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EMPLOYEES' PROVIDENT FUND ORGAMNISATION
[Miruatry of Libsut, Gent. ol Incla)
Fegronal Difce. V.LPurem, Morampudi enoion, Rejamabendravaram- 533 107
e-mail | ro.rlshmundr@eplindisgorin ¢ Pe O2EL 20832

# INo. APTRO/RJY/HRM(CTWIT (AMC)/2026 474 1 Date 09.03.2026
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Employees’ Provident Fund Organisation, Regional office, Rajamahendravaram
invites online Bid towards Annual Maintenance Service for Desktops, Laptops &
peripherals, canon scanners and Multifunction Printers from registered sellers of
Government E-market place (GeM). Interested parties may submit their online
Bid MNo.GeN/2026/B/7333829 dated 09.03.2026 through GeM website
http://gem.gov.in. The last date for online submission is 19.03.2026.
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fiz Fom/Bid Mumber: GEM2026/B/7333829
fias sDated: 09-03-1026

e arandw [/ Bid Document

fiz fomsBid Details

firs ag ¢ & arfw g (Bid End Date/Time

15-03-2026 13:00:00

s et # aflasaaa (Bid Opening
Date/Time

19-03-206 13:30:00

Rz dmew dum (@e & @ ada #)/Bid Offer
Validity (From End Datal

30 (D

HUAT AT W WA/ Ministry/State Name

Mirstry Of Labour And Emplaymant

Fen a7 @ Department Name

Na

s W AN/ D rganisation Name

Employess Prowvigent Fund Organization |epfo)

aasfey @ a0 Office Name

Rajahmundry

&g Al /item Category

fannual Maintenance Senvice - Desktops, Laptops and
Peripherals - Deskiop FC; hpfacer/dell | Annual Maintenance
Service - Desktops, Laptops and Peripherals - Work station;
Multiple Manufacturers | Annual Maintenance Service -
Ereskbaps, Laphops and Perpherals - Scanner; Canon |
annual Malntenance Service - Deskiops, Laptops and
Feripherals - Multifunction Printer {Monachrome , Laser |
Composite Cartridge, high range}; HF/CANON Brother

eE I /Contract Period

1 Years)

famy w Fpan e el S (1 ol W)
/Minimum Average Annual Turnover of the
bidder [Far 3 Years)

18 Lakh (s}

se st g i Tae wdfie T e &

Ti¥ears of Past Experience Required for
same/similar service

3 Year |5

it wE & Nt @ R wEvad deaeT iPast
Experience of Similar Services required

fes

waeEeHS i T s s ot @i wiele @ o wae
it 7% L/MSE Rolaxation for Years of
Experience and Turnover

1]

Farkam T wepee & o i =i @ g vea
it 3 & /Startup Relaxation for Years of
Experience and Turnover

Mo

B 9 @  SFadE/Document required
from sellar

Experience Criterta, Bidder Turnover

*in case any Dldder is seeking exemption from Experience /
Tumbver Criberia, the supporling documents to prove his
aligibdity for exemption must be vploaded for evaluation by

the buver

i i
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T EnamsBid Mumbear: GEM2026/B/7333820
frd#m /Dated: 0%-03-2026

s vada [ Bid Document

fire Trager/Bid Details

fas g et & o aag (Bid End Date/Time

19-03-2026 13:00:00

s weet & wlw/sss /Bid Opening
Date/Time

19-03-2026 13:30:00

forz (oemar S (dE @ o @l @) /Bid Offer
Validity (Frem End Date]

30 (Days)

HUEE/ATE WO Ministry/State Name

Ministry OF Labour And Employrment

Yiana & uH/Department Mame

Hiltel & A8 Organisation Name

cmployees Provident Fund Organisation {epfo)

WAEG W AR/Office Name

Rajabmundry

a¥ 4ull ltem Category

Annual Malnlenance Senvice - Deskbops, Laglops and
Perpherals - Deskbon PC, hpveceridel . Anmual Maintenance
Service - Desktops, Leptops and Peripherals - Work station;
Multiple Manufacturers | Annual Maintenance Service -
Dasktops, Laptops and Peripherals - Scanner; Canon ,
Annual Maintenance Service - Dasktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser |
Compasite Cartridge, Bigh range): HPACANON/Brother

e 3T /Contract Period

1 ¥Year(=h

Tasd & F=pida Avan FiiE St (3 el &)
IMinimum Average Annual Tumover of the
bidder (For 3 Years)

