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agenc€s/Finns/Companies/lnstiiuliors having valid li@nse ('.'nder Conlract Labour

Regulation & Abol'tion Act, 1970) ror providins Watch and ward Staf (Securiiy

Services) on 6onkacvoutsourcins basis for a p€riod of one year The T€nder Ioms

along with lhe lems and condiiions, are enclosed herewiih for inlormaiion Bds

submired on GeM Portal (Bid No. GEM2019/B/343499) and e-Prccuremenl ponal

(htos,//.ofoeunwnarde.com/iveTendertumnato/lv.PubishedTendedummary/nbkKwNRMr379

dswxdco) and willorly be accepied. The lasidaie lor reeipt of Tender is 20 09 2019
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TENDER NOTICE

i5s

Secuniy Setur@s to Emotove€s
Ofiice Puducherrv - Regarl,ns

Sub. hvlhg Seated Ouotar ons tor hrho of
P,ovdentFund Orsanisat,o. Reqi;nal

The Regonat provdenl Fund Commssioner t/Oflierin Charqe Regonal
Otfce, Puducherry nviies Seated euoiarons ior deproyment ot Secu.ity clard on
corlracr basis for a period ot one year lrom lhe dale o, sqn ng the Agreemefr The
inleresled a.d eErbte agencies may submil lhen quotations / te.deE rn a seaed
envelope sLpeFscribed as .euoiation 

lor Contraci or secunry Serurces. The t,sr
daie forsubmssion otthe tenderis to oo aM of 20 09 2u.r9

The lenders wil be opefed al 1t OO A[4 on 20 09 2019 rn the Regionat Orf ce.
Puducherry. The successfL brdder shoutd be abte lo provide the man power we I
01 102019 One represenral ve oI each bdder wi I be permftred to be presenl i thev
so des re allr trme o.opFr rg rh6leld-rs

Tender Details:

1, AGREEIIIIENTOVERVIEW

This Asreemed represenrs a SeNce Le;et Agreme.r (,SLA, or
?gleement) between the buyer and Security Seruices provder. The pulpoe of|hi6
agEemenl is to facitiiate imptemenlation of secuity tueasLrres at ihe bovers
p€mrsFs lhe seMce Drovde. wortd prolde the requre eqJFnen, a1d peBo;nel
for the meoiioned shifts as per lhe requiremenls ot the buyer. This Agreement
ourlines ihe scope of woi<, Siakehotde/s obtigaUon and generat tems and
conditions oI a se ic€s covered as lhey are muluafly undersiood by the



stakeholdeB. The Agreement remainsvalid untilsupeEeded by a revised ag@ement

mulla ly endo6ed by lhe stakeholdeB.

2- OBJECTIVE AND GOALS

The objecl ve of lhs Agreement s lo ensure that the proper etements and

commihents are in plae lo provide @nsislenl delvery of sery ce to buyer by sery ce

The goals of this Ag.ement are 10:

. Provlde cear reference lo seNce ownership. accountabhy, roes a.d/or

. Present a clear, concise and measuiable desc.iption of seNice provision to the

. Establish Tems and Condirions for allthe involved siakehotders

. To ensue lhat both lhe pades undeEiand the consequences in case of tem nation

of seruices due lo any of the slated reasons

The agreement can aso be modifed on lhe mutual agreemenl ol atthe nvolved

Thus, lhe agreemenr will act as a referene documeni that both lhe panies Mve

unde6tood the afore.nenlioned tems and condilons and have agreed to compty

3, STAKEHOLDERS

Theiourmain stakeholde.s associated wilh this SLA are

I Seryice Povide(s)

2 BJyel

3 Paying Aulhority

The €sponsibilities and obigations of ihe stakeholders have been outined in lhis

document. The document also enconpasses payment terms and penatres in case of

ion-adhe€nce to the delined lems and conditons h is assuned lhar a[

stakeholdeG would have read and undeBtood the same belore sgnng the SLA



4, SERVICE AGREEMENT

Should Mve knowledge of Securty related
malters l.duslrialsate9 and alied lunclions
Minmum 12th pass with prefeEbly some
expeieo@ / 10th pass wiih 01 yeals

Med(ally ll Good physque.nd persona ly

1 To prcvide secuily setuices for the protection of life and propedy againsl then,

pillerage, frre etc. safety to manpower guiding visitors to the concemed

oflicials/occupants, egulating 6ntry ol unwanted visito.Vsalesmen and

maintenance of visilo/s Egisier

2 To prevenl enlry of stlay animals like cow, dogs etc round the clock pairol ing oi

3. Checking ol gate passes and allowing the exii of malerial accordingly io regulate

the entry and exil ofvehicles.

