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ffi EMPLOYEES' FROVIDENT FUND ORGANIS*TION
lMim:try c{ l-a&or'n' 6c*t' of lndnl

Regiona$ Ofiice" Y.LPurarn, lvlor*npudr.Iunctiorr" i$nuhcndrsvlr*nr. 533 lO7
e-mail: / flh: 0883-2*tl0532

{ /No.AP/RO/RJY/HRM(cTylT (AMC/2026 ffi+, / Date 09.03.2026

NOTICE INVITING TENDER ONLINE BIDS THROUGH GeM

6ffi r+Rsq ftft €rrd{, &fiq znrqterq, <rqqitfrqs rc+.rfr €-qr+z Eil{ ffit\rq)
h.tfrTd frh-drcif q- 3szTr, ffiq *i tR+t€(, +Tq *r< *i rdf+qqm tre h frq
Trffi-6 r=r<qFr t{r tg qilildrfi eirft 3Tr{ftfr EF-{trr tr e=g-fi qeT fifoq aetrrtd
http://qem.crov-u1. t' +neqq t erq6 qilil(|E{ ffi {qr GeN/2026 /8,17333829
ffi6 09.03.2026 qrr s-r F+t {r ailrcrrq qqr +,<i ft ?ifrq frft t9.03.2026 {r

Employees' Provident Fund Organisation, Regional office, Rajamahendravaram
invites online Bid towards Annual Maintenance Service for Desktops, Laptops &
peripherals, canon scanners and Multifunction Printers from registered sellers of
Government E-market place (GeM). Interested parties may submit their online
Bid No.GeN/20261817333829 dated 09.03.2026 through GeM website
http://gem.gov.in. The last date for online submission is 19.03.2026.

(uer+m rgTl-Td / naoslruRrH nATTANAvAK)

ff{rr+, t ft urgm (qr.{.x) / AssrsrANr pF coMMrssroNER 1HRM)

*fi'q zFTr[fFrrt, {tqqttffi(q / Regional office, Rajamahendravaram
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fr-s l{IsllrzeiO Number: GEM/2026/B 17333829

fral'o zoated: o9-o3-zoz6

fds Erfrri.s / Bid Document

f*s futrtuvTgid Details

19-03-2026 13:00:00ks iiE Ft* fi artqzs-rrq /Bid End Date/Time

19-03-2026 13:30:00f{s grre 6I artfsnra-q /Bid opening
Dateffime

30 (Days)fus tqrorr tq-f,r ("K Eti 6I artq *)lsia offer
Validity (From End Date)

Ministry Of Labour And Employmenteiarcrqzu;q ffi ;IrrT/Mi nistry/State Name

Nafuurrr m ara/Depafrment Name

Employees Provident Fund Organisation (epfo)durg a arf,/Organisation Name

ilsia.q ifir amT/office Name Rajahmundry

a-+E *llf} /ltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp/acer/dell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Work station;
Multiple Manufacturers , Annual Maintenance Service -

Desktops, Laptops and Peripherals - Scanner; Canon ,

A,nnual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser ,

Composite Cartrid ge, hi g h ra n ge); H PICANON/Brother

3t-{dq 3rdfr lContract Period 1 Year(s)

fas{ m ;{a-cfi{ 3it{rd arft-o, rfun-u.* (3 {S ifi[)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

18 Lakh (s)

rdzssra tEr * fr('3rtfdt.d fura rgerq &
E$nfears of Past Experience Required for
same/similar service

3 Year (s)

fS rrq EI a-dBll d firdiar 3Trqltrfi ${ero t/Past
Experience of Similar Services required

Yes

qflwrr-rr$ fi fra r6ra *. {S 3it{ r*sn-at t qF na-d
6I ur$ tltqse Relaxation for Years of
Experience and Turnover

No

rzrtrm hRa r4ro fi ES 3lk eftimr t gc u-cra
fiI ,r$ t /Startup Relaxation for Years of
Experience and Turnover