15 Lakh {s]

A fa & o adiEe Ee s
@i/Years of Past Experience Required for
same/similar servica

3 Year (s)

T T 1 Pt = A SR T Past
Experience of Similar Services required

Yes

THUHIE & AT e & a6t 3 =1 & g vae
#1 7% T/M5E Relaxation for Years of
Experience and Turnover

werian & T s & el S e & e e
1 a4 § /Startup Relaxation for Years of
Experience and Turnover

]

fades W A a0 ZRESH/Document requlred
from seller

Experience Critoria, Bidder Turmnower

*ln case any bidder 12 seeking axemplion fram Exparience [
Turnowvar Criteria, the supporbing documents ba prave his
eligisility Tor exemption must be uploaded for evaluation by
the buyer




= fagamysBid Details

ey PRgEd U wuEs P ar ot o
Tfay 7 w43 @ wh S W@ e

W 7 Wl ] BDo you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes |Decuments submitted 35 part of a clanfication or
representation during the temden/bid process will also be
displayed to other participated bidders after log ind

Frz mes @ waa dee = Al aaa o e

Mk W & fma | Minkmem number of

bids required to disable automatic bid
pxtension

Tl i wnm, TR T Fe e ) wes-dian
Tt AN ¢ Number of days for which Bid
would be auto-extended

Ft wandye e faaeEh an e @
Humber of Auto Extension count

faz 7t Pt deaft oy e /Bid to RA enabled

Mo

iz W wHL/ Type of Bid

Two Packet Bid

aa=lidfl Hjasa & dlod Al P i

AR A [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Fegamierd e fFa [ Estimated Bid Value 440000

FmT aRkEvaluation Method

Tatal value wise evaluation

Hru gvbd @ BeiE EErdE aEa wEws

Financial Document Indicating Price Tes

Breakup Reguired

WA We/Arbitration Clause Mo

HAT WE/Mediation Clause Mo
ErEdy Ram/EMD Detail

HTEVENEY Required Mo |
SRR Frrer JePBG Detall

MiEgEReguired :Nl:l |

T TrraE anp Fe BRE oy Bid splitting not applied.

TRIEE /M Compliance




THMENE sqEeEaMil Compliance I Yes

TaTHE WiE affadm/MSE Purchase Prafarence

TATHS WHE TaanMSE Purchase Preference Yes

HEA MY WY SOH JE Soe Rt & e @
wafaEm, ofg T qFg =Xy 7F & fow ®F @/ | g
Purchase Preferance to MSE OEMs avallable upto

price within L1+X%
gew it wg sun o ol A oefvea & e RE

& amar wr HErE afres S Masdmim 100

Perceniage of Bid guantity tor MSE purchase
prefersnts

1. Thie minimum average annual financial turnover of the bidder during the tast three years, ending on 31st
March of the previous financlal yaar, should be as indicated above in the bid document. Dotumentary evidence in
the form of certified Audited Balance Sheets af relevant perisds ar a certificate from the Charterad Accountant |
Cost Accountant indicating the turmover detadls for Lhe relevant period shall be uploaded with the bid. In case the
date of constitution [ incorporation of the bidder is less than 3-year-old, the average turnowver in respect of the
commpleted fimanclal years aftér the date of constitution shall be taken into account for this criberia,

2. Years of Past Experience required: The bidder must have experienca for number of years as indicated abowve 0
bid document [ending month of March priar to the bid epening) of providing similar type of services to any
Central | State Govl Organization ! PSU. Copies of relevant contracts [ orders to be uploaded along with bid in
suppart af having provided services during each ol the Financial year,

3, Purchase preference to Micre and Small Enterprises (MSEs) Purchase preference will be given to M5SEs as
defined in Public Procurement Pollcy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03,2017 issued
by Minlstry of Micro, Small and Medium Enterprises and its subsequent Orders/Motifications lssued by concermiad
Miristry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Sendice
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. IF L=1 Is not an MS5E and M5E Service Provider (=) has/have gquoted price
within L-1+ 15% of margin of purchase preference fprice band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bldder subject to scceptance of L1 bid price. The buyers are advised to
refer ta the OM _No.l 4 2021 PPO dafed 16,05 3023 for compliance of Concurrent applicatian af Pulilic
Procuremant Poficy for Micro and Small Enterprises Oeder, 2012 and Public Procurerment (Prefersnce ta Make n
Imdia) Order, 2017, Benefits of MSE will be allowed only IF the credentials of the service provider are valldated on-
line in GeM profite a5 well as validabed and approved by the Buyer after evaluation of submitted documents,