4. Contrcl lhe access ot peBons/vehicles inlo and out of the complex

5. Responsible for frisking and checking ofvisiloE duing and aner offce houls

6 The agency shall maintain records of nwads and ouiwards movement ot men

maiorials and vehicles, eic wiih proper check as per instructions given lrom iimo

lo iim€ by competeni authorily.

Ensuing lhe @mplete safety and *curily ol man and maierials

Pa*ing and l€ffc m6nagement within the prcmises.

Efiective involvement durinq ihecriss manaoement like firc a@idents and bomb

8.

I
threais and dLring period ca drlls

10 Visitoas managemen n common, a.d d!ring olh6r specialoccasions

11 Havlng effective conlrolon movemenl o, malerials n / olt

12 Physicalguarding of enlry / ex t points

13 Screen no /d.ectina ofvisitors

14 Palrollfg and guarding varous & suiroundings to enslre

adequale safely and securly

15 Assislng the occupa.tsd! ng the Emergency Evacuaiion olthe buid ng



16 Complete Dsaster Managehent m case oI Ehergencies/ D6asters

17 Provd ng olAdequate Security as perlhe Requnement

18 Ensurng and Mon toring lhe Operatonat cond I on of Boom Bar ers & Access

19 Liaison wlh approprate agences rn case ol emergencres/D sasrer & we[

eqL pped wlh lhen update conlact numbeB

20 Lodgrng ofcompalnts/F Rs n case oI emergency/disasler under ntihalron

4 2 TemsAnd Cond I ons

42lBuyeasObligalrons
1 The Buyer Depanment w I g ve basic kaining4am iarzal on oi rhe securly and

door kepng seryces req! red 1o be done by the personnello be deptoyed by

lhe Seryce Provder underthe contractfor 2lo 3 days and ihis period wI rot be

colnled as shi manned by Seryce Providers personnet tor the purpose of

payment under lhe conr.act

4.2 2 Sery ce Prov der Ob igaiions
1 The Setoce Providersha I not transfer o.ass gn or subtetany part of the setoice

once agreed or any share or nteresl here r any hanner or degree d recly or

nd rectly to any pe.son. frm orcoporarion whatsoever

2 The Serylce P.ov der w I prov de a og book regsrer for makng entres by lhe

securly personneloflhen presen@ at duty s e

3 The Sery ce Provider sha i prcvide at his own cost ( ) proper c ean unitorm and

badges and (ii) photo ideniity cards as per taid down ru es tor private Securry

4 The Seruice P.ovder sha have his own Estabt6hmenr7setup/Mechan sm erc

al h s own cosi to ensure coifect and sansfaclory perlormance of h s tabritres

ald re\por s'o res J.oe, l1e Lorra.i

5 The Setuice Provider shallbear a llhe expenses ncured on rhe fotowing rems

ie Provision of to.ches and ce ls, lalh s/baions and other equrpmenl to securiry

slafi stalionery lor wrilinq dlty .harts and req srers al secunty check po nrs and

records keepnq as per requremenls



4 2 3 Special Terms And Cond 1 ons

9

8

2

3

The antecedenls of Secu.iry Stafi dep oyed shat be veritied by the Setuie

Provder from lo€l pollce aulhonty and a. undedaking tn this €gard to be

submiited lo lhe depaftment and depadment shalt ensure thai the Seryce

Prcvider complies with the provisions

The SeNie Provider wi I maintain a reglsier oo which day lo day deptoymenl of

psrsonnel will be entered This will be countersigned by the aothorized ofticial of

the Boyer Deparhent. \Mile .aising lhe bit, the deptoyment pa.ticutars oI the

peBonnelengaged during each month, shiflwise, shoutd be shown.

