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GJ/RO/RJT/ADMN - 11/2019/SG Tender Date: 29/11/2019

L R s A T e M S B U s W U
Tender Notice for Hiring of Security Guards & Maintenance Personal
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Employees' Provident Fund Organization, a statuary body under the Ministry
of Labour and Employment, Government of India functioning from above address

requires Security Guards & Maintenance Personal. The interested Suppliers may

send their offer in Two Bid System (Technical Bid & Financial Bid) through Central
Public Procurement Portal (CPPP) only in the prescribed format on or before 11 A. M.

on16/12/2019.

Tender form can be viewed from CPPP website using link:
https://eprocure.gov.in/eprocure/app

Only bids applied through CPPP Portal shall be entertained. B)_;ent
through physical mode shall be out rightly rejected. -
fo—

(M. S. Shail\h]
Assistant P. F. Commissioner (Adm-II)

Regional Office, Rajkot
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Employees' Provident Fund Organization, a statuary body under the Ministry
of Labour and Employment, Government of India functioning from above address
requires Security Guards & Maintenance Personal. The interested Suppliers may
send their offer in Two Bid System (Technical Bid & Financial Bid) through Central
Public Procurement Portal (CPPP) only in the prescribed format on or before 11 A. M.
on16/12/2019.

Tender form can be viewed from CPPP website using link:
https://eprocure.gov.in/eprocure/app

Only bids applied through CPPP Portal shall be entertained. Bids sent
through physical mode shall be out rightly rejected.

-Sd-
(M. S. Shaikh)

Assistant P. F. Commissioner (Adm-II)
Regional Office, Rajkot
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Tenders are invited under Two Bid System i.e. Technical Bid and Financial Bid From reputed,
experienced and financially sound supplier of “Security Guards & Maintenance Personal”.,
in below service and category mentioned to Employees Provident Fund Organisation,
Regional Office, Rajkot purely on contract basis. Contract shall be initially for the period till

01/01/2020 to 30/12/2020. The period may be further extended if required and agreed mutually.

Sr.No. Name of Service Approximate Requirement

Category Location

Security Guards & | 10 security guard, 1 cook,

Bhavisya Nidhi
Bhavan,Panchayat nagar

01 Maintenance 1 plumber, 1 | Unskilled : !
Personal electrician, 1 driver ChOWk’. University. Road,
’ Rajkot - 360005
fafereT ¥=3f Tender Reference NO/G]J/RO/RJT/ADMN-11/2019/SG Tender

Dated 29/11/2019

BIERRESIESEIE IR Rs. 500/- paid through DD in favor of Regional
Price of Tender Document PF Commissioner, RO, Rajkot

Hrfi it & Afaer s it Sussaar fi [/fy 30/11/2019

Date of availability of tender form from the CPPP

fAfeer & wifg F oo sifaw [ty s oy Before 11.00 a.am. on 16/12/2019

Last date and time for receipt of tender

fAfaaT sqa 3 &7 q9T 7 g9 (TEFAChT arer) 16/12/2019 Afternoon
Time and Date of Opening of Tender offers (Technical
Bid)
(Fa=fr=raTett) (Financial Bid) 17/12/2019 Afternoon
AT T 94T Employees PF Organisation, Regional Office,

Address of Communication

Bhavishya Nidhi Bhavan, Panchyat Nagar
Chowk, Uni. Road, Rajkot - 360005

% TATHIT qa¥ Contact Telephone Numbers

Phone: 2576399/2576499




01 =g 3T TT HAT / FH / TSHT FATAT STAT T (SUAST) &0 Frus wtaere, SHuwst, Tsdhie & 767
H E1ET / Fa9 <9 F AqAT Rs. 1,00,000 / - ¥4 (U ATG &), F qI-A7T GAT Fqaei F oAr [Haar
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01 The interested and eligible Company/Firm/Agency may submit their tender document complete in
all respect along with Earnest Money Deposit (EMD) of Rs.1,00,000/-(Rs One Lac only) by DD/Pay
Order in favour of Regional P.F. Commissioner, EPFO, Rajkot and other requisite documents by
11:00 a.m. of 16/12/2019 in the Tender Box kept at Store Section (Admn-Il) , Employees Provident
Fund Organization, Panchayatnagar Chowk, University Road, Rajkot-360005 through CPPP.

02 7g FraTe AfEeT e § G off Ffam o aat § genas ) Ao & stfeee waar g ar G oft
=T % faaT ar Rt off wreer A foEr Gl of 3 ad [ f i sewe 7 gwar 8129 g9y |
gt o srew, e wraier, Trre F T ofr sifaw s a9 ow areasrr gem

02 This Office reserves the right to amend/withdraw any of the terms and conditions in the Tender
Document or to reject any or all tenders without giving any notice or assigning any reason. The
decision of the Regional P. F. Commissioner, Regional Office, Rajkot in this regard shall be final
and binding on all.

01 RreiE med ik T T =+t * o w1 i g
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(i) TRUEAT g |1 TU 317 Fd=Al

()  FwF: StE TSE g a9 R T FeEET e oY @ @ w61 S ATaErad G| e 4w
AT (Gadl U2 ¥ 5 HTH FIA 6 (70 ATeTHAT Il g T T S TGl il 3T F ®q § AT (o7
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01 Nature of Work for Security Guards & Maintenance Personal:

(1) Work related to Security Guards & Maintenance Personal at Employees Provident Fund
Organization premises at Regional Office, Rajkot & Staff Quarters premices.