4, Estimated Bid WValun Indicated above s being dectared salely for the purpose of guidance on EMD amount and
faf determining the Eliglbility Criteria refated to Turn Ower, Past Perfarmarnce and Praject | Past Experience atc,
This has no relevance or beanng on the price to be guoted by the bidders and s alse not golng to have any
impact on bid participation, Also this is not going B0 be used as a criteria in determining reasonableness of
guated prices which would be determined by the buyer based on its own gssessment of reasonableness and
based on competitive prices recelved in Bid | RA process.

5. Past Experience of Similar Services: The bidder must have successfully executedicompleted similar Services
auer the lask three years e, the current financial year and the [ast threa financial yearsiending month of March
prios to the bid opanmg): =

1. Three similar completed services costing not Tess than the amount egual to 40% iforty percenth of the
estimated cost; of

2. Two similar completed services costing not less than the amount egual to S0% (fifty percent) of the estimated
cost) or

3, One shmllar campieted senvice costing nal 1ess than the amount equal te 0% (elghty peccent) of the estimated
cost.

Tl g caaves Sa/additional Qualification/Data Required

Additional S0W if not readily covered in the Scope of Works incorporated in 5TC of Services:Dewvices
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Firs woar /Bl Mumber: GEM2026/B/73338329
Tewmm sDabed: 0%03-2086

fae zoads [ Bid Document

firz FrasBid Datails

fie 4% @ & arlfu -ans /Bid End Date/Time

19-03-2006 13:00:00

fus aaa & @l aaa Bid Opening
Date/Time

15-03-2026 13:30:00

faz e dug (@2 @0 & arfre 33/8id Offer
Validity (From End Dake]

30 {Days)

HAAT A @ A0H Ministry/State Name

Mintstry OF Labour fnd Employrment

fmw W @#@Department Name

Ma

IEE W A [Organisation Nama

Employees Provident Fund Organisation (epfa)

waiEy w oarEOflee Name

Rajahmundry

A fitem Category

Annual Malntenance Service - Desktops, Laptops and
Peripherals - Desktop PC, hpfacerfdell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Work stabion;
Multiple Manufacturers | &nnual Maintenance Service -
Desktops, Laptops and Peripherals - Scanner; Canan ,
Annieal Maintenance Senvice - Deskiops, Laptops and

Peripherals - Multsfunction Printer (Monochrome |, Laser |
Composite Cartridge, high range): HR/CANON Brother

ey WY (Contract Period 1 Year(s}

Tas1 @ s dea @b e (3 ol @)

Minimum Average Annual Turnover of the |15 Lakh |s]

bidder {For 3 Years)

seflruae da & fav wdfEw e agwa &

ad(Years of Past Experience Required for |2 Year (s)

same/similar service

o0 T W S EVEE e §/Past Yes

Experence of Similar Services reguired

& e s & a3 E=iEa O g v

7 §/MSE Relaxation for Years of Mo

Experiance and Turnover

werdam I TR S & ol 309 et & g uls

&1 wd § /Startup Relaxation for Years of Ko

Experience and Turnover

fadsn 3 ® A0 SR Document required
from seller

Experience Criterin, Bidder Turnowver

®ln case any bidder 15 seeking exemption from Experience /
Turnover Critena, the supporting documents ta prave his
eliginility for exemplion must be uploaded for evaluation by
the buyer

1/ 1%



fi= TaaielsBld Detalls

g 3 Bl oo avds e v st o
ffaa & w3 o= 39 3 P & ea
) §7 H#ef A9 Y00 you want to show

documents uploaded by bidders to all
bidders particlpated in bld?

