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INVITATION FOR EMPANELMENT OF HOSPITALS AND DIAGNOSTIC CENTRES SITUATED 
IN DAKSHINA KANNADA DISTRICT FOR PROVIDING CASHLESS MEDICAL FACILITIES TO 
EPFO PENSIONERS AND THEIR DEPENDENT FAMILY MEMBERS. 
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EPFO intends to enter into MOU with Central / State Government Hospitals, ESI 
Hospitals, CGHS / CS(MA) recognized private hospitals and Diagnostic Centres (duly 
accredited with NABH/NABL) for extending cashless medical facility for EPFO Staff 
pensioners and their family members. 
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Interested Hospitals/Diagnostic Centres agreeing to provide services at CGHS notified 
rates / terms and conditions may send their sealed tenders superscribing 'Tender for 
Empanelment of Hospitals' to the Regional P.F. Commissioner/OIC, Employees' Provident 
Fund Organisation, PB No.572, Highlands, Silva Road, Mangalore-575002 to reach on or 
before 15.12.2025, 12 Noon. 
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Sealed tenders will be opened in afore mentioned Office address on 15.12.2025 at 4 

. The applicant or their authorized agent can be present at the time of opening the 
sealed tender. 
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For application format and tender details / instructions, logon to the website 
www.epfindia.gov.in, under the head 'Miscellaneous' Click Tender/Auctions. The same 
can be obtained from Regional Office, Mangalore by personal or through Emal: 
ro.mangalore@epfindia.gov.in  
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TENDER 

NOTICE INVITING APPLICATIONS FOR THE EMPANELMENT OF PRIVATE 

HOSPITALS AND DIAGNOSTICS CENTRE SITUATED IN DAKSHINA KANNADA 

DISTRICT WITH THE EPFO FOR PROVIDING CASHLESS MEDICAL FACILITIES TO 

ALL THE EPFO PENSIONERS AND THEIR DEPENDENT FAMILY MEMBERS 

Employees Provident Fund Organisation (EPFO), Ministry of Labour, 

Government of India, intends to enter into agreement with the Hospitals and 

Diagnostic centres for availing credit facilities for the purpose of treatment to the 

retired employees of EPFO and their dependent Family members of Karnataka 

State at the rate prescribed by CGHS. 

2. Interested hospitals and diagnostic centres would be empanelled through 

open tenders provided they have the prescribed infrastructure and staff, and are 

willing to accept the charges fixed by CGHS. Such hospit4als. would be inspected 

for verification of infrastructure facilities and staff and if found to be complying 

with the prescribed norms / requirements would be empanelled. Diagnostic labs 

would be required to be accredited with the N.A.B.L. Similarly EPFO would give 

preference to those hospitals that have BIS / ISO Certification or are accredited 

with NABH set up by the quality Council of India or similarly accrediting / 

certifying professional body of repute. 

3. Broadly, EPFO will empanel the following categories of hospitals and 

diagnostic centres:- 

(i) Multi-speciality (General Purpose) Hospitals (Hundred beds or more) 

(ii) Diagnostic Laboratories. 

The guidelines and norms for empanelment alongwith application form 

and procedure of its submission are enclosed as Annexure 'A' 

4. An Earnest money of Rs.25,000/- (Rupees Twenty Five Thousand on!y) in 

the form of Demand Draft from any Scheduled or Commercial of Natonalized 

Bank payable to Regional Provident Fund Commissioner-T, rangaIuru has to be 

submitted alongwith the application form. The details of the Demand Draft ae 

to be indicated in the application form at the prescribed space. 

a) In case the application is rejected on technical grounds like documents 

not authenticated, serially numbered etc. the application alongwith 

Earnest Money would be refunded in due course. However the 

applicant would be eligible to apply afresh. 

b) In case, the application after scrutiny of documents but before the 

inspection is rejected on grounds like lack of infrastructure as 

stipulated in the application then 20%  of Earnest Money would be 

deducted and balance would be refunded in due course. 

c) In case, the application is rejected after inspection, then 50% of the 

Earnest Money would be forfeited and balance v.,ould be refunded in 

due course. 



Rs. 1,00,000/-

Rs. 50,000/-

Rs. 50, 000/- 

4. The decision of the Competent Authority will be final and the Organisation 
reserves the right to accept or reject any of the tenders without assigning any 
reason thereof. 
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5. The hospitals / diagnostic centres that are recommended for 

empanelment after necessary inspection shall also have to furnish a performance 

Bank Guarantee valid for a period of 5 years to ensure efficient service and to 

safeguard against any default is detailed as under:- 

Empanelled hospitals 

Eye Centre 

Dental Clinics 

Empanelled Diagnostic 
Laboratories and imaging centre- Rs.50,000/- 

6. Further the hospitals / diagnostic centres that are selected for 
empanelment will have to enter into an agreement with EPFO for providing 
services at rates to be approved by Director, CGHS from time to time. 

7. Empanelled hospital will provide all the facilities for which it is empanelled 
as per package rates agreed to for various procedure, investigation etc. on the 
CGHS rates and terms and conditions. 

8. In case there are not prescribed rates of CGHS for any procedure, the 
Hospital will charge the rates prescribed by AIIMS. If there is no AIIMS rates for 
such procedure the hospital will charge as per their rates after providing 20% 
discount. 

9. Interested parties should submit their tender application (in duplicate) in 
the prescribed format alongwith soft copy on a CD, in complete shape duly 
following the submission of procedural aspects, alongwith the Earnest money 
deposit and other relevant supporting documents as detailed in the website 
superscribing "Tender for Empanelment of Hospitals" to the undersigned at 
Employees' Provident Fund Organisation, Ministry of Labour & Employment, 
Govt. of India, Bhavishyanidhi Bhavan, P.B.No.572, Highlands, Silva Road, 
Mangaluru-575002 by 15.12.2025 12 Noon. 

10. The sealed tenders shall be opened at Employees' Provident Fund 
Organisation, Ministry of Labour & Employment, Govt. of India, Bhavishyanidhi 
Bhavan, P.B. No.572, Highlands, Silva Road, Mangaluru-575002 on 15.12.2025 
4 P.M. and every applicant or his authorised agent can be present at the time of 
opening the tender application. 
































































