(I1.) Such other duties assign by EPFO.

(n.) Timing: The manpower deployed by the Agency shall be require to work perform duties
on working and non working days 24 Hours and shall be paid as per rate of daily wages.

02 fAf3=Tstt & forw @ fAder: General instruction for Tenders

0) FHATT ATy [Afe @rea et Friad, Toe Faed § FegiEr Ted 6w @ w@rE wH 0 6
FTH v % forg staerfe yae w3 % forw afaf3q, s== g & wofug siw st =7 & eafa smarfze
FOAT /BT / USTET T FATH AT AT 9THAT B

(1) The Employees Provident Fund Organization Regional Office, Rajkot. Requires the services
of a reputed, well established and financially sound Manpower Company/Firm /Agency for
providing manpower to perform job of Security Guards & Maintenance Personal”.

(1D THUHRAT &= FTATAT, TSThle TAARE AT & & | Tl q¥g | #7d sfT A7 ST T

TATY F g1 THINT, TSTET ATTATT T FT ZHIT 1Y Th TEATASAAF 5T g
(1) The EPFO Regional Office, RAJKOT is looking for well established and known agency in the field
of Manpower Supply. Therefore, the agency shall be of Indian origin and a respectable outfit.

() wstE #r Suw ) SumsrEer satafRed F qga #wav BT s 91 s fuw s Suasreet F
AT T AT FAT AR T 77 FLTAE (FFAT FT I FIAT ALY, STEH HAT HY, TH FIA TS 1020
FT SUAATS ANEE HAT AT AT ATHF U - SHrame ¥z & arfdes Sugens A iz @ gefaq
ITETZET T TeTT AT Sruem

() The agency should be covered under the EPF/ESIC Act and shall extend the benefits of PF and
ESIC and also shall comply with the other statutory regulations i.e. Service Tax, Labour Laws. ESI
contribution of Registration should be enclosed. Monthly PF — ECR print and monthly ESI
contribution print from respective websites shall be provided.

(IV.) TSIt T AR 20 aTel AqH TG T ATATHIH % g Al il AN HIAT ATRT L AR AT T&TAH
TTETE STagTT| e T T aTar a0 T8, USTET & 6% Gt 6l aaq J9gd A aH & qgd
F T T AT AT
The agency should follow conditions under Minimum Wages Act of Central Government as
applicable and other statutory relevant provisions applicable. While quoting, agency should follow
the structure under minimum wages Act of The Central Government.



(V.) AT arem o) fow & Sugsmeet Jemfee oaqe S| % FT TR SF w1 g7 haT Srusm
THT TTE ASIGIT U 3= AT T ITAeT =4 % € | IULH AT TH FIATAT ZIET g AT SITUIT S
e swat & =277 7 3gya ®0i: a0F + S, Tuw, STAsrEHt 7 qiae 91 | T4 9o 7 a7
TETHAE AATESH HI FAT THAT F TR % T § [T ST
Employer Share and PF & ESIC contribution up to the statutory wage ceiling will be borne by this
office similarly other statutory and obligation expenses on wages as above shall also be borne by
this office. The agency shall quote the expenditure in following heads: Basic + D. A., PF, ESIC &
service charge. . Uniform charges and other administrative overheads will be counted as part of
Service Charges.

(VL)  ®faar &t q&era 01/01/2020 | = 2T Tl g T 30/12/2020 T srater & forw Sy @t gl
afaeT F 0 g F are "@feer i safdr o i fearia f A7 adt 8, 39 ad9 e # #wisgEr
STrert=R T gt % forg fas T &t srareTehard gt At g1 39 99T A7 q47 § FHT AT =9 ey ¥ Fafha
STAOTTR T AT e o T SIS STATE & TgeT Frdt / TATH AT 7 61 g1 greriteh, e off reor
FATT fo AT FUAT / FH / USTEHT TG FA ATl FId HaT il T JTg F AMEH o 6 912, Tg FATAT 6
TTfSReTae T et ST J9 FHTH 7 7 ATIRT T@ar g |

The contract is likely to commence w.e.f. 01/01/2020 and would continue for period till 30/12/2020
The period of the contract may be further extended on same terms and conditions after the
completion of contract provided the requirement of the Department for augmenting its present
manpower persists at that time or may be curtailed/terminated, before the contract period owing to
deficiency in service or induction of regular manpower in this office. However , this office reserves
right to terminate this initial contract at any time after giving one month notice to the selected
service providing Company/Firm/Agency without assigning any reason.

(VIL) o= a7 aietl Sortert =i aadient areft e i el & qad e 6l T 8| To9ga sl
T qATE & AT g 3 F FFaer CPPP % T a1 fAferaT SH7 #°¢ |
The tenders have been invited under two bid system i.e. Technical Bid and Financial Bid. The
interested Agencies are advised to submit their tender applications through CPPP only*“.

(VIIL)  seraT 7fer ST (3UWET) 1 100,000 / - (Fas UF e +9%), Rhgaer (faar =are), saegs =7 9
TSHT F qEAET aret & &ry T off 7 fRmie g9e / T i€y F =0 § gET A1feu &= fuw s,
THUERS, TThie & 97 § A1 aTioreas® a& 90 faet #7 srafe % forw ag g1 srafera wfer  samr a9 &
T 3T =T TLAT % ATT TG Al (AT ST T T 2
The Earnest Money Deposit (EMD) of Rs.100,000/- (Rupees One lac only), refundable (Without
interest ), should be necessarily accompanied with the technical Bid of the Agency in the form of
Demand Draft/Pay Order from any of the Commercial Bank drawn in favour of Regional P.F.
Commissioner, EPFO, Rajkot valid for a period of 90 days. Offer not accompanied by earnest
money of the requisite amount and with proper validity will be summarily rejected.