ries |Documents submitted as part of a clanfication or
representation during the tendertid process will also be
displayed to other participated bddders after hog ing

faz Aot & g d@en F=a: W w6 A
s T R wEan [/ Minlmam number of

1
bids reguired to disable automatic bid
extension
fealt fy wewy, BBk v B aas fr mer-den
wd Al s Number of days for which Bid |3
would be auto-extended
HeT e vt el 3 v @ ¥ ;
Number of Auto Extension count
R & Pt el ofser f5ae/Bid to RA enabled |No
f&z & TR Type of Bid Twao Packet Bid
ol e & e ol o g
A W Time allowed for Technlcal 2 Days
Clarifications during technlcal evaluation
#miaa fs sy [ Estimated Bid Value 440000

T TE Evaluation Mathod

Tokal value wise evaluation

A ET e A SRS WA NEYEE

Financial Dacument Indicating Price ves
Breakup Requlred
#HuaFad g/ Arbitration Clause W
Holp me/Mediation Clause Mo
srd] T EMD Detall
|s|m1=nu?nﬁ=quired Mo 1
il frarr fePBG Dotail
|mmm:-qumed Mo |

AT faras me a8 e o Bid splitting not applied.

TEATLE SpurdEa/MIl Compliance

a)1n0



TANEHE Mamaa il Compliance ¥es

T i i MSE Purchase Preference

rarHE @WiE g9ewMSE Purchase Preference Yes

Hra 3 A suA HE suww Pead & i 3
waffoes, 4Ty sAw HFE L1 Xx o o e A B | s

Purchase Preference o MSE DEMs avallabbe upta
price within LL+X%

A ¥R WY SO W Ay § watrEa & A

T AW W e e Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financlal turnover of the bidder during the lagt three years. ending on 315t
March ol the previeus Anancial year: skould be as indicated abowve in the bid decument. Documentany evidenca in
e form af certifled Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turmover detalls for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average furnover in respect of tha
completed financial years after the date of constitution shall b taken inta account for this criteria,

2. Years of Past Experience required: The bidder must have experience for numiser of years as indicated sbove |n
bid document {ending month of March prior te the bid openingl of providing simélar type of serdices to any
Central / State Govt Drganization § PSU. Copses of relevant contracts [/ orders to be uploaded along with bid In
support of having previded services during each of the Financial year,

3. Purchase preferance to Micro and S5mall Enterprises (MSEs): Purchaze preferance will be given bo MSEs as
defined in Public Procurement Pelicy Tor Micrg and Small Enterprises (MSES) Order, 7012 dated 23.03, 2001 2 issued
by Ministry of Micre, Small and Medium Enterprises and 15 subseguent OrdersiNatiflcations issued by concerned
Minigtry. If the bidder wants to avall the Purchase preference for services, the bidder must be the Service
provider of the offererd Sernce. Relevant documentary evidence in this regard shafl be uploaded along with the
bid in respect of the offered service, IFL-1 is nat an M5SE and MSE Service Provider {s] hasfhave quoted price
within L-1+ 15% of margin of purchase preference fprice band as defined in the relevant policy, then LO0% order
guantity will be awarded te such MSE bidder sulject Lo acceptance of L1 bid price. The buyers are advised lo
refer to the OM No.l 4 2021 PPD dated 18 05,2023 for compllance of Concurrant appdication of Public
Procurement Palicy for Micro and Small Enterprizses Order, 2012 and Public Procuremsent (Preference to Make In
india) Order, 2017, Benefits of MSE will be allowed onky if the credentials of the service provider are validated on-
lime in GeM profile as well as validated and approved by the Buyer after evaluation of submitbed documents.

4. Estimated Bid Walue indicated above is being declared solely for the purpose of guidance on EMD amount and
for detarmining the Eligibility Criteria related to Turn Cwer, Past Performance and Project [ Past Experience etc.
This has no relevance oF bearing on the price to be quoted by the bidders and |5 2lso nat going o have any
impact on bid participation. Also this is not golng bo be used as a criteria In determining reasonableness of
quobed prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / BA process,

5. Past Experignce of Similar Services: The Bidder must have successfully executed/completed similar Services
over the last three years Le, the current inancial year and the last three Tinancial yearsiending month of March
prige to the bid openingl: -

1. Three similar complebed services costing not less than the amount equak to 40% (forty percent) of the
estimaled cast; or

2, Two similar compieted sanvices costing not less than the amount egual to 50% (fifty percenth af the estimated
£ost; or