No

frhar t ait zrs (€rts/Document required
from seller

Experience Criteria,Bidder Turnover
*ln case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1i10



fi*&4
e !{arkctplace

fus {T{cpTzSiC Number: 6EM/2026/B 17333A29

kat'm zoated: o9-o3-2o26

fus ilfrra-.s I Bid Document

k* fu6q76id Details

R's vE sH fi artorsrq /Bid End Date/Time 19-03-2026 13:00:00

k$ gert 8r artt-qnrsq /Bid opening
Dateffime

19-03-2026 13r30;00

30 (Days)fus temrr tqdr Gt{ 6t} fi ar&q *)/aia orer
Validity (From End Date)

;isrfl-qz{rtr tfir aHlMi nistry/State Name Ministry Of Labour And Employment

ftfirrr trr aralDepartment Name Na

grra m ara/Grganisation Name Employees Provident Fund Organisation (epfo)

ffishq m araloffice Name Rajahmundry

ccg M /ltem €ategory

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp/acer/dell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Work station;
Multiple Manufacturers , Annual Maintenance Service -

Desktops, Laptops and Peripherals - Scanner; Canon ,

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser ,

Com posite Ca rtrid ge, hi g h ra nge) ; H P/CANON/Brother

3I{qE 3rdfr lContract Feriod 1 Year(s)

f*c-{ Er ;rx.dfrr 3itsd Erfi'o' c-fS-fi (3 ES ffi)
lMinimum Average Annual Turnover of the
bidder (For 3 Years)

18 Lakh (s)

,Szg-qrfr t-{r & ftq srtErd frrrrr rEa-o &
al*lYears of Past Experience Required for
same/similar service

3 Year (s)

fS arf dl d"drc* ifir ft-irfrr ltrawrir rgero $7p651
Experience of Similar Services required

Yes

(ff(-{v*r* h ftr' r4*a e {S st{ e*:n-at t Ws rrq-d
6I rr$ tlMse Relaxation for Years of
Experience and Turnover

No

wfuTqefrs rr{m fi ad slk a;fti-o.t $ gc irca
SI r€ t lstartup Relaxation for Years of
Experience and Turnover

No

frh-dl rt afd erry tr€rt-slDocument required
from seller

Experience Criteria,Bidder Turnover
xln case any bidder is seeking exemption from Experience I
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded foi'evaluation by
the buyer



tr* fuagr73id Details

er 3lm tsfrrmtl'rru 3rq-dts f4'( ]T(r a€ragi En

Bfri[ f frrar te ar& €sfr ftfram{ rF} frqrar

erft Er {iE* d{ tluo you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representatian during the tender/bid process will also be
displayed to other participated bidders after log in)

6-E 6ert Sr lrrq Srr Ka, ;rS^qtra fr Bs
3rr?Rqifi'kg fiI *tGeil i Minimum number of
bids required to disable automatic bid
extension

ffi fi:SGr, ffi frs ks ffna & srq-Sar
qa$ onrafrt / Number of days for which Bid

would be auto-extended

1

3

$-d gwtcm sm-ornr ffi Erq fr-sr ilar tt /
Number of Auto Extension count

1

tYE t lttrS'*drct sfs"q fuq17616 to RA enabled No

fr-s zn rtr{/Type of Bid Two Packet tsid

in;#e {rqrffia *. dkm ad& w$-o.{ur tq
3r$rd strq /Time allouued for Technical
Clarifications during technical evaluation

2 Days

r4prffia fts rya / Estimated Bid value 440000

{ffiim";r trdi/Eva I u ation M ethod Total value wise evaluation

ril"q Eefa ardr ftrfi-q c*ara-s iin,rru grflq-di t I
Financial Document lndicating Price
Breakup Required

Yes

Hq{qilr ds/Arbitrati o n CIa u se No

qa-5 6s/Mediation clause No

*r'r$ fa-+tqlE M D Deta i I

3{Iq?q:F-dt/Required No

tSffi frerur iepne Detail

3|rqeq-mdf/Required No

ffi fr*ffi-d arq,;rfr fu-sT ?rqr/ Bid splitting not applied

t's3Tfsr$ r{rn-cr+/M I I Compli a nce

2i10
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('ffifr$3fl* 3r{qIcr;T/M u Com pl iance Yes

v-ffs{rf lrtfd r0-+atlt*'l 5 E P u rc h a se P ref e re n ce

!-fiw-$ q"tG zrt'{rdr/MSE Purchase Preference Yes

qr-r :ilr ilg rfff qfr $r6{ur B-atarsi Ei q"fl'q f
qrqB-6-dr, qts rd-sr qprr Lr+X% a-s fir S-f;T * 6)/
Purchase Preference to MSE OEMs available upto
price within LL+X%