Adequate supedlsion will be provided to ensure correci pe.fomance ofthe said

secuity se ies in accordance with the prevailing assignment instructions

ag€ed upon between the two parlies tn oder to exercise efieciive @ntDt &

superuision over the staff ot the seN ce Pmvider deptoyed, lhe supeNisory slall

will move in lhenaEas ol responsbrlity.

All necessary.epons and other infomatior wtt be supptied immed atety as

requned and regular meetings willbe held wth the Buyer Oepartment.

The Secu.ity Slafi shall roi accepl any graiitication or Eward n any fom

The Se ice ftovider shall have his own Esiabtishmenvset

up/mechanism/Training insiitute to provde t6nng aids or shootd have tied up

with a lranrng insftule, wilh 23 Ex,Seryicemen/Ex Para Mititary Forces/Er-

Polce for training pu.pose at his own @st to ensure corecr and satistactory

perfomance of his liabililies and Gsponsibilities underthe contEcl

Under the iems of then employmeni agreemenl wth the Serv ce p.ovider the

Security Slaff shall nor do any protessionat or oiher work for reward or otheNise

either dnedly or indireclly except for and on behatf of the Service Povider

The Se i€ Prcvider shall do and pedorm all such Secuity seruies. acts,

matieB and lhings conrected with the adm n stration superntendence and

conduct of the arangements as per the direction enume€led heEtn and in

accordance with such dnectons, which the Deparlrnenl may ssue from time to

lime and which have been mutuallyag€ed upon between the lwo panies

The Seryi@ Prcvider shalt be responsible to maintain aI property and

equipmenl of ihe Buyer Deparimenl entrusted to it

5

6



10.The Setoice Provider will not be held responsible for ihe damages/sabotage

eused to the prcp€dy of ihe Buyer Depanmeni due to lhe riolvmobs

andcUa'meddacor aclvlres or dny other evenl of lorce mqeue

11 The Seruice Provider will deploy superuisors as per the ne€d given by ihe Buyer

Depariment. The superyisor shall be .equi.ed to wort as per lhe inslructions of

12.The peBonnel engaged have lo be ext€mely courleous wth very poasant

mannensm in dealing wilh the Buye.Slatrand should prcject an image of ut'nost

discipline The Deparimeni shallhave isht to haveany pe.son moved in case of

ils stafi @mplaints or as decided by represenlalive of ihe Buyer Depariment if

ihe peBon is .ot performing the job saiislactoily or otheMi* The SeNice

PEvider shall have lo arange the suitable repEcement in allsuch €ses.

13.The peGonnel will have to report lo the Buyer DeFrhents sed iy o(ie at

least 30 minutes in advanc€ ot the commencement of rhe shi for @ttecting

necessry documentvnsl.uclions, and to @mpleto all other .equi.ed formalities

as apprcved byrhe Buyer Depadment.

14.Ihe Seryice Provider shalldeploy his personnel only aner obiainirg the Buy€r

Depairnent approval upon duly submixing cufiiculum vitae (cU and police

ve.ilication delails of peBonnel

l5.Euyershallbe lnformed at least one wek in advarce and Service Providershall

be required to oblain the Oepanmenl's approval for all such changes along with

l6.Securiiy siaft €ngaged by the Service Provider shall nor take pari in any slaft

union and associalion aclivilies

17 Othe. parameteE of lhe unifom shall @nform lo lhe specilications in ihe

PSAM2005

lS.Training as per PSARA2005 befo.e deploymeni,

19.The Secu iy Agency should gel medical check-up of its deployed statr at the

lime of then induction to ensure iher nhess tor ihe job assigned and annual

medical check-ups as prescribod under PSAM A re@rd ofthe same sharl be

maintained inthe peBonallile ollhe secunty personnel

20.Physicalstandards for Secuity Goards should be as per the PSAM 2005



1. The payment to lhe S€tuice Provider will be made on monihty or quarie y basis,

depending upon the aclualduration of the seNies rendeEd as per order

2 Any violalion ol contlaciual obligations by the Sedice Provider/emptoy* sha I

aftac1 pena[ies as mentioned against each obtigaiion. Befo.e ]mposina a

penalty, the user depaftment will provide 3 days, prior notice io the seruie

PDvider lo make ils Epresentation The Seruice Provider confms and agrees

that penalty whenever be@mes payabte, the same shal be deducted by the

userdeparlmenl f.om lhe paymenls due to ihe Seryr@ Provider.