3. One similar cormpleted service costing rot less than the ameunt equal to BO% (eighty percent] of the estimated
cost,

Falw dEEW s WEveEs Sa/Additional Qualification/Data Reguired

Additional S0W if not readily coverad in the Scope of Works incorporated in STC of Services:Davices

f1



alang with network are spraad at 4 locations spread within 70-80 KM from Congsignes Office,

Asset Details and its Distribution across the consignee /user locations 7 3038132 odf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;
Hpfacer/dell { 72 )

- Tfafrd Tacl.nical Specifications

gy Specification || il Values
1/ Core
Type of Asser || Deskrop PC
Make/Brand of Assets hpdacaridell i
Status af Annwel Maintenance Sendice Provides MNaither OEM nor ASF :
tenm:licity of Freventive Mambenance Services Forthdy
e i |3 p— |
Onsite Service Engineers Requiremant FE:;:E::E‘J in Bid
Basic Mainlenance of 05, Office Suite, rivers Update and Patch uwpdate on cliest | :
i Inclusive
coumpule machings J
wziita JAddonis)

| Reguirement of Resident Engireer Yes

E. Hequirement of Technicians Mo

s g Eeifia |EaR fFMinimum Floor Price defined by Buyer

5 =
A g BT SEER fFMinimum Floor Price ||
defined by Buyer

Mo

wiafe R sron= /Additional Specification Documents

e A afasd (Consignees/Reporting Officer and Quantity

AT el RdiE il ﬁ“; VR v
ST i) [Consignee uAr/Address A L /Additional
Reporting/Officer for AMC Requirement
= Bumber of month
533107, EMPLOYEES for resident |
PROVICENT FUMND engineers. 12
: ORGANISATION BESIDE * Number of
. Boola Srinivasa R30 | & o+ OFFICE, OPP RYTU BAZAR || 72 Reslgent engineers |
MORAMPUDE JLUNCTION, i1 |
 RAJAHMUNDRY - 533107 . Do |
techniciang ; |

TPET



Annual Maintenance Service - Dasktops, Laptops And Peripherals - Work Station;
Multiple Manufacturers ( 40 )

et AT Technical Specifications

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Canon (
10 )

! oy Specification I/ Values
=T ( Core
Fﬂm of Asset Work station
MakeBrand of Assels Multiple Manufacturers
| Status of Annual Maintenance Service Provider Neither QEM nor AP
I
| Periodicity of Freventive Maintenance Sendices Maonithby
I
' : As Indicated in Bid
(knsite Sanvice Enginesrs Reguirement L
Basic Maintenance of 06, Office Suite, Drivers Update and Patch update on client -I Inclisling
compute machines
vEHiE (Addonis)
Requirement of Resident Enginesr I|_'!I"E
: Reguirement of Technicians " B
g EdfE SgEas gFa/Minimum Floor Price defined by Buyer
w gw | SgEaw fgFnMinimum Floor Price ]Nn
defined by Buyer
Fiaiin Wi grads (Additional Specification Documents
mifed fifts #fwd (Consignees/Reporting Officer and Quantity
: AT Pt | Ve & Wity
HALIS.N { Number of et
D /Consignee TAddress e iadditienal
o,
Reporting/Officer for AMC Pl rastraat
& Number &f month
533107 EMPLOYEES far resident
PROVIDENT FUND engineers : 12
. DRGANISATION BESIDE = Number of
* Bocla Srinivasa Rao || = o OFFICE, OPP RYTU 8AZAR || ¢ Resident engineers
| MORAMPLIDI |[LINCTHOMN, 1l
RalAHMUNDHRY - 533107 & hMumber of
techniclans : 0
! R i

5110



=i Tffal Technical Specifications

l

g
i

frarm/ Specification 7=a! Values
i § Core
Type af Asset | Seanner
Make/Brand of Assets Canon