(IX.) e TSHT &7 ST % w9 # ety afasy Y st % qer § sy i Tty & 15 e F faw uw
Fd = 100000/- IT T FoF FT 10%, STHT AT 41 | & ST s47aT 8 (e Tred =fiv v@ w@ma F#° 1 gq
) STHT AT AR

(X)) The successful agency should deposit Security Guards deposit @ 10% of total value for One
Year or Rs 100000/- whichever is higher, within 15 days from the date of award of the contract in
the form of DD in favour of “Regional P.F. Commissioner, EPFO, Rajkot.

(X1.)  Sewere % gt SfeenTa atiEca w1 @ e i i § 60 2T F srater F o g vgar wnfgul
The Agency should remain valid for a period of 60 days beyond the date of completion of all the
contractual obligation of the contractor.

(XIL)  #9rd rferdt av fo=me 7@l T SO o Qi & @St #7331 S[rosm)
Conditional bids shall not be considered and will be out rightly rejected at the very first
instance.

(XIIL) fAfeer wiF & a4t wfEafeat qoiia ofiw &2 9§ 98 A7 A0 USHT & ATaRiF qg< & a1
TATET | Afershd STferTey / SAT<h G0 gEareAfed arel & Tl T T JUST ¥ FIAT AFLTF &
All entries in the tender form should be legible and filled clearly. All the pages uploaded with the
bid are to be signed by the authorized officer / person in ink with official stamp of the agency.

(X1v.) fAfa=rrat #uet / &5 / TS i aaEA et § sfeataa Bfdea st aearast i artaer s
AT ¢, ST o7 7 Zr q¥ AT==T Tt #r sifaw & 7 s T & S o =& Gt sfrawe o
LT AT ST

The tendering Company/Firm/Agency is required to enclose duly attested documents mentioned in

the technical bid, falling which their Tender bid shall be summarily/out rightly rejected and will not
be considered any further.

(XV.) Tt aret & et gearasit &7 3 & &7 a7 ST =R

All documents of technical bid should be properly tagged.



(XVI.)  TeeTel STt 9% T AT AT U qabe el Jodisd arard grer o Sroam @t srferg ameet

T G A AT TRl TR ST TR Frefiararsti i fEa<i arferd, Fad @i S |

Performance on Technical bid shall be evaluated by a Technical Evaluation Committee. Financial
bids of technically qualified and eligible bidders meeting all the requisite criteria shall only be
opened.

(XVIL) &/ IIIEHTT T &= T0 Sgh- | FHart wiasy [ @ (8 srtad, aeeie) 9=mq
T =, AT U TSI -360005 fHET i Freor qare faeT Gt off ar aft et / #7v quma =9
T AT AT T@aT gl

The competent authority i.e. Regional P. F. Commissioner-l Employees Provident Fund
Organisation (Regional Office, Rajkot) Panchayat Nagar chowk, University Road Rajkot-
360005 reserves the right to terminate any or all bid/s without assigning any reason.

(XVIIL.) arefarar aeerer | 377 || § §er9 ST o SIETe a0t oY =i afert &1 3geor

The Bidder shall quote the technical & financial bids as per the format enclosed at Annexure | & 1.

01. T SE9THATE Technical Requirements:

arqfaae &1 fAeteriaa aad et fafersarstt i 1 w341 31t u:
The bidder should fulfill the following technical specifications:

i. oo e a7 omET FATT § ¥ UF AAT TEGAT B / USHT / TSRS § AT TAhIE FIATAT o AR
& % agd et oft frer 7 g gar =)

The registered Office or one of the Branch Office’s of the service Provider Firm/Agency/ should be
located either in Rajkot or in any of the District under the Jurisdictions of Rajkot office (Enclose
Address proof).

i, TSTET T ST TSN T ST (AR THT) & 67 GSiiahd g[T AT« |

The Agency should be registered with the appropriate registration authority (Enclose proof).

i, TSTHT &7 (94T S GTaT (STHTT §e1 FY) g7 AT 0l

The Agency should have its own Bank Account (Enclose proof).

jii,  TSIET AT ST AT T ATAFHTAT (THTIT HAT FY) F T dSiiahd HAT STAT AT R0

The Agency should be registered with Income Tax and Other Tax Authorities (Enclose proof).

iv. TSTHT FHAT ey [Afd @ o w=r s i\ atafay F  gd S et F a1
TSHigRd gET AT T

The Agency should be registered with appropriate authorities under Employees Provident Fund
Organization and Employees State Insurance Acts.

v. TSET &1 g TEHTE/ AT TERT ATASIH &, Sl oA1¥ TA8q Ir=ae st § FegidT e+ oiw @
TG FHT T&TT FIA F KT F7 AGAT FH T 7 9 G107 AU FAAAT| (FTF S qaT T0I07 9
gfa de o %)

The Agency should have at least three Years of experience in providing Security Guards &
Maintenance Personal to Govt/Semi Govt public sector, Banks and Reputed Pvt. Companies.
(Enclose copy of work and service certificate).

vi. FEAETAr F 919 fUger Bef a7 it 31 719 w7 969 g9 At sifaw 3 a9t & 9 efea artus T
FIETE ST AR, A2 =AGH 05 FIL 2T AR

The Bidder should have average annual financial turnover during the last 3 years ending 31st

March of the previous financial year should be minimum of Rs 05 crore.
vii. STATETAT T SARATHT STHT 34T ¢ ToF F / 757 aeahe / oeeg g “sak e 92t B s 2

The Bidder has to submit an affidavit stating that the agency has not been black listed by
centre/State Government/PSU.