3 All appli€ble laxes and duties ercept seruie tar, shal be payabte by the

SeNi@ Provider and ihe Buyer shatt noi entertain any ctaims whatsoever with

respect lo lhe same The Service Provider shalt pay the GST and the prie
quoted ls inclusive.

4. The Sedice Provider shall ensure paymeni regutarty for th€ deptoved manoower

io then entillemenrs like monthty sataries^rages etc and submit the

docurnentary proof of ihe salary paid as pe. ihe tems and conditions of the

contract. Eill for lhe subsequent month witl be paid onty afier submission ol

cen icats ol disburmeni ofwages and payment or GST ofprevious month.

5. ln case the submisson of monthly bills is detayed by the SeNice provider

beyond 15 days from lhe lasl day ofihe month in which the seryices have been

plovided, ihe entire liabllity towards paymenl of interesvpenatiy to the iax

auihorilies would be borne by the Dspeclive Seryice Provider

6. Escalaiion lowa.ds payment of salaries / wages of the emptoyees shal noi be

accepted on any Oround durinq ihe coniract oerod.

7. The BGakup of lhe components to be povided to the Buyer Oepadment The

Euyer Oeparlment wlll provide Minimum Wage as pe. the Nolifcation appticabte

in lhenaEa for rhe category ol Resoure ihey want to pocure.

L The Toial Pice includes Minimum Wage, ESt EPF Seruice Charge and cST

on ihe mentioned components S€Ni@ Provider will thus quote oler and above

the following components as a Seruice Charge or Speciat Alowance if any

Minimum Wage + ESI+ EPF + seruice Charces + GsT (on rhe Mdmum Wage,

ESI and EPF component), where the lr,4inimum Wage is provided by the auyer

Oepartmenl and the €st is added by ihe platlom The Buyer may .efer io ihe

latest notilication irom the Labour Deparhent in this regard.



9 ln case ot any changes in the minhum wages as per the Appicabte Laws

duringlheconr.actperod Buyershal pay the setoice Provtder lhe differen@ in

wage ftom rhe amounl mentioned in the contracton pro rala basis

l0 The buyer may calcuate ihen requirement oi resources based on 8 hours per

shift Example For hning securty perso.netfor a monlh (30 Setoce Days) to

offer lhe seryices for 24 hours on a 3 shift bass, lhe requned nlmber ol

resources wolld be 90 personnelforthe monih

4 2 5.Penallies And Terminalion
1 The Seryce Provder shall be responsibte lor fa thfL comptiance oi lhe lerms

and conditions otlh s agreehenl.

2 n lhe evenl of any breach oI the ag reement lhe same may be iemrnated and

funherwork may be got done iroh anolher Setoice Provider at the risk and cosl

oflhe Sefrice Provider

S
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3
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5

6 cumulative Penatiy shal be capp€d at 10% of the ioial contraci

Crlieron lor Setoi.e Provider

SLppo.lng Documents

1 SO 9001 2008 Ced f.are Copy of vald ISO 9001:2008
cenificale lo be provided by

Vald certilicate for each
Location where lhe Seryice
Provide. s providing the

Cediticate wilh vatdity dates

Allquolations shall be accompanied by an Earnesi Money Depost (EMO) ot

Rs5,0001 and applcalion Iee of Rs 1,OOO/, (non{etuodabte) by Demand

Dran in favour of the Regional Prov dent Fund Commissioner poducheny.

The EMO wlll be refunded to the unslc@ssful biddeB The EMD at the

s@cesstul bidder wil be relunad @ty aftot tumishing of the penmance

Guar€rtee Tenders wilhoul the above shal be rejecled.

For downloading fomal ofiender, generalerms and cond tions and fomat oI

agreement, inieresred parlies may visit website httpM.eptindia gov i./ o.

lhe said documents may also be cottecled irom the EPFO, Reg onal Oflice,

Puducherry peBonallyduring 10.00AM io 05.00 pM on any wolk ng day.

I-+-



lf any derails furnished duri.g the tender process or afleeards are folnd
lalse at any iime in lulure, such lenders shafl not be @nsideEd a.d iI
successful, th6 coni.aci shal be canceled fonhwilh wiihout any notic€.