status of annual Malntenance Service Provider

(| Nelther DEM nor ASP

Peripdicity of Preventive Mainienance Sepcies

| Monthly

Cngrte Service Engineers Heguirement

A indicated in Bld

Document.
Basic Maintenance of 05, Dffice Swite, Drivers Update and Patch update on client tnelushia
compute machines
vaxiy fAddonis)
Reguirement of Resident Enginaer s
Regquirement of Techricians Mo
& g s SEeeT JFMinimum Floor Price defined by Buyer
Fa gu Tedtfm spEas FEmMinimum Floor Price |
defined by Buyer
ot A sranda /Additional Specification Documents
aifEh Aits 5l /Consignees/Reporting Offlcer and Quantity
| e i I —
FH /5N | 3 { Number of
* | Reporting/Officer far AMC Requirement
= MNumber of manth
£33107 EMPLOYEES far resident
1 PROVIDENT FUND englneers : 12
; (| ORGAMISATION BESIDE = Mumibser of
* Baola Srinivasa Ree | ¢ & v oFRICE, OPF RiTU. BaZAR | 20 Resident engineers
| MORAMPUDI JUNCTION, 1 .J
HAJAHMUNDRY - 533107 ® Mumber of
| | technicians ; 0
L | I

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser , Composite Cartridge, High Range); HPfCANON/Brother |
29)

ey frffesl Technical Specifications

I L1 ]




Ty Specification

#raf Values

| ®T [ Core

Type of Asgel

ItM|.1Il'I1'-|.|r1~'.:tlr.'|n Printer {Monochrome | Laser ,

ifﬂmpnsi‘te Cartridge, high range)

Make/Brand of Assets

HPFCANDN/Brothe:

lil:atus of Annual Mainterance Service Provider

Meithir QEM nor ASP

Perindicity af Preventive Maintenance Sendices

Maonthly

| Dnsite Service Engineers Reguirement

As Indicated In B Dacurment,

Baskc Maintenance of 05, Office Suite, Onvers Update and

| FEI;E update on clignt com |:|u_tE Enachina inclusive =
vz (Addonis) '
Reguirement of Resid:;.m- Engln.eer - i TE
Requirement of Techricians | Hn e

& g A sgAas HFa/Minimum Floor Price defined by Buyer

definad by Buyer

T T e SpEAA #FRMinimum Floor Price |

Mo

—

i Al sk JAdditional Specification Documents

o Ay /Consignees/Reporting Officer and Quantity

mrm'ﬁﬂmm

- uyfeh i iy ey
WAES5N | #ftwE [Consignes LjAddrass "I::::‘:::: [Additianal
g |I Reporting/Officer for AMC Reguirement
s Mumber of month
533107 EMPLOYEES fior resident
PROVIDEMNT FURC: engineers ; 12
I CRGAMISATION BESIEE ¢ Number of
1 | Bacta Srinivasa Rao | - o - oFFICE, OPP RYTU BAZAR || 27 Resident angineers
MORAMPUDI JUNCTION, i1
RAJAHMURDRY - 533107 = humber of
[ technicians : 0

e wa it ok fs 4 fdw wt/Buyer Added Bid Specific Terms and Conditions

1, Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

L (]



percent at the time of issue of the contract, However, ance the contract s Bsued, contract quantity or
contract duretion can anly be increased up to 25 percent. Bidders are bound to accept the revised
quarttity ar duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCLUMENTARY EVIQENCE TO BE SUBMITTED.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sowght in the
Bid document, ATC and Comgendum if amy,

4. Sarvice & Support

Escalation Matrix For Service Suppoert - Bidder/DEM must provide Escalation Matrix of Telephone Mumbers
for Service Support.

5. Service & Suppart

Diedicated toll Fres Telephone No. for Service Support ; BIDDER/GEM muwst have Dedicateditoll Free
Telephane Mo, tor Service Support,

4. Paymant

PAYMEMNT OF SALARIES AND WAGES: Service Provider s required to pay Salanes [/ wages of
contracted staff deployed at buyer location first Le. on their own and then claim payment from Buyer
alongwith all statutory documents [ike, PR, ESIC etc. as well as the bank statement of payment done o
staff.,

7. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. AMC Shall be comprehensive,
2. The Bidder shall akso include cost of AMC of mainienance of Local Area Network and connecled devices,.

3. Resident Engineer shall have a good knowdedge and exparience towarss malntenance of hardware and
netwarking,

s/ Disclaimer

The agditional terms and conditlions have baen incarporated by the Buyer after appraval of the Competent
authoarty in Buyer Qrganization, whareby Buyer organization is salely responsible for the impact of thess clauses
o the bldding process, lts outcomse, and conseguences thereaf Including ary eccentricity  restrictlion arsing in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid, I any clause|s) i | are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and vaid and such bids may ba cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memarandum
issued by DPIT in Ehis regard.