AT vaTaT / v / Tt g Suds R oft ord 1 srguree 7 o S et aRRufe § &ar w Rg e
el g foraes forg e s &t w2 € i sme AT &t 98w § [ B s arlRm

Non compliance of any of the above condition by the Services Provider/Firm/Agency will
amount to non-eligibility for the service for which tender has been floated and their tender
is ignored summarily.

03.f7=¥ i 91d: Terms and Conditions:
A9 General:

i, STEE AT FAAT / FH / USET B 3H FATAT A Q@ (G d qgAtd & foqr T gEY TS 1 geqiaid
A, AT AT IT-3Tqae % STTAFIT ST TARTAT T STAATEIT FEeA il SATHATT Al &F SITUI|
The contracting Company/Firm/Agency shall not be allowed to transfer, assign pledge or sub-
contract its rights and liabilities under this contract to any other agency without the prior written
consent of this Office.
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The tenderer will be bound by the details furnished by his/her to this department, while submitting
the tender or at subsequent stage. In case, any of such documents furnished by him/her is found
to be false at any stage, it would result in appropriate action besides termination of contract.

e 39 fAfaarelt it A Frterat F7 qeaisd AT TS T J1T 98 3TErT &,

Financial bids of only those tenders who are technically responsive shall be evaluated.

FHATT wiaey At @req, et Fratas, e @faarsrd v 1 UF T07g F7 feq 39 F 9% Aqay
o et oft s7afer & S0 SIay THTH FI FT ATeR AT T@ar gl

The Employee’s Provident Fund Organization, Regional Office, Rajkot reserves right to terminate the
contract during any period of contract after giving a week’s notice to the contracting Agency.

ST USHHT A gAtaa st & FAfEer awaEs § Raiia qadenr Eferearst siw #itaa F aqeT F1aa
ATAA9TRR T&TT F|

The contracting Agency shall ensure that the manpower deployed in the conform to the technical
specifications and skills prescribed in the Tender Document.

TTRTTT FOeT ®F / USHT I ATk & gag § [Aeferfad aearest Teqa T ST 6 foanT #§ w19 9% F9
T qger dTa R ST

a. TS g gAag AR AT g1 9% @ar @ A, wen, s Gty s Rafa, adee siw e
AT “ATGTL” ST AT AT TR |

b. S el

The contracting Company Firm/Agency shall furnish the following documents in respect of the
individual who would be deployed by it in this Department before the Commencement of work

a. List of individual short listed by Agency for deployment Form with Photo giving date of birth,
marital status, present and permanent address, Aadhar Card No. and S.B. A/c. No.
b. Bio-data.

T TR HUAT / FH / TSTET GIT AATd ATk &1 I / FHIAT o (et ST FeF FT EITNT 647 ST 8, a1 39
Zf<F & T I SqemaATeTs Fars #3 & o STeErdy / Aqemad / Fa9ar i Rt aed
AT T T@F FHT SOTGET i TE0, FAAT [/ FH / USHET 0 SEHER SgIrET ST, sHuwsr (&t
FATAT, TSI ) G Ive AMCH § ATAT T heid 918 F19 FT qr22 F a1 =21 F oftaw gew, g
=y

In case the person deployed by the successful Company/Firm/Agency commits any act of
omission/commission that amount to misconduct/indiscipline/incompetence and risks, the
Company/Firm/Agency will be liable to take appropriate disciplinary action against such persons
including their removal from site of work, if required by the EPFO (Regional Office, Rajkot)
immediately of being brought to their notice and give replacement within 02 days.

fAfeeTRat Faet ShHuwst (&= FrTe, ToEe ) § J97T HEIT ST 9T, AT, 37 o ugae e
gtz forw srfRerg STy it aEhT o ST Aol AT A 94 i IgAE 99 UG RO | o 998 F
TAT ST AT FTS IUAH FAT TS gl SHUR TRET | g 0T FIHAT T USIET T Tg4T ST AT T

The tendering company shall provide uniform and identity cards to the personnel deployed in the
EPFO (Regional Office, Rajkot) carrying the photograph of the personnel and personal information
as to name, DOB, age and identification mark etc. Uniform and Id card thus provided by the
agency should be worn by the personnel during all the times in EPFO premises.

AT TETAT 9 GEATEa FI0 6 S #§ q97q o7 wAar gy Gt off =1fte #1 Twae, g9 g9hhaT,
TRt STTARTLY, AT, 3T TATHIAEF ATHAT F =0T T GATHT A8l HI7 737 2 |

The service provider shall ensure that any details of office, operational process, technical know-
how, arrangements, and administrative organizational matters are not divulged or disclosed to any
person by its personnel deployed in the Organization.

AT TETAT FIATAT THAT § 9T FHIEAT 6 ST AT T AT FT S AT T, T, T, FH 6
AT AT ofe & ST & e wam)

The service provider shall ensure proper conduct of his/her personnel in office premises, and
enforce prohibition of consumption of alcoholic drinks, tobacco, smoking, loitering without work etc.