15

qga' :itr 69 r{rfr znt {qt-{ *i qrEft"m-dT * frT fug

ff ui* or lrfB-+aa qfrcrdl Maximum

Percentage of Bid quantity for MSE purchase
preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 3l"st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constituticn shall be taken into account for this criteria.
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEsi Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. lf the bidder \#ants to avail the Purclrase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. lf L-1 is not an M5E and MSE Service Provider (s) has/have quoted price
within L-l-+ L5% of margin of purchase preference /price band as defined in the relevant poiicy, then L00% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM*l{0.1*4 2021-PPD-dated*18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
lndia) Order, 2017, Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
5. Past Experience of Similar Services: The bidder must have successfully executed/completed slmilar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -
L. Three similar completed services costing not less than the amount equal to 407o (forty percent) of the
estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percenti of the estimated
cost; or
3, One similar completed service costing not less than the amount equal to 80olo (eighty percent) of the estimated
cost,

J{ftks *rqar /3rrq?rrqt }a/nd O itiona I Qu a I if icatio n/Data Req u i red

Additional 5Ol\I if not readily covered in the Scope of Works incorporated in STC of Services:Devices

3l 10
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f+s €iEqrzeiO Numberr GEM/2026/B 17 333829

kaim zDated: o9-03-zoz6

ft"s E*f,r*.q I Bid Document

ks fuquv76id Detalls

19-03-2026 13:00:00k6 a-{ ?tA fi ar$src-rrq iBid End Date/Time

19-03-2026 13:30:00fu$ g.ara 6t artq,rrrrq /Bid opening
Date/Time

fuE 0ro.ll ttrdr Gi{ 6ti fi artFr *)leia offer
Validity (From End Date)

30 (Days)

aixarqnrsq m Hrff lM i nistry/State Na me Ministry Of Labour And Employment

NaF{snrr q ara/Department Name

*irrcn m aprlorganisation Name Employees Provident Fund Organisation (epfo)

ffi-sfrf,q m ara/office Name Rajahmundry

a*g M lltem Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; hp/acer/dell , Annual Maintenance
Service - Desktops, Laptops and Peripherals - Work station;
Multiple Manufacturers , Annual Maintenance Service -

Desktops, Laptops and Peripherals - Scanner; Canon ,

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Multifunction Printer (Monochrome , Laser ,

Conr posite Ca rtrid ge, hi g h ra n ge) ; H PICANON/Brother

3T{atr 3l-dfr lContract Period 1 Year(s)

ftx m {ddfr 3itsd arffi6 cfun-at (: aS m1

lMinimum Average Annual Turnover of the
bidder tFor 3 Years)

18 Lakh (si

v$rtrsra $-4r & frt, 3rtfffi ft-rra rE*ra *
s(lYears of Past txperience Required for
same/similar service

3 Year (s)

fS;rrr frr A-drcrt a fuerar 3llarqfi 3tr{ero t/Past
Experience af Similar Services required

Yes

vevlvr$ * ftv rga-o fr ES 3it{ tr&tr{r S gc u-o-a
St rr$ tlusr Relaiation for Years of
Experience and Turnover

No

1rytrffi * fru :rgro *. ES 3lk cdlir*{ $ qa ntra
SI ,r$ t /Startup Relaxation for Years of
Experience and Turnover

No

Birdl $ aid zrq (€r&-s/Document required
from seller

Experience Criteria,Bidder Turnover
*ln case any bidder is seeking exemption from [xperience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1,/10



k-* fu*tq7gid Details

iH$ $ffi Bftfqqr{ Er{r 3{ff6}E fur fi(I (ffirM. t6}

Bkd[ fr flrrr *e Er& qx* BIM ait f{srdr
qr6a Sz Tigsr *{tluo you want to shorar

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

f{s irrnA & q-rrq *rn Frd, ;rfr qfl} & frs
3nqclr6 Rc #I {qil / Minimum number of
bids required to disable automatic bid
extension