2. Seeking EMD submission from bldder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC,

3, Publishing Castom | BOQ bids for items for which regular GeM categaries are avallable without any
Category iterm bunched with it

4, Creating BoQ bid for single ibeam,
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Mentianing spcedlc Brand or Make or Model or Manufacturer ar Dealer nase.

Mandating submizsion of documents in physical form as a pre-requisite to qualify bidders,

Floaking § creaticn of work contracts as Cusbom Bids in Services,

Seeking sample with bid or apgiowval of samples durning bed evaluation process. [However, in bids for
ahtached categories, trisls sre sllowed as per approved procurement policy of the buyer nodal Ministries)
4. Mandating forelgn [ Intemational cemifications even In case of existence of Indian Standards without
apecifylng equivalent Indian Certification |/ standards.

10 Seeking experience from specific organization ! depastment # institute only or from foreign / cxport
SXpEence,

11. Creating bid for items from irrelevant categories,
12, Incorporating any clausse sgainst the MSME palicy and Preferencs to Make in India Padicy,
13. Reference of conditions published en any external site ar referance to external documentsiclauses,

14, Asking for any Tender fee | Bid Participation fee [ Auction fee in case of Bids { Forward Auction, as the
case may be.

15, Any ATC clause in contravention with GeM GTC Clause 4 (xR will be invalid. In case of multiple L1
bidders against a serdice bid, the buyer shall place the Contract by selection of a bldder amongst the L-1
bldders thraugh a Random Mgosithm executed by GaM systam,

16, Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generabed bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detall and M1l and MSE Purchase
Praference sections of the bid, unless otherwise allowed by GeM GTC.

17, In & cetegory based bid, adding additional Items, through buyer added additional scope of work! additional
terms and conditionsfor any other document. If buyer needs more items along with the main item, the
same must be added through bunching Lategory based tems or by bunching custom catalogs or

bunching & Bed with the main cabegosy based tem, the Sarme must oot be done through ATC or Scope of
York,

e = omn

Further, if any seller has any objection/grievance against these additianal clauses or otherwise on any aspect of
this hid, they can False thelr representatian against the same by using the Bepresentation window provided in
the bid detalls field in Seller dashboand after logging in as & sefler within 4 days of bid publication on GeM, Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations,

All GeM Sellers/Service Praviders shall ensure full compliance with all applicable labaur laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes |.e: the Code
on Wages, 201%9; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provislons of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments {such as The
Minimum Wagos Act, 1348, The Payment of Wages Act, 1836, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratulty Act, 1972, ete. and relevant State Rules)
shall continue to remain applicable,

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

= All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and

# All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, soclal security, safety, working conditions, industrial relations etc,
and any other statutory requiremants shall be strictly mat by the Sellerf Service Provider. Any nan-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid Is governed by the I Py 93 /Genaral Tarms and Conditions, conditons stipulated in Bid snd
Sergice Lewel Aoregmant specific to this Service as provided n the Marketplace. Howewver 16 case I any condition
speecified in @aEed fEa My &/General Terms and Conditions @ controdicted by the conditions stipulated in
Service Level Agreerment. then It will over rlde the conditions in the General Terms and Conditions.,

e li}



A B mares wel & W 26 & woE A WG & @y iF A\ e ad & F e @ wie w oy & aae #
ot & Wy B WA W H W Ew W g o Ty o PRy @ A % B o on O e w R s
waw wiwd & wa vy enfs & e ad aay e o s dsroree o g @ e e oo T ae
T T FETEE § S O WEE0 W aeNE #An e i wag & aaEe at f ot ot W 3T B e ree

al Gl UTE climiie 26 ringdrddfeg REdr ki 8N DOoCunend il Inom 6 Dedder of & Coantry widch Srares d leind Boeded with e, 4y DR0EF Foti & Cfielre msieh ofiei o
awral mandar mik pralis will by diginle b bl e U Geness anly (Fibe i 6 regotereil with B Carrgae?ent Aiithenip Wil paiticipening e bad, Bdder e o cndertacs
fpmpliares of Heis @nd any (elee declinwinn and pos-camphaiics of e soudl b = growsd of ammediete Sermnabon ol i corkreet end erthai Il staan in
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=== Thank Yous--
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