TSI T qATd AT § T UFH qHeaqF F FIH FAT SR, ST TS 6 Q1T TobTd q9 o6 (o0 Iaeardt
BT AT UStet gTeT s =t i seaw Farst & TRt off =raam & fear gride B s o




The agency shall depute a coordinator, out of the deployed personnel, who would be responsible for
immediate interaction with the organization so that optimal services of the persons deployed by the
agency could be availed without any disruption.

FATAT TSHT 9 ARG w0 | Al gred ara et ff =1fte i fRufa & 9o v Bees y=wm
FEMTSE g7 d w1 Tt T srfes F Fwew y' w7 ® I8 ¥ 99T S F7A are uStedt
% 200 w97 gi fam (ot s ®), S -T0eT e 9% qararT & Ferdt & STATaT, FIES ol e gt |

The selected Agency shall immediately provide a substitute in the event of any person leaving the
job due to his/her personal reasons. The delay by the Agency in providing a substitute beyond
three working days shall attract liquidated damages @Rs.200 per day (per such case) on the
service providing Agency, besides deduction in payment on pro-rata basis.

Tg USIHT (TSIET) G qa1d ARl % Hag § afvagd, W, T o Gt ot s sraeasrarstt & @
FT % oI TaT e arelt Ut it e gft 29 "9y § 29wt § FrE qeTdT T8t g

It will be the responsibility of the service providing Agency to meet transportation, food, medical and
any other requirements in respect of the persons deployed by it (Agency). This Office will have no
liabilities in this regard.

FTATETAT * TLTETA ATAFTT & ST FHATL =7 AT | qarq " wiEar & forw 39+ g Fata &
Tag g R srowm)

THUwar (8t Frata) § usidt g aara fru o srfeat wr B oft areew s ame fred F e A
T 3T 7 2t T ST 3T Mifaee e €69 e (&Eftr srater) Tt & arg #r2 fSfRe s v #iv
GEEEA

The Bidder shall have administrative comfort over the staff deployed in this office be the “Employer”
in respect of personnel so employed by them for deployed in this office. The persons deployed by
the Agency in the EPFO (Regional Office) shall not have claims of any Master and Servant
relationship nor have any principal and agent relationship with or against, Employees Provident
Fund Organization (Regional Office) Rajkot.
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The Bidder shall be solely responsible for the redress of grievance/resolution of disputes relating to
persons deployed. This Office shall, in no way, be responsible for settlement of such issues
whatsoever.
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This office shall not be responsible for any damages, losses, claims, financial or other injury to any
person deployed by service providing agency in the course of their performing the functions/

duties, or for payment towards any compensation.
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The person deployed by the service providing Agency shall not claim or shall be entitled to pay, perk
and other facilities admissible to the employees of this office during the currency or after expiry of
the contract.
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In case of termination of this contract on its expiry or otherwise, the persons deployed by the service
providing Agency shall not be entitled to and will have no claim, for any absorption not any
relaxation for absorption in the regular/otherwise capacity.
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Fraud and Corrupt Practices:
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The applicant and their respective officers, agents and advisers shall observe the highest standard
of ethics during the Bidding Process. Notwithstanding anything to the contrary contained herein,
the EPFO (RO) may reject an Application without being liable in any manner whatsoever to the
Applicant if it determines that the Applicant has, directly or indirectly or through an agent, engaged
in corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice in the Bidding Process.
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Without prejudice to the right of the EPFO(RO) under Clause i.e. herein above, if an Applicant is
found to have directly or indirectly or through an agent, engaged or indulged in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice, during
the Bidding Process, such Applicant shall not be eligible to participate in any tender or RFQ issued
by the during a period of 2(two) years from the date such Applicant is found by the EPFO (RO) to
have directly or through and agent engaged or indulged in any corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice as the case may be.
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For the purposes of this clause 1, the following terms shall have the meaning hereinafter
respectively assigned to then.

. “Corrupt practice” means (i) the offering, giving, receiving or soliciting, directly or indirectly of
anything of value to influence the actions of any person connected with the Bidding Process or (ii)
save and except as permitted engaging in any manner whatsoever, whether during the Bidding
Process or after the issue of the LOA or after execution of the Agreement, as the case may be, any
person in respect of any matter relating to the Project or the LOA or the Agreement, who at any
time has been or is a legal, financial or technical advisor of the Authority in relation to any
concerning the project.

. “fraudulent practice” means a misrepresentation or omission of facts or suppression of facts of
disclosure of incomplete facts, on order to influence the Bidding Process;

. “Coercive practice” means impairing or harming or threatening to impair or harm directly or
indirectly, any person or property to influence to any person’s participation or action in the Bidding
Process;

. “undesirable Practice” means (i) establishing contact with any person connected with or employed
or engaged by the Authority with the objective of canvassing, lobbying or in any manner influencing
or attempting to influence the Bidding Process; or (ii) having a conflict of Interest; and

. “Restrictive Practice” means forming a cartel arriving at any understanding or arrangement among
Applicant with the objective of restricting or manipulating a full and fair competition in the Bidding
Process
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The service provider shall be responsible for compliance of all statutory provisions relating to
Minimum wages, Provident Fund, and Employees States Insurances etc. in respect of the persons
deployed by it in this Office and any other labour laws applicable in Rajkot.

i. The service provider shall also be liable for depositing all taxes, levies, cess etc. on account of
service rendered by it EPFO (RO) to concerned tax collection authorities from time to time as per
extant rule and regulation on the matter.