1

ffi &,Swr, ffi frs Rs -mri 6| {rrrq-Sffr
qa-$ qn'rfrt / Number of days for which Bid

would be auto-extended

?

si-d vmtcm sfuo-o* ffi Er< ftqr ;n-ar tl z

Number of Auto Extension count
1

fB-s S M'ffi €fsq f*qriBid to RA enabled No

ks m rrsrc/Type of Bid Two Packet Bid

a-{,fe {dqi?Fa e atrr{ adSI {q8iriuT &
3l-{erd Sffi /Time allowed for Technical
Clarifications during technical evaluation

2 Days

${-ffrfia fr-s q"q / Estimated Bid Value 440000

qf;qiE-,a q{fr/Eval u ation M ethod Total value wise evaluation

?fq ilfA qrar ffiq (€rtfr *oriq 3iHc{fi f I
Financial Document lndicating Price
Breakup Required

Yes

H{;rtqar dsllrbitrati on c lause No

ga-{ Eis/Med i ation c I a u se No

&-rre tr{$rrlEMD Detail

No3ir4?q:r'AllRequired

*S"ffi fugq{rr 1sp66 Detail

3flil?t14ilt/Required No

ah& frsrsa ilr{;rfr foqr rmrl Bid splitting not applied

vamn**lr$ ir-{qrerdlM I I com pl i a nce

2 ito



('{3ir$r$ 3r{qTerf,/M | | Com pl i a n ce Yes

!aII{r$ utfa c$q6171vlsE Pur{hase Preference

{fl('s$ €"tE zrfr^sar/MSE Purchase Preference Yes

qga :tlr f,g rq"s"{r 5q"i5T(rr B,etar3* ai i3"fi--( d
srEB-d6"dr, qft c-d6r {@ Ll+X% ir6 frI S"er 

't 
S I

Purchase Preference to MSE OEMs available upto
price within L1+X%

15

qgr:itt ilg rirfi'ft} {qta di ffzrFs-dl b fre'P{g

ff srN ar $ftrqrfrfi' qfrrrd'/ Maximum
Percentage of Bid quantity for MSE purchase
preference

100

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. ln case tl"re
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
3. Purchase preference to Micro and Small Enterprises {MSEs}: Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Smail Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. lf the bidder wants to avail the Purclrase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. lf L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1"+ 157o of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of LL bid price. The buyers are advised to
refer to the OM_No.l^jl 2021 lPD-deted_l8.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
lndia) Order, 201"7, Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Perfornrance and Project I Past Experience etc.
This has no relevance or bearing on the price to be quated by the bidders and is also not going to have any
impact on bid participation,. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
Lrased on competitive prices received in Bid I R,A process.
5. Past Experience af Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three sirrilar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3{RR6 dErar usmq{6- }a/AO A itiona I Qua I if ication/Data Req u i red

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:Devices
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along with network are spread at 4 locations spread within 70-80 KMs from Consignee Office.

Asset Details and its Distribution across the consignee luser locationsl^773038132,pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC;
Hp/acerldell ( 72 )

affi& fdRlmf /Tecl rnical Specifications

hf,r gRr ftsfkd;{e.irs qFq/Min:mum Floor Price defined by Buyer

i,ar Arc Eqtft'a -qfirfr rgaTMinimum Floor Price

defined by Buyer
No

J{ffift-6 fre'IB {6ri--s /Additional Specification Dscuments

fudtlrT/ Specification {t-q/ Values

+tt / core

Type of Asset Desktop PC

Make/Brand of Assets hp/acerldell

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As lndicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

lnclusive

rrr:ii-a 1466661r1

Requirement of Resident Engineer Yes

Requirement of Technicians No

4i10

qt&Szft'ff8ar 3{M /Con si g nees/Reporti n g Off i ce r a nd Qua ntity

{isi,tra}Srarn
/ Number of
each Asset

for AMC

3{frfGF 3{rEeq:nar
/Additional

Requirement

t- Boola Srinivasa Rao

5331O7,EMPLOYEES
PROVIDENT FUND
ORGANISATION 8ESIDE
G.5.T.OFFICE, OPP RYTU BAZAR
MORAMPUDT JUNCT|ON,
RAJAHMUNDRY - 5331"07