The successtul bidd€rs shattatso provide an aftidavit indemnilying ihe EPFO,

RO Puduchenyand its of,iciataga nst any toss €used due to this kansaclion

RegDnalP F Comm6si
Rea ona Oflice. PUDUCHERRY



ANNEXURE.l

OUALIFYING B D DOCI]IVlENT

1 Name of the Registered
firm/Company

2 Address of lhe Companyr (Wth
tel.no/fax no/Email)

3 Name & address of lhe
Partners/Directors Wilh tel.noffax

4 Contact person(s) with ieephone
number and mob le number

5 Number of years of experience(') n

provld ng Security serv ces wth any
GovernmenUPSU oroan satons

6 List of major Clienlele(') provide

copy of ihe work order
7 PAN/GIR numbe(')

8 GST Regisirat on no.(')

9 Bank accouni details(')

10 Delails of Registration with EPF(')
(attach photocoDv)

11. Deiails of Registration with ESI(')
(attach photocoDV)

12 Registration with appropriate
authority for provid ng Securty
Services (attach photo coDv)

13 Registration under Shops & Estt
Act iatiach Dhoto coov)

14 Annual turnover for last 3 financ al
years (atiach a copy of audled
balance sheet for last lhree years)

15 lncome tax returns for the past

Affidavit in the prescribed format to
the effect thai the agency has not
been blacklisted by Cenlral/State
Government (attach copy)



DECLARATION

I hereby cert fy that the information furnshed above is ful and

coffect to the best of my/ our knowedge. I undersland that n case any

deviation is found rn lhe above siatemert at any stage. the company wit

be blacklsted and wilnoi have any dea ing wth the Departmenl n

(Signature ofAuthorized S gnatory with seat)

1t Detais of Earnest Money
Deposit(ElvlD) DD no/Date/Drawn

18 Any other reevant nformation

' Delails in respect of governmeni and non government organtzatrons
may be provded in separate annexures accompany ng ths quatfyng
bd



ANNEXURE I

FINANCIAL BID

For engagement of Security Serv ces Watch and Ward (without arms) in

EPFO, Regional Otf ce Puducherry

I Name ofthe Firm/Company:

2 With reierence to the order of Government

and Employment, dated 03.04.2018 of Ch ef

New Delhi, the rate forthe works given tender

of ndia lvinisiry of Labour

Labour Commiss oner (C)

documenl s given below

Sl No Securilv Staff

1

2

3

Service charges on the tota wages
(to be quoted by the bidder)
EPF contr bution (to be restricted to
the wage of Rs 15,0001) (13% of

6 ESI contribution (to be restricted to
the wage of Rs.21,000/-) (4.75% of
the ESlwages)

7

8 GST on (7) payable bv this OJfce
9

Note: Quoting Sl. No. 4 is essenlial based on which L'l wlll be evaluated
As per the office of the Chief Labour Commissioner, New Delhi
order dated 27 03.2019 lhe rates presiribed in Sl. No.1 & 2 The
rales in Sl. No 2, 5 to 6 applicable from tlme to t me, will be paid.

Signature of the Authorised S gnatory with Sea
Datel



FORMAT OF
LETTER

ANNEXURE III

UNDERTAKING, TO BE FURNISHED ON COMPANY
HEAD WITH REGARD TO BLACKLISTING/NON.

DEBARITIENT, BY ORGANISATION

To.

The Assistant Provideni Fund Commissioner
Employees Provident Fund Organisalion,
No.101 100 Feet Road,

Cholan Nagar lvludaliarpel,
Puducherry - 605 004.

SN,

l^,rye hereby conf rm and dec are that I / we, I\,,|/s

debarred by any Government Department / Public Sector Undertaking /

Private Sector / or any other agency for which we have executed /

undertaken the works / Services during the last 5 years.

ln the event of any such infomation pertaining to the aforesaid

matter found at any given point of lime either during lhe course of lhe

contract or at the bidding stage, my / our bid / conlract shall be liable for

truncation/cancellation/teminalion without any notice at the sole

discretion of the purchaser.

is / are not blacklisied / De-registered/

Yours falthfu ly,

(AUTHORISED SIGNATORY WITH SEAL)
Date