i. The service provider shall maintain all statutory register under the applicable Law. The Agency shall
produce the same, on demand, to the concerned authority of this Office or any other authority
under Law.

iii. The Tax Deduction at source (T.D.S.) shall be deducted as per the provisions of Income Tax
Department, as amended from time to time and a certificate to this effect shall be provided to the
Agency by this Office.

iv. In case, the selected Agency fails to comply with any statutory/taxation liability under appropriate
law and as a result thereof the organization is put to any loss, obligation, monetary or otherwise,
the EPFO (RO) will be entitled to get itself reimbursed out of the outstanding bills or the
performance Deposit of the Agency, to the extent of the loss or obligation in monetary terms.
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D Financial:
i. The technical Bid should be accompanied with an Earnest Money Deposit (EMD), refundable, Rs.
100,000/- (Rupees One lac only) in the form of Demand Draft/Pay Order drawn in favour of
Regional P. F. Commissioner, EPFO Rajkot failing which the tender shall be rejected out-rightly.



i. The EMD in respect of the Agency which do not qualify the Technical Bid (First Stage)/ Financial
Bid (second competitive stage) shall be returned to them without any interest. Further, if the
selected Agency fails to deploy manpower against the initial requirement within 15 days from date
of placing the order the EMD shall stand forfeited without giving any further notice.

iii. Bids, offering rates which are lower than the minimum wages (as applicable for Rajkot) for the
pertinent category would be rejected.

iv. The successful agency should deposit Security Guards & Maintenance Personal deposit
(Performance Security Deposit ) @ 10% of total value for One Year or Rs. 01 Lac whichever is
higher, within 15 days from the date of award of the contract in the form of DD favouring SBI A/c
EPFO Regional Office, Rajkot

v. In case of breach of any terms and conditions attached to this contract, the performance Deposit of
the Agency will liable to be forfeited by this organization besides annulments of the contract.

vi. The Agency shall raise the bill, in triplicate, along with attendance sheet and payment as far as
possible will be released by the second week of the succeeding month.

vii. The Claims in bill regarding Employee State Insurance, Provident Fund, and Service Tax etc.
should be necessarily accompanied with documentary proof pertaining to the concerned month bill.
A requisite, portion of the bill/whole of the bill amount shall be held up till proof id furnished, at the
discretion of this Organization.

viii. Settlement of disputes will be as per Indian arbitration and Conciliation Act-1996 and Venue will be
the EPFO (RO) , Rajkot
The Employees Provident Fund Organization (Regional Office) Rajkot reserves the all rights to
withdraw/relax any of the terms and conditions mentioned above so as to overcome the problem
encountered by the contracting parties.
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05 TERMS OF PAYMENT
The EPFO Regional Office, RAJKOT, will pay the charges along with service charges to the successful
bidder who will be responsible for making the full payment of wages subject to minimum wages and
other statutory payments as applicable.
The Agency charges will be the only income for the agency.

Payment will be made on monthly basis after scrutiny of bills submitted by the agency.
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06 COST OF TENDER:
The Tenderer shall bear all costs associated with the preparation and submission of its tender, and
the EPFO Regional office, RAJKOT will in no case be responsible or liable for these costs, regardless of
the conduct or outcome of the tendering process.
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07 MODIFICATION AND WITHDRAWAL OF OFFERS

The Tenderer may modify or withdraw his offer after its submission, provided that written notice of
the modification or withdrawal is received by the EPFO Regional Office, RAJKOT prior to the closing
date and time prescribed for submission of offers. No offer can be modified by the Tenderer,
subsequent to the closing date and time for submission of offers.
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08 PRELIMINARY SCRUTINY
Prior to the detailed evaluation, the EPFO REGIONAL Office, RAJKOT will determine the substantial
responsiveness of each offer to the tender documents. For purpose of this Clause, a substantially
responsive bid is one, which is in conformity with all the terms and conditions of the Tender
Documents without any material deviations. The EPFO Regional Office, RAJKOT will determine the
responsiveness of bid based on the contents of the tender offer itself without recourse to extrinsic
evidence.

The EPFO Regional Office, RAJKOT, will scrutinize the offers in respect of their completeness,
submission of technical documents duly signed, etc. Only qualified Tenders will be considered for
further process.

The EPFO Regional Office, RAJKOT, reserves that right to waive any minor infirmity or irregularity in a
tender offer, if it finds in the interest of the organization. The decision in this regard of the EPFO
REGIONAL Office, RAJKOT will be final and binding on all Tenderers.
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09 Right for CLARIFICATION OF OFFERS

To assist in the scrutiny, evaluation and comparison of offers, the EPFO Regional Office, RAJKOT may,
at its discretion, ask some or all Tenderer for technical clarification of their offer. The request for such
clarifications and the response shall be in writing. To speed up the tender process, the EPFO Regional
office, RAJKOT at its discretion may ask for any technical clarification to by means of facsimile by the
Tenderer. In such cases, original copy of the document describing the technical clarifications must be
sent to the EPFO Regional Office RAJKOT by means of courier/ in person.

10 -t & g=t
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10  SHORT- LISTING OF TENDERERS
The EPFO Regional Office, RAJKOT, will short- list only technically qualified Tenders based on
compliance of the qualification criteria (QCR), and the commercial offers of only such Tenderers will
be opened.