72

iF.{i./s.N
o.

qt&SzMtrar

3IffiI lConsignee
Reportingl0fficer

r{ilr/Address

o Number of month
for resident
engineers : L2

o Number of
Resident engineers
:L

r Number of
technicians : 0



Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station;
Multiple Manufacturers ( 40 )

irffifi frfrIEqr" lTec h n ica I S pecif ications

fi-dr Eru ffifta;{dda {a/Minimum Floor Price defined by Buyer

irdr gr{r Bsfft-d ;Wrcrfr {@/Minimum Floor Price

defined by Buyer
No

3ItsRtF frAIR (6rlm /Additional Specification Documents

{c;{/ Values

mtt / core

Type of Asset Work station

Make/Brand of Assets Multi ple Manufacturers

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As lndicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

lnclusive

r'E3fr-d /aauon(s)

Requirement of Resident Engineer Yes

Requirement of Technicians No

qlffizftdfur 3lffi /Consignees/Reporting officer and Quantity

ffi.ri./s.N
o,

qtfrttzMfrzr
3lffi /Consignee
Reporting/Officer

qAr/Address
{i€rq-dt frr ar*r
/ Number of
each Asset

for AMC

3tFnrd $rqQq<Fctt

/Additional
Requirement

1 Boola Srinivasa Rao

5331O7,EMPLOYEES
PROVIDENT FUND
ORGANISATION BESIDE
G.S.T.OFFICE, OPP RYTU BAZAR
MORAMPUDT JUNCTION,
RAJAHMUNDRY - 533107

40

o Number of month
for resident
engineers : 12

o Number of
Resident engineers
:L

o Number of
technicians : 0

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; Canon (
10)

5i10

ffqurl Specification
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att I core

Type of Asset

MakelBrand of Assets

Scanner

Canon

Status of Annual Maintenance Service Provider Neither OEM nor ASP

Periodicity of Preventive Maintenance Services Monthly

Onsite Service Engineers Requirement As lndicated in Bid
Document.

Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client
compute machines

lnclusive

{r53fi-m /Addonts)

Requirement of Resident Engineer Yes

Requirement of Technicians i\o

irfifi6l f4RIBsfl /Tec h n ica I 5 pec if i cati ons

i'ar arq Bqtt-d;{4-d.T X;{llMinimum Floor Price defined by Buyer

No

$frftrr Eftltt qffira-f, /Additional Specification Documents

qtMzfi:dfrr $kfrtf lConsi g neeslRe porti n g off icer a nd Qua ntity

Annual Maintenance Service - Desktops, Laptops And Peripherals - Multifunction
Printer (Monochrome , Laser, Composite Cartridge, High Range); HP/CAHON/Brother {
2ei

a-*-trfi frRM /Technical S pecifications

6',.S./5.N
o.

qtffi/fitdfdr
$M lConsignee
Reporting/0fficer

qatlA.ddress

:d€rE-a}dt ar*r
/ Number of
each Asset

for AMC

$ftks 3fiqa?r?fitlr

/Additional
Requirement

I Boola Srinivasa Rao

533107, EMPLOYEES
PROVIDENT TUND
ORGANISATION BESIDE
G.S.T.OFFICE, OPP RYTU BAZAR
MORAMPUDT .IUNCTION,
RAJAHMUNDRY - 5331_07

L0

o Number of month
for resident
engineers : 12

o Number of
Resident engineers
:1

o Number of
technicians : 0
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fue1ry7 Specification {iq/ Values

ott / core

Multifunction Printer (Monochrome , Laser ,

Composite Cartridge, high range)
Type of Asset

MakelBrand of Assets HP/CANONlErother

Neither OEM nor ASPStatus of Annual Maintenance Service Provider

MonthlyPeriodicity of Preventive Maintenance Services

Onsite Service Engineers Requirement As lndicated in Bid Document.

lnclusiveBasic Maintenance of OS, Office Suite, Drivers Update and
Patch update on client compute machines

