 1
RAM, 256GB SSD, 1TB HDD

25 | DESKTOP PC - Acer - Intel i7-7th, 8GB | 2
RAM, 256GB SSD, 1TB HDD

26 | DESKTOP PC - Acer - Intel i5-9th, 8GB | 1
RAM, 256GB SSD, 1TB HDD

27 | DESKTOP PC - Acer - Intel i3-8th, 8GB | 1
RAM, 512GB SSD

28 | DESKTOP PC - Acer - Intel i5-9th, 8GB | 1
RAM, 500GB HDD

29 | DESKTOP PC - Acer - Intel i5-9th, 8GB | 1
RAM, 1TB HDD

30 | DESKTOP PC - Acer - Intel i7-8th, 8GB | 1
RAM, 256GB SSD, 1TB HDD

31 | DESKTOP PC - Acer - Intel i7-8th, 8GB | 1
RAM, 1 TB HDD

32 | DESKTOP PC - Acer - Intel i7-7th, 8GB | 1
RAM, 512 GB SSD

33 | DESKTOP PC - Acer - Intel i7-7th, 8GB | 1
RAM, 1TB HDD

34 | DESKTOP PC - Acer - Intel i7-8th, 8GB | 1
RAM, 500GB HDD

35 | Desktop PC - DELL - Intel i5-10th, 8GB | 1
RAM, 256GB SSD, 1TB HDD

36 | Desktop PC - VOLTRIQ - Intel i5-10th, | 1
8GB RAM, 1TB HDD

37 | MONITOR - EWIT 3

38 | MONITOR - Lenovo 5

39 | MONITOR - HP 1

40 | MONITOR - ZEBRONICS 5

41 | UPS( Offline 1 KVA); Microtek 5

42 | UPS( Offline 1 KVA); HYKON 4

43 | UPS( Offline 1 KVA); V-GUARD 3

44 | UPS( Offline 1 KVA); BPE 2

45 | UPS( Offline 1 KVA); Numeric 1
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46 | UPS( Offline 1 KVA); FOXIN 1
47 | UPS (Offline 600-650 VA); HCL 3
48 | UPS (Offline 600-650 VA); FOXIN 2
49 | UPS (Offline 600-650 VA); Microtek 2
50 | UPS (Offline 600-650 VA); V -GUARD 2
51 | UPS (Offline 600-650 VA); FINGER 1
52 | UPS (Offline 600-650 VA); iBall 1
53 | Desktop PC; ACER - Intel i5-12th, 8GB, | 6 Warranty period upto
512GB SSD, 1TB HDD 15/07/2027.
AMC starts on
16/07/2027.
AMC amount should be
calculated
proportionately.
54 | HP LASERJET MONO SFP M208DW | 4 Warranty period upto
PRINTER 26/11/2026.
AMC starts on
27/11/2026.
AMC amount should be
calculated
proportionately.
55 | HP LASERJET PRO 4004DW 1 Warranty period upto
24/11/2026.
AMC starts on
25/11/2026.
AMC amount should be
calculated
proportionately.
56 | CANON [IMAGE CLASS LBP122DW |1 Warranty period upto
PRINTER 24/05/2027.
AMC starts on
25/05/2027.
AMC amount should be
calculated
proportionately.
57 | Scanner ( Flat Bed); Epson V39 Il 5 Warranty period upto
09/06/2026.
AMC starts on




KR/KLM/EDP/F1/AMC/2023

171025113/2026

10/06/2026.

e AMC amount should be
calculated
proportionately.

58

THIN CLIENT; SMART DESK - 8 GB
RAM, 128 GB STORAGE

e Warranty period upto
12/02/2027.

e AMC starts on
13/02/2027.

e AMC amount should be
calculated
proportionately.

59

Laptop; HP PROBOOK 450 G9 LAPTOP
Intel i5-12th, 16GB, 1TB SSD, 15:6
INCH

e Warranty period upto
10/08/2027.

e AMC starts on
11/08/2027.

e AMC amount should be
calculated
proportionately.

60

CISCO - 24 PORTS MANAGED SWITCH
(9200L-24T-4G-E)

e Warranty period upto
21/03/2027.

e AMC starts on
22/03/2027.

e AMC amount should be
calculated
proportionately.

61

Desktop PC; LENEVO - Intel i5-10th,
8GB RAM, 1TB HDD

62

Non IT Professional Service (version 2)
- NETWORK AND CABLING
REPLACEMENT, MAINTENANCE AND
OTHERS; SERVICE AND MAINTENANCE
BY RESIDENT ENGINEER

AMC vendor will be liable
to pay wages not less
than Minimum Wages
prescribed by the
Ministry of Labour and
Employment, Government
of India or State
Government, whichever
is higher, to the Resident
Engineer deployed.
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