11 T T
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11 PRICE COMPARISONS
THE EPFO Regional Office, RAJKOT, will evaluate after opening the offers and if there exists any
discrepancy between words and figures, the amount indicated in words in words will be considered.
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12 AWARD CRITERIA

i) The empanelment will be done to the Tenderer who’s Commercial Offer has been determined to be the
lowest evaluated offer and those Tenderers whose evaluated Commercial Offers are within 10% of the
lowest evaluated offer, provided they are willing to enter into the contract at the lowest rates.

ii) However, it is the discretion of the EPFO Regional Office, RAJKOT to choose suppliers to requisition,
which cannot be challenged.

iii) Raising any objection by the supplier over the selection of the supplier by the EPFO Regional Office
Rajkot amounts to violation of the terms & conditions of the contract for which supplier will be liable
for penal and other action within RAJKOT jurisdiction.
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13 RIGHT OF DECISION BY EPFO REGIONAL OFFICE, RAJKOT.

The EPFO Regional Office, RAJKOT, reserves the right to accept or reject any tender offer, and to annual
the tendering process and reject all tenders at any time prior to award f contract, without thereby
incurring any liability towards the affected Tenderer (s) or any obligation to inform the affected
Tenderer (s) on the grounds for the action taken by the EPFO Regional Office, RAJKOT.
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14 NO COMMITMENT TO ACCEPT LOWEST OR ANY TENDER

The EPFO Regional Office, RAJKOT, shall be under no obligation to accept the lowest or any other offer
received in response to this tenders notice and shall be entitled to reject any or all offers, including
those received late, or incomplete, without assigning any reason there for. The EPFO Regional Office,
RAJKOT, reserves the right to make any changes in the terms and conditions.
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15 SIGNING OF CONTRACT

The successful Tenderer shall sign the agreement (DRAFT CONTRACT FORM) within 07 (Seven) days
from the date of the issue of the Letter. The EPFO Regional Office, RAJKOT, reserves the right to grant
an extension of another seven days on satisfaction of the circumstances and reason given. On failure of
execution of the agreement by the successful Tenderer, E.M.D. furnished will be forfeited.

*** Regarding any doubt / misprint found in this tender document kindly contact Regional Office,
Rajkot for clarification.
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Annexure |

nical Bid

FFT AT / T/ USHET T AT (TSRO ST 95§ Y

Name of Tendering Company/Firm/Agency (Attach certificates of registration)

arfer / FOeT % e / wF / qof 9 F AT USH H A

2 Name of proprietor/Director of Company/Firm/Agency with full address
3 TATRIT Fa, FT ST - % AT TSF FTATAT HT T TAqT
Full Address of Registered Office with Telephone No., FAX and E-Mails
4 TATRIT G, T ST S-HA F AT AT / ATET HTATAT FHT G T4qT
Full Address of operating/Branch Office with Telephone No., FAX and E-Mails
5 U I F HT FIAT /T / USHT F AR
Banker of Company/Firm/Agency with full address
6 | &7 /Sherdsme =1 (smrfora v PAN/GIR No. (Attested copy)
7 St dsfieeor T (o o)
G S T Registration No. (Attested copy)
8 o iy "ear (o g
E.P.F. Registration No. (Attested copy)
g | SRS dSfRTe s (s Sttt
E.S.l. Registration No. (Attested copy)
10 | =9 STEw F9% (qETiore wha)Labour license No.(Attested copy)
11 Fa$ T T i wTIAT srferfaEe (AT whh) F Jga dstwe dear
Registration number under Bombay shop and establishment act(attested copy)
1o | AR T Fard sware FE % fory Soeh s Ay dsiwer (Ao sfafer)
Registration with appropriate authority for providing services(attested copy)
13 ffereT seaTeast e % forw 500.00 9T it LT Fi " 7 arie
No. and date of DD of Rs 500.00 towards tender document cost
14 | ETE % o = 1,00,000.00 % I A epeAr A e
No. and date of DD of Rs 1,00,000.00 towards EMD
15 forger 3 fatia o & forw =g ¢ (3w ofte siie st e & wiaat d@ewr #:9)
Turn over for previous 3 financial year(attach copies of balance sheet & IT return)
it g e 3 aut & " / wreae / froes B e e T au w5 i wer £ wer (e
16 ATEHT TTET F T FAd FY)
Number of similar assignments Manpower provided to public/private/PSU in last 3 year by the
Agency(Attach Copy in Annexure |-C format)
q7 | ST R /TS AT/ of U 7 F E s e TE 87 THT BT ST Y

Affidavit stating that the agency is not black listed by Centre/State Government/PSU (Attach copy)

&I % AGETE, gH Afaar aearasr (Fem ug od afga) i stafero 3 arer & game Tt & 2 & =9
H foraet et & |1 T a3 | gEareT (6 U gl

As required, we enclose herewith the complete set of copy of Tender documents (including
Terms & Conditions) duly signed with seal affixed as a token of our acceptance.

q: T F T srfera =Re e

Date: Signature of authorized person with seal
Place: Name:

Designation:

e U F AT TRq@ TEATRI-ATEGTRAF Tl s afEafera i ® qrer Aftea g e @ AfEer

st F g Fe & R o wr wiRe W fRar s

Note: Techno-commercial bid without EMD & Copy of complete set of tender documents
duly signed with seal affixed is liable to be rejected.
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Annexure I-A
Declaration

I Son / Daughter / Wife of Shri

Proprietor / Director, authorized signatory of
the agency/Firm, mentioned above, is competent to sign this declaration and execute this tender/
document.