Requirement of Resident Engineer Yes

Requirement of Technicians

(rfi&T lAddon{s)

i,ar cru frqmr-d;Wrd{ ff;q/Minimum Floor Price defined by Buyer

*,ai A{r HcrtftH ;{af,a ryqlM;n;mum Floor Price

defined by Buyer
No

i{frft-{F frf*B E€ra--Jil lAdd ition a I 5 pec if i cati on Doc u me nts

qtffiZMffa $Mf /Consignees/Reporting Officer and Quantity

*.n cxr d&'rt B-s fi acls r$/8uyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

iF.€"./s.N
(}.

qtffi/ftdfrrr
:re{fi[ /Consignee
Reporting/0fficer

qflr/Address
fsrwfi 6t ma
/ Number of
each Asset

for AMC

fifrnt-s :tr?nirs-frr
/Additional

Reguirement

t" Boola Srinivasa Rao

5331O7,EMPLOYEES
PROVIDENT FUND
ORGANISATION BESIDE
G.5.T.OFFICE, OPP RYTU BAZAR
MORAMPUDT JUNCTTON,
RAJAHMUNDRY - 533107
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o Number of month
for resident
engineers : 12

o Number of
Resident engineers
:1"

o Number of
technicians : 0
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percent at the time ,of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
8id document, ATC and Corrigendum if any.

4. Service & SuppoG

Escalation Matrix For Service Support : BidderloEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Service & Suppott

Dedicated ltoll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Suppott.

6, Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e, on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. AMC Shall be comprehensive,

2. The Bidder shall also include cost of AMC of maintenance of Local Area Network and connected devices.

3. Resident Engineer shall have a good knowledge and experience towards maintenance of hardware and
networking.

gE*6{ETlDisclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity I restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and I or terms and
conditions governing the bid. lf any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class ll suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom i BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.

8l io



5. Mentioning spe cific Brand or Make or Model or Manufacturer or Dealer name.

6, Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached eateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of lndian Standards without
specifying equivalent lndian Certification / standards.

10. Seeking experience from specific organization I department / institute only or from foreign / export
experience.

L1. Creating bid for iter,ns from irrelevant categories.

\2. lncorporating any clause against the MSME policy and Preference to Make in lndia Policy.

13. Reference of conditions published on any external site or reference to external documentslclauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause a (xiii)(h) will be invalid. ln case of multiple LL

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and Mll and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17 . In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. lf buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations,

All GeM Sellers/Service Providers shall ensure full compliance urith all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Ullages,2019; the lndustrial Relations Code,2O2O; the Occupational Safety, Health and Working
€onditions Code, 2020: and the Code on Social Security, 2O2O as and rrhen notified and brought into
force by the Goverrrment of lndia.

For all provisions of the Labaur Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Vtlages Act, 1948, The Payment of Vllages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, t972, etc. and relevant State Rules)
shall continue to remain applicable.

The Sellerl Service Providers shall, therefore, be responsible for ensuring compliance under:

r All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and

r All operative provisions of the erstwhile Labour Laws until their complete substitution.

All ob,ligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the €I;x;aI 8{H 3{k ar#iGeneral Terms en{i Co,lditiqns, conditions stipulated in Bid and
Service Level ASreem:nt specific to this Service as provided in the Marketplace. However in case if any condition
specified in €rar;?r fr{ET 3fk qrff/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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d-d{ fr qrffiFq crifr fi EiE 26 fr {iEsi *t *nra &'srq sfB Sflr srFr' 6-{e art tql * kr{ * strd q.{ sftirq * €riE S
e{rm fu €lrr EF Sm srar m.{e Er-t trr *r ffi m frfr ge ftfr-o iS frrs At h fr('aafi qrr rt{r aq q'6 f{E ti Erar

uereT qT&"q{t 5 qrs $drt-d Alfts d *nr *a $rq fufl at g*rm 3qqlardr orar rtun 3ltr.ht$ gfr ariara dvon p* **
E SE?Fr r{qra-d a 6ri qr :r{aq ai ;rora 6svp oli :itr .nqtr * rgurr 3tr'4 fr mrryfr ortor$ 61 3fltrr 5}antln tu*,
of GeM GTC clause 26 reqilrding Restrictions on procurement f.om a tlidder oi a country which share$ a land border with lndia, any bidder from a country which shares a

conrpliance ol this and any false declaration and non-compliance of this would be a ground far immediate termination of the contract and further legal action in
a.cordance vJith the laws,

---qaarq/Thank You---
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