2. | have carefully read and understood all the terms and condition of the tender and undertake to
abide to them.

3. The information /documents furnished along with the above application are true and authentic to
the best of my knowledge and belief. I/'we, am/are well aware of the fact that furnishing of any false
information/ fabricated documents would lead to rejection of my tender at any stage besides
liabilities towards prosecution under appropriate law.

Date: Signature of authorized person with seal
Place: Name:
Designation:
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Annexure |I-B

Declaration about Fraud and Corrupt Practices

We certify that in last three years, we have neither failed to perform on any contract, as evidenced
by imposition of a penalty by an arbitral or judicial authority or a judicial pronouncement or
arbitration award, nor been expelled from any project or contract by any public authority nor have
had any contract terminated by any public authority for breach on our part.

We declare that:

We have not directly or indirectly or through an agent engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesirable practice or restrictive, as defined in Section B of
Fraud and Corrupt Practices of the Terms conditions of the document, in respect of any tender or
request for proposal issued by or any agreement entered into with the Authority of any other public
sector enterprises or any Government, Central or State; and

. We hereby certify the that we have taken steps to ensure that in conformity with the provisions of

Section B of Fraud and Corrupt Practices of the Terms and Conditions of the document, no person
acting for us or on our behalf has engaged or will engage in any corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice.

. We certify that in regard to matters other than, and integrity of the country, we or any of our

Associates have not been convicted by a Court of Law or indicated or adverse orders passed by a
regulatory authority, which could cast a doubt on our ability to undertake the project or which
relates to a grave offence that outrages that moral sense of the community.

We further certify that in regard to matter relating to and integrity of the country, we have not been
charge-sheeted by any agency of the Government or convicted by a Court of Law.

We further certify that no investigation by a regulatory authority is pending either against us or
against our CEO or any of our directors/ managers/ employees.

Date: Signature of authorized person with seal
Place: Name:
Designation:
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Annexure I-C
Work Experience
SI. No. Type of document(work Name of client Period of Value of contract
order/Customer contract (Security Guards &

satisfaction letter/ work Maintenance Personal)
completion certificate)

1

2

Note:

» Only relevant experience is to be mentioned.

» Experience which does not fit eligibility criteria need not be mentioned

» It will be responsibility of agency to establish that work was actually completed through production
of customer satisfaction letter / work completion certificate etc.

» Experience mentioned without supporting documents would not be considered.

Date:
Place:

Designation:

Signature of authorized person with seal

Name:
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Annexure I-D
Nature of Manpower:

Sr. No. Requirement No. of Person/ Category
Specification
1 Security Guards & Maintenance | 14 Persons Unskilled
Personal

*Number of persons will be engaged as per requirement from time to time and paid at Daily rate.
Regular requirement is for 7 days a week.
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AqATF I Annexure |l

fa<f= FI<ft Financial Bid

fafereT FaT yeTar FudY / w5 / vt FT 9
Name of tendering Service Provider Company/Firm/Agency:
1. FATAT STHT LA & ==z

Details of Earnest Money Deposit

ThH:
Amount:

DD No / 9%t 3ET No.3iiw fears
DD.No. /P.O. & Date

& FTATH

Drawn on Bank

2. 9fg &7 F s o ol A wog) sifafAam, 1948 & sqEm =2 &1 3Igyd FAr § % ag afafaw ¥ qga far wr @w=er
Z1 U FIAT FETH FIAT , FT TGA, STHL, AT(S FHIT: AR ST AT ASTGT T T T AT AT AT =9 F 3@y 7u )
Rates are to be quoted in accordance with the Minimum Wages Act, 1948 on per day basis is the
structure given under that Act. All statutory liabilities, taxes levies, cess, etc. shown separately and
individually on the amount of wages applicable respectively

#SrNo | = % o2& Component of Rate TTfr Amount
e (e e el sfaffam, 1 9 48 ¥ sqEw, et Frfey, e &
AT I 9T, g TR F TEATE I TEqTH 6 T THIT ST I AT {43 36 aqqeme
1 Daily Rate (As per Minimum Wages Act, 1948 applicable to Regional
Office, Rajkot as on date of submission of proposal at Central Govt.
rate
FHATT % dgd sderae o wiasy [t afafew 1952 (70 1 Aol =a F a4
2 15000 / #TE)
Contribution under Employees Provident Fund Act 1952 (subject to
wage ceiling of Rs. 15000/month)
3 AT I FHATLT BT 57 ST 70 ARTET AR
Employees state Insurance corporation contribution on wages applicable.
SHETT TATEAF / AT THT H# 7T FYT (ACRT-3NT I
4 Contractors Administrative/ Service Charges other taxes (specily
individually )
1 (79 17 4) Total (Column 1 to 4)
A : - T T Tt UF "9 F = § §1 AR o7 2 av avetiarar qu i s aav §
* A, AT I, THUAS U, afae a7 oY et off s avar & Feerst / 33 afer i 5w st FTT g fhaT ST,

Y I STENT-STeT @ ST AR gt 9 3T Fereias Aavged ARy FaT e & 9N & &7 § {7 sm

Above prescribed format is only as a reference. Bidder can add to the list if required Bonus,
Salary, MLWF, Service Tax and any other Government Tax/Dues as applicable would
be borne by this office, and should be shown individually. Other allowances and
administrative overheads should be counted as part of Service charges.

Leave

GIRCE
STg:

I % 979 AT9FT ARF F TEATe
qTH